®(©)H

YHUBEP3UTET Y BEOTPALY
DAKYNTET OPTAHU3ZALUMUOHUX HAYKA

MN350PHOM BERY
PAKYJTETA OPTAHU3ALIMOHUX HAYKA YHUBEP3UTETA Y BEOT'PAAY

IIpenmer: U3Bemraj Komucuje o mpujaB/beHUM KaHAMIATUMa 3a U300p y 3Bambe PeIOBHOT
npodecopa 3a y)xy HaydHy 00JacT YHpaB/bamhe KBAJUTETOM

Ha ocnoBy omtyke M36opHor Beha 05-02 dakynrera moa 6pojem 4/16-1 ox 13.02.2020. roause,
paciucaH je KOHKypc 3a u300p jeIHOT HACTAaBHHKA Yy 3Bame peloBHOr mnpodecopa Ha
HeoJpeheHo Bpeme ca IMyHHMM pPaJHUM BpPEMEHOM 3a YKy HayyHy oOnactT YrnpaBibame
KBAJUTETOM U UMCHOBAaHU CMO 3a WwiaHoBe KoMucuje 3a mogHOIICHhEe U3BLEMITaja O MPHjaBJbeHUM
KaHIuJaTHMa.

Ha pacrimcanm KOHKypC 3a paJHO MECTO HAaCTaBHUKA y 3Bamke PeIOBHOr Mpodecopa 3a yxy
HayyHy o0nacT YmnpaB/bambe KBAJIUTEeTOM Ha DakylaTeTy OpraHu3aluoHNX Hayka, YHUBEpP3UTETa
y beorpany, xoju je o06jaBibeH y nucty ,,IlocaoBu® 6poj 869, on 19.2.2020. npujaBuo cy ce jegaH
kanauaar, u to: Ap Heaemko KuBkoBuh. Ha ocHOBY mperiiena nocTaBjbeHE JOKYMEHTallWje,
KoHcTaTyjeMo jaa kauauaat Ap Henesbko ’KuBkoBuh HcnymaBa ycjioBe KOHKYpPCa U TIOJHOCHMO
cnenehu

N3BEHNITAJ

A. Buorpadcku noganu

Jp Henemsko (Aparojno) KuskoBuh pohen je y Jajuy, bocna. m Xepuerosuna, -C®DPJ,
29.01.1972. rogune. OCHOBHY IIKOJIYy WU CpEeAmY, MaTeMaTHUKO-(PU3MUKO-padyHApPCKy IIKOIY,
3aBpIno je y Mpkomuh-I'pany ca oqymmyanm yenexoM. Y beorpan npenasu aa sxxusu 1990. rogune
rae y oktobpy meceny (mkosicke 1990/91) ynucyje Mammncku ¢akynrer. CMep 3a MTPOU3BOIHO
MAaIIMHCTBO 3aBpuana 1996/97 rogune sa nmpocedHoM orieHoM §,08.

Ha ®akynrery opranusanuMoHux Hayka, beorpan 3amocien je ox oktodpa 1997. romune kao
aCHCTEHT-IIPUNIPABHUK Ha IMpeAMeTuMa YTIpaBjbamke KBajauTeToM - U KoHTpona KBamuTera.
Kanaunat je, TOKOM pagHoOr cTaxka, kao capagHuk Ha @OH-y, yuecTBOBao Ha u3BOhemy HacTaBe U3
BehuHe apyrux crpyuHux npeamera (TexHosoruja ymnpaBibamba KBaauTeToM, CHCTEM KBaJluTeTa
UT/.) OJCEeKa 3a ympaBjbame KBamuTeToM. lommue. Ox 1997. roguHe aHTaXOBaH je W y JETy
peanu3anuje Tpoleca y OKBUPY OBJamiheHe MeTpoJiomke Jjadoparopuje MII-52, dakynrera
opranuzaionnx Hayka. Ha ®OH-y, mkoncke 1997/98 roaumue, ymucyje HOCTAMIIIIOMCKE
MarucTapcke CTyauje CTyIuje Ha cMepy 3a YTpaBJbamkbe KBAIMTETOM. [10JI0KHO je CBUX JCBET
UCIHTA ca MPOCeUyHOM oleHoM 9.77. OnbpaHuo je MarucTapcky Te3y ca Ha3HMBOM ,,YTIpaBJbambe
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KBaIUTETOM y cepTudukannonnm tenuma™ 18.12.2001. romuue, moa MEHTOpCTBOM mpod. ap
Kuska MutpoBuha u TUME CTEKao akaJeMCKO 3Bambe Marucrpa TEXHUYKHX Hayka — IMOApYyYje
OpraHU3alMOHUX HayKa 3a YIpaBJbamkhe KBATUTETOM.

On 2001. roguHe panu Kao acUCTEHT Ha npeameTuma "Ympasibamwe kBamuteroM", "Kontpona
KBaJIMTETA", aJld j€ aHTa)KOBaH, 10 MOTPeOU U Ha IpyruM npeaMmeruma ojaceka ("OreHa KBaauTeTa
nocjoBHUX cuctema", "MmxemepuHr npoueca" uta.). PensaOpan je y HCTO 3Bambe, Ha UCTY HAyYHY
o0jacT W Ha HMCTO pamHo Mecto, HoBemOpa 2005. romune. Y MeTposomkoj 1abopaTtopuju,
@akynrera OpraHu3aliOHUX Hayka o0aBjba (YHKLHUjy CHUCTEM MEHajepa OJrOBOPHOTI 3a
MIPOJEKTOBAalb€ M OJp’KaBalbe CHCTEeMa YIpaBjbama y CKJIaay ca OJHOCHUM HOPMAaTUBHUM
JOKYMEHTHUMA U aKpEeIUTALlMOHUM 3aXTEBUMA.

Tokom 2002-2005. pamm Kao capaJlHUK Ha W3BOhEHmY HACTaBe W3 MpeaMeTa YIpaBibambe
KBaIUTETOM Ha Mactep crynujama (MS de Génie Industriel ) koje ce penusyjy y capansu ca L ecole
Central, ITapu3. Tokom peanu3ammje OBOI IMporpama, 3ajeqHo ca mpodecopuma u3 Ilapusa,
y4EeCTBOBAO jé Kao MEHTOpP M Kao WiaH KOMHUCHjEe Ha M3paad W OJOpaHW 3aBpUIHUX panoBa (6
KaHaunata). buo je aHraxxoBaH Kao TpenaBad Ha HW3BOhEHY HAcTaBe M3 NpeAMeTa YIpaBJhambe
kBaiuTeToM U KBamurter yciyra Ha mporpaMmy crpyuyHe enykanuje BojHux jauma PRISMA —
[Tporpam 3a mpexBanm¢pukanujy Bojcke Cpouje u Lpue ['ope, MunucrapctBo ondopane Bemmke
bpuranuje u Cesepue Upcke, MunncrapctBo ondopane Cpouje, PakynreT opraHu3alMOHUX HayKa.

Kannunar je omOpaHuo NOKTOpcKy aucepranujy Ha DakynreTy OpraHU3alMOHUX Hayka, O]
Ha3uBOM ,,OnpehrBame HIBOA KBAJTUTETA OPTraHU3AIIMOHUX CHUCTEMA‘, TOJ MEHTOPCTBOM Ipod. 1Ip
Kuska Mutposuha, gana 08.07.2008. roquHe ¥ TUME CTEKa0 Hay4YHU CTEMEH JOKTOPA TEXHUYKUX
Hayka, 00J1acT OpraHU3aIlMOHNX HayKa.

Ox 2008. romvHe WMEHOBaH je 3a pPYKOBOAMOLA MeTposouike jadopatopuje Paxynrera
OpraHu3alOHUX HayKa, Koja je akpeaurtoBaHa on crpaHe ATC-a,  koja, u mopex OpojHUX
oTexaBajyhux TpXKHIIHUX OKOJHOCTH, U JIO JaHAC OJPKHUBO mociyje. Tokom pana u pykoBohemwa
n1a0opaToOpHjOM HCTa je pa3BHjaHa Kao MOJIMIOH 3a W3BOheme nena BexxOu u3 npeamera Kontpona
KBaIMTETa U1 MeTpoJsoryja, Koje ce M JaHac yCIeNmHo opranusyjy mTo. OBo moTBphyje u Benuka
3aMHTEPECOBAHOCT CTyAeHaTa Koju mnpenmer KoHTpona kBanuTera Oupajy Kao jeaaH on
NITEpHATHBHUX MPEIMETa Ha OCHOBHUM aKaJIEMCKUM CTyIijama.

[ToceOHe TeMe MHTepecoBama Ha KOjUMa KaHIUAAT aKTUBHO DAy TOKOM JIBaJ€CETTPOTOUIIET
nepuoaa paga Ha ®OH-y ce ogHOCe Ha 00NAcTH: yHpaBibamke KBAIUTETOM, KOHTPOJIA KBAJUTETA,
cratuctruke MeTose yrpaBsbama KBaauTeToM (TuiaHOBH npujema, SPC, KOHTpOJIHE KapTe U CIL.)),
NpPOjeKTOBalke M HUMIUICMEHTAIMja CHCTEeMa YIpaBJbamha, . YIPaBbalke KBATUTETOM Y
arpoMHJIyCTPUjU, OLl€HAa KBajuTeTra opraHuzanuoHux cucrema. Ox 2010. mo 2020. roaune
HACTaBHHK j€ Ha IpeIMETHMA:

*  Ynpas/bame KBAJUTETOM KOJU CE€ M3BOJM Ha MpOrpamy CTyAHjCKE TpyIe 3a YpaBibambhe
KBAIMTETOM Tj. MEHaIMEHT KBaJIuTeTa U cTaHmapau3anvja (mo 2014. roguae mpeaMer ce
YETIeIIHO U3BOUO Ha CBUM CTY/IMjCKUM MPOrpaMruMa OCHOBHUX aKaJEeMCKUX CTyIuja);

* KoHTpoJia kBaauTeTA KOjU CE€ U3BOJYU Ha CTYAU]CKUM rpynama OnepanmoHy MEHAIMEHT U
VYnpaBibame KBAIUTETOM Tj. ME@HAIMEHT KBaJIMTETa U CTaHJapAu3alyja,

* OneHa KBajquTeTa IHOCIOBHHX cHcTeMa, MeHalIMEHT TOTAJHUM KBAJIUTETOM M
YnpaB/bamke KBATUTETOM Y arpoOMHAYCTPHjH KOJU CE€ M3BOJAE Ha IMpOrpamy CTYIH]jCKe
rpyne 3a YpaBibambe KBAIUTETOM Tj. MeHalIMEHT KBaJIUTETa U CTaHAapAU3aluja.

Ha mnocnmemumnioMckuM macTep akaaeMckuM cryaujama Tokom 2010-2014. HacTaBHUK je Ha
npeamery WHTerpucaHu cHCTeMH MEHAIMEHTA, a Ha HOBOM akKpeAMTOBAHOM IIporpamy oj



2014/15 wna mnpenmernma IIpojekToBame cHcTeMa MeHayMeHTa KkBaautTera, Cucrem
MEHAIIMEHTa KMBOTHe CpeluHe, Kao M HM3Y u300pHMX npeamera (MHrerpucaHu cucremMu
MeHalMeHTa, IHTerpucanu cucTeMu MeHalIMEeHTa-oabpaHa MmoriaBiba).

HacrtaBHuk Ha npeameruMa YnpaB/bambe KBAJIMTETOM M AKpeauTanuja u ceprudukanmuja Ha
CIELUjaTUCTUYKUM aKaJeMCKUM CTyujama.

Ha nokTopckum cTynrjama HaCTaBHUK j€ Ha IpeaMETy AKpeauTanuja u ceprudukanuja.

Kangunat je on nouerka pasa Ha DakynaTeTy OpraHU3alMOHMX HayKa aHTa)KOBaH Ha peasln3aluju
HAyYHO HCTPAXMBAYKUX TMpojekara, (Hmp. MHMHUCTapcTBO 3a HAyKy, TEXHOJIOTHje W pPa3Boj,
TexuHomomku pas3soj, Ilpojexar: YmpaBibambe KBaJIMTETOM IOCAOBHUX cucTema, 2002-2004.),
IpojeKaTa KOju Ce M3BOJIE y Capalibu ca MPHUBPEIOM U MOCENyje 3HaUajHO MPAKTUIHO MCKYCTBO Ca
npeko 200 mpojekara TuUIa KOHCAITMHra M o0Oyka, y Be3u I[I0AM3alka HHUBOA KBAJUTETa
OpraHU3alOHUX CHCTeMa, YyHampehema mporeca W HUMIUIEMEHTAlMje 3axTeBa pa3IMuUTHX
crangapaa cuctema meHanmenta (MCO 9001, MCO 14001, OXCAC 18001, UCO 22000 utxa.), 3a
pa3nuynTe Hapyduole: BIaguHe WHCTUTYHIHje (MHUHUCTapCTBO MOJBONIPUBpEae, MUHUCTAPCTBO 32
Hayky u Texnosorujy, CUEIIA, ..), mehynaponne uncruryuuje (YHAIL, EVIIPOI'PEC ...) u
KoMIanuje, npemysetHuke uria. Tokom 2006-2007. roamHe YCHENIHO OINEPATHBHO PYKOBOIUO
uctoBpeMeHoM peanuzanujoM 30 mpojekata y oOnactu umiuiementauuje XALIIT cucrema.
HckycTBO ce OAHOCH HA IIUPOKHU KPYT PA3IMUUTHX OpTaHU3aIja y OJJHOCY Ha BbUXOBY JI€IaTHOCT,
BJIACHUIITBO, BEJIMYUHY, OOJIMKE OpraHu3oBama UTH. OBle ce M3/1Bajajy caMO HEKHU O]l IpojeKara
KOjUM j€ PyKOBOAHO y nocienmux 10 roquna:
= “XET”, Tpeoume — Ummnementanuja UCO 9001, UCO 14001 u OXCAC 18001 cucrema,
pykoBoamIall rpojekra, hedpyap 2009.;
= JIT "EnexrpocpOuja", Kpasseso; JIT EJIb, beorpan, JIT EnexrpoBojBonuna, Hosu Can; JIT
[Tanoncke enextpane, HoBu Can -OcnocoOJbaBame IMoOJIa3HMKA 332 MHTEPHE MPOBEpHUBAUe
CHCTEMa yIpaBJbamka IIpeMa 3axTeBuMma uHrerpucanux cucrema MCO 9001, UCO 14001 u
OXCAC 18001; 2009-2011.
= JII EAb, beorpax - OOyka 3a KOJErHjyM [AHUPEKTOpa ,,Yjora MeEHalMeHTa Yy
nmiuieMenTanuju QMC-a u nmpumena 3axteBa ctangapaa MCO 9001 — cenrrem6bap 2011;
= VHJII, buX - Building Capacity to Improve Local Government Services Using Business
Process Improvement Techniques in Srebrenica, Bratunac and Milici, = pykoBoamian
npojexra, 2012.;
= EVIIPOI'PEC, Cpbuja - onmruna MBamwuna, IIpokynsse, Cypaynuna, byjanosan, Hosu
[Tazap - Implementation of Quality Management System and Environment Mnagement
System in five local self-governments in South-West Serbia, pykoBomunair mpojexra, 2012;
= Aepoapom Hukomna Tecna, beorpang — Ummnementanuja MCO 9001, UCO 14001 u OXCAC
18001 cucrema, pykoBoauial rmpojekra, 2014.;
* MHMHHUCTApPCTBO TPrOBUHE, TypHU3Ma U TeleKoMyHuKanuja - CTpydHa nomoh Ha u3paau AKTa
o 6e30enHocTy MuHHCTapcTBa TProBUHE, TypHU3Ma M TEJIEKOMYHMKAIlMja y CKJIaay ca
3akoHoM o uHpopmannonoj 6e3doennoctu, 2017.

Ocrana uckycrtBa oJ] 3Hauaja cy:

= 2006-2011., Bomehu aymurop MCO 9001 m MCO 22000, Bureau Veritas Certification,
beorpan

= 2008-2011., Bonehu aymutop MCO 9001, TUV Caga, beorpan

= 2011-, Bogehu aynutop MCO 9001, Managament Systems Certification 1.0.0., beorpan

= 2014-, Bogehu aynutop MCO 9001, DEKRA Certification, Stuttgart

= 2016-, Bogehu aynutop 3a SEAD, Samsung cepBUCHY Mpexy

= 2019 -, Boxgehu aymutop MCO 14001 u MCO 45001, Managament Systems Certification
1.0.0., beorpan



Kanaumar nocenyje nckyctpo y npexo 1000 o6aB/beHUX IIpoOBepa 3a paszjinuuTa cepTUdHUKAImoOHa
TeJa Kao W 3a TMo3HaTe cBeTcke mpowm3Bohaue (Samsung, Renault) kao mpoBepaBau 3a craHmapie
HNCO 9001 u npyre crangape.

OxemeH je U oTall je Tpoje nene; )kuBu y beorpany, onmruna Hosu beorpa.

KonTunyupana exykaunuja u ceprupukatu

= 2000. ANSI RAB QMS Lead Auditor Training Course (1SO 9000);

= 2003. IATCA QMS Lead Auditor Training Course (ISO 9001:2000);

= 2004. cryaujcku 6opasak, L'ecole Central, Pariz;

= 2006. IRCA Food Safety Auditor/Lead Auditor Course No.:A17189 (1SO 22000);

= 2013. cryaujcku 6opaBak, DEKRA Certification Sp. zo.o., Poland;

= 2016-2019. Samsung — Dekra, koHTHHYyHpaHa eAyKalHja y Be3u 00aBJbama MPOBEpA 3a
CamcyHnr cepBuce 3a noapyyje Jyroucroune EBpore;

= 2018. Yelow Belt Certificate, Lean Six Sigma Institute, USA, npema mehyHnapoaHoj memu
ceprudukanmje ocoospa.*

= 2019. DEKRA xypc ca ayautope npema crangapay MCO 45001

= 2019. PECB Ceptudukoanu Boaehu ayaurop 3a UCO 9001:2018 npema mehynapoHoj
meMu ceptudukanuje ocodspa.*

= 2019. PECB Cepruduxoanu Boaechu aymutop 3a UCO 14001:2018 npema mehynapoinoj
meMu ceptudukanuje ocobdspa.*

= 2019. PECB Cepruduxoanu Boaehu aynutop 3a UCO 45001:2018 npema mehynaponnoj
eMH cepTudukanyje ocodspa. ™

= 2019. janyap, Green Belt Certificate, Lean Six Sigma Institute, USA, npema meljyHapoaHoj
eMH cepTudukanyje ocodspa. ™

= 2019. jyn, Black Belt Certificate, Lean Six Sigma Institute, USA, npema meljyHapoaHoj
eMH cepTudukanyje ocodspa.*

*CepTudukare je KaHAUAAT IPUI0KHUO Y KOHKYPCHO] JOKYMEHTAIHjH.

CTpy4Ho npodecuoHaTHH JONPHHOC KAHAUIATA U JONPHUHOC IIMPOj 3ajeTHUIH

= Kartenpa 3a Yipasibawe KBUIUTETOM 1997.- — akTUBHM 4JlaH M YYECHHUK pa3Boja Imporpama
npenMera Kartenpe 3a ympaBibame KBaJUTETOM OJ] OCHUBama OJICEKa 3a YIpaBibambe
KBAJIUTETOM. YYECHUK Y KOHIMIIUPAKY CTPYKType Mporpama 1 U3pajau cajaprkaja nmporpama
KOjU CYy Pa3BHjCHH y OKBHPY OJICEKa 3a yIpaBJbamhe KBAIUTETOM. TOKOM aKpeIuTaIlMOHOT
IUKJIyca YYECHUK y CTPYKTypUpamy U Ae(pUHUCAmY HACTaBHOI' IpOrpaMa CTyIHjCKe IpyIrie
3a YTrpaBibame KBAJIUTETOM, JJaHAC MEHalIMEHT KBAIUTETA U CTaHAapAn3alHje.

= V Bume HaBpara 3aMEHUK pPYKOBOJAHMOLA KaTeape 3a. MeHaMEeHT KBaJIUTeTa H
caHmapau3aiyjy, Pakynrera OpraHu3alMOHNX HAYKA.

= JlpeacraBuuk ucnpen Karteape 3a MEHayMEHT KBaJUTeTa M cragapauszanujy y Behuma u
Kommucujama oCHOBHUX U MacTep CTy/uja.

= Opn 2008. ronuHe KaHIWAAT je UMEHOBA 3a PyKOBOAMOIa MeTposomike jJadopaTopuje npu
Karenpu 3a MeHayMeHT KBaJWTEeTa U CTaHAApAU3aIMjy KOja je aKpeauTOBaHa OJi CTPaHE
Axpenutannonor tena Cpb6uja. (Ilpunor Baxehe Pememe 0 MMeHOBamy pyKOBOIMOLA
Mertpoiomike nmadopatopuje 3a nepuon 1.7.2019.-30.6.2021.)

= 2010-2020., y Bumie HaBpara 4jaH KOMHUCHja 3a M300pe y 3Bama JAPYruxX KaHIuzaTa Ha
dakynreTy opraHu3alMOHUX HayKa.

* 'V HEeKOJMKO HaBpaTa 4jiaH KOMHCHja OJ 3Hayaja 3a pa3Boj (axynrera (IIpunor mpumep
Bakehe Omnyke o MMeHOBamy Kao wiaHa Komwucuje 3a yHampeheme KBaauTeTa Ha
@axynrety oxn 21.2.2018.



= Cumopr HauumoHanHa koH(pepenuuja, 2000-2008: y HEKOJIMKO HaBpaTa wWIaH
Opranu3anoHor o00pa 3a mpunpeMy HaydHo-ctpydHor ckymna, ®OH, ucnpen Karenpe 3a
yIIPaBJbakhe KBAJTHUTETOM.

=  Cumopr mehynapoana kondepennuja, 2008-2019: y HexonmKo HaBpaTa PElEH3CHT BHIIES
pazioBa y Jieny ceKiuje 3a YIpaBibambe KBATUTETOM;

* Menagment — melhyHapogHu dvaconmuc y uznamwy DakynTera OpraHu3allMOHMX Hayka,
PELIEH3EeHT HEKOJIMKO CTPYYHHX PaZioBa y 00JacTH YIIpaBibamba KBAIUTETOM

=  Unan mporpamckor oabdopa kondepennuje — ,,HR xondepennuja: Yupaspame KBAIUTETOM
JbYJICKAX pecypca — CaBpEeMEHHM TPEHJIOBH y opraHuzanuju’, Bucoka mikoia MojepHOT,
ousHuca, beorpan u Yapyxkeme ekoHOMHUCTAa W MeHanepa bankana - YaExkoM bainkan,
2014. beorpan (ITpunor N3Boa u3 300pHUKA pagoBa)

=  VyecHuk Ha Behem Opojy mehyHapoaHUX M HAIMOHAIHUX CKYIIOBA y O0JIACTH YIIpaBJbamba
KBaJIUTETOM (BUACTH Ipriior bubnumorpaduja)

= [IpenaBau 1o Mo3uBy Ha CKyMOBHMa O] Me)yHapOJHOT U HAIlMOHAIHOT 3Hayaja (ToryienaTi
npuior bubnmrorpdujy u moTBpAy 0 OAPKAHOM ITO3UBHOM IPEIABABY)

= PykoBonunan U capagHuk y peanusauuju Beher Opoja mpojexarta (Bumetu buorpadujy u
[Tpunor Crucak nmpojexata ®akynrera opraHU3aMOHUX HayKa Ha KOjHUMa je KaHauaaT Ouo
MMEHOBAaHH PYKOBOJIHIIAL)

» JlpeacraBHUK Yy TpyHanMju aKpeIWTOBAHMX TelNa 3a OICHY YyCarjalleHOCTH MpH
AxpeautanmoHom Tteny CpOuje Kao pyKOBOAWJAIl aAKPEAUTOBAHE  METPOJIOIIKE
nabopatopuje, DakynTeTa OpraHU3aMOHNX HAayKa M Kao BPIIMJIAI TYXHOCTH IHPEKTOpa
aKpeIUTOBAHOT CepTU(HUKALIMOHOT TeNa.

* Uman rpynammje MCO 9001 u MCO 14001 Bomehmx mpoBepaBaua mnpema PECB
MehyHapoaHO) meMu 3a cepTudukanujy ocobsba ycarnamieHoj npema cra"papay MCO
17024.

* Unan rpynamuje ceprudukoBanux Lean Six Sigma Black Belt tpenepa u koncyranTa y
memu ceprudukanuje ocodspa Lean Six Sixma Institute, USA

b. ducepraumje
Kuskopuh H., ,,OnpehuBame HHBOA KBaJIWTETa OPTraHU3AIMOHUX CHUCTEMA®, ~TOKTOPCKa

nucepranyja, MeHtop mnpod. nap XKusko MutpoBuh, Pakynrer opraHU3alMOHHMX HayKa,
VYuusepsuret y beorpany, beorpan,, beorpan, 2008.

B. HacraBHa aKTUBHOCT
HacTtaBHO HCKYCTBO H Hay4YHA 3Bamlba — peKaNuUTyJdanuja

= 1997-2001., u3abpaH y 3Bame aCUCTEHTa MPUIIPABHUKA 3a YXKY HAy4yHY 00JacT YHpaBibame
kBanutetroM Ha ®DOH-y y beorpany, Ha npenMeTuMma:
o VYmpaBijbambe KBAJIUTETOM ojceka 3a Omnmru MeHaMEeHT,  HWHAYCTPHjCKO
WH)XEHEPCTBO U YTIPaBJhamkhe KBATHTETOM
o Konrpona kBanmutera ojceka 3a MHIYCTPUJCKO HHXKEHEPCTBO U YIIPaBJhambe
KBAJIUTETOM
o Ilopen HaBeneHa 1Ba MpeAMETa Y4ECTBOBAO j€ y NMPHUIPEMH U HW3BOhEmY BeXOU U3
octranux npeameta (CucreM kBanuTeTa, TeXHOIOTH]a yIpaB/bakba KBATUTETOM UT/.)
KOju cy OwiM mpeaBul)eHHM NporpaMoM OJICEKa 3a YIPaBJbae KBAIUTETOM, C
003upOM J1a je y HaBeICHOM Tepuoay OHo U jeHu capaaHuk Ha Karempu.
= 2001-2005., u3abpan y 3Bame aCHCTEHTA 3a YKy HaydHy 00JacT YIpaBibamke KBATUTETOM
Ha ®OH-y y beorpany, Ha npeaMeTuma Y npaBibamkbe KBAIUTETOM U KOHTposia KBaJIMTETA.



= 2005-2009., penzalpaH y 3Bambe aCUCTEHTA 3a YKy Hay4HY 00JacT YIIpaBibamke KBAIUTETOM
Ha ®OH-y y beorpany, Ha npeaMeTnma YpaBibambe KBAIUTETOM U KOHTpoOIa KBaUTETA.

= 2009-2010., m3abpan y 3Bame aCHUCTEHTa ca JOKTOPAaTOM 3a YKy HaydHy oOjacT
VYnpaspame kBanuteroM Ha DOH-y y beorpany, Ha npenMmernmMa YnpaBibambe KBAIUTETOM
n KoHTpoia kBanurera.

= 2010-2015. Ha ocHoBY npesyiora u3 2008. roguHe n3abpaH y 3BamE JOLECHTA 32 Y)KY HAy4YHY
obmact Ympasibame kBauteroM Ha DOH-y y Beorpany.

= 2015-2020 uzabpaH y 3Bame BaHpeIHOT mpodecopa 3a YKy HaydyHy oOnacT YmpaBibambe
kBanuteToM Ha ®OH-y y beorpany

IMenaromku paax KaHaAUIATA

Y aHOHMMHHMM aHKETama CTyJeHaTa 3a OICHY KBAJIMTETa pajJa HACTaBHUKA W CapagHuKa, Ip
Henemko Kuskosuh y nepuony 2014/15 no 2018/19 3a npeamere Ha KOjUMa je aHTaKOBaH OIICHCH
poceyHoM oreHoM 4,64. (ctanmapana aeBujanmja 0,17). YV nepuoay 2010.-2015., mok ce mpeamer
VYrpaBibamkhe KBAJIUTETOM HM3BOJUO HAa CBHM CTYIUjCKUM IPOrpaMHMa, OCHOBHHUX aKaJIEMCKHX
cryadja ucTH je O6uo mely mer HajOosbe paHTHpaHUX TpeAMeTa NpeMa aHOHUMHM aHKeTama
CTy/ICHATA.

Cnncak yyu0eHnka u nomohHe HacTaBHe JiUTEepaType

Hp Henemko JXKuBkoBuh je ayTop Kiure, Koje ce KOpUCTe kao o0aBe3Ha yiI0eHWYKa JIUTepaTrypa Ha
npenaMeTy ,,YIpaBbambe KBAJIUTETOM HA OCHOBHHM aKaJIEMCKHM CTyJIdjaMa, W Ha CBUM
CTYIHjCKUM Tpyrama, Mol Ha3UBOM:

e Kuskouh H., T'morosary M., (2015) "VmpaBbame KBaauTeTOM®, mpBO H3mame, POH,
beorpax UCBH 978-86-7680-311-8;

Takobhe je jeman o KoayTopa U3/Iama:

e “JlexcukoH MeHayMeHTa”, Tpyna ayropa., ®OH, beorpan, 2003. - moriaBbe U3 00JaCTH
KBaJIUTETA.

e “JlekcukoH MeHayMmeHTa”, rpyna ayropa., ®OH, beorpaa, 2010. - nornassbe U3 obxactu
KBaJIUTETA.

Ayrtop je u Beher Opoja CKpUINITH ayTOPU30BaHUX MpeaBamka Ha MpeAMeTHMa Ha KojuMa je OupaHu
HACTaBHHK U KOj€ Cy CTYACHTHMA JIOCTYITHE y €IEKTPOHCKOM OOJIMKY U TO:

e nrerpucanu cucremu ynpasibama, 2012. ronuna

e KonTposa KBaiuTeTa — 30MpKa 3a/1aTaka ca MpakTHKyMOM 3a Bexoe, 2019. roauna.

e OueHa KBajJHWTETa IIOCIOBBHUX CHCTEMa — ayTOpU30BaHa TpeAaBama ca  CTylaujama
cimydajeBa, 2018. ronuna,

e [IpojexToBame cucTeMa MEHaIMEHTa KBAJIUTETa — ayTOpU30BaHa npeasama, 2015. roauna,

e (CucreM MEHaIMEHTA )KUBOTHE CPEIMHE - AyTOPU30BaHa MpeaBama ca pakTukymom, 2015.
rOJMHa.

IIpeacenuk uiau 4jiaH y KOMHCHjaMa 3a M3pajay 3aBpIIHUX paJoBa
HIp Henesmko XKuskosuh, y nporeknux 20 ronuHa, 610 je:

® MEHTOp CTY/AEHTHMAa Ha OCHOBHUM aKaJIEMCKUM CTyaHjama y rnpeko 60 3aBpIIHUX pajoBa,




YyjlaH KOMHCHja 3a 010paHy y mpeko 40 3aBpHIHMX pajoBa Ha OCHOBHUM aKaJeMCKHUM
cTyaujama,
MEHTOp CTYACHTHMA Ha MacTep aKaJeMCKUM CTyaujama y mpeko 80 3aBpIIHHX PajioBa,
4yjaH KOMHCHja 3a oa0paHy y mnpeko 80 3aBpIIHMX pajoBa Ha MacTep aKaJIeMCKUM
cTyaujama,
MEHTOD CTYJCHTUMA Ha CICIU]jATHUCTUYKUM aKaJICMCKUM CTyIUjamMa y TPH 3aBpIIIHA paja,
YJlaH KOMHUCH]ja 32 0JI0paHy y TpH 3aBPIIHKUX PajoBa HA HA CHEIM]ATUCTUYKUM aKaJIEMCKUM
CTy/IMjamMa;
YJIaH KOMUCH]ja 3a 00paHy JOKTOPCKUX JIUCEPTAllM]ja 32 KaHIUIaTe:

o I'moroBanm Maja, ,IIpouecHO-CHCTEMCKH TPHUCTYNl MOJENOBalkY TPOIIKOBA

kBanurtera‘, 2017.
o Amna Paxuh, ,,MonenoBame edekara crannapauzanuje”, 2019.

I'. buoanorpaduja Hay4YHHX M CTPYYHHUX Pag0Ba

Hp Henesmko XKuskosuh je ayrop mimm koayTop cienehnx HaydHUX myOsMKanuja;

M23 Pan y meh)yHapoaHOM 4acomucy

IIpe u360pa y NpeTxoaHO 3Bam-€

1.

Zivkovic N, Mijatovic 1, Janicijevic I, et al., ,,The Role of Design and Development Process
in Integration of Management Systems”, Technics technologies education management,
Volume: 5 Issue: 1 Pages: 88-99 Published: 2010, ISSN 1840-1503; IF 2010: 0.256.
M23

Zivkovic N, Knezevic D, Krsmanovic M, et al., ,,Determination of the organization systems
quality level”, Technics technologies education management, Volume: 7 Issue: 1 Pages:
Published: 2012, IF 2012: 0.414. M23

Djekic I, Tomasevic I, Zivkovic N, R. Radovanovic; ,,Types of food control and application
of seven basic quality tools in certified food companies in serbia”, Quality Assurance and
Safety of Crops & Foods, Volume: 5 Issue: 5 Pages: 325-332, Published: 2013, IF 2013:
0.935. M23

Janicijevic I., Krsmanovic M., Zivkovic N. & Lazarevic S.; ,,Software quality improvement:
a model based on managing factors impacting software quality”, Software Quality Journal,
Volume: 22 Number: 4 Pages: 325-332, Published: 2014, ISSN 1573-1367; DOI
10.1007/s11219-014-9257-z; IF 2014: 1.143. M22

ITocJsie u300pa y NpeTxoaHoO 3Bame

5.

Stosic B., Milutinovic R., Zakic N., Zivkovic N., ,,Selected indicators for evaluation of
eco-innovation projects”, Innovation-the european journal of social science research,
Published: 2016, vol. 29 br. 2, str. 177-191, ISSN 1351-1610, IF 2016: 0.811. M22
Glogovac M., Filipovic J., Zivkovic N., Jeremic V.M., ,,A Model for Prioritization of
Improvement Opportunities Based on Quality Costs in. the Process Interdependency
Context”; INZINERINE EKONOMIKA-ENGINEERING ECONOMICS, Published: 2019,
vol. 30 br. 3, str. 278-293, online ISSN: 2029-5839,
DOI: https://doi.org/10.5755/j01.ee.30.3.14657, IF 2018. 0.730. M23


http://apps.isiknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=2&SID=N19ceHLea3DInk4Ho@6&page=1&doc=3
http://apps.isiknowledge.com/full_record.do?product=WOS&search_mode=GeneralSearch&qid=2&SID=N19ceHLea3DInk4Ho@6&page=1&doc=3
http://kobson.nb.rs/nauka_u_srbiji.132.html?autor=Stosic%20Biljana%20A
http://kobson.nb.rs/nauka_u_srbiji.132.html?autor=Stosic%20Biljana%20A
http://kobson.nb.rs/nauka_u_srbiji.132.html?autor=Zakic%20Nebojsa
http://kobson.nb.rs/nauka_u_srbiji.132.html?autor=Zivkovic%20Nedeljko
https://doi.org/10.5755/j01.ee.30.3.14657

M31 IlpenaBame nmo nNo3uBy ca Mel)yHapogHOr CKyna ITAMIAHO y HeJTUHHA

IIpe n300pa y npeTxoaHo 3Bame

IMocsie n360pa y NpeTxoaHo 3Bame

1.

Zivkovic; N., Glogovac, M., & Kovacevic, B. (2019). Determining the quality of municipal
services using SERVQUAL model. Proceedings of 5th IPMA SENET Project Management
Conference “Challenges of Growing Economies”, Belgrade, Serbia; Advances in
Economics, Business and Management Research, Volume 108, pp 16-21, ISSN 2352-5428,
ISBN 978-94-6252-861-1

M33 Caonmreme ca Mel)yHapoaHOT cKyINa IITAMIIAHO Y LEeJIHHH

IIpe u360pa y npeTxoaHo 3Bame

1.

ITocae

10.

Knezevi¢ D., Zivkovi¢ N., Janiéijevi¢ 1., Puric A., "Contribution to the strategy of
sustainable community development”, International conference quality and service sciences,
Toulon - Verona , august, 2009.

. Janiijevi¢ 1,  Zivkovié N., “Impact of Management Systems Performances on

Technological Changes”, 20th Annual Conference of the Production and Operations
Management Society, Orlando, Florida, may 2009.

Janicijevic I., Zivkovic N., Trajkovic A., Bogicevic M., "Healthcare quality management:
critical review of current approaches”, Advances in Business-Related Scientific Research
Conference, Olbia, Italy, 2012.

Krsmanovié M., Horvat A., Zivkovi¢ N., Differences in ranking the criteria for a
management system consultants selection; , Proceedings of the XIII International
Symposium SymOrg 2012: Innovative Management and Business Performance, Publisher:
Faculty of Organizational Sciences, University of Belgrade, str. 1633-1640, 2012.

Zivkovi¢ N., Dukanac M., KneZevi¢ D.”Selection of indicators for monitoring the
performance of local self-government processes - case study”, Proceedings of the XIII
International Symposium SymOrg 2012: Innovative - Management ~and Business
Performance, Publisher: Faculty of Organizational Sciences, University of Belgrade, str.
233, 2012.

Janicijevic 1., Djuric M., Milenkovic N., Zivkovic N., “Higher income higher quality of
health — is it true?”, International Conference on Applied Economics (ICOAE) 2014,
Chania, Island of Crete , Greece, 2014.

. Zivkovic _N., Krsmanovic M., Horvat A., “Analysis Of The Experiences In The

Implementation Of An Integrated Management Systems”, XIV medunarodni simpozijum
Fakulteta organizacionih nauka Symorg, Zlatibor, 2014.

n300pa y NpeTxXoJHO 3Bame

Luki¢ B., Glogovac M., Zivkovi¢ N. , “Quality of social responsibility activities and
stakeholders needs in serbian educational institutions”, Proceedings of the XV International
Symposium SymOrg 2016, Publisher: Faculty of Organizational Sciences, University of
Belgrade, str. 1205-1213, ISBN: 978-86-7680-326-2, 2016.

Radakovi¢ J.A. Zivkovi¢ N., Petrovié¢ N., “Total quality management and environmental
management”’, Zbornik radova XLIII Simpozijuma o operacionim istrazivanjima (SYM-OP-
IS 2016), Ministarstvo odbrane Republike Srbije i VVojska Srbije, Sep. 20-23 2016, Srbija,
Tara, 2016 ISBN: 978-86-335-0535-2.

Petrovic J., Zivkovié N., Popovic P., ,,A survey analysis of integrated management systems
in the Republic of Serbia”, 18th national conference and 4th international conference,



Quality system conditions for successful business and competitiveness, Association for
quality and standardization of Serbia, Kopaonik, ISBN: 978-86-80164-04-05, 2016.

11. Zivkovic; N., Glogovac, M., & Horvat, A. (2018). Public Administration Quality
Determined by Customer-Related CAF Model. Proceedings of XVI International
Symposium SymOrg 2018: Organization and Business Models in the Digital Age, Zlatibor,
Serbia, pp. 472-477, ISBN: 978-86-7680-361-3, 2018.

12. Tosic, B., Zivkovic, N. (2019). Knowledge Management and Innovation in the Digital Era:
Providing a Sustainable Solution. The 5th IPMA SENET Internatonal Project Management
Conference "Challenges for Growing Economies". International Project Management
Association. Belgrade. Serbia, Advances in Economics, Business and Management
Research, Volume 108, pp 193-197, ISSN 2352-5428, ISBN 978-94-6252-861-1

M34 Caonmreme ca Mel)yHApOAHOT CKyNa IITAMIIAHO Y U3BOAY

IIpe n300pa y npeTxoaHo 3Bame

1. Mitrovié¢ Z., Mijatovi¢ 1., Zivkovi¢ N., Jani¢ijevi¢ L., "The balance between practical and
theoretical knowledge content in quality management education in FON-Belgrade
University"”, INTED 2008 Abstaract Book, Valencia, Spain, 2008.

2. Puric A., Zivkovic N., Knezevic D., “The case study of quality assurance in higher
education-faculty of organizational sciences, University of Belgrede”, Proceedings of
INTED2009 Conference, Valencia, Spain, 9-11 March 2009,.

3. Zivkovic N., Janicijevic ., Knezevic D., "Specifics of managing quality in distance
learning”, International Technology, Education and Development Conference INTED 2010,
Valencia, ISSN: 2340-111, ISBN: 978-84-613-9386-2, Pages: 6294-6299, Spain, 2010.

ITocisie n300pa y npeTxoaHo 3Bame

M47 Jlekcukorpadgcka jeAHHUIA Y HAYYHO] MYOJTMKALIMjU HAIIMOHAJIHOI 3HA4Yaja

IIpe u360pa y npeTxoaHo 3Bame
1. “JlexcukoH MeHayMeHTa”, Tpyma ayropa., ®OH, beorpan, 2003, — neo medunmmmja u3
obnactu YmpaBibamke KBaTUTETOM,
2. “JlexcukoH MeHanMeHta”, rpyna ayropa., ®POH, beorpan, 2010. - neo nedununmja us
obnactu YmpaBibamkbe KBaTUTETOM,
3. ., Ympasipame kBanuteroM”, XKuskosuh H., ['morosan M., ®OH, 2015. UCBH 978-86-7680-
311-8

IMocsie n300pa y npeTxoHO 3Bame

MS51Pan y Bonehem yaconucy HAalMOHAJIHOT 3HA4Yaja

IIpe u30opa y npeTrxoaHO 3Bame
1. Knezevic D., Krsmanovi¢ M., Zivkovic N., Dukanac M., “Assessment of the stakeholders'
importance using AHP method — modeling and application”; “Managament”, march
2015/74; FOS.; Belgrade. DOI 10.7595/management.fon.2015.0008

ITocJie u300pa y NpeTxoaHO 3Bame



M52 Panx y yaconucy HAIMOHAJHOT 3HaYaja

IIpe n300pa y npeTxoaHo 3Bame

2.

KuskoBuh H., “Hexku mnpuctynum mnpojekToBamy W pa3BOjy CHCTEMa MEHaIIMEHTa
KBaJIUTETOM Yy Jaboparopujama’; “Ksamurer”, 6poj 11 m 12; rommna 1998.; IlocnoBHa
nonutuka J1./1.; beorpan.

Murtposuh K., Xuskosuh H.;“OcHOBHU mpHCcTyn ynpaBibamby KBaJUTETOM y caobpahajy”;
I Konrpec o caobOpahajy; Kmura I -Texamka 4/99, CaBe3 uHXKemepa W TeXHUYApa
Jyrocnasuja,1999 roagune.

Kuskosuh H., “IIpunor TepMuHOIOTHjM TIpOBEpa W oleHa kBanuTeTa”, "TexHuka", 0p.6,
Cage3 umxemepa u rexundapa Cpouje, beorpaz, 2002.

Mutpouh XK., XukoBuh H., “Kamurer y mHTerpanmmonum mporecuma’, , TexHuuka
IMjarHOCTHKa, Op.2, beorpan, 2002.

Munytunosuh M., XKuskoBuh H., Januhujesuh ., "Ympasbawe npoMeHama y MajioM U
cpeameM npexnysehy", Juaep, 1-2 2007., ctp. 33-30, Xopuszonr, bama Jlyka, 2007.

IMocsie u300pa y NpeTxoHo 3Bame

M61 IlpenaBame Mo MNO3UBY Ca CKyINa HAMOHAJIHOT 3HAYAJja IUITAMIIAHO Y HEJUHH

IIpe u360pa y mpeTxoaHO 3Bam-€

1.

MuTtposuh XK.; Pagosuh M.; XKuskosuh H.; “Cucrem kBanurera u Metrpoioruja’; 300pHUK
pajoBa ca KoHrpeca MeTpoJora JyrociaBuje; kiwura |, CaBe3Hr 3aB0oJT 32 Mepe U IparoieHe
Mmetaie, beorpan 1998. rogune.

ITocisie u300pa y npeTxoaHo 3Bame

M63 Caonmreme ca CKyla HAHMOHAJHOT 3Ha4aja TAMIIAHO Y HeJUHHU

IIpe u360pa y npeTxoaHo 3Bam-e

1.

2.

3.

Kuskosuh H.; “Crangapau cepuje MCO 9000 - OcHoBa 3a NpPOjEeKTOBAKE CHUCTEMA
yrpaBibama kBaiuteToMm?”, , 36opHuk pagosa Cymopr 2000, ®OH, beorpaz, 2000.
Mutposuh K., XXuskosuh H., “CtpykTypupame U MOAETHpPAHE IMOCIOBHUX CHUCTEMA -
aHaToMcku nipuctym’, , 36opauk pagoa Cymopr 2000, DOH, beorpaz, 2000.

Murtposuh XK., XKuskosuh H.,“KBanurerom y eBporcke u cBeTcke HHTerpamuja’, , 300pHUK
panosa Cymopr 2002, ®OH, beorpaa, 2002.

Pagosuh M., XXuskosuh H., , Kapananyuh C. “Ilpunor onpehusamy kBanuTera npoieca”,
.360pHuk pagosa Cymopr 2002, ®OH, beorpan, 2002.

MutpoBuh XK., Pamosuh M., XXuskoBuh H., Kapamauypuwh C., “Ynora dakynrera
OpraHM3alliOHUX HayKa y HAaIlMOHAJIHO] cTpaTeruju  yHanpehewa kBanurtera”’, 300pHUK
panosa JYCK 2003, Humika bamwa, 2003.

Panosuh M., Mutposuh XK., Kapanmaayuh C., JKuskosuh H., “IIporniecau nmpuctym - ocHOBa
3a cucteMe MeHanmenTa”, , "30opHuk pagosa JYCK 2003", Humka bama, 2003.

Kuskosuh H., Cnosuh /., “ITpuior uaeHTudUKaAINjA KapaKTEPUCTHKE KBATUTETa yCciyra”,
" 360pHuk panosa JIQM, 7. Mehynaponna kondepennunja JJQM-2004, beorpan, 2004.
Cnosuh /I., XKuBkoBuh H., “Henpexkuano yHanpehuBame mpolieca opraHu30BambEeM pagHUX
MecTa W CTaHfapau3anujom omepanuja”’, " 306opHuk pamoBa JIQM, 7. Mehynapoana
koHpepennmja JJQM-2004, beorpan, 2004.

Mutposuh K., XuskoBuh H., “OcHoBe 3a ympaBibamke KBAJIUTETOM Yy IOCIOBHUM
cuctemuma”, " 36opHuk pamoBa Cymopr 2004., beorpax, 2004.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

Januhujeuh U., XKuskosuh H., Kapananyuh C., "Ilpumena nocrynka yTBphuBama HUBOA
32JI0BOJbCTBA KOPHUCHHKA yciyra y rpaheBuHapcTBy", 300opHuk pamoBa Cymopr 2004.,
Beorpan, 2004.

Kapamanaguh C., Pagosuh M., XuskoBuh H., "Ilpunmor oxapehuBamy 06a3HuX mporeca
nocnoBHor cuctema”, 36opauK pagoBa Cymopr 2004., beorpan, 2004.

Januhujesuh W., XKXuskoBuh H., Jlazapesuh C., "Cucrem ympaB/bamba KBAUIUTETOM H
uHpopmannonu cucreM", 360puuk pagoa YY MH®DO 2005., Konaonuk, 2005.
Januhujesuh U., )Kuskouh H., Cauh /I., "IIpunor unentudukanyju acrekara >KMBOTHE
cpenuHe y mociioBHUM cuctemuma', 30opHuk pagosa Enonoruna 2005., beorpan, 2005.
KuskoBuh H., Januhujesuh U., Mujarosuh U..,"IloBehame kBanuTeTa XOTEICKUX yCIyra y
¢bynkuuju passoja rypuszma", 36opuuk panosa Enonoruna 2006., beorpam, 2006.
Januhmujesuh WM., JXuBkoBuh H.,"UHTerpamHo ympaBbamke KBAJIMTETOM  yCIyTe
ocrioco0JpaBama cryneHara", 36opauk pagosa Cymopr 2006., beorpam, 2006.

Kuskopuh H., Kapanaunuh C., JanuhujeBuh U.,"Cucremcku mpucTyn W HHTErpaiuja
cuctema MeHaymMmenta", 30opuuk pagoa Cymopr 2006., beorpan, 2006.

XKuskosuh H., Januhujeuh W., MunyrunoBuh M., "IIpermocraBke 3a pa3Boj Mojena
nepdopmancu opranmzanuoHor cucrema”, , E-300pauk pagoBa ®@ecrusan kBanutera 2007.
34. Hauuonanna koHdepeHnuja o kBanurery, Kparyjesair, 2007.

Januhujesuh U., XKuskosuh H., [Typuh A.,"Tloctynak ynanpehema kBamurera npoueca', X|
WHTEPHALMOHAIIHU CUMIIO3H]jyM, 300pHuUK panoBa Cymopr 2008., beorpaa, 2008.
XKuskosuh H., Kaexesuh /1., Bypuh M.," Ananu3za crejkxonnepa y Gynkuuju onpehupama
KBaJIUTETa oOpranu3anuoHor cucrema', XV UWHTEepHAMOHAIHU CUMIO3UjyM, 300pPHHK
panosa Cymopr 2008., beorpan, 2008.

Kuskosuh H., Januhujesuh U., Kuexxesuh /., Bypuh M., "Unnukaropu ogpKuBor pa3soja
nokanHe 3ajeanure”, E-30opuuk pamoBa dectuBan kBanurera 2008. 3. Hanmonamna
KOH(epeHIMja 0 KBaUTeTy kHuBoTa, Kparyjesar, 2008.

bojanuh M., Jlazapesuh C., XXuskoBuh H., Januhujesuh W. , “UmnnemenTanuja e-apxus
cucrema npumeHoM WCF texnomoruje”; 300pHuUK -~ pagoBa XWB wmehynapoane
KoH(pepeHnuje u3 obiacTu MHGOPMALMOHO KOMYHUKAaUMOHUX TexHosoruja YY WHpo,
Komaonuk, 2008.

Antuh C., Knexesuh /., XKuskosuh H., “IIpojexar nepunucama u cnpoBohema crpareruje
onpxuBor pazpoja”’, YYIIMA 2009, 3natu6op, 2009,.

Kuexesuh [JI., XKuskosuh H., A. Ilypuh, Januhujesuh HU., "Cucrem meHayMeHTa
3aMHTEPECOBAHUM CTpaHaMa-IyT ka u3BpcHoctn", E-360pHuKk panoBa dectrBan KBajauTeTa
2009. 36. Hanimonanna kondepennuja o kpanurery, Kparyjesair, 2009.

Kuexxesuh /1., XKuskosuh H., Casuh 1., Besuh [, "OnpxuBu pa3Boj JOKATHE 3ajeHULIC
[Toxapesart", CaBeToBame Ha TEMY OJPKHBOT pa3Boja, Kocromarr, 2009.

Kuexesuh /1., XKuskoBuh H., A. [lypuh, Januhujesuh U., Bypuh M., "llumeBu ogpxuBor
pasBoja nokanHe 3ajennuiie”, E-30opHuk pamoBa @dectmBan kBamurera 2009. 36.
Hanmonanna xongepenuja o kBanurery, Kparyjesai, 2009.

Kuaexesuh JI., XuBkosuh H., Kpcmanosuh M., "Jlepunucame wu mpaheme IujbeBa
onpxuBor pa3soja", CITMH, beorpazn 2009.

KpcemanoBuh M., Januhujeuh U., Xuskosuh H., Jokouh J., “Edextn npumene MCO
27001 — cranpmapia 3a CUCTEM MEHAIMEHTa CUTYpHOCTH MHQopmanuja”;, 300pHHUK pagoBa
XVI wmehynaponne koHdepeHmje wu3 obOsactd HWHGOPMAIMMOHO KOMYHUKAITMOHUX
texHosoruja Yu Info, Konaonuk, 2010.

Kuaexesuh JI., XuBkosuh H., KpcmanoBuh M."HckycTBa y mpuMeHH MoOjena CHCTEMa
MEHalIMEHTa 3auHTepecoBaHuM crpanama'", E-300puuk pagoBa dectusan kBanutera 2010.
37. Hantmonanna koHdepeHiuja o kpanutety, Kparyjesari, 2010.

Antuh C., Kuexesuh /I., XXuskosuh H., “TIpojekar onpehuBama MHIMKATOpA OIP>KUBOT
pasBoja”’, YUPMA, 2010,.
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30. Kuexesuh [l., KpcmanoBuh M., XKuBkoBuh H., "Opranuzanuja u HauuH (QuUHAHCHpama
akpeauTanmoHux tena", 30opuuk pagora Symorg 2010., beorpaz, 2010.

31. Januhmjesuh W., Bypuh M., XKuskouh H., Xopmar A., “CodrBep 3a mimaHupame U
npaheme mpolieca UMIJIEMEHTAIlMj€ CHCTeMa MEHAlIMEHTa KBaauTeToM”, 300pHUK pajioBa
XVIII wmehynapogHe koHdepeHMje U3 00JacTH HHPOPMAIMOHO KOMYHHKAIIMOHHX
texHnonoruja Yu Mnfo, Komaonwuk, 2012.

IMocsie n300pa y npeTxoHO 3Bame
32. XKuskosuh H., I'morosai, M., Mujarosuh, U., “JIMH LIECT CUTMA 1 UCO 9001, XlI
Ckyn nHayynuka u npuBpennuka, CIIMH 2019, Jlun tpancdopmanuja U IuruTanu3aimja
npuspene Cpouje, beorpan, 7-8. HoBembap, 2019, it 434-441, ISBN 978-86-7680-365-1.

M64 Caonmreme ca CKyNa HAIIMOHAJHOT 3HA4Yaja ITAMIIAHO Y U3BO1Y

IIpe n36opa y npeTxoHo 3Bame
33. PagoBuh M.; Mutposuh X.; Kapanannuh, Xuskosuh H.; “IIpumena mporecHor npuctymna
Yy METPOJIOIIKUM Jlaboparopujama’; 300pHHUK pajsioBa ca KOHrpeca MeTposora Jyrociasuje,
beorpan 2003. ronune.
34. Murposuh XK.; Pagosuh M.; XKuskosuh H.; Kapananyuh, “CucteMcku npucTyn oCHoBa 3a
yHamnpeheme pajga MeTpoJIOIIKKX J1abopaTopuja”; 300pHUK pajioBa ca KOHIpeca MeTpojora
Jyrocnaswuje, beorpan 2003. rongune.

IMocsie u300pa y NpeTxoHo 3Bame

M71 OndpameHa JOKTOPCKA JUCepTanuja
1. Xuskouh H., ,,OnpehuBame HMBOA KBAJIMTETa OPraHU3AlMOHUX CHUCTEMa™, JOKTOpCKa
nucepranyja, beorpan, ®OH, 2008.
M72 OndpameH MarucTapcku paj
1. 2Kusxosuh H., ,,YnipaBibame KBaJIUTETOM y CEPTHU(PUKALMOHUM TeIUMa‘‘, MarucTapcka Tesa,
beorpan, ®OH, 2002.

J. Ilpuka3 u oeHa HAYYHOI PajAa KaHAUIaTa

JokTopcka jauceprammja ,,OnpehuBame HHBOA | KBajlWTeTa OpPraHU3allMOHUX  CHUCTEMa
CTPYKTYpHUpaHa je y 7 TorjaBjba W Mpe3eHTOBaHA Ha 255 cTpaHa paja HE yKJby4dyjyhu mpuiore
pany. OcHOBHa TIOTJIaBJba cajpiKaja AUCepTaIlHje Cy:

0. YBon

1. Opranu3anroHu CUCTEM — T10jaM, yJIora, CTPYKTypa U Mojena
2. KBanurer — nojam, 3Ha4aj U IpuMeHa

3. KopucHum opraHu3aluoHOr CUCTEMA

4. OnpehuBame HUBOA KBAJMTETA OPraHU3aIMOHOI CUCTEMA

5. 3akipyyak

6. JIutepatypa

7. Ilpunosu

Y YBOJAHOM JeJIy TUcCepTalrje JaTe Cy OCHOBHE MCTOPH]CKE W aKTyelIHE OKOJIHOCTH, MTPOOJIEMH U
HAy4YyHO CTpPYYHA pa3MaTpama Kao M MPOHCTEKIE IWiIeMe KOje Cy JOBele 10 IMojaBe morpede 3a
peanu3annjoM UCTpakuBama o0yxBaheHor oBoM auceptamnujom. MaentudukoBana je morpeda 3a
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npoayOJbaBalbeM HAY4YHO CTPYYHHMX Ca3Hama y IMpaBlly H3ydyaBamba KBAIUTETa OPraHU3allMOHHX
cucTeMa U UCIymhaBamba NoTpeda CBUX HEroBUX CTEJKXOJepa. Y HOIVIaBiby Cy CTPYKTYPUpPaHU U
neuHucaHu: TPoOIEM HCTPAKUBamba, NMPEIMET UCTPAKUBAHA, IIUJHEBH HCTPAKUBAIHA, XUIIOTE3E
UCTPAKUBAWka, METONEC NPHUMEHEHE Y HCTpaXkuBamy, OYCKMBAaHM HAYYHH JONPUHOCU
UCTPAKUBAKA.

Y npBoM noriaBsey oOpal)eHa je TemaThka Be3aHa 3a M0jaM, yJIOTy U CTPYKTYPY OpraHH3aIllMOHOT
cuctema. JogaTHO je W3BPIICHO pa3jalllibebe ynoTpede IMOjMOBAa OPraHU3AIMOHOT CHCTEMA,
MOCIIOBHOT CHCTEeMa M Ipeay3eha Kao ojMOBa KOjU € 4eCTO I0jaBJbajy y JTUTEpaTypH, a MOTY Ja
70Bey 10 3a0yHe y CMHUCIY HbMXOBE CIMYHOCTH M aJeKBaTHE ymorpebe. Pasmarpana je yiora
OpPraHMU3aIMOHOT CHCTEMa KOjU OH MOXKE JIa UMa y OJTHOCY Ha pa3nuuute cyOjexre. M3BpiieHa je
aHanu3a mpodsemMa geuHUCcamba CTPYKTYPE OPraHU3alMOHOT CHCTEMa HerOBHUX HM3J1a3a, Mpoleca u
yia3za ¥ M3BpLICHA JOJaTHa cucremaru3anuja uctux. [lar je rpaduukum npukas ynpourheHor
AMjarpamMa OpPraHM3alMOHOr CHCTEMa ca MICHTU(GHKOBAHMM yia3MMa M H3Ja3uMa y OJHOCY Ha
YKYIIHH JKMBOTHH BEK OPraHHM3allMOHOI CHCTEMa W 3a CJy4aj CTBapama jCJUHHUIC MPOJIYKTa.
[Moctynak wuaeHTH(HUKALMjEe Mpoleca OPraHU3al[MOHOI CHCTEMa W HErOBOT IOBE3HMBama Y
MOJICHUCTEME OPraHU3AIMOHOT CHCTEMa JIOJIaTHO je MOjallllbeH y Aely penociena uaeHTuduKamje
npolieca CIeHjaJM30BaHOr ¥ YHUBEP3AIHUX IOJICHCTEMa Yy OJHOCY Ha ¢asze dopMmupama U
GyHKIMOHKMCAkha OpraHU3allMOHOr cucreMa. Ha Kpajy je cucremMarW3oBaHa W MpUKa3aHa
objenuibeHa TOJeJa OPraHU3alMOHUX CHUCTEMa MpeMa Pa3InYUTHM KPUTEPHjyMHMa Ha OCHOBY
MOjeIMHUX TO/IeJIa KOje Cy 3aCTYIUbCHE Y JIUTEPATypy U JIaTe OJ pa3induTux ayropa. JlogatHo je
U3BPIIICHA [O/Ie]Ia OPraHU3AMOHUX CHCTEMa y OJHOCY Ha MM0jaBHU OOJIMK M3J1a3a M CICIUPUIHUX
yla3a OpPraHU3allMOHOT CHCTEMa M YyKa3aHO Ha CHeNU(UYHOCTH MPOM3BOJAHUX Yy OJHOCY Ha
YCITy’)KHE OpraHU3aIMoOHe CUCTEME OJ1 3Hayaja 3a Jajbe UCTPAKUBAE Y OBOME Pajly.

Y apyrom morJiaB/by JucepTaliyje, U3BpIleHa je aHanu3a rnocrojehux aepuHUIMja KBAIUTETa y
3aBHCHOCTH OJI IIMPEr KOHTEKCTa M MPHUCTYyNa ayTopa M OPTraHMU3aIMOHUX CHCTEMa KOjU UX U
npomMoBuIly. 3a morpebe Jajber MCTpaXKHWBama y JUCEpPTallMjU YCBOjeHa je AedUHHUIMja HojMa
kBasiureTa nata 'y MCO 9000:2000, kao HajommTHja U HajnpuxBaheHuja neduHULIMja OBOT MOjMa.
HcrakHyTa je ka0 OMTHA 3a Jajbe UCTPAKUBAKE YMEHCHUIIA J1a C€ KBAIUTET UCIOJbaBa Y MOMEHTY
ynoTpeOe/moTpOIIkhe MPUINKOM CydesbaBama C JeIHE CTPaHE KapaKTEPHCTHKAa KBaJUTETa HEKOT
SHTUTeTa M 3aXTeBa W/WIM OYeKHBama KOPHUCHHMKA eHTuTeTa. V3BpiieHa je aHaiuza MojMma
KBAJIMTETa MPOM3BOJAa M TMOjaBHUX OOJMKA KBAJIMTETA: MOTPEOHOT, MPOjEKTOBAHOT, OCTBAPECHOT U
YIIOTPEOHOT KBAJIUTETa, HBHUXOBO JOJATHO JAe(DUHHUCAKE U pa3jallilbemhe y OJHOCY Ha moctojeha
pasmarpama. KBanuteT ycnyra je moceOHO aHAIM3UpaH U JOJIaTHO j€ pa3jallllbeHa MmpobiieMaTruka
MOCTYIIKAa HUXOBOT JepHUHHMCamka U yTBphHBama. AHaIM3MpaH je M I0jaM KBaluTeTa Mmpoleca H
WCTaKHYT 3aKJbydaK Jla W TPOIEC KAao EHTUTET IOCeIyje CBOje KapaKTepHCTHUKE KBAJUTETa
u3pakeHe ojJpeheHuM BelIMYMHAMa M 3aXTE€Be 3a YHNOTpeOOM KOPHCHHKaA Iporeca. Y OBOM
MOTJIaBJbY 3aKJbYUEHO j€ J1a 1a Ou ce MACHTHU(UKOBAIN CBU 3aXTEBU 3a YIIOTpeOOM HEKOT Ipolieca
noTpeOHO je /1a ce y IPBOM pey cariieiajy CBU KOPHCHUIM Ipolieca U BUXOBE NMoTpede y Be3u ca
nmocMaTpaHuM TporiecoM. [lepuHrcane cy HeKe 0] OCHOBHHX KapaKTEpUCTHKA KBAJUTETa MpoIieca.
M3BpiieHa je aHanu3a M JOAATHO TOjallllbelhe HauWHa MocMaTpama M JepHUHHMCamba KBAaJUTETa
pecypca OpraHu3aIoOHOT CUCTEMA.

Y okBupy Tpeher moriiaB/ba pajga yka3zaHO je Ha 3Hayaj] W MOTpeOy yBakaBama Pa3TUIUTHX
CTEJKXOJIZiepa OPraHNU3alMOHOT CUCTEMA KOJH y OJJHOCY Ha OPTaHU3ALMOHU CHCTEM MOTY Ja UMajy
paznuuuTe ToTpede 3a WmeroBuM (GopmupameM U (PyHKIIMOHHCameM. 3BpieHa je aHamuza u
cucTeMaTu3anuja HICHTU()UKOBAHMX CTEJKXOJepa JaTUX Yy CTpaHoj u jAomahoj OJHOCHO]
TuTepaTypu U JAepUHUCAH j€ TEOPEeTCKH CKyn MOryhux I0jaBHHX OOJMKa CTejKXoJaepa
OpPraHU3aIOHOTr CHCTeMa. 3aKJby4aK je Jla Cy CTEJKXOJIAepU OpPTraHU3aIlMOHOT CHCTEMa TH KOjH
nedHUIy 3aXTEBE 3a yMOTPEOOM OPraHU3alMOHOT CHCTEMa Tj. €JIEMEHTE HEroBOr MOTPEeOHOT
KBaJUTeTa. JenaH o] OCHOBHUX 3aKkjbydyaka je M Jja ce He OM MOIJIO TOBOPHUTU O KBAIUTETY
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OpraHU3aIOHOT CHCTEMa, aKO Ce HE UACHTU(DUKY]Y CBU CTEJKXOJIIEPU OPTaHU3AIMOHOT CHCTEMa
BbIXOBAa OUYCKMBama y Be3W ca (opmupameM U (YHKIMOHHCAHEM OPraHU3AIMOHOT CHCTEMA.
W3BpiieHa je aHanm3a U n300p aJ€KBaTHUX MPUCTYNA M TEXHHKA HACHTH(UKALHMje CTEjKXOyaepa
OpraHM3aLMOHOT CUCTEMAa U BbUXOBHX IOTpeda y 0IHOCY Ha OPraHU3alMOHU CUCTEM. YKa3aHo je Ha
YUILEHUILY J]a Ce Pe3yJITaTH OBE aHAIM3€ KaCHHje MOTY MCKOPHCTUTH U 3a Je(HHUCAbE eleMeHaTa
HOTPEOHOT KBAJMTETa OPraHM3aLMOHOI CHCTEMa M Jajbe UCTPAXKHBAIE y BE3W ca onpehuBamem
HUBOA KBAJIUTETA OpraHU3anuoHor cucrema. Cnenehu 3HauajaH 3aKJbydak U3 OBOT IOTJIaBJba j€ Ja
aHaIM3a CTEJKXOJIJIepa U BUXOBHX MMOTpeda MOpa OWTH CTAJIHM MPOLEC MITO yTHYE Ha MOTpedy 3a
CTaJHUM ojJpehuBameM HHBOA KBAJUTETAa OPraHU3alMOHOT cucreMma. llocTaBibeHO je muUTame
NpUOpHTHU3AIMje MoTpeda CTEjKXoyepa ca aclekTa OPraHW3alMOHOI CHCTeMa M 3aKJbydak je Ja
OpraHU3aIOHN CUCTEM MOpa J1a U3BPIIM MPUOPUTH3ALN]Y MOjeJMHHUX MOTpeda CTEjKXOAepa, aau
U OJIpeiu joul jeJHY WTEpalHjy NMPHOPUTH3ALMje COICTBEHWX AKTUBHOCTU Yy IPABILy IIOAN3AbA
HUBOA 3aJI0BOJCTBA CBHUX cCTejkxoiaepa. CTejKXoijep TeopHja W aHaiM3a, ONMUCAaHA Yy OBOM
NorjaBJby, Bul)eHa je Kao TeopHja Koja uae y IpUiIor pasjalliibaBamy MpodieMaTuke ojapehuBama
KBAJIUTETA OPTaHU3AIMOHOT CUCTEMA.

Y 4eTBPTOM MOIJIABJbY JAWCEpTAIje M3BPIICHA je aHaIM3a pe3ysTaTa UCTPaKMBamba M3HETHX Y
CTpaHoj M aomahoj JIUTepaTypu KOjU c€ JOBOJE y Be3y ca MOjMOM KBaJUTETa OpPraHU3allOHOT
cucrema. Mcrakayto je ma ymorpeba mojMa KBajJUTETa OPraHU3alMOHOT CHCTEMa y (OPMH OBOT
u3paza HUje YeCcTO MPUCYTHA y HaBEIEHO] JUTepaTypu oOyxBaheHO] OBUM HCTPAKUBAHEM.
[Tpumeheno je ma mako ce oBaj mojaM petko cpehe y mutepatypu moryhe ra je 1oBecTH y Be3y ca
CPOJIHUM IOJMOBUMA KOjU Cy IocBeheHM MCTOj CYHITHHH, a TO je CTajJHa TeXKma 3a e(HeKTUHJUM
(YHKIIMOHHCAKHEM OpPraHU3alMOHUX CUCTeMa. Y OKBHUPY OBOI' TIOIJIaBJha Jara je NeduHHUIH]a
KBAJIUTETa OPTraHU3AIMOHOT CHUCTeMa. AHaIU30M cHenupuUHOCTH neduHucama U ojipehuBama
KBaJIUTETA NIPOM3BOJIA M Y OJTHOCY HAa OPTaHU3AIMOHH CUCTEM aHAIOTHjOM C€ JIONUIO JI0 3aKJbydaKa
0 TOCTOjalby OMTHUX CIMYHOCTH, alld M paziiMKa y HauuHy ojpehHBama KBaJUTeTa MPOU3BOJIA U
OpraHu3alroHOr cuctema. M3BpuieHa je W jgocta oOyxBaTHAa aHaimu3a MocTojehux Mojena u
IpUCTyNla KOjU C€ MOry JOBeCTH Yy Be3y ca mpoOieMaTHkoM onpehuBama KBaauTeTa
OpPTraHU3aIOHOT CHUCTEMa, W 3aKJbY4YCHO je Ja mopen oapeheHuX TO3UTUBHUX TEOPETCKUX W
MPAaKTUYHUX JOCTUTHYha OBM MOJIENIN U MPUCTYIU CE MOTY Y JIely HCKOPUCTHUTHU 3a e(UHHCAKE U
onpehuBame KBaJUTETa OPraHU3ALMOHUX CHCTEMa, ajll HE M Yy MOTIIYHOCTH, jep HEIOBOJHHO
CHCTEMaTUYHO HE YBakaBajy MOTpedy 3a MAECHTU(PHUKAIM]OM CBHX CTEJKXOJIIepa OparHU3alMoOHUX
cUCTeMa M MAECHTU(UKALM]OM BUXOBHUX NoTpeda. OBU MOJEIN M MPUCTYNH YIJIIaBHOM Cy OJIMXKHU
,»YKO0j*“ TeUHHUIINJU KBAJIUTETAa OPraHU3aLMOHOT CUCTEMa J1aTO] Y OBOM IOIJIaBJby KOja MOJa3H O
notpede oapehuBama crama W pe3yirara (QPyHKIIMOHUCAAa OPTraHU3alMOHOT CHCTEMa, a HE U
notpeba HEroBUX cTejkxoiaepa. I3Hera je mpermoctaBka Ja ojapehuBame KBaauTeTa
OpraHU3aIMOHOT cucTeMa Tpeba Ja 00yXBaTH: CBE MOjaBHE OOJIMKE OPTaHU3alMOHOT CUCTEMA, CBE
¢aze KUBOTHOI IUKIyca OpraHU3alMOHOI CHCTEMa, CBE IMOjaBHE 'OOJMKE KBaJUTETa TOKOM
HBETOBUX JKMBOTHUX (ha3za, CBE CTEJKXOJIepe OpraHW3aIllMOHOT CHUCTEMa, CBE KapaKTePHCTUKE
KBaJIUTETAa OPraHU3allMOHOI CHCTeMa, Kao M Jia Tpeda Jia je Ha3aBHCHO 0] OOJIMKa BIACHUINTBA,
JETAaTHOCTH, BEJIMYMHA WM THIIA OPTaHW3AlMOHOT CHUCTeMa. 3aKJbY4eHO je Ja MOoJen 3a
onpehuBame HHBOA KBaJUTETa OPraHU3ALMOHOI CHUCTEMa MOXKE Ja TOJda3d OJ OIIITET,
VHHUBEP3JIHOT MOJeNla JIOBOJAHO AIIMKATHBHOT W TPHJIATOJJBHOT  YCIOBHUMA KOHKPETHOT
OpraHU3aIOHOr CHCTeMa YHyTap Kojer Ou ce mpumemuBao. lIpernocrtaBka je na Huje moryhe
nepuHUCATH jeMHCTBAHUW MOJEN Koju Ou, 0e3 MpeTxoaHe MpulpeMe u. npuiarohaBama, OHO
IpUMEHBUB 32 CBE CiIydajeBe M I0jaBHE OOJMKE OpraHu3alMoHMX cucrema. Kao mnocneauna
MPETXOJHE TPETIIOCTaBKE OMHMCaH W (popManu3oBaH je OMIITH MOAEN 3a oapehuBame HHBOA
KBaJIUTETa OPraHU3AIMOHOT CHUCTEMa KOjU OM MpPEeACTaBJbao TOJNAa3HY OCHOBY 3a Je(UHHCAE
KOHKpPETHOT Mojiefla 3a yTBphuBame HHBOA KBAJUTETa OPraHU3AIMOHOI CHUCTeMa. YKa3aHO je Ha
YUEHUILY Ja Ou ce, MPUMEHOM OIIITETr MOJieNia, HUBO KBAaJUTETa OPTaHU3aI[OHOT CHCTEMa MOTao
KOHTHUHYJAHO ojpehuBaTH M MPATUTH Yy OJHOCY Ha MOTpede CTejKXOoJAepa OpraHU3aI[MOHOT
cucreMa, Morao OW ce W TOPEOUTH ca JPYruM OpraHM3allMOHMM CHCTeMHMa. VI3BpiieHo je
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neuHuCcame y3ajaMHE MOBE3aHOCTH M YTHUIlaja OMIITEr M KOHKPETHOI Mojena 3a ojpehuBame
HUBOA KBAJUTETa OPraHU3alMOHOr cHucTeMa. Pa3BujeH je W pAedUHMCAH ONIITH MOAET 3a
onpehuBame HUBOA KBAIWTETa OPraHU3AIMOHOI CHCTEMa KOju OOyxBaTa: NPHUCYCTBO CBHUX
3HAYajHUX CTEJKXOJJepa OpraHU3alMOHOT CHUCTEMa M IHHXOBUX OJHOCHUX IoTpeda ca
onropapajyhum 3Hauajuma, IpeBeJeHE y eIEMEHTE MOTPEOHOT KBAUTETa, Ne(UHUCAHE SIEMEHTE
IPOjEeKTOBAHOT KBAIMUTETAa MPOUCTEKIEC M3 NPETXOJHO AeDUHHCAHHMX eJeMeHaTa HOTpeOHOoT
KBAJIUTETa, YTBphEHE BPEIHOCTH OCTBAPEHOI KBAJIUTETA Y OJHOCY Ha €JIEMEHTE IPOjeKTOBAHOT
KBAJINTETa, YTBPhEHE BPEJHOCTH YHNOTPEOHOr KBAIUTETAa Y OJHOCY HA EJIEMEHTE IMOTPEOHOT
KBaJIUTETa. 3aKJby4yaK je Jla ce ymoTpeOdoM OMIITEr MOJeNa, leroBUM IpujiarohaBameM 3a Cllyuaj
KOHKPETHOT OpraHM3allOHOT cucTeMa, Kpo3 MelycoOHo mopeheme enemenara morpeGHOr U
yIOTPeOHOr  KBaJMTETa OPraHU3allMOHOT CHCTEMa MOXXE OJPEJAUTH HUBO  KBaJUTETa
OpPraHM3alMOHOT CHUCTEMa. 3a MPAaKTU4HY YNoTpeOy ommTer Mojena 3a onpehuBame HHUBOA
KBAJIUTETa OPraHU3alMOHOI CUCTeMa, mopen JAeUHHUCAHOT TpaduyKor MpHKa3a Mojena 3a
oapehuBame HHBOA KBaJUTETa OPraHM3AlMOHOI CHUCTEMa, WACHTH(UKOBAH je M CKYN IOJIA3HHX
eJIeMEHTa MOTPeOHOr KBAIMTETA Kao M HhHMa mpunanajyhnx moryhux eigeMeHarta MpojeKTOBaHOT
KBAJINTETA. YKAa3aHO je Jla Ce y YCJIOBHUMAa NPHMEHE OIIITEr MOJENIa MOXXE CTBOPHTH OCHOBA 3a
edexTuBHHje aepUHHCAkHE KOHKPETHOT MOJeNia Tj. Ja CE€ 3HATHO OJIaKIia caM IOCTYIaK
onpehuBama HHBOA KBAaJUTETa OPraHU3AlMOHUX CHCTEMa Ha PEATHUM NpHUMEpHUMa, YuMe Ou ce U
omoryhmo u36op enemenara u3 Beh mocrojeher Mojena u eBeHTAIHA HErOBa JIONyHA SIIEMEHTUMA
KOjH Cy IPBU IyT WACHTH()UKOBAHM y KOHKPETHOM OpraHU3allMOHOM cuctemy. JleduHucan je u
NOTPEOHUM HMHCTPYMEHTapUjeM IMOTKPEIUbEH IOCTYNaK MPUMEHE OIIITEr MOJeja M IMOCTYHKa
onpehuBama HHMBOA KBaJIMTETa OPraHM3AIMOHOI CHCTeMa. YKasyje ce Hajajke Ha MoryhHocTh
npompema JAehUHUCAHOT Mojeia y Jeny MehycoOHor yruimaja MojequHHUX KapaKTePUCTHKA
KBAJIWTETa OPraHU3alMOHOT CHCTEeMa Kpo3 Moryhy u3paay marpuie OJHOCa M YTHIAja OBUX
KapaKTepUCTHKA.

Y neroM morJsiaBJby Jat je OCBPT Ha OCHOBHE PE3YNITaTe NCTPAKUBAhA, MPOOIEME M HEJOCTATKE Y
MPUMEHH OMINTEr Mojena ofpehuBama HUBOA KBAaTUTETa OPraHU3AIMOHOT cHUcTeMa ca Moryhum
MpaBlIKMa JajbeT ycaBplllaBama Mojena. Kpo3 mornamipa pajga M y 3aKJby4Ky MOTBphEeHE cy cBe
MOCTaBJbEHE XHIOTE3e HCTpakKMBama JaTe Yy YBOJAHOM TMOIIaBJby. YKa3aHO je Ha HAay4YHU U
MpaKTUYaH 3Ha4aj pe3ysiraTta HCTPAKHBamkha OBE JOKTOPCKE AUCEPTaIHje.

Marucrapcka Te3a maructpanta Henespka JKuskosuha noa HazuBoM "YiipaBibame KBAIUTETOM Y
cepTHUUKAIMOHUM TenuMma'" HanucaHa je Ha 136 ctpaHa Tekcrta ca 23 cnuke, 20 Tabena, y3 1oAaTHe
23 crpane npuiiora u y3 kopuniheme 50 uzBopa ctpane u qomahe mureparype.

MarucTtapcka Te3a je cTpykTypupaHa y 6 IorjiaBiba, 1 TO:

YBox

KBasiureT 1 ocioBHYU cUCTEM

VYnpaBsbame KBAIUTETOM Y OCJIOBHOM CHUCTEMY

[TocnoBHU crcTEeMH KOjU BpIIIe IPOBEPY U OLIEHY CUCTEMa YIIPABIbatba KBATUTETOM
VYnpassbame KBAIUTETOM Y CEpTU(HUKALMOHUM TeTUMa

3akJpyyak

ocoarwNE

Y yBoaHOM JeJly yKa3yje ce Ha 3Hauyaj KBaJUTETa 3a PaziIMuuTe WHTEPECHE KaTeropHje: 4YOBEK,
MIOCJIOBHH CHCTEM, Jp’KaBa M JPYIITBO yOmNmITe. Y TOM KOHTEKCTY NE(PUHUIIY CE M €JIEMEHTH
UCTPaXMBamka KOju Cy oOyxBaheHH OBUM pajoM U TO: MpoOJIeM, MPEAMET, IIUBEBH U XUMOTE3E
UCTPAXHMBAIbA.

Y apyrom moriiaBjby aHaIu3Wpajy W NePUHUITY C€ OCHOBHE KaTaropvje W IOJMOBH KOJU CYy
oOyxBaheHM najbOM aHAIM30M M HCTpaxuBameM. JlepuHume ce Be3a u3Mmely KBanurera H
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MIOCJIOBHOT CHCTEMa KPO3 CBE EHTUTETE IOCIOBHOI CUCTEMA: MPOU3BOJEC M/WIIN YCIyTe, Mpolece U
pecypce. IloceGHo je ucrakHyTa paziuka usmely neduHucama KBaJIMTETa IPOU3BOJIA U KBAJTUTETA
ycnyra. KBamurter mpomeca ce moceOHO aHanmu3upa y3 cnenudukanujy W KaTeropu3alujy
M0jeIMHUX KapaKTepuCTHKa KBaJuTeTa npoieca. Jlart je u oOpasail 3a mpopadyH KBaJluTeTa pecypca
IIOCJIOBHOT CUCTEMA.

Y Tpehem mnoriaae/by aHanu3upa ce mpoOiieMaTHKa yIpaBibamba KBATHTETOM M JCQHUHHUILY ce
MPOIECH YIpPaBJbakba KBAIUTETOM W IPOLECH KOje MOCIOBHU CHUCTEM Tpeba Ja peaiusyje Kao
MpeyciioBa 3a YCIEIHy IpUMEHyY Ipolieca yrpaBibamba KBAIUTETOM. YKa3yje ca Ha I0jaM U 3Hauaj
TEXHOJIOIIKE pa3pal)eHOCTH Tpolleca MOCIOBHOT CHCTEMa 3a YCIHEIIHY pealu3alujy mpoleca
ympaBJbamba KBaIUTETOM. Ha OCHOBY NpPETXOAHUX 3aKJbydaka Je(UHHILE CE CUCTEM YIPaBJbamba
KBJIMTETOM M YKa3yje Ha HETOBY Be3y ca OCTAJIMM II0OJMOBUMA: MTOJCUCTEM KBAJIUTETA, 00e30eheme
KBaJIUTETa M KOHTpoJia KBanuTeTa. [ToceOHO je n3BpIeHa aHaai3a KBAIMTETA IOCIOBHOT CHCTEMA U
yIpaBJbakha KBAIUTETOM Ha HUBOY IOCIOBHOT CHCTeMa. Y TOM KOHTEKCTY M3BpIICHA j¢ M aHAInu3a
CTaHJap/a Koju Je(GUHHITY KPUTEPUjyMe 3a OICHY KBAIHMTETA ITOCIOBHUX CHCTEMa Ca TOCEOHUM
ocBpToM Ha ctanaapae cepuje MCO 9000.

AHanu3za u (puHNCamke 0jMa MIPOBEPa U OLIEHA CUCTEMa yIpaBJbamba KBAJIUTETOM, IIOPEJ OCTaNOr,
je cajpakaj 4eTBpPTOr MOIJIaB/ba OBOT pana. OBJe je 1aTa U Mojesa MpoBepa CUCTEMa yIIPaBJbaba
KBAJMTETOM I@peMa pa3IMYUTUM Kpurepujymuma. [locmoBHM cHCTeMH KOjU Cy TpeaMeT
IpoydYaBama y OBOM Paiy, a TO Cy CepTU(UKAIMOHA TeJla, Cy JEeTajbHO aHAJTM3HPAHU KPO3: HBUXOB
HacTaHak, pa3Boj, yJIOTy M 3Hauaj, IOJeNly Ha BpCTe, clelu(UKalnjy U aHaJIu3y cTaHaapia Koje ce
oJHOCE Ha HUXOB pal. I[loceOHO ja M3BpIIeHA aHATN3a HAUMHA (YHKIIMOHHCAmba aKpPEeAUTAIMOHUX
U cepTU(UKALMOHMX LIeMa Ha Mel)yHapoaHOM, pernoHaJIHOM W HHUBOY JpkaBe. Kao npumep
U3BpIIEHA je aHajlu3a YJIOre M HauWHa paja OpraHu3alvja Ha OBUM HuBouma u To: MAD-a
WuTepHarnonan Auupenuratuon @opym Ha mel)yHapoanom HuBoy, EA-a Eyponean 110-onepatuox
¢dop AulpeauTaTuoH Ha pernoHanHoM HuBoy, PAB-a Peructpap Auupenuratuon boapa un YKAC-
a Yuurten Kunrnom Anupenutatnon CycteM Ha HUBOY JApkaBe: JlaTa je aHanu3a mMecTa M yjore
cepTU(UKAIMOHUX Tejla Kao IMOCIOBHUX CHCTEMa Yy OBOj XHjepapXUju M yKa3aHO je Ha 3Hauaj
MoryhHOCTH NpuUMeHe oBHX HcKycTaBa Ha npuiuke y CPJ, IToceOHoO je nzaBojeHa aHaimu3a npoieca
KOJU C€ OJIBUjajy y IOJeIMHUM aKpeIWTAalMOHUM TeluMa, a KOJU Cy 3Ha4yajHM 3a HAaKHAJHO
neduHucame cepTU(UKALIMOHOT Tejla Kao MOCIOBHOI CUCTEMA.

Y meroM mnorjaB/by H3BpIIEHA je aHaIM3a U CTPYKTYypHpame CEepTHU(PHUKAIMOHOI Tela Kao
MOCJIOBHOT cucTema. [lepuHmCcaHe Cy yCIyre HEroBOT CIIEHjaM30BaHOT IMOJCUCTEMA Kao W
ycayre YHUBEP3aJIHUX MOJCHCTEMa HEONXOJHHX 32 YKYIHO (DYHKIIMOHUCAE MOCIOBHOI CUCTEMA.
Ha ocHoBy nedumnHMcanmx yciayra u3BpIICHA je HICHTU(HKAIM]a U CTPYKTypUpame IMpoieca
M0jeIMHUX TOJICUCTEMA MTOCIOBHOT CUCTEMA, ca MOCEOHUM OCBPTOM Ha MpPOIece CHElH]jaTi30BaHOT
nmoJicucTeMa cepTUUKAIMOHOT Tena. Ha OCHOBY TpEeTXOmHO WASHTH(PHKOBAHUX YCiIyra
CMELMjaTM30BaHOl TIOJICUCTEMa JlaTa je crhenudukalnyja KapaKTepUCTUKAa KBaJIUTETa Koje
NeUHHITY KBAJUTET OCHOBHE YCIayre cepTU(UKAIMOHOT Tema. YKa3zaHo je  Ha ojapeheHe
cneunpuyHocT U moTpedy 3a aeduHUCameM KBalMTaTa Ipoleca KOjU Ce O/BMjajy Y CBPXY
Mpy’kamkba OCHOBHHUX yciyra. M3BpieHa je W kareropusaliyja mpoieca cepTu(HUKauoHOT Tena y
OJHOCY Ha YKYINHHM KBanuTeT yciyra. CBe OBO je CTBOPWJIO J00pYy OCHOBY 3a 3aBpUIHY
uaeHTU(UKAIM]Y TTOTpeOHE TOKYMEHTAIIMOHE TOJIPIIKE OABHjaby TPOIeca CICIHjaTin30BaHOT H
YHUBEP3JIHUX MOJICHCTEMA CEPTU(PHUKAIIMOHOT TeNla, KA0 OCHOBE 32 BUXOBY TEXHOJIOIIKY pa3pairy
Y HAaKHAJHO yNpaBJbaiba KBAIUTETOM. Y MPUJIOTY paly MPOjeKTOBAHA Cy TOKYMEHTA Ca Pa3inyUuTHX
XHMjepapXMjCKUX HMUBOA M TO: OCHOBHA TEXHOJIOTH]ja 3a paj cepTU(UKALIMOHOT Tela, jeJaH MOCTyIaK

U yIyTCTBO.
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VY 3aBpIIHOM HIECTOM WOIJIABJ/BY JaTh Cy OjpeheHH 3aK/bydlld KOjU C€ OJHOCE Ha YKYIHY
npo0iieMaTuKy UCTpakuBama. [loceban OcBPT je AaT Ha MOryhHOCT npuMeHe oxpeljeHuX 3a/bydaka
y MpaKCcH ca MUJbeM Mo0oJbInama oApe)eHnx periema y oBoj oomactu y CPJ.

M20-23 Paa y mehynapoanom yaconucy

1.

»The Role of Design and Development Process in Integration of Management
Systems”o6jaBiben 'y Technics technologies education management. Y oBom pany
aHaJIM3Upa ce yjora Ipoleca mpojekroBama U pasBoja (D&D) mpomsBoma u mporeca y
MMIUIEMEHTALMj MHTETPUCAHUX CHUCTEMa MEHAUMEHTa, ACPUHUINY Ce KapaKTePUCTHUHU
THUIIOBH BeE3a Ipolieca MpojeKTOBama U pa3Boja ca 3axTeBuMa crangapaa MCO 9001, UCO
14001 u OXCAC 18001. Yka3yje ca Ha MOTYhHOCT Ja MPOIEC MPOjEeKTOBama U Pa3Boja
Oyze mo0pa OCHOBA 3a MHTETPALlMjy 3aXTeBa Pa3IUUUTHX CTaHAAp/a, ajlkd U IMPOjeKTOBAmE,
MMIUICMCHTAIN]Y B OJIpKaBarmbe €PEKTUBHOT MHTETPUCAHOT CHCTEMAa MCHAIMEHTA.
,Determination of the organization systems quality level”, o6jaBsben y Technics
technologies education management. Ogaj pax yka3yje Ha jefaH OJ IPUCTYIA KOJU MOXKE
OpraHu3alioHe CHCTeME Jia YyCMepaBa Ka CTaJHOM HCIymaBamby IOTpeda HHEHUX
crejkxonaepa. [lpuctyn monasu on moTpeda CTEjKXONaepa OpPraHU3alOHOT CHCTEMa H
3aBplllaBa C€ Ha OLIEHU HHUBOA HUCIYHCHOCTH HCTHX KpO3 LUKIYC CTAJIHOT YHarpehema
KBaJIUTETA OPTaHU3AIMOHOT CUCTEMa MTPUMEHOM OIILTET MOJIeNa 3a oApejuBame KBaIuTeTa
OpraHU3aIOHUX CHCTEMA.

VY pany ,,Types of food control and application of seven basic quality tools in certified food
companies in serbia”, o6jaBseror y Quality Assurance and Safety of Crops & Foods,
aHAJM3UpPajy Cc€ TUIOBM KOHTPOJA KBAJUTETAa M NPUMEHA OCHOBHMX aajaTa KBaJUTETa y
npexpamOeHoj uuaycTpuju y 49 xomnaunuja y Pemyonuiu CpOuju. AHanuza ykasyje 1a cBe
KOMIIaHH]j€ Ha 0/1a0paHOM Y30pKYy IMPHUMEH]yjy MCTe THUIIOBE ylla3HE M 3aBpLIHE KOHTPOJIE,
0K TpehrHa KOIMaHHje y y30pKy HE IpUMeEmYje HEKH O]l 00JIMKa MPOILECHE KOHTPOJIE.
Jenan o nBa anmata KBajmuTeTa NpUMEHmEH je y 63,27% y3opka komnanuja gok 13%
KOMIIaHUja NpuMemyje Buie oa 4 anata kBanurera. Kommanuje 'y Hajsehem oOumy
pUMeEJbY]y JHjarpaMe TOKOBa, KOHTPOJIHE JIUCTEe M XxucTorpaMe. OCTaiy ajaTu KBAINTETA
npuMemnyjy ce y mMame oa 10% xommanuja oOyxBaheHuxX HcTpakuBameM. Pesynraran
yKa3yjy Ha IOCTOjame Kopenamuje n3Mmely 3perocTH CUCTeMa MEHalIMEHTa KBaJuTeTa U
MPUMEHEHOT CUCTEMa KOHTPOJIE, Kao U Opoja MPUMEEeHUX anara KBAINTETa.

VY pany ,,Software quality improvement: a model based on managing factors impacting
software quality” o0jaBsbenor y Software Quality Journal ananusupa ce yruiaj oapehenux
¢dakTopa Ha mpouec yHanpehemwa kBaiauTera copTBepa. Y paay ce Kopucte MapKoBibeBU
JAHIIA Yy aHAJIM3W TMpoIleca pa3Boja W TpoOjeKToBama codTBepa Yy TpaBIily. H300pa
ONITUMAJTHOT ceTa (akTopa KOjU YTHUUYy Ha KBaIUTeT copTBepa. lIpuctyn je npeseHToBaH Ha
XUIMOTETHYKOM MIPUMEpPY yIpaBibakha OBUM (aKTOpHMa 3a CiIydaj KBajnurera codraepa.

Pan ,,Selected indicators for evaluation of eco-innovation projects” ogHOCH ce Ha MOCEOHY
KaTeropujy HMHOBAaTUOHUX MIpOjeKaTa, a TO Cy €eKO-MHOBATHUBH IpojeekTH. CBpxa paja je a
yka)ke Ha Moryhu mpaBail pa3Boja jeJHOI MoJiesla 3a NPUOPHUTU3ALMA]Y EKOJOLIKUX
MpojeKara Ha M0JbY peLUKIIaxKe.

Pan ,,A Model for Prioritization of Improvement Opportunities Based on Quality Costs in
the Process Interdependency Context” ykasyje Ha moTepOy yBoheHja mpoIiecHO-CUCTEMCKOT
NpUCTYyNa y MASHTU(UKALMJU U aHAJTU3U TPOILKOBA y Be3MW ca kBanutTeroM. [locrojehn
I[TA® mopen ce KOpUCTH HAa HUBOY IpoIleca ca IUJbEM MPUOPHUTH3AIN]e MOTYNHOCTH 3a
noOoJblamba. Mozen y3uma y o03up Ja TPOIIKOBU KBAJNIUTETA Y BE3W Ca M3HA3MMa HE
JEIHOM Of Mpoleca MOTy yTHLATH Kao yjiasd M Ha Jpyre mpoiece. Y TOM CMHUCIY MoOJeNl
uAeHTU(UKY]je Mpolece KOoju UMajy HejBehu morenujan yTuiiaja Ha TPOIIKOBE KBAJIUTETA U
10 ’BUXOBOM YTBphHBamy Ha MpaBlie MOO0JbIIAKA.
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M31 IlpegaBame no no3uBy ca Mel)yHapoaHOr CKyna IITAMIAHO Y HeJIUHHU

1.

Pan ,,.Determining the quality of municipal services using SERVQUAL model.“ 6aBu ce
yTBphHBameM KBajuTera yciyra ommtuHa CpeOpenuia, bpatynan u Munuhu y bocau u
Xeprerosunu. McrpakuBame je CIPOBEACHO TMoMOhy yIUTHHKA 3aCHOBAHOT Ha
CEPBKYAIJI Mmoneny. Mogen cariieiaBa KBaJUTET yCIyre Kpo3 MeT OJpeIHUIIA KBAIUTETA!
MOY3/IaHOCT, OJTOBOPHOCT, €MIIaTHja, CUTYPHOCT W ONUIJBUBOCT. OCHOBHH 3aKJbYYIH
CIIPOBEJICHE aHAIM3¢e YKa3yjy Ha mpaBle Oyayhux nenoBama W Ha 3HadajHe MOTYhHOCTH 3a
Mo0O0JBIIAKE yCITyTa.

M33 Caonmreme ca Mel)yHAPOIHOT CKyNa IITAMIIAHO Y HEJMHHU

1.

VY pany "Contribution to the strategy of sustainable community development”, ykasyje ce na
jemaH o mpHCTyNa pa3BOjy M MMIUIEMEHTALUjH CTpPATeruje OAPKUBOI Pa3Boja JOKAIHUX
3ajeqauna. CBakM Of IIECT KOpaka HABEACHOT IPHCTYNa j€ ONHCAaH W IOTKPENJbeH
oarosapajyhum npumepuma u o0pasnoxemuma 3a UCTe.

VY pany “Impact of Management Systems Performances on Technological Changes”,
anmasupajy ce mnepdopMaHce pa3IMuUTHX CHUCTEMa YIpaBbalba M IHUXOB YTHIA] HA
TEXHOJIOIIKE MPUMEHE M pa3Boj y opraHm3anujama. [lepdopmance y Be3u ca KBAIUTETOM,
’KMBOTHOM CpEIIMHOM, 37]paBJbeM M Oe30eqHomhy Ha paay, Kao U APYIITBEHO OATOBOPHHM
MOCJIOBAbEM TIOCMATPajy C€ Kao IOTCHIWjaTHH OKBUPH 32 YCMEPaBame aKTUBHOCTH
NOTPEOHOT TEXHOJIOUIKOT Pa3Boja y OpraHu3anyjama.

Pan "Healthcare quality management: critical review of current approaches”, ananusupa
KBAJINTET yciayra y oOyacTu 3apaBcTBa. [Ipeamer ucrtpaxuBama cy oxpeheHu mpuetynu y
yHarpehemy KBaIuTeTa OBUX yCIIyra U e(pekTu mpruMeHe NCTHX. 3aKJbydak je /1a HeJJOBOHhaH
Opoj OBHX NIpHUCTyNa MOJa3d O]l MPHHLHMIA U Hpolleca MEHaIMEHTa KBaJHUTeTa, IITO 3a
MOCJIeIUITY UMa U HeoaroBapajyhe edexre iuxoBe MpUMEHE,

[IpubneM aHraxoBama KOHCYJITaHaTa TOKOM MMIUIEMEHTallMje W MoOoJblIama CHUCTEMa
MEHAIMEHTa aHaIu3upa ce y pany ,,Differences in ranking the criteria for a management
system consultants selection”. Pax umMa 3a 1u/p Ja ce U3 yKYHHOT ceTa KpuUTepHjyma 3a
n300p KOHCYyJTaHaTa U3/1BOj€ OHM KOJU Cy ca CIIEKTa KOPUHCHKA OBHUX yCIyra Haj3Ha4ajHUjU
U KojuMa Ou ce Tpebasia MOCBETUTH MOCeOHA Makikha MPUIUKOM HHXOBOI BPEIHOBAHA.
UctpaxkuBamwe je oOyxBatuio 49 Manux u cpeamux kommnanuja y Penyomuun Cpbuju y
Jieny aHalu3e KpoTepujyam aepunucanux cranaapaom 1ISO 10019:2005

[IpojexToBame yciayra JOKAJTHUX 3aje[JHAIA y TPABIy HCIyHaBama MOTpeda HUXOBUX
KOpUCHUKa je y (okycy aHamu3e pamga ,, Selection of indicators for monitoring the
performance of local self-government processes - case study“. Pe3ynraTu mpe3eHTOBaHU Y
pany, 100MjeHH KpO3 MCTpaXXHBamba MPUMEHEe MCTUX Yy HEKOJIMKO JIOKATHUX caMoyIlpaBa y
buX yka3yjy Ha 3ajelHMYKH CE€T WHAWKaTtopa KopumheHuX 3a mpaheme W yHampeheme
npolieca JIOKAIHUX CaMOyIIpaBa.

VY pany “Higher income higher quality of health — is it true?”, Bpeanuje ce edpuxacHOCT
crcTeMa 3/paBCTBEHE 3alTUTE NMPEKO aHalIM3e yThlaja OpyTO HAlMOHAJTHOI JIOXOTKAa Ha
MHIMKATOpEe KBaJUTeTa yciayra y oBoM cektopy. Ilomamu cy oOyxBaTiu noaatke uz 166
3eMaspa fatux y usBemrajuma World Health Organization. AHanusa je BpIIMHA IPUMEHOM
JECKpUTITHBHE CTaTUCTHKE, Kopenaiuje u MeToze MiBanoBuheBor pacrojama.

[IpenHocT 1 npodIeMHu UMITJIEMEHTAINje UHTETPUCAaHUX CHUCTeMa MEHAIeHTa aHATH3Upajy
ce y paay “Analysis Of The Experiences In The Implementation Of An Integrated
Management Systems”. Hajuemrhe uctuiiane mpeiHocTd W MpoOJieMH aHaM3WpaHH CYy U
CHCTEeMaTH30BaHH KPO3 MUCTPAXHMBAKE JTUTEPATYPe M NCKYCTaBa y NMPUMEHH MHTETPHCAHHX
cucrema MeHaMeHTa. O0jequmbaBamke U CUCTEMaTH3allja OBUX MPEAHOCTH M HE0CTaTaKa
HaMameHA j€ OpraHu3anpjama Koje c€ CyodaBajy ca NoTpeOOoM HHTErpaluje cucrema
MEHAaIMEHTa TOKOM HHXOBOT ITPOjEKTOBaka, UMILJIEMEHTAIIN]e WX TPoOoIbIIama.
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8. MHoru ayropu yKa3zyjy Ha BHILECTPYKE KOPHCTH O JPYIUTBEHO OJrOBOPHOI MOHAIIAma Y
HenpoUTHUM opraHu3aijama. McrpaaxuBame y pany “Quality of social responsibility
activities and stakeholders needs in serbian educational institutions” je cmpoBeneHO ca
MJbEM JIa YKaK€ Ha 3HA4aj M HUBO KBAJUTETa APYIITBEHOI IOHAIIAmka y OOpPa3oBHUM
uHcTuTynrjama y PenyOmumm CpOuju. [[pymiTBEHO OATOBOPHO MOHAIIAKE j€ MOCMATPaHO
KPO3 JIOHATOPCTBO U OECIUTaTHY eAyKalujy, YKJbYYE€HOCT y UCTpaKUBamba U3BaH IUIAHOBA U
nporpama, capaima ca mpuBpesoM. Pesynram yka3yjy Ha BHCOK CTENEH CBECTH, ajld U Ha
HEe3a/10B0JbaBajyhu HUBO MMPUMEHE.

9. Ekonomka mpo0OiieMaTHKa MOCTaje JOMHHAHTHU (aKTOp TOCIOBaWka y CBUM OO0IacTUMa
JbYJCKMX aKTHBHOCTH YCJEJ CTAIHOT IOTOpIIaBama OIIITET CTamba JKUBOTHE CPEAWHE U
KBaJIUTETa >kMBOTAa. Kao mocneauie jaBibajy ce HE caMO YMHO)XKaBama MelyHapoaHux u
Ip>KaBHUX PEryliaTHBa U KOHTpoJa, Beh M mopacT npuMeHe (OpMaln30BaHUX MEHAIMEHT
cucrTeMa M  HUXOBO I[IOBE3MBAkE€ Ca  CKOJOHIKAM  MEHAIMEHTOM.  YBolemeM
CTaH/JapJU30BaHUX M J00pPO JOKYMEHTOBAaHMX MEHAIMEHT CHCTeMa KOjU Ce OJHOCE Ha
3alITUTY KUBOTHY CpeIuHy, oMoryhaBa ce mpaheme CBUX €KOJIOMIKH PEIeBAaHTHHUX (haKTopa
MOCIIOBamka y3 MOryhHOCT mpuMeHe oAroBapajyhux MpOaKTUBHUX CTpaTerHja JejoBamba je
jenman of 3akJbydaka pama‘“‘Total quality management and environmental management”.

10. ,,A survey analysis of integrated management systems in the Republic of Serbia” naje
npernen ceprudurkoBaHux opranmzandja y CpOuju Ha Y30pKYy KOPHUCHHKA jETHOT
cepTu(UKAIIMOHOT Teja ca JBa U BHIIE cepTH(UKOBaHA cucTeMa MeHaiMeHTa. Pasmarpas je
HUBO HMHTETpalfje y OJHOCY Ha Opoj MHTerpucanux cucrema MmenapMenta (MMC-a),
BEJIMYMHY U JEJIaTHOCT OpraHu3anuja o0yxBaheHux y30pkoM Kao U Hajuenrhe komMOuHanuje
CTaHJap/a Koje YMHE UHTerpanyjy. Pesynraru pana ykasyjy na je koa Behune opranusarnmja
cepTu(hMKOBaHUX TpeMa JiBa WM BHUIIE CTaHIApJa NPUCYTHAa MHTErpanuja W Ja IMOCTOjH
BHCOK HMBO MHTETPHCAHOCTH. HWBO MHTETPHCAHOCTH Ce HE pa3jHKyje MHOTO KOJ[ MalluX,
CPEeNBHX M BEIMKUX OpPTaHHU3aIH]a.

11. CAF mozen je pa3BHje ca HII€jOM MOAPIIKE MPUMEHHU MPUHIIMIIA YIIPABJbakha KBATUTETOM Y
jaBHOM cektopy. Y pany ,,Public Administration Quality Determined by Customer-Related
CAF Model*“ oBaj mozen ce xopuctu 3a oapehuBame u nopeheme HUBOA KBAIKUTETA jaBHE
yIlipaBe MPEeKo pe3yJiTaTa 3aJ0BOJbCTBA HBUXOBUX KOPHUCHKA, Ka0 KOIOHEHTE OBOI MOJEA.
Hamamme cy oBu pesynraté ymopeh)eHH ca HHUBOOM 3pEJOCH CHCTeMa yIpaBibamka
KBAJIUTETOM Y OBHMM jaBHHM YympaBaMa. Pe3ynrartu ykasyjy Ha 3HauajHy Be3dy usmehy
pesynrara poomjernx CAF monemom m HHMBOA 3pesiocTH, Ka0 U YKYITHO 3a/I0BOJHCTBO
KOPHUCHHKA ca YKYITHUM pe3yiaTaroM gooujenuM ynorpedbom CAF monena.

12. Pan ,,Knowledge Management and Innovation in the Digital Era: Providing a Sustainable
Solution® Hymm omncexaH mperien JUTEpaType O TOME Kako CaBPEMEHE OpraHu3aluje
pa3BWjajy CTpaTervje 3a CTBapame, JAC/beHhe U eKCIUloaTalnujy 3Hama. byayhu ga
WHOBAaTHBHOCT MOXKE UMATH 3HAa4yajaH yTHUIIA] HAa TIPaKCe YIpaBJbaba 3HAHEM y Pa3IuduTHM
opraHuzanpjama, oBa CTyAHMja WMa 3a IWJb Ja HCTPAXKH PA3HOJIUKOCT MPHUCTYyMA KOJU Ce
O3HayaBajy Kao ylnpaBJbamkhe 3HAHbEM, Ka0 U OJHOC u3Mel)y yrpaBjbamka 3HaWbeM, HHOBALM]a
u nepopmancu opranuzanuje. Crora je pasymMeBame HAUMHA Ha KOJU OBa] KOHIIETIT [TOCTaje
NPEeCyIHO 3a MOJCTHLAKkEe NpOoOOJHHX WHOBalMja Koje he' MMaTH BENMKM YTHIA] Ha
mI00aTHM €KOHOMCKHM pacT. OBa CTynWja ykKa3zyje Kako 3HadajHe WHBECTHIH]E y 3Hambe,
HayKy, TEXHOJIOTH]y, 00pa3oBame M JbYACKM KalMTal MOTy mnojicrahu wHOBamuje W Ha
aJIeKBaTaH HaYHMH a/IpECUPATH 3HAIbE.

13. Bumeru M31.1

M34 Caonmreme ca Mel)yHapoaHOr cKyna IITAMIIAHO Y U3BOAY

1. Pax "The balance between practical and theoretical knowledge content in quality
management education in FON-belgrade University" yka3yje Ha mpakTHUHE U TEOPETCKE
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acmekTe oOpa3oBama y O00JacTH MeHaiMeHTa kBanuTera DakynTeTa OpraHU3alMOHUX
Hayka, YHuBep3urtera y beorpany.

2. U3 mpojekra akpeauranuje ctyauja Ha DakynTeTy OpraHu3allMOHUX HAayKa, Y HUBEp3UTETa
y Beorpany npowucrekao je pax “The case study of quality assurance in higher education-
faculty of organizational sciences, University of Belgrede”, xoju yka3yje Ha nmpuopureTe y
noMeHy obe30ehema KBanmuTeTa Kao M MPUCTYIE Y HEroBOj peanm3anuju ca GOKycoM Ha
Mepeme pe3ynrara o0e3oehema kBanuTera.

3. ¥ pany "Specifics of managing quality in distance learning", ananu3upajy ce CIMYHOCTH U
cneun(UYHOCTH Tpolleca MEHAIMEHTa KBAJIUTETOM Yy CiIy4ajy oOpa3oBama Ha JAaJbUHY U
TPaIUIMOHATHUX MeToja. Pe3ynraTi oBOr UCTpakuBama yKa3yjy Ha MoTpedy yBakaBamba
CBUX CIEHU(HUYHOCTH CTYAHMja HA JAJbHUHY Y MPOILECY MEHAIMEHTa KBAaJIUTETOM YHYTap
opraHu3zaiiyja Koje mpyxajy OBaKaB THIT yCIIyTa.

M47 Jlekcukorpadcka jeIMHMIA Y HAYYHOj MyOJIMKAIUjH HAMOHAJIHOT 3HA4Yaja

1. u 2. Yybenuk-peynuk “JIeKCMKOH MEHaIMEHTa” TPe/ICTaB/ha OCHOBHU PEYHHMK TI0jMOBA U
u3pasa 3HauajHUX 3a o0JacT MEHayuMeHTa. YIOSHHK CaJpXH I0jMOBE MU HHHXOBE
neduHUIMje 3a pa3nuuuTe obOiacTh MeHayuMmeHTa. Hemespko JKuBkoBuwh je jeman on
KoayTopa oBe IyOJuKanuje y ey o0nactu YpaBibamba KBaIUTETOM.

3. Kmura ,,Yrpasspame kBamurerom”, ayropa JKuskouh H., ['morosam M. mpeBacxomgHo je
HaMelbeHa CTYJIEHTHMMa OCHOBHHX aKaJeMCKHMX CTyIWja y LUJby pa3yMeBamba OCHOBHHMX
MO0jMOBa 3HAYajHUX 3a YIpaBbamkhe KBAIMTETOM M FHHXOBE NMPUMEHE Y OpraHu3aldjama.
MebhyTtum, oBa KibUra Moxe OUTH O]l KOPUCTH U CTY/I€HTHMA Ha OCTaJIMM HMBOMMA CTy[AWja
y LWJbYy carjielaBamba U U3rPaJbe CONCTBEHOT KPUTUYKOT OCTBPTAa M CTaBa y BE3H ca
yIIpaBJbakbeM KBAJTUTETOM. AyTOp Cy HacTOjallu 1a Ca/ip)kaj KibUre NpHOIMKe U YUTa0lMMa
KOJU ce IO MpBH IYyT yNO3HAjy ca OBOM oOusamihy, ainy M OHHMMa KOju Cy Beh u3rpanuiu
COIICTBEHA TyMauema U MpHUCTyIe. YBOJIHU JIe0 KibUre oopalyje Hajuenrhe HMTUpaHU OMKC
pa3Boja KBaJIUTETa JETHOT OJ] HAj3aCTYIJbEHHJUX ayTopa y oBoj obmactu J. Jypana. Y
JPYroM Jelly KEIbUre aHaJM3Upajy ce U Je(pUHUITY OCHOBHH ITOJMOBH 3HAYajHU 3a KBAJIUTET,
Kao M caM I0jaM KBaJMTETa. 3HAadYeHE I0jMa KBAJIUTET aHaJIM3Upa C€ ca CTAHOBMILTA!
KOPHUCHHUKA, OpraHu3aije u JpkaBe. Tpehu neo KmHre Jaje OCHOBE 3a pa3yMeBame
opraHusaije, leHUX OCHOBHUX €HTHTETa W CTPYKType, 3HaYajHE 3a JaJbe M3ydaBame U
pa3syMeBame yIpaBjbamba KBAIUTETOM. TOKOM UETBPTOT MOTrJaBiba AePUHUIIEC CE KBATUTET
pa3MYNX eHTHTETa OpTraHu3allyje: MPOU3BO/Ia, YCIyra, pecypcea, mporeca, aji U KBaIUTeTa
KHMBOTA Ka0 JEJHOT O] HajCIOKEHUJUX SHTUTETa YMjU KBAJIUTET Ce MOXKe pa3marparu. Y
MeTOM JIely KibHre, Ha OCHOBY Beh TIO3HATUX YHILEHHIIA, CHCTEMAaTH30BaHH CY
Haj3HAYajHUJU TPHUCTYNHM ayTopa 3HA4YajHUX 3a OOJIaCT yIpaBibamba. KBAJIUTETOM.
VYnpaBibamke KBAJIMTETOM Kao IO Tpolleca yIpaBibaka y OPraHU3alldju pa3Mmarpa ce y
IIECTOM TMOTJIaBby OBe Kmbure. OBIe ce yka3yje Ha MecCTO, yJIOory M 3Hauaj mpoleca
yIpaBJbamha KBAIUTETOM y OpPraHM3AlMjH, alld M HAa EETOBE OJHOCE W Be3e Ca OCTAUM
nporecuMa opranuszanuje. HajsHauajuuju nporecu opraHusaiyje carjieaBajy ce y CBETIY
BUXOBOT YTHIIaja Ha KBaJUTET TMpom3Boja wiH yciayra.  CuCTeM yhpaBjbamka Kao
MHTETPAJHU JIe0 OpraHu3allije n3ydaBa ce HaJajbe y IeCTOM IOIIaBiby. YKa3yje ce Ha OBaj
1ojaM, HBEroBo MeCTO M yJory y opranm3zanuju. O0jammaBa ce pa3Boj CTaHAap/aa CUCTeMa
yIlipaBJbama, Jaje ce Mperyiea U ONucyjy Hajuemhu craHzapIu KOju ce€ JO0BOJE Yy Be3y ca
cucTeMuMa yrpaBibama. OBIe HHUje HaMepa Ja ce 3a CBaKW CTaHAapl pPa3Marpajy
ceun(UIHOCTH U JIeTaJbU 3aXTeBa, Ka0 U HUXOBUX MMIUIEMEHTAlMje Y OpraHu3alyjama.
[mp je ma ce ymTaomu ymyTe Ha YKYIHY OpPOJHOCT OBUX CTaHIap/aa, HHUXOBO MECTO Yy
IpoIiecy yIpaBJbama, 0jaBHE OOJIMKE, alld M HAaUWHE YIOTpeOe BUXOBOT CapiKaja.

MS51Pan y Bogehem yaconucy HAaMOHAJIHOT 3HA4Yaja

1. Tlonmazehm ox mMojena 3a oIieHy KBaJIUTETa OPraHU3aAIMOHUX CUCTEMA y paay “Assessment of
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the stakeholders' importance using AHP method — modeling and application”; ayropu
kopucte AXII MeTony 3a BpelHOBaWmE 3HAa4Yaja 3aMHTEPECOBAHUX CTPaHA OPraHU3AIUOHOT
cucremMa. OBUM ce mocrojehn Mojen 3a olLeHy KBaJUTEeTa OPraHU3alMOHUX CHCTEMa
mo0oJbIIaBa y ey 00jeKTHBH3aIM]je BPETHOCTH 3Havyaja CBAKe O] 3aMHTEPECOBAHUX CTpaHA
OpPraHM3aIMOHOTCUCTEMA Kao KOMIIOHEHTEe ojpehuBama KBaJUTETa OpPraHU3alMOHOT
cucrema. Pe3yntatd moOOJBIIAHOT MoOJENa MOTY C€ KOPHCTHUTH 32 YCMEpaBambe
MEHAIePCKUX OJUIyKa Kao yjeJHAaYeHOM HCIyHhaBamby MOTpeda 3auHTEPECOBAHMX CTpaHA.
[IpakTryan mpuMep je JaT ca ubeM NOoTBphuBama e()eKTUBHOCTH MPEITI0KECHOT MOJIENa.

MS2 Panx y yaconucy HalMOHAJIHOT 3HA4Yaja

2.

VY pany “Heku npucTynu NHpojeKTOBamy M Pa3BOjy CHUCTEMa MEHAIIMEHTa KBAJIUTETOMY
naboparopujama” naje ce ynmopeaHa aHalld3a 3aXxTeBa CTaHJap/a KOju Ce OJHOCE Ha Paj
nabopatopuja u cranpapga HWCO 9001. VYV pany ce aHanu3upajy MoryhHoOCTH
panroHanu3aIKje MOCTyIKa MPOjeKTOBamka CUCTEMA yIIpaBJbama y JabopaTopujama.
“OCHOBHHM NIPHUCTYI yIIpaBJbakby KBAIUTETOM Yy caoOpahajy” OcHOBY OBOT pajia IpeACTaBIba
aHaJIM3a Be3e m3Mel)y KBaJiMTeTa MPOW3BOJa M KBAIMTETA yciiyre y caobpahajy. OBa Be3a
CTBapa jeIHy O/ OCHOBA 3a YCIEIIHO W Op30 MOCTH3amke TOTATHOT KBAIMUTETA XKUBoTa. Ha
OCHOBY pe3yJTara IPeTXO0HE aHalIMu3e, y OBOM pajay, ykasyje ce Ha Moryhe mpasue nzbopa
u npumMeHe onrosapajyhux cranmapaa cepuje JYC MCO 9000. M3nocu ce mpobiemaTuka
IIpUMEHE 3axTeBa oOJabpaHMX CcTaHAapAa M IJI0OOANIHM eNeMEeHTU IporpamMa HUXOBOT
UCIyHaBama. YBaxaBajyhu CBY CIOXEHOCT NpoOjemMa YIpaBibamkba KBATUTETOM Y
caoOpahajy y paay ce Jaje CHCTEeMCKH MPUCTYI Y MPOjeKTOBamY jeIHOT e(hUKACHOT chcTeMa
KBaJIMTETA Yy OpraHu3aiyjama Koje mpyxajy yciayre u3 odiactu caodpahaja.

VY pany “llpuior TEpMUHOJOIMjH MpOBEpa W OlleHA KBAlIWTETa” W3BpIIEHA je aHalIn3a
1ojMoBa U JeuHUIMja IpoBepa U OlleHa KBanuTeTa. JlaT je KpUTUYKU OCBPT Ha nocrojehe
nepuHUIIje OBUX MT0jMOBA 1e(PUHUCAHUX O] CTPaHE PeIeBaHTHUX UHCTUTYIMja U ayTopa, Yy
o0JacTy KBaJIUTETA, Ca MPEJIOrOM HBUXOBOT IT0O0JbIIAkA

VY pany “KBamuteroMm y MHTErpallMOHUM MpoliecuMa’, Ha ryio0anaH HauMH, aHAJIU3UpaA ce
KBAJIUTET PA3IMYUTHX CHTUTETa Y KOHTEKCTY HWHTETPAllMOHMX TIpoIeca Ha CBETCKOM
TPXKUIUTY. 3a CBAKW OJf €HTUTETA: KUBOT, JAp>KaBa, IPOU3BOJ, yClyra, IpoIec, MOCIOBHU
CHCTEM, pecypc, H3BpIICHA je OCHOBHA aHajM3a YTHIAja HHUXOBOI KBaJIHTETa HAa
MHTETpalMOHe Mpolece.

Komucuja Huje mmana moryhHOCT n1a pa3maTpa caapskaj paga "YipaBibamke MpoMeHama y
MaJIOM U cpeameM npeaysehy".. Kanannar Huje noctaBuo pas.

Mé61 IlpenaBame 1o MO3MBY ca CKYNa HAMOHAJIHOT 3HA4Yaja IITAMIAHO Y LEeJTUHI

1.

VYV pany “Cucrem KpaquTeTa M METpPOJIOTHja” Ce€ pa3Mmarpajy  OCHOBHE OJIpETHHIIC
METPOJIOIIKOr acleKTa CHCTeMa KBAJIMUTETa. Y TOM ' CMHUCIY 7Aajy ce Mehy3aBUCHOCTH
METPOJIOTHje, KBAINTETa NMPOU3BOAA U KBAJIUTETa MOCIOBHOT cucteMa. Mcro Tako najy ce
MOTyhHOCTH M HauMHU NOBE3UBamba CUCTEMAa KBAJIUTETa M METPOJIOLIKOr cucTeMa. Y paay
ce moceOHa maxma mnoceehyje Mepemy KBaIMTeTa paaHux cucrtema. [lajy ce moryhm
MPUCTYIT TOM Mepemy, H3/IBaja MOJEJICKH MPUCTYN Kao  HAJUCIUCXOAHUU W H3JIAXKY
OCHOBE ITOCTYTIKa MEPEeHa KBAIUTETa PaJHUX CHCTEMA.

M63 Caonmreme ca CKyNna HAIIMOHAJHOT 3HAYAja IITAMIIAHO Y HEJUHHU

1.

VY pany “Crangapau cepuje MCO 9000 - OcHoBa 3a mPOjEeKTOBaKE CHUCTEMA YIpaBJbamba
KBaJIUTETOM?” ONHCyjeé C€ HacTaHaK W pPa3Boj CTaHmapga y oO0jacTu yIpaBibamba
kBanuTeToM. [loceGan OCBpT je AaT aHanu3u mMecta u ynore ctangapnaa cepuje UCO 9000 y
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10.

IpoIecy IMpOjeKTOBamka CHCTEMa YIpaBjbamba KBAIUTETOM Y IOCIOBHUM CHCTEMHMA.
VYka3yje ce Ha HaYMHE U MPEITHOCTH IPUMEHE OBUX CTaHAapAa.

VY pany “CrpykTypupame U MOJACIUpAmBE IMOCIOBHUX CHUCTEMA - AHATOMCKH MPUCTYIT
neduHUIIEe Cce IOCIOBHU CHUCTEM, Kao CHCTEM ca CBOJUM IOJCHUCTEMHMa, Be3aMa H
OKpYyXemheM. YKa3yje ce Ha 3Hauaj U HaUMH CTPYKTypHparma MOCIOBHUX cucTeMa. Bpmu ce
uaeHTU(UKAIMja U ToJIela MOJCUCTeMa MOCIOBHOT CUCTeMa U JIe(MHUIIIE Ce YJIora CBakor
O]l TIOAICUCTEMA y TIPOLIECY CTBAPamba jeTHOT HOBOT MOCIOBHOT CUCTEMA.

VY pany “KBayiteToM y €BpOIICKE U CBETCKE MHTETpalija’, Ha rio0ajiaH HauuH, aHAIU3Upa
ce KBAJHMTET PAa3IMYUTHUX EHTUTETa y KOHTEKCTY MHTETPAMOHHMX IPOIEeca Ha CBETCKOM
TPKUINTY. 3a CBaKU OJf EHTUTETA: XKHUBOT, JpKaBa, MPOU3BOJ, yCIyra, Mpolec, MOCIOBHU
CHCTEM, pecypc, H3BpIIEHa je OCHOBHA aHajiW3a YTHIAja IHbHUXOBOI KBAIMTETa Ha
MHTErpaloHe mpolece.

VY pany “Tlpunor onpehuBamy kBaymMTeTa nporeca’ nedpunucane cy 6azne U (yHKIIMOHATTHE
oJlpenHuUIIe KBanuTeTa mpoieca. [locedHo je u3BpiieHa aHanu3a GyHKIIMOHATHE OJPETHULE
KBaJIUTETa IPOIeca -YCHEIHOCTH IMpoIeca M CTama IMpoleca Koja MpoucTudy u3 me. Ha
Kpajy Cy JaTH OCHOBHHU €JIEMEHTH 3a YTBphHBame YCHEIIHOCTH Mpoleca 3a KOHKpPETHE
clIy4ajeBe.

VY pany “Ynora (akynarera opraHu3allMOHUX HAayKa y HAIIMOHAIHO] CTpaTeruju yHarpehema
KBaJIUTETa” aHAIU3UPAjy Ce MPUCTYNH y Pa3BOjy HAIMOHATHHUX cTpareruja yHarpehema
KBaJIUTETa W yjora oOpa30BHO-HAyYHHUX HHCTUTYIMja y BHMa. YKa3dyje ce Ha 3Hayaj
oOpa3zoBama y 00JacTH ynpaBibara KBAIUTETOM Y OJHOCY Ha Tpela3Ha peuierma TUIa
oOyka. CymupaHa cy ¥ aHalIM3MpaHa HCKYCTBAa Y BHIIErofuiumeM pany Daxynrtera
OpraHU3aIOHNX HayKa Y OBOj OOJIaCTH Ha pa3iMYUTUM OOpa3oBHUM HuBOMMA. [laTtu cy u
MpaBIM pa3Boja HHMBOA CTyAWja  yckiahleHH ca CBETCKHM, a TioceOHO EBporckuwm,
MCKYCTBUMA M HOBHM TPEHIOBUMA.

Aytopu y pagy “IIponecHu mpucTym - OCHOBa 3a CHUCTEME MEHAalIMEeHTa” YyKa3yjy JAa
MIPUMEHOM TMPOIECHOT TPUCTYIA T00HM]ajy C€ OCHOBHA PEIlIeHha y MOCIOBHOM CUCTEMY KOja
CY y BpeMEHy He3aBHMCHa O 00JMKa OpraHM30Bamka U BIIACHUILITBA MOCIOBHOI CHUCTEMA.
TakBa pemewma NpeacTaB/bajy MpaBy OCHOBY 3a MNpPUMEHY (CTaHJapja 3a CHUCTEMeE
MeHayMeHTa. JloOujame OBaKBUX pelliemha y MOCIOBHUM CHCTEMHMa Tpeda Jia MpeacTaBiba
CTpaTelIKM IMJb Haller JPYIITBAa je€p C€ OBHM peIeHhHMa, 33 pPAa3IUKy Of ITYKOT
3aJI0BOJbEHA 3aXTEBA CTAHAp/a, YCIOCTaB/ba CUCTEM MEHAIIMEHTA Ha 3/JpaBUM OCHOBaMa.
VY pany “Ilpunor uaeHTH(QHUKALUjU KapaKTepUCTHKa KBaJUTETa Yyciyra’ pa3marpa ce
npobiieM wuAeHTU(UKALMje KapaKTepUCTHUKa KBaJIWTETa yCIyra M TpaBH Mapaieia ca
UJIEHTU(DUKAIIM]OM KapaKTEPUCTHKA KBaJUTETa Mpou3Boja. OnucaH je jenaH oJi MpucTymna
UICHTH(UKAIIUJU KBAJTUTETa yCIyra.

Y pany “Henpekumno yHampehuBame Tmpolleca  OpraHM30BambEM paTHUX MecTa W
CTaHJapAM3alMjoM olepalrja” UASHTUPHUKOBAHE Cy U ONMCaHEe JIBe MOTYhHOCTH JienoBamba
Ha METOJI€ pajJia Koje JI0BOJIE /10 TOTa J1a C€ EIMMUHMUILY pacullamka y IPOU3BOJKBH, a TO CY
OpraHu30Bamke PAJHUX MecTa M CTaHaapau3anuja onepamnuja. [Ipemioxkene akTUBHOCTH CY
3aCHOBaHE Ha Kau3eH MPUCTYIy palllOHAIN3AlU]H ITPOLIEca.

“OcHOBE 3a yNpaB/balkbe KBAIUTETOM Yy IIOCIOBHUM CHCTeMHUMA - Y OBOM pany
aHaJIM3HPajy ce OCHOBE 32 YIPaBJbabe KBAIMTETOM HEKMX eHTUTeTa. OCHOBE 3a YIpaBibame
KBaJIUTETOM ITPOM3BO/Ia U YCIIyTa aHAM3UPA]y CE€ U IPUMEY]Y 3a cly4aj Ipyrux eHTUTeTa.
3a CBaKM OJ] EHTUTETA: MMOCIOBHU CHUCTEM, MPOLEC, MPOU3BOJ, yCiayra U pecypc M3BplIeHa
j€ OCHOBHA aHaJIN3a 3ajeIHUIITBA U CIICIU(PHUIIHOCTH YIPABIbatba KBATUTETOM.

VY pany "llpumena moctymka yTBphuBama HHBOA 3aJ0BOJHCTBA KOPHUCHHUKA yCIyra y
rpaheBuHapcTBY" yKa3yje ce Ha 3HAuaj MNpUMEHe cucremMa mpahema 3a70BOJHCTBA
KOpHCHHUKa yciyra y rpaheBuHapcTBy. Jlajy ce HEKe o]l OCHOBa 3a JAchUHHUCAKHE CHCTEMA
npahema 3a10BoJbCTBa KOpUCHUKA. OBE OCHOBE Cce MPUMEHY]Y 3a cllydaj yciyre rpahema
00jeKTa Ha IpUMEPY KOHKPETHE OpraHu3aIlfje.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

"ITpunor onpehuBamy OazHUX mpoleca MOcIoBHOr cuctema'- OBaj paja pa3marpa jeaaH
TEOPHJCKU KOPEKTaH M MpakTHYaH HaYMH ojjpehuBama 0a3HUX mpolieca, KOjU ce 3aCHUBA Ha
aJICKBaTHOj IPUMEHH TporiecHOr mpucTymna. OBaj HAYMH Kao OCHOB 3a GopMUpame 0a3HUX
Ipoleca KOPUCTH JIOTHYKa cTalnia mporeca (Karajore mnpoieca) HoJcucTeMa - OCHOBHUX
JIEJI0BA AHATOMCKE CTPYKTYpE IIOCIOBHOI' CUCTEMA.

VY pagy "Cucrem ymnpaBibamka KBAIMTETOM M WH(OPMAIIMOHM CHUCTEM' BPIINM CE aHAIM3a
MehycoOHOr ofHOCa crcTeMa yrpaBibamba KBATUTETOM M MHpopMannoHor cucrtema. OnHoc
Ce aHaJIM3Mpa ca BHILE aclieKaTa U y3ajaMHOr YTHIIaja pelleha.

VY pany "llpunor uaeHTH(UKALKjU acnieKaTa )KUBOTHE CPEIMHE Y MOCIOBHUM cUCTeMHUMA',
IIpUKa3aH je jeJaH OJ IpHCTyNna HACHTU(GUKALMU aclieKkaTa >KUBOTHE CpPEAMHE, Kao U
HAauMHU JeUHHUCama MporpamMa 3a HCIYHaBambe OIMIITUX M MOCEOHMX IMJbEBA 3aIITHTE
)uBOoTHE cpeauHe. Ilpuctyn je ycarmamen ca 3axteBuma craHgapaa MCO 14001 wu
MMIUIEMEHTAIjOM OBHX 3aXTE€Ba Y TIOCIIOBHIUM CUCTEMHUMA.

VYV pany "lloBehawe KBaJuTeTa XOTEINCKUX Yyciayra y (GYHKUMJU pa3Boja Typu3ma'
aHanmm3upajy ce nocrojehu mpucrynu neduHucamy KBamuTera yciayra. Jlar je KpuTHYKA
OCBPT Ha BUX U NPEJIOKEH jeJJaH O]l IPUCTYHa KOJUM C€ CHUCTEMAaTHYHO M HMHTETPaIHO
nedunumie KBamuTeT yciyra. [locebaH OCBpPT AarT je 3a ciydaj KBATUTETa XOTEICKUX yCIyTa.
W3ppiieHa je u aHanu3a npucTyna nosehamy KBaJUTETa OBUX YyCIyra y pa3BUjeHUM
3eMJbama cBeTa U buxoBa MoryhHnoct umrmiementanuje y CLI .

Komucuja Huje umana moryhHoct aa pasmarpa cajpikaj paga "MHTerpaiaHo yrpaBibambe
KBAJIUTETOM YCITyTe OCIIOCO0JbaBama cTyeHara", Kanauuar Huje T10CTaBHo pa.

VY pagy "CucrteMcku MpHUCTYN U HHTErpaluja CUCTeMa MEHAIMEeHTa'" [aT je Tperjieln u
aHanM3a Mmocrojehux mpucTynma WMHTErpanuju CHCTEMa MEHAUMEHTa. YKa3yje ce Ha 3Hauaj
CHCTEMCKOT MPHUCTYINA Ka0 JeJHOI O/ NPUCTYIa aHAIU3Upay OpraHU3alMOHUX CUCTEMa U
HETOBUX MOJICHCTEMA.

V pany "lIpernocraBke 3a pa3Boj Mojesa neppopMaHCH OpraHU3aMOHOT cucTeMa" ykasyje
Ce JIa jeé OpraHu3allMOHM CHCTEM j€ jeJaH OJ] CHTUTETa MpeJ KOJUM Ce MOCTaBJha M3a30B
UCIyHhaBamba BEIUKOr Opoja moTpeda pa3lIMuUTUX 3aUHTEpecoBaHMX cTpaHa. Ca IibeM
UCIylhaBamba MOoTpeda OBUX 3aMHTEPECOBAHUX CTpaHa MOTPEOHO je HJIEHTHU(PUKOBATH
nepdopMaHce OpraHU3alMOHOT CUCTEMA M JIOBECTH MX Yy KOpelauujy ca OBUM HoTpedama.
OBaj paxa yka3yje Ha MPETHOCTaBKe Koje Ou Tpebano yrpaauTu NpUIMKOM HACHTH(DUKALIN]E
nepdopMaHCH OPraHU3aLMOHOT CHCTEMA.

"l[locrynak yHanpehewa kBanmurera mponeca"- | YHamnpehewe KBaiuTera —Hpoleca
IIpeJICTaBJba OCHOBY 3a yHampeheme KBaluTeTa MpOM3BOJA U YCIYra, ca jeHe CTpaHe U
CMameHhe TPOLIKOBA IOCIOBamka, ca ApPYyre CTpaHe, OJHOCHO HMIIEPATUB 3a OICTaHaK
opranusanuje. Mehyrum, npoGieM nepuHucamba KBAIUTETA MPOLECa KA0 OCHOBE 3a HETOBO
yHanpeheme joul yBeK HUje JOBOJbHO pa3jallllkbeH. Y 0BOM pany Ouhe mpukazaH jeqaH off
MOCTYyIaKa 3a Ae(huHucame KBaJIUTETa MpoLeca.

"AHanu3a crejkxonzuepa y QyHKIUju oapehrBama KBaIUuTeTa OpraHu3aloHor cucrema’ - Y
HaCTOjamy Jla ce Ja OJrOBOp Ha MHUTAKE KO CY CTEJKXOJAECPH OPraHMU3aIMOHOI CHCTEMA,
TeopHja W mpakca Cy TOKOM BHIIE O] JIB€ JCUEHH]e M3HOCHIIE pa3IMIUTe, 10 HEeKaJ Yak U
cynpoTcTaBjbeHe cTaBoBe. OHO IITO je HEOCIOPHO y CBETIY. JaHAlIbMIE, jeCTe BEIHKa
ylora W 3Ha4yaj CTEJKXOJjiepa 3a CBE OpraHM3allMOHE CcHCTeMe, 0e3 003upa Ha ToJbe
HBUXOBOT pajia u JenoBama. [lociaenmsux roguna ce ce yemthe kao jegaH oJ KpUTepujyma 3a
OILlIEHY KBaJHWTETa OPTaHHM3AIMOHOT CHCTEMa y3WMa YIpPaBO HUBO 1O KOT CYy HCIYEHEHU
3aXTEBHM HE CaMO KOPHCHUKA, Beh U OCTAJIMX CTEJKXOJIepa OpraHnu3aluoHor cucrema. Tema
OBOT pajia je aHaJIh3a PA3THUYUTHUX MPHUCTYIA WASHTU(DUKAIM]U CTEJKXOJAepa, yTBphuBamy
IbUXOBUX 3aXTeBa M 3Hayaja KOjU MOTY MMAaTH 3a OpPraHH3allMOHH CHCTEM, a CBE Y LWJbY
oapehuBama KBAIUTETa OPIraHU3ALUOHOT CHCTEMA.

Aytopu y paxy "HMHaumkaTtopu OAp>KHMBOT pa3Boja JIOKalHe 3ajefqHuie” ykasyjy na je
OJpKUBU pa3BOj, KOHLENT pEJaTHUBHO HOBHJEr JaTyMma, IMpeJCTaB/ba TEKbY Ka
yCIIOCTaBJbakhy PABHOTEKE U3MeEDy COIMjaTHUX, EKOHOMCKUX U (paKTOpa )KMBOTHE CpEIUHE.
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21.

22.

23.

24,

25.

26.

basupa ce Ha M3HaNaXewy HAaYMHA 3370BOJbECHA APYIITBEHO-CKOHOMCKHX MOTpeda H
uHTepeca TrpahaHa, y3 HCTOBPEMEHO EIUMUHHUCAame, Wi Oap Ha NIPUXBATIbUB HUBO
CMameHhe HEraTUBHOT YTHIAja HA XKUBOTHY CPEAMHY M MPOPOAHE pecypce. Y OBOM paiy
nate cy riaobamHe (a3e W CMEpHHUIIC 3a pealr3alfjy MpojeKkTa oJpehuBama MHIUKATOPA
OJIP’KUBOT pa3Boja Ha HUBOY JIOKAIHE 32jeTHULIE

Komucuja Huje mMana moryhHocT na pasMarpa caapikaj paga. KaHaunmat HUje TOCTaBHO
pan.

“IIpojekat aeduHUCaka U CIIPOBOhEHA CTpaTeruje OAPKUBOT pa3Boja”- OBaj paj omucyje
HauuH JeUHUCAbA U UMIUIEMEHTALIMje CTPaTerrje OAPKUBOI Pa3BOja HA HUBOY JIOKAITHUX
IpaJICKUX ONIITHHA ca MPENU3HO JAehuHUCaHUM (pa3aMa MPOjeKTa, Yhja MUMIUIEMEHTAIIH]a
JOMPUHOCH ONITUMH3AIM]U U YIITEAN IPUPOJHHUX pecypca.

"CucteM MEHalIMEHTa 3aWHTEPECOBAaHUM CTpaHama-NyT Ka W3BpcHOCcTH" - Y epu
rmofanu3anyje W jadama IMOKpeTa 3a 3alITHTY XHUBOTHE CPEOUHE, IOHIENT APYIITBEHO
OJIFOBOPHOT IOCJIOBaa, MOCTA0 je UMIIEPaTHBE 32 CBE OPraHMU3AIMOHE CHCTEME KOjU TeXe
JTYrOPOYHOM OIICTaHKY Ha TPXKHUINTY JaHAUImBHIE. Y HACTOjalby Ja CBOj Pa3BOjHHU IIyT
ycMepe y TOM MpaBlly, OpraHHU3alliOHU CHUCTEeMHU ce cBe uemthe cycpehy ca mpoOiemom
neuHHCama OJHOCA Ca 3aMHTEPECOBAHMM CTpaHaMa Ha Koje JeNyjy WM IOJA YUjUM
nenoBameM ce Hamase. [IpoGiematumka uAeHTH(PHUKAIUjEe 3aWHTEPECOBAHUX CTpaHa,
onphuBame HKHUXOBUX MOTpeda W 3HAYaj 3a OpPTaHU3AIMOHH CYCTeM, Kao U aeduHuCcame
MpaBIlia akifja y TOM CMHUCIY, TeMa cy oBor paaa. Kpajmwu pesynratu paga jecte Mozaeln
crucTeMa MEHalIMEHTa 3auHTEPECOBAaHMM CTpaHaMa, Kao jedaH Of NpaBla Ha MyTy Ka
U3BPCHOCTH.

"OnpxuBr pa3Boj JokamHe 3ajenHunie [lokapeBan" - YcBajamem MuieHHjyMcKe
nexnapanuje 2000. roqune y Bbyjopky HampaBibeH je OrpoMaH UCKOPAK Ha MOJbY OJIP>KUBOT
pa3Boja, KOjU j€ TOJICTaKao Jp>KaBe W OpraHu3alyje MUPOM CBETa Ja ce 030usbHH]e
no3abaBe oBoM mpobOiiemaTukoM. Ocnamajyhu ce Ha BpHjETHOCTH U IUJBEBE KOJU CY
yTBphEHH OBOM JIeKJIapaliijoM, HacTalle Cy MHOTOOpPOjHE HallMOHATHE CTPATETH]e OJAPKUBOT
pa3Boja, Koje Cy IMo3Bajle JOKaJHE 3ajeHUIe Ja y OKBUPY CBOJUX HAaJJIeKHOCTH H
MoryhHoCTH JonpruHEeCy ocTBapewy 3anpranor. Oxa3suBajyhu ce no3uBy JOKaJlHE 3ajeTHULIE
Cy MPUCTYIHIIE U3PaJH CONCTBEHUX CTpaTervja oIp>KUBOr pa3Boja. Kako M Ha koju HauuH
neuHUCATH U CIPOBECTH CTpATETHje, Ha IITa OOPAaTUTH MaXkby W YeMy JaTh MPHOPHUTET,
TeMa je OBOTI paja. Paj Hy M MpakTUUYHE CMEPHULIE 32 U3paly CTpaTeruja oJp>KUBOT pa3Boja
Ha HUBOY JIOKAJHE 3ajeTHUIle, KpO3 MPHUMEpe W MPEnopyke KOju y MPaKCH MOTY OMTH O
kopuctH. [Toceban ocBpT je naT 3a ciydaj AeuHHUCamba CTpaTeruje OAp KUBOT pa3Boja Ha
npumepy ommtrHe [loxkapeBar kopuctehu nocamganime oOpal)eHe pe3ynrare UCTpaKUBamba
KOj€ je joIl y TOKY.

"[lmpeBn onpKUBOT paszBoja JokaimHe 3ajenHune’’- I[lpoGmem 3araheHocTH KMBOTHE
cpeaMHe, u3rpalleHa CBeCT MOTpollaya, HACTOjama Jla Ce 'HMCKOPEHEe CHPOMAILITBO U
HEMMHMCMEHOCT, CaMO Cy HEKH OJI MHOTOOpPOJHUX (hakTOopa KOju Cy JONPHUHETH J1a KOHIENT
OJIP’KUBOT pa3Boja, JAaHac, JOJaTHO no0Hje Ha 3Hauajy. Boaehu ce Tume, 3emibe mmpom
CBETa MPUCTYMWIE Cy U3PaJN HAIMOHAIHUX CTpaTeTHja OAPKUBOT pa3Boja, Koje Cy Mmo3Bajie
JIOKAJIHE 3aje/IHUIIE 13 Y OKBUPY CBOJUX HAIJIEKHOCTH U MOTYNHOCTH JIONIPUHECY HUXOBOM
octBapemy. OBaj pag o0jenumbyje MOJUTHKE W IHUJBEBE OJPKUBOT pa3Boja jeIHOT Opoja
JOKAJIHUX 3ajeJHHIIa KOoje Cy c€ OJa3Bajie Ha OBaj MO3UB U JAe]UHHCATIE COMCTBEHE
CTpaTeruje, OJHOCHO IUIAHOBE U IporpaMe OJp>KUBOI pa3Boja. AHaIM3upajyhu HUXOBE
MOJIUTHKE, Tporpame, IMJbeBe, Moryhe je yBUIETH ca KakBUM ce€ CBE MpobieMuMa
cycpeheMo CBET MU MM M KOJIMKO CMO MOCTHUIJIM Ha MOJbY OJAPKHUBOT pa3Boja y OJHOCY Ha
OCTaTaK IJIaHEeTe.

"Iledbunncame u npaheme MUbEBa OJIPKUBOT pa3Boja’ - PemraBame nmpobiiema 3araheHOCTH
KUBOTHE CPEJMHE, AJId M HEOIXOJHOT JAPYIITBEHOT W €KOHOMCKOT pa3Boja, 00jeIUEHU CY
MO/l OKpPUJbEM HJEje O OAPKUBOM pa3BOjy Ha CBHM IOJbMMa U y CBUM CETMEHTHMa
YOBEKOBOI' paja U JenoBama. Boxehu ce oBOM uaejoMm japkaBe, OpraHu3alije U JOKaJIHEe
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217.

28.

29.

30.

31.

3ajeIHHIIE IIUPOM CBeTa Je(uHHUCAlle Cy COINCTBEHE CTpaTeruje OApKHUBOI pas3Boja. Kako
neuHUCATH ¥ IPATUTH CTPATETH]y U IUJbEBE OJIPKUBOT pa3Boja yHyTap e, TeMa je OBOT
pama. Iloceban OCBpPT JaT je Ha CTpaTerdje HAa HUBOY JIOKAJIHE 3ajeHHIIC, OJHOCHO Ha
npobneMaTuky neduHUcama U npahema peanu3annje IUJbeBa OJPKUBOT Pa3Boja JOKATHE
3ajeTHuIIe.

C 003upoM Ha HENpPOIEHHUBH 3HAYa] KOJjU CUTYPHOCT MH(]OpMalMja ¥Ma 3a OINCTaHAK U
pa3Boj opraHu3aiyja, mojaBuia ce morpeda 3a JAeTOTBOPHUjUM ypehemeM oBe obmactu. Ta,
CBe M3pakeHHWja IMOTpeda MaHAIIBUX OpraHW3aluja yclIoBWIa je MOTpeldy 3a pa3BojeM
cranzapaa y oBoj obsactu, kakaB je MCO 27001 umja ce mpumeHa U epeKTH NPUMEHE
pasmarpajy y paay “Edextu npumene MCO 27001 — cranaapia 3a CUCTeM MEHaIMEHTa
cUrypHocTH uH(opmamja”

"UckycTBa y HOpUMEHHM MOJ€la CHCTEMa MEHAalIMEHTa 3auHTEePECOBAaHMM CTpaHama'-
JlpymTBeHa OATOBOPHOCT, TEOpHja CTEJKXOJJEpa, MOAETH HM3BPCHOCTH W MHOTH JIPYTH
KOHIICTITH CaBPEMEHOT TIOCJIOBamka M JPYIITBA YOIIITE, HAMETHYJIH CYy TOTpedy
“yKJbyunBamwa’ 3aMHTEPECOBAHMX CTpaHa y FOTOBO CBE TOKOBE IOcioBama. basupanu Ha
OBOj JIOTHIIM, 3 YCMEPEHH Ka OJPKMBOM OIICTAHKY HA TPXKUIITY JaHAIIBHIIC, PA3BUjCHH CY
OpojHn Mojenu wuAcHTU(UKaNMje, KIacupUKalMje W YyIOpaBbamka OJHOCHMA ca
3aWHTEPECOBAHUM CTpaHaMa jeHOT OpraHW3allMOHOT CHCcTeMa. 3apkaBajyhu ce Ha jeTHOM
Ol TaKkBUX MOJENla paja je TOKyIIao Ja MNPAKTUYHOM NPUMEHOM, Ha KOHKPETHOM
OpPraHU3aIIOHOM CHUCTEMY, YTBPIU yNoTpeOHy BpeaHocT mozena. CrpoBeleHa cTyauja je
yKa3aja Ha OrpaHU4eha, MPEJHOCTH, HEIOCTaTKe, alli U Moryhe mpasie 3a mo0oJblIame
MoJIeJia CHCTeMa MEHAIIMEHTA 3aMHTEPECOBAHUM CTpaHaMa, KOju je OMo MpeaMeT aHalu3e.
“Ilpojexar oxpehuBama MHAUKATOpPA OAPKHUBOT pa3Boja’” - Tparajyhu 3a pememem koje he
yIOBOJBUTH TOTpeOamMa CTaJHOI HampeTka W pa3Boja YOBEYAHCTBA, 0€3  yrpoXKaBamba
MPUPOJHHUX CTAHUIITA KAKO JbY/IH, TAKO M OMJbHUX M KUBOTHELCKUX BpPCTA, HayKa ¥ Mpakca
Jj€ pa3BWia KOHUENT OJp>KUBOI pa3Boja. OBaj KOHILENT YCIEO je Ja MOMHUPH Hau3riieN
CYNpPOTCTaBJbEHE CTABOBE W TEXI€ M O0JeTMHM E€KOHOMCKHM W JIPYIIBEHH pPa3Boj, Y3
HCTOBPEMEHO €IMMUHHUCAKE HETaTUBHOT yTHIAja HA )KMBOTHY CpeAuHe. Y KeJbU Ja ce Ja
JOTIPUHOC Pa3BOjy M yCIIOCTaBJbakhy OBOT KOHIIENTA, Y paay c€ MOKYIIA0 PEIIUTH jelIaH O]
Hajuemthux mpobiemMa Ha KOju Hauja3e CBU OHHU KOJM C€ y IpakcH 0aBe WM Cy ce OaBuiIn
poOJIEMaTUKOM OJP’KUBOT pa3Boja. Y MUTamYy je mpobieM n30opa MHAUKATOPA OJIP>KUBOT
pa3Boja, IpeKo Kojux he ce mpaTuTu MUIbEBU OJIP>KUBOT pa3Boja.

VYrora akpenuTaije u cepTudUKaIM]je YV YCIIOCTaBIbamkby CI000JHOT CBETCKOT TPXKHINTA U
pa3dujery HaIMOHAIHUX, EKOHOMCKUX U Jpyrux Oapujepa cio00JHOM IMpoMeTy poda u
yciyra, OJaBHO je Tperno3Hata M mpu3Hata. Jp)kaBe MIMPOM CBeTa YCIHOCTaBHIE CY
COIICTBEHE CUTEME aKpeauTaluje, Kao u cucteme MehycoOHor yckiahuBama 1 mpu3HaBama,
KpO3 MPUMEHY jeIMHCTBEHUX CTaHAap/la ¥ WIAHCTBA Y Mel)yHapoaHUM yrpykemnuMma. Mak,
HU jelaH OJ INOMEHYTHX cucTeMa 3a YyckiahuBame M Mel)ycoOHO mNpHu3HaBame HHUjE
neuHUCA0 caM HAuMH OpPTaHW30Bama paja HAIMOHAHUX aKpeauTaluoHux Tena. Kao
nocienuia Tora Moryhe je Haumhum Ha Hajpa3IMuUTHje BHUJAOBE OpraHU30Bama U
(hyHKIIMOHKCAaka OBUX Tejla, MITO je 3ampaBo W Tema oBor pana. Pam "Opranuzanuja u
HauuMH (UHAHCUpAma aKpeAUTAIMOHUX Tena" je MOKYINao Ja yKake Ha CIMYHOCTU H
pa3iuKe y TOjeAMHUM aKpeAWTAIMOHUM TellMMa, Koja Cy y3eTa y pa3MaTrpame, Kao W Ha
MPETHOCTH U HEJOCTaTKe BUXOBUX CHCTEMa OpraHM30Bama W QuHaHcupama. Lliub pana je
Jla C€ YCIOCTaBE OCHOBE 3a YIIOPEIHY aHalu3y ca CHCTEeMOM aKpeauTanuje KOJju je
YCIIOCTAaBJbEH Yy HallOj 3eMJbM, paad carjiefgaBamba MOTyhHX TpaBala 3a HEroBO
yHamnpeheme. Y ToM cMuCTy aHajau3a je 00yxBaTWia W HEKa O] aKpeAWTaIlMOHa Teja ca
nonapydja banmkana, 300r CIMYHMX TOJUTUYKUX, EKOHOMCKUX, ajJd M HaIMOHATHHX
obenexja.

Jla OM mpojekaT HUMIUIEMEHTAIMje CHCTEMa MEHAIMEHTa KBAJIUTETOM OHMO YCHEIIHO
peann30BaH, HEOMXOIHO je T00pO Ta CTPYKTYpUPATH, YTBPJIUTH TOTPEOHO BpeEMe, pecypce
TPOILKOBE, a2 Y OBOME j€ YeCTO BeoMa KOPHUCHO MMATH aJeKBAaTHY CO(PTBEPCKY MOAPIIKY.
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32.

Pag “Co¢tBep 3a muianupame u npaheme npoleca UMITIEMEHTAIUje CUCTEMa MEHalIMEHTa
KBaJIUTeTOM ’00yXBaTa NpHUKa3 pa3Boja copTBepa 3a IUTaHHpame U Mpaheme mporeca
UMIUIEMEHTAIlMje CUCTeMa MeEHalIMEeHTa KBajauTeToM. Pesynratu paga mory OWUTH 0On
KODUCTH 3a OpraHuzaiyje koje ce O0aBe HWMIUIEMEHTAlMjOM pa3IU4YUTUX CHUCTeMa
MEHaIMEHTa, jep pa3BUjeHH co(TBep Hpyka MOTYhHOCTH 3a YIpaBJbalke pearnu3aliijoM
MpOjeKTa

VY pany “JIMH HIECT CUT'MA 1 UCO 9001”yka3yje ce Ha mpoOiieM pUMEHEe CTaHaapaa
HNCO 9001 y neny cranaux yHanpehema yHyTap opranusaiyje. JIMH mectT curma npucTyi,
¢ 003UpOM Ha UCKYCTBA y MPHUMEHH, BHJIU CE€ KO jeJaH O] MOT'YhHX MpHUCTyNa KOju MOTY
JOTIPUHETH pelllaBaby OBOT mpobsiema. M3BpiieHa je aHanuza y3ajamMmHO Moryher oaHoca
crangapaa UCO 9001 u Jlun mect curma npucryna. Takohe, natu cy npasmu Oymyher
JIeJIoBamka Kao MPOMCTEKIIN 3aKJbydlld, Kpo3 MOryhu pa3Boj U Jajby HaJOrpaliby 3aXTeBa
cragmapaa MCO 9001 y gmemy cramHor yHampelhema MpakcoM W MPHUCTyIUMa KOjU Cy
notBphenn y okBupy JICC. OBum Ou ce opranusaiuje ycMepaBaje Ka CTULalby UHTEPHUX, a
HE CaMO EKCTEPHUX KOPHUCTH O/ lbUXOBE MPUMEHE.

M64 Caonireme ca CKyla HallMOHAJTHOT 3Hauaja MITaMIIaHo Y U3BOY

33.

34.

“IIpuMeHa MpoLecHOT MPUCTYIa y METPOJIOMIKUM JiabopaTopujama’” - OBaj paa uMa 3a b
na o0jacHM HauWH JNoOHWjarba OBHX pEIICHha M IHbUXOB 3HAUYA] 33 YCIOCTaBJbAKE CHUCTEMA
MEHAIMEHTa y METPOJIOLIKUM JiabopaTopHujama kKoju he 6utu crocobaH Jja 0CTBapH 1IUIHEBE
1 33/I0BOJBH CBE 3aXTEBE KOJH JI0JIa3€ U3 OKPYKEHa.

“IIpuMeHa MpPOIECHOT MPUCTYIA Y METPOJIOMIKUM Jlabopartopujama’” - MeTposolike, aiu u
npyru obnuuu JsabopaTopuja 3a yTBphHUBame KBAJIWTETa W KBAaHTUTETa NpOAyKara, Cy
TP>KUIITHO OPUJEHTUCAHHU TOCIOBHU CHUCTEMH KOjU MMajy 3a IUJb 33J0BOJbEH-€ MOTpeda
Pa3NIMYNTAX WHTEPECHHUX CTpaHa (BIACHUKA, aKIIMOHApa, 3all0CIeHUX, KOPHUCHUKA, IPIKaBe,
ucnopyuuniama). KBamuTer, pok, KOMMYMHA U 1I€HA OCHOBHE OJIPE/IHUIIEC MPOJyKaTa CBE Cy
MIPUCYTHHjE U Y OBOj 00JacTH y Hailoj 3eMJbH. [lope TEXHUUKHUX U 3aKOHCKUX 3aXTEBa KOjU
ce HaMehy y OKBUpY jeJIHOT Jieja Mpolieca OBUX MOCIOBHUX cucTema, Hamehe ce moTpeba 3a
pa3BojeM Ipolieca U cucreMa Koju he 00e30eauTu IyropodaH OINCTaHaK M pa3BOj OBHUX
MOCIIOBHUX CHUCTEMa Ha TPXKHUINTY y3 CTalHO MOBehame 3a0BOJHCTBA 3aMHTEPECOBAHUX
cTpaHa. Y OBOM paJay H3BpIICHA je aHaJIW3a MNPETXOAHE NpoOJIeMaTHKEe Ha TpPUMEpPY
MeTposomike naboparopuje. Onucad je TOK W JIaTH Cy pe3ynTaTd mno Qazama mpuMeHe
CHCTEMCKOT TIPUCTyIla Ha OBOM NIpUMEpPY Yy IHJbY CTBapama OCHOBE 3a YIPaBJbalke M
yHarnpeheme pajioM OBUX MOCIOBHHUX CHCTEMA.
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VY cnenehoj Tabenu nmpukasaH je KpaTak pe3uMe Be3aH 3a myonukanuje np Hexesbka XKuskosuha.

Nwme u npe3ume:
ap Henesbko Kupkosuh

3Bame y Koje ce oupa:
Peno6uu npodecop

V3ka Hay4Ha, OJIHOCHO Hay4yHa 00JiacT
3a Kojy ce Owupa: YinpaBbame
KBAJUTETOM

Hayune my6nukaruje

Bpoj mybmmkammja y KojuMa je
jeAMHM WM MPBH ayTOp

Bpoj mybnmkanmja y kojuma je ayrop,
a HUje jelMHU WM NPBH ayTop

npe NoCIemer | MOCle
n3bopa/pen3dopa | moCIEqmHET
n3bopa/pensdopa

Ipe NOCIe’er | Mocie HOoCIeIber
n3bopa/pemsdopa | m3dopa/penzdopa

Pax y Bogehem HayuHOM bacomucy
MeljyHapomgHOT 3Hauaja 00jaBJbEH Y
nenuHn (M21-M22)

Pamx y  Hay4HOM  dacomucy
MeljyHapoaHOT 3Havaja 00jaBJbeH Y
nenuHu (M23)

Pan y Hay4YHOM YacoIucy
MehyHaponHor 3Hauaja (koju HHUje
Ha CHU nwucth, 6e3 D) objaibeH
y nenunu (M50)

Pan y Hay4HOM YacoIHUCY
HAIIMOHAJTHOT 3Ha4aja 00jaBJbeH Y
nenan (M50)

Pax y 30opHHKY pamoBa ca
MehyHapOZHOT ~ Hay4yHOr  CKyIa
o0jaBibeH y nenmaA (M30)

Pax y 3060pHHKY pamoBa ca
HAIMOHAJHOT ~ HAyYHOT  CKyIa
o0jaBibeH y nenuau (M60)
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Hayuna MoHorpaduja, WIH
NOTJIaBJbe Y MOHOrpaduju ca Bulle
aytopa (M45)

CrpyuHe nyOauKanuje

bpoj mnybmukauuja y KojuMa je
JEAMHH WU IIPBH ayTOP

Bpoj nybnukanuja y kojuma je aytop,
a HHJe jeJUHI WIH IPBU

pe MoCIeAmer nocie
u30opa/penzdopa | MOCIEABETr
u3bopa/penzdopa

npe MOoCIe imber TOCIIE TIOCTICEET
nu3bopa/pensdopa | uzdbopa/pensdopa

Pax y crpydyHoM wacomucy WU
JIPYTOj TEPUOTUYHO] IyOIUKAIIH]jH
CTPYYHOT HJIM OILITET KapaTKepa

YyOeHnk,  TpakTHKyM,  30HpKa
3ajaraka, WIA  IOTJIaBJbE Y
nyOMMKanuju Te BpPCTE ca BHIIE
ayrtopa

Ocrane  cTpyuHe  IyOumKanuje
(npojextu, codTBEP, IPYrO)

B. Ouena ncnyweHOCTH yCJI0Ba

OBABE3HH YCJIOBU

1. McKycTBO Y MeJaromKoM paay ca CTyAeHTHMA.

Kangunat np Henemko JXuskoBuh, 3amocnen je Ha DakyaTeTy OpraHM3allMOHMX HayKa,
VYuusepsutetra y beorpany, on 1997. romune. TokoMm OBOT Tmepuoza, y4eCTBOBAO j€ Y M3BOhCHY
BeXXOM W TpelaBama, MPUIIPEMHU HACTaBHOI MaTepujajia, OpraHM3aldju U U3BOhemYy MCHHTa Ha
peAMETIMa OCHOBHUX aKaJIeMCKHUX, MacTtep W AokTopckux crtyauja ®OH-a m Karempe 3a
MEHAIMEHT KBaJuTeTa U cranaapauszaurjy. p Henespko JKuBkoBuh je HacTaBHUK HAa OCHOBHUM
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aKaJIeMCKUM CTyAMjaMa U3 IpeaMmera: YmpaBibambe KBanuTeToMm, KonTpona kBamurera, OueHa
KBAJIUTETa IIOCIOBHMX CHCTeMa M YIpaB/balbe KBAIUTETOM Y AarpoMHAYCTPUjU; Kao M Ha
MOCJIETUTUIOMCKIM MacTep akageMcKuM crynujama (tokom 2010-2014. na npeamery MuTterpucanu
CHUCTEMH MEHAIMEHTa, a Ha HOBOM akpeauToBaHoMm Iporpamy on 2014/15 na mnpeameruma
[TpojexToBame cucTteMa MEHalIMeHTa KBajuTera, CHCTEM MEHAIMEHTa XUBOTHE CpeIuHe, Kao U
HU3Y M300pHHMX TMpeameTa). AHrakoBaH je M Kao HAaCTaBHUK Ha MpeAMeTHMa YTpaBbambe
KBAJIUTETOM M AKpeAuTaIyja u cepTudukanyja Ha CelnjaluCTHYKUM aKaJeMCKUM cTyaujama. Ha
JIOKTOPCKUM CTy/HjaMa HACTaBHUK j€ Ha MpeAMeTy AKpeauTanuja u ceprudukamnumja. Y TOKY
Jocajallilber aHraxopawa Ha dakynrery opraHun3auvoHux Hayka, ap Henessko JKuskoBuh ce
MCTaKao0 y HACTaBHUM M TEJarolkiM aKTUBHOCTHMA, KOj€ Cy CTYACHTH OLICHWJIM BHUCOKUM
omleHaMa. HacTaBHO W Mearomko HMCKYCTBO KOje KaHAWAAT MOCEayje MpHUMaga YXKOj HaydHO]
obnactu ,,YTpaBibambe KBAIUTETOM, T€ — IO OBOM KpuTepujymy — KaHauaat ap Hemebko
KuskoBuh ucnymana ycioBe 3a nu300p.

2. ITo3uTHBHA OleHA MeJArolIKOI Paja y CTYAeHTCKHMM aHKeTaMa TOKOM LeJIOKYIHOI NPOTEKJIOr
U300pHOr nepuojaa.

VY aHOHMMHMM aHKeTama CTyJleHaTa 3a OLEHY KBaJUTeTa paja HAacTaBHUKA U CapajHHKa, Jp
Henermpko JKuskoBuh y mepuoay 2014/15 no 2018/19 3a mpenmeTe Ha KOjuMa je aHTa)KOBAaH OLCHECH
NpoceYHOM oueHoM 4.64. (crannapana aesujanuja 0,17). Y nepuoay 2010.-2015., nok ce mpenmer
VYrpaBibamke KBAIUTETOM HM3BOJMO Ha CBUM CTYIUjCKUM MNPOrpaMHMa, OCHOBHHUX aKaJIeMCKHX
cTyauja uctu je Oumo mehy mer HajOOJbe paHTHpAHUX MpeAMeTa MpeMa aHOHMMHUM aHKeTaMa
CTy/IeHaTa, T€ — 110 OBOM Kputepujymy — kanauaat ap Heanemko ’KuBkoBuh ucnymana yciose
3a u30op

3. O0jaB/bena aBa paga u3 kareropuje M21, M22 wim M23 ox n3bdopa y npeTxoHO 3Bam-e U3 HayYHe
o0JiacTH 3a KOjy ce Oupa.

Kangunat np Henessko JKuskoBuh je o n30opa y NpeTXoAHO 3Bambe KOAyTOp ABa paja, jedaH U3
kareropuje M22 (ISSN 1351-1610, IF 2016: 0.811) u jenan u3 xarteropuje M23 (online ISSN:
2029-5839, DOI: https://doi.org/10.5755/j01.ee.30.3.14657,  IF° 2018. - 0.730) - Buneru
oubmuorpadujy - Te — no oBoM Kpurepujymy — kanaugar Ap Henesbko Kuskosuh ucnymasa
yciaoBe 3a u3doop

4. Ilutupanoct oa 10 xerepo uurara.

[Ipema mnotBpau YHuBep3uTercke Oubmmoreke ,,CBerozap Mapkosuh®, beorpag (matoj y. mpuiory
KOHKYpPCHE JOKYMEHTAlllje) Ha OCHOBY pajoBa KaHIWaTa OCTBPEHA j¢ LMUTHpPAHOCT oA 15 xerepouurarta
(Web of Science ResearcherlD AAF-1885-2020: 17 uurara (npeyseto 11.05.2020.)

- T€ — 10 OBOM KpuTepujymy — kanauaar ap Henessko ’KuskoBuh ncnymapa yciose 3a usoop

5. CaonmrteHo 5 pagoBa Ha MehyHapoaguuMm uiau nromahum ckynouma (kareropuje M31-M34 u M61-
M64) on kojux jenan mopa ga Oyde IUICHApHO NpeJaBambe WIM INpefaBame IO TO3MBY Ha
Mehynapoanom uiam nomaheM HaydyHOM cKymy o uM300pa y MpeTXoJAHO 3Bam-e U3 Hay4yHe 00J1acTH 3a
KOjy ce oupa.

Kangunat np Henespko JKuBkoBuh je mpesenToBao ¢Boj pan ,,Determining the quality of municipal
services using SERVQUAL model“ na melhynapomsom ckymy Proceedings of 5th IPMA SENET
Project Management Conference “Challenges of Growing Economies”, oapskanom y beorpany
2019. roguHe y Aeny IJIEHAPHOT NpeAaBama MO NMO3MBY (MIOTBpAA JOCTaB/bEHA Yy IMPUIIOTY
KOHKypcHe nokyMeHTanuje). Kanauaar je o6jaBuo u 16 pagoBa u3 kareropuje M30 ox dera 6 o
nocneamer n3dopa u 35 pagoBa u3 kareropuje M60 ox yera jegan on mocienmer u3dopa - Te —
10 OBOM KpuTepujymy — kanauaar ap Henessko JKuBkoBuh ucnymana yciioBe 3a u3oop
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https://doi.org/10.5755/j01.ee.30.3.14657
https://publons.com/researcher/AAF-1885-2020/

6. Kibura u3 pejeBaHTHe 00J1acTH, 0100peH yUOeHHUK 3a YKy 00J1aCT 3a KoOjy ce Oupa, morjaBjbe y
0100peHoM YUOEHHUKY 3a YKy 00J1aCT 32 KOjy ce OMpa WM MPeBoJ HHOCTPAHOT YIOeHUKa 0100peHor 3a
YAy 00J1aCT 32 KOjy ce OMpa, 00jaB/beHH y NepuoAy o1 U300pa y HACTABHMYKO 3Bame.

Yubenuk ,,Ynpasbame kBaauterom”, JXuskosuh H., I'morosan M., ®OH, 2015. NCBH 978-86-
7680-311-8, koju ce OpUCTH HA OCHOBHUM, MaCTEPH U CIEIUJATMCTUIKUMM aKaJeMCKUM CTyAHjaMa
j€ HelBOjOCHO MPHUMAA YKO0j HAYYHOj 00J1acTH YNpaB/balkha KBAJHUTETOM 32 KOjy Ce KaHIUIaT
u Oupa - Te — 1o OBOM KpuTepujymy — kanauaat ap Hexesbko dKuBkoBuh ucnymapa yciaoBe 3a
u3oop.

7. Pe3yaTaTu y pa3Bojy HayYHOHACTABHOT MOAMJIATKA.

Hp Henemko XuBkoBuh mnpexko 23 roaune capaljyyje ca koserama/kojiermHMIaMa  Ha
3ajeHUYKOj peaju3alijd U Pa3Bojy HACTABHUX MPOrpaMa M CajJpiKaja y OKBUPY CTYIH]CKUX
rpyna dakynTera opranuzanuoHuX Hayka. Kanauaar je y Hekoinuko HaBparta 6uo yian Kommucuja
3a M300p KaHAMAaTa y capaJlHU4YKa W HACTABHMYKA 3Bamkba y YXUM HaydyHUM oOiacThma
VYopasmame kBanuteToM u Jlorucrtuka kBanmuTeTa, Ha @akyiaTeTy OpraHuM3alMOHMX HayKa
(mouentn np Maja ['oroBan u 1p Ana Pakuh) Te — mo oBOM KpuTepujyMy —HCNYHbaBa ycJioBe 3a
u3oo0p

8. Yuemhe y komucuju 3a o10pany TpM 3aBpIIHA pajia Ha aKAJeMCKUM CHelHjaJducTHIKHM, MacTep
WIN JOKTOPCKUM CTyIMjama.

Jp Henesmko XKuskosuh, y nporeknux 20 ronuHa, 610 je:

® MEHTOp CTY/ACHTHMAa Ha MacTep aKkaJeMCKHUM CTyanjaMa y ipeko 80 3aBpIIHUX paJloBa;
e YjaH KOMHCHja 3a on0paHy y mnpeko 80 3aBpIIHMX pajoBa Ha MacTep aKaJeMCKUM
cTyaujama;
® MEHTOp CTYACHTHMA Ha CHEIHMJATMCTUYKUM aKaJIeMCKUM CTyJH]jaMa y TPH 3aBpIllHA PaJa;
e yJlaH KOMHUCH]ja 3a 0JI0paHy y TpH 3aBPIIHUX pajoBa HAa HA CHEIHUJATHUCTUYKUM aKaJeMCKUM
CTyujama,
e YJjaH KOMHUCH]a 32 0J0paHy JOKTOPCKHUX JIMCepTaIlfja 3a KaHAuJaTe:
o I'moroBanr Maja, ,IIpouecHO-CHCTEMCKH ' MPHUCTYNl MOJENOBamy TPOILIKOBA
kBanurtera“, 2017.
o Amna Pakuh, ,,MozenoBame edekara crangapauzanuje”, 2019.

T€ U 10 OBOM KpuTepujymy — kanauaat ap Henessko ZKuBkoBuh ucnymaga yciose 3a u3oop.
MN3Bb0PHU YCJIIOBU

1. CTpy4yHO-IpOheCHOHAJIHH JONPHHOC

1.2 IlpeacenHUK MM 4YJIaH OPraHM3alMOHOI 0400pa MM YYECHHK Ha CTPYYHHMM HJIH
HAYYHHUM CKYIIOBMMA HALMOHAJHOT WM Mel)yHapoaHor HuUBOA

e UJjaH NporpaMmckor ogdopa koudpepenmnuje — ,,HR kordepenuja: Yopapmbame KBATUTECTOM
JBYJCKHX pecypca — CaBpPEeMEHH TPEHJOBU Yy OpraHusanuju‘‘, Brucoka mkoja MOJEpHOT,
o6usnuca, beorpag u Yapyxkeme ekoHomucra u MeHayepa bamkana - YiaExkoM bankan,
2014. beorpan (ITpunor N3Boxa u3 300pHHKa paioBa)

e mpelaBay IO MO3UBY Ha CKymy off Mel)yHapoaHoOr 3Hauaja (MOTBpAA O OJP>KaHOM ITO3UBHOM
IIpElaBaBby)
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e yyecHuk Ha Behem Opojy momahux wu MehyHapomHux KoHpepeHIHja (BHIETH
oubmmorpadujy)

® yjaH OpPraHM3aLMOHOT o00pa 3a MpHIpeMy HaydyHO-cTpyuHor ckyna Cumopr, ®OH,
ucnpen Kareape 3a ynpaBibame KBAUIMTETOM HalMOHaMHA KoHGepeHiwmja, 2000-2008: y
HEKOJIMKO HaBpara

® pEICH3EHT BHIIEC pajaoBa y Jely CeKIuje 3a YmpaBibamkbe KBamureroMm, Cumopr
Mmehynapoana kondpepennuja, 2008-2019: y HeKOIMKO HaBpaTa;

® PEIEH3EHT HEKOJIMKO CTPYYHHX PaZoBa y 00JacTH YIpaBibamba KBATUTETOM, MeHalIMEHT —
mehyHapoaau yaconuc y uznamy @akynrera OopraHu3aloHUX HayKa,

1.3. IlpeacefHUK WK WIAH y KOMHCHjaMa 3a M3paay 3aBPIIHUX PaJoBa HA aKaJAeMCKHUM
CHeNUjaTUCTUYKUM, MACTEP U JOKTOPCKHM CTyAHjaMa.

® MCHTOp CTYACHTHUMA Ha MacTep aKaJeMCKHUM CTyAujama y npeko 80 3aBpIIHUX pajioBa,;

e YJlaH KOMHCHja 3a oJ0paHy y mnpeko 80 3aBpIIHUX pajoBa HA MacTep aKaJeMCKUM
CTyIujama,

e MCHTOp Ha 3 3aBpIIHA PaJia, Ha CIICIUjATUCTHYKUM aKaJIeMCKUM CTy/Mjama,

e uYJH KOMHUCHje 3a UW3paay Ha 3 3aBpIIHA paja, Ha CHCIHjaTMCTUYKHM aKaJIeMCKUM
CTyaujama,

® yjaH KOMHUCH]ja 332 0JI0OpaHy JOKTOPCKUX JHCEpTalija 1Ba KaHANuIaTa.

1.5. PykoBoanjan ujim capagHuK y peajJu3anuju nmpojexkara.
e PykoBoaunar 6 npojekara peaan3zoBaHuX Mpeko Pakynrera OpraHu3alMOHUX HAYKa;
e Capaguuk u wiaH TuMa Ha mnpeko 200 mpojekaTa peanu30BaHUX MPEKO HAyYHO

HUCTPAXKKUBAYUKOT ICJIa cDEII(y.]'ITeTa OpraHnu3allMOHUX HAYKa Y Beorpaﬂy.

2. JlonpuHOC aKaJeMCKOj M IIMPOj 3ajeHuu

2.1. TlpeaceqHUK WM 4YJaH OpPraHa YNpaB/balkba, CTPYYHOr OpPraHa, moMohHMX CTPy4YHHX
OpraHa MJIM KOMHCHja Ha aKyJTeTy WIM YHHUBEP3UTETY Y 3eM/bU WJIM HHOCTPAHCTBY.

e Karenpa 3a Ynpaibame KBaIUTETOM 1997- — akTUBHM WIaH M YYECHHMK pa3Boja Imporpama
npeamera Katenpe 3a ynpaBibamke KBAIMTETOM OJf OCHHBama OJCEKa 3a YIIPaBJbambe
KBAJIUTETOM. YYECHUK Y KOHIMITUPAKY CTPYKTYpE Mporpama M U3paau caaprkaja mporpama
KOjU CYy Pa3BHjEHU y OKBHPY OJICEKa 3a YIpPaBJbalke KBAJTUTETOM. TOKOM aKpeIUTaluOHOT
[UKJTyCa YYECHUK y CTPYKTYpUpamy U Ae(pUHUCAmY HACTAaBHOT IIPOTpaMa CTYIHjCKE TpyIie
3a YrpaBibame KBAJIUTETOM, JaHAaC MeHalIMEeHT KBAIUTETa U CTaHAapAnu3aluje.

e VYV Bumle HaBpara 3aMEHHK pPYKOBOAMOILIA KaTeape 3a. MeEHalMEeHT KBalluTeTa u
caHmapau3anyjy, Pakynrera OpraHu3alMOHNX HAYKA.

e IIpencraBuuk ucnpen Katenpe 3a MeHayMEHT KBaJlUTeTa M cTagapau3anujy y Behuma u
Komucujama OCHOBHUX U MacTep CTYAH]a.

e VYV HEKOJMKO HaBpaTa WlaH KOMHCH]a 0] 3Hauaja 3a pa3Boj ¢akynrera ([Ipunor duorpadpuju
npumep Baxkehe Onnyke o MMeHOBawy kao unaHa Komucuje 3a yHampeheme kBanurera Ha
@axynrety oxn 21.2.2018.

e 2010-2020, y Bumie HaBpaTa WiaH KOMHCHja 3a M300pe y 3Bama JIPYyrux KaHAWAaTa Ha
@axkynTeTy OpraHu3aluoOHNX HayKa.

2.3. PykoBohewe akTMBHOCTMMA O] 3Hadaja 3a pa3Boj M yrijex (axkyjarera, OJHOCHO
Yuusepsurera.
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e Opn 2008. rogrHe UMEHOBaH 3a pyKoBozauoa MeTpouoike aboparopuje npu Kareapu 3a
MeHalMeHT KBaluMTeTa W CTaHJApAM3alMjy Koja je aKpeAWToBaHa Of CTpaHe
Axpenutannonor tena Cpo6uja. (Ilpunor Baxehe Pememe 0 mMeHOBamy pyKOBOIMOLA
Mertpoiomnike madopatopwuje 3a nepuox 1.7.2019.-30.6.2021.)

e PykoBoamnan Beher Opoja mpojekara peaan3oBaHUX 3a MOTpede mpuBpene y obiactu
VYipasibamba KBAIUTETOM.

2.4. PykoBohemwe uiiu ydyemhe y BAHHACTABHMM aKTHBHOCTHMA CTYy/€HATA.

e YV HEKOJHMKO HaBpaTa OpraHM30Bao je CTPyUYHE MOCETe CTy/ACeHAaTa y yriieHUM KOMIIaHHjaMa
y Penyomunu Cp6uju (Kapicoepr, Xanneken, Hectie, Coxo IllTapk, Arponanyk, uTu. ).

e TokoM peanuzanyje IMpojekara KOjU Cy peajH30BaHH, Yy J€Iy HAyYHO HMCTPAKHUBAUKE
nenatHocTH PakynTera OpraHu3alMOHUX HayKa, aHTaXOBAo je, Ha lUXOB 3aXTeB, Behu Opoj
CTyJleHaTa 3aBpIIHUX TOJIMHA CTYIHjCKE TpyIe 3a yhpaBibame kBanuteroM. Tokom 2006-
2007. romuHe, y jeAHOM TPEHYTKY, aHTaKOBaHO je Owio mpeko 20 cTyaeHaTa 3aBpIIHE
TOJMHE OJiceKa 3a YIpaBJbamke KBAIUTETOM Ha mpojekty umnementanuje XALII cuctema
(dbuHaHCUpaHOM 0] cTpaHe MuHucTapcTBa osponpuBpene Penmyomuke Cpouje.

3. Capaama ca JPYrHM_BHCOKOIIKOJICKHM, HAVYHOMCTPAKMBAYKHM VCTAHOBAMA, OJHOCHO
YCTaHOBaAMa KVJITYpPE MWJIM YMETHOCTH V 3¢MJbHM U HHOCTPAHCTBY

3.1. Yuemhe y peanu3anuju npojexkara, CTyamja WM APYruxX HAYYHUX OCTBAperma ca ApPyrum
BHCOKOIIKOJICKMM MJIM HAYYHOUCTPAKMBAYKHUM YCTAHOBAMA y 3eMJ/bH WJIM HHOCTPAHCTBY.

e Macrep cryauje, ,,MS de Génie Industriel”, capannuk Ha u3Bohewy HacTaBe U3 MpeaMeTa

VYrpasibame KBAIUTETOM Ha MacTep CTyadjama Koje ce peiar3oBaHe y capaimu ca L'ecole
Central, [Tapwu3, 2002 — 2005

3.3. PykoBohewe MM YJAHCTBO y OpPraHuMa WM NPodecHOHATHM  YAPY:KemHbUMa MU
OpraHu3anMjaMa HaMOHAJHOT WU Mel)yHapoaHor HUBoOA.

e Upan rpynmanumje MCO 9001 u MCO 14001 Bomehux mnposepaBaua mpema PECB
MehyHapoaHO) meMu 3a cepTuduKanujy ocolsba ycarjamieHoj npema cranpapay  MCO
17024.

e Unan rpynauuje cepruduxoBanux Lean Six Sigma Black Belt Tpenepa u xoncyranra y
meMu ceptudukanuje ocodspa Lean Six Sixma Institute, USA

e [lpencraBHMK y Tpymamuju aKpeAWTOBAHWX Tela 3a OlEeHY YyCarylallleHOCTH TIpU
Axpenuramonom Temy CpOmje Kao pYKOBOAWJIALL, AaKPEAWTOBAHE METPOJIOIIKE
nabopatopuje, DakynTeTa OpraHU3aMOHUX HAayKa M Kao BPLIMJIAL] JYKHOCTH AMPEKTOpa
aKpeANTOBAHOT CEePTH(UKAIIOHOT TeJla 32 CHCTEME MEHAIMEHTA.

Uume ce Moke 3aKJbyuuTd na kannumaaTt ap Henespko JKuBkoBuh mcmymaBa cBa Tpu HW300pHa

yclloBa Ca HajMame JeTHOM, ajli U BHINIE ONIKUX OJIPelHUIA - T€ U TI0 OBOM KPUTEPHjyMYy —
kanauaar ap Hexessko ’KuskoBuh ncnymana ycjiose 3a u3oop.
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E. 3akpyuak u nmpensior

[Ipernenom mpuiiokeHe noKymeHranuje, Komucuja je yrBpamia qa ce Ha KOHKYpC y TpeaBul)eHoOM
pPOKy TpHjaBHO jemaH KaHaunaT, ap Henesbko JKuBkoBuh, KOju HcmymaBa (GoOpMallHE YCIOBE
mpornucade 3akOHOM O BHCOKOM oOpaszoBamy M Umanom 4. Kpurepujyma 3a u3bop y 3Bama Ha
YuuBepsutetry y beorpany, 3a n300p HACTaBHHMKA Yy 3Bame PEJOBHOT Mpodecopa 3a YKy HaydHy
obnact YmpaBibambe KBATHTETOM.

Amnanusupajyhu Hay4HH, CTPYYHH W Tenaromku ksanuter aAp Henespka YKuskoBuha, Komucuja je
KOHCTAaTOBaJa Jla KaHIUAaT MMa HaAy9HO-CTPYUYHY YCMEPEHOCT Ha YKy HaydHy o0nacT YmpaBibame
KBJIUTETOM, IITO TIOKa3yjy 0JI0pameHa JOKTOpCcKa IucepTainrja, 00jaBJbeHn paioBu Mel)yHapoHOT
U HalMOHAJTHOI 3HAayaja, Kao M YydecTBoBame Yy wMehyHapoguum wu nomahum HaydHO-
UCTPAXUBAYKUM IpojekTuMa. Takohe, y KBAaHTUTATHBHOM U KBAJIMTATHBHOM CMHCIY, PEe3ylTaTd
Koje je octBapuo Kauauaar ap Hemespko JKuBkoBuh Ha moapydjy Hay4HOHMCTpPaKMBAuKOT paja
YKa3yjy Ha UCIYHEHOCT 3aKOHOM IPONMHUCAHMX YCJIOBa 3a U300p y 3Bame PEIOBHOT mpodecopa.
Kannunar np Henesbko JKuBkoBuh nocenyje BUIIEroanIIme, BEOMa YCIIEIIHO, HCKYCTBO y paiy ca
CTY/ZICHTUMa Ha H3BOlelYy HAacTaBe Ha OCHOBHUM, MacTep, CHEIHjaJTUCTUYKUM H JIOKTOPCKUM
CTyIWjaMa, IITO IMOKa3yjy M OOHMjeHe BHCOKE OLIEHE Ha CIPOBEJCHUM aHKETaMa 3a eBallyaly]jy
KBaJIuMTEeTa HacTtaBe Ha PakynTeTy OpraHu3allMOHUX Hayka YHuBep3utera y beorpany. Hp
Henemko ’KuBkoBuh je mao cBoj mgomnpuHoc y 00e30ehrBamy HaydHO-HACTABHOI MOAMIIATKA Kao
NpeJCeTHIK M YiIaH KOMHCHja 3a U3paay U 0oJ0paHy BUILE 3aBPIIHHX panoBa Ha PaxkynTery Ha
Pa3IMYUTHM HUBOMMA CTY/H]a.

Ilenehu HayuHe, cTpyuHe U MeAarouike pesynrate kanauaata ap Henesbka JKuskoBuha, Komucuja
npennaxe Jekany ®akynrera u M36opHom Behy Pakynrera opraHu3allMOHUX HayKa Ja MPHUXBaTe
N3semraj Komucuje, kao u 1a ce npeasor o uzdopy ap Henemka JKuBkoBuha y 3Bame peJOBHOT
npodecopa, Ha DakynTeTy OpraHU3alMOHUX Hayka YHHBEp3uTeTa y beorpanmy, 3a yXy HaydHy
obnacT YipaBibame KBAJIUTETOM, Ha HeoapeheHo Bpeme, ca MyHUM paJHUM BpeMeHoM, yiyTu Behy
rpynainmje TeXHUUKUX Hayka YHuBep3urtera y beorpany.

Mecto u natym:
beorpan, 19. maja 2020. rogune

YJIAHOBU KOMUCHUJE

1. lIpod. ap JoBan ®Puannosuh
PenoBun mnpodecop dakynrera OpraHM3aLMOHUX HayKa,
YHusep3urera y beorpany

2. Ilpo¢. np Harama IlerpoBuh
Penosun mnpodecop dakynrera opraHU3ALUMOHUX HayKa,
YHusepsurera y beorpany

3. lIpo¢. ap Munagun CredanoBuh
PenoBuun mnpodecop Dakynrera HUHXKEHEPCKUX HayKa,
VYuusepsuteta y Kparyjesity
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