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1. IMoganmu 0 KAHAUAATY
1.1. Buorpadcku nomanm

Credan (Mupocnar) Pagojuuuh pohen je 24. jyna 1991. ronune y beorpany, Penmyonuka Cp6wuja.
OcHoBHE akaneMcke cTyauje je 3aBpmuo Ha [IpaBHOM (akynTer 3a mpuBpeny u mpasocyhe,
Yuusep3uteta Ilpuspenne axagemuje y HoBom Canmy, cMep ommite-mpaBHH. Mactep akajaeMcKke
cTyauje je 3aBpiiro Ha PakynTeTy NOJTUTHYKKX U IPaBHUX HayKa, Y HuBep3uTeta y CereiunHy, cMep
Mehynapoane cryauje, koje 3aBpmaBa 2017. romgune. Ilkomcke 2017/18. ymucyje mactep
akajgeMmMcke cryavje Ha PakynreTy OpraHM3allMOHMX Hayka, CTyaujcku mporpaMm IlocimoBna
aHaMTHKA, Koje 3aBpmiaBa 2018. roagune, ca mpocedHoM oreHoM 9,86. JlokTopcke cTyauje Ha
QakynTeTy OpraHM3alMOHUX Hayka, YHHUBep3uTeTa Yy beorpany, CcTyaMjcku mporpam
Nudopmaninonn cuUCTEMH M KBAaHTUTATUBHM MEHAUMEHT, H300pHO mojpyyje EnekTpoHcko
rocJioBame, ynucao je mxoiicke 2018/2019 roaune.

VY Bumem cyny y HoBom Cany je 00aBjbao je NpUIpaBHUYKH CTaX y IPYTOCTEIEHOM KPUBUYHOM
Belly M MalloONEeTHUYKOM OJIeJbeiby. 3amociieH jeé Y MUHUCTApCTBY YHYTpPALIBHUX I10CIIOBA,
Peny6nuke Cpouje, Jupekuuje nonuuuje, Ynpase caodpahajHe nonuuyje Ha nociaoBuMa oopajie u
JIOKYMEHTOBAakE YUMHUOIIA TTPEKPIIaja.

1.2. Creueno HAaYYHOUCTPAXKHNBAYKO MCKYCTBO

VY HacTaBKy Cy NMpHUKazaHe HayYHOMCTpPaKMBAaYKe aKTUBHOCTH KaHmuaara. OHe o0yxBaTajy pajoBe
o0jaBsbeHe Ha MelyHapoIHUM U JoMahuM CKymoBa M KoH(epeHILMjama M Tperjes MOJIOKEHUX
UCIIHTA.

Tokom nocapammer pana Credan Pagojuunh je 06jaBro BHIEe pajioBa HAyYHUX U CTPYYHHUX pagoBa
¥ y4eCcTBOBao Ha BuIle Mel)yHapoaHUX U qomMahux ckymoBa u KoH(pepeHIuja.
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Vukmirovi¢ (2016). Model system operation in the field of preventionof money laundering.
Archibald Reiss Days: Thematic Conference Proceedings of International Significance :
International Scientific Conference, Belgrade, 10-11 March 2016. Vol. 3. UDC:
343.851:[343.9.024:336.7 pg. 150-161 (M33)

Kpcruh-Muctpunenosuh, 1., Pagojuuuh, C.: CkymmTuHCKH u300pH Yy MOXKapeBaYKOM
OKpYTy Y IPBOM NEpUOy Bakewma Ycraa on 1888. rogune (1888-1894), 3anucu, 7/2018,
175-187. YAK: 324.4 (497.11)“1888/1894%, UCCH 2234-7082 (M53)

Aleksandra Vukmirovi¢, Jovanka Vukmirovi¢, Nebojsa Dragovi¢, Stefan Radoji¢i¢, Sofija
Vukmirovi¢ (2019). ,,Primena big data koncepta u cilju prevencije kriminalnih aktivnosti‘.
Zbornik radova 25. IKT konferencije “YU INFO 2019”. ISBN 978-86-85525-23-0. Str. 407
- 409. (M63)

Bolbotinovi¢, Z, S. Radoji¢ié¢ & D. Vukmirovié (2022). The challenges of e-government in
(post) covid crisis in Serbia. SYMORG 2022 Belgrade, June 11-14, 2022. XVIII international
symposium sustainable business management and digital transformation: Challenges and
opportunities in the post-covid era, Book of abstracts. Editors: Marko Mihi¢, Sandra Jednak,
Gordana Savi¢, Pg. 168-169.https://symorg.fon.bg.ac.rs/wp-content/uploads/2022/07/Book-
of-Abstracts-Symorg2022.pdf. (M33)

Zeljko Bolbotinovi¢, Stefan Radoji¢ié, Nebojsa Dragovi¢, Dragan Vukmirovi¢ (2022).
Izazovi digitalne transformacija malih i srednjih preduzeéa u uslovima ,,nove normalnosti®.
Zbornik radova 28. IKT konferencije “YU INFO 2022”. ISBN 978-86-85525-27-8. Str. 308
- 311 (M63)

Stefan Radoji¢i¢, Zeljko Bolbotinovi¢, Nebojsa Dragovi¢, Dragan Vukmirovié¢ (2022).
Digitalno pismena populacija kao osnova drustvenog i ekonomskog razvoja - Primer
Republike Srbije. Zbornik radova 28. IKT konferencije “YU INFO 2022”. ISBN 978-86-
85525-27-8. Str. 312 - 315. (M63)

JlokTopcke cryauje Ha DakynTeTy OpraHu3allMOHUX Hayka, YHUBep3uTera y beorpany, cryaujcku
nporpam MHpopMaioHn cUCTEMH U KBAHTUTATUBHU MEHAIMEHT, U300pHO nojapyyje EnexTpoHcko
nocjoBame, ynucao je mkosncke 2018/2019 ropune. I1onaoxuo je cBe UCIUTE ca IPOCEYHOM OLIEHOM

9,78.

Hasue npegmeta OugeHa ECMNB
MocnoBHa MHTEAUTEHUM]ja Y E1EKTPOHCKOM MOC/I0Bakby 10 (pecerT) 10
MeHalMeHT eneKTPOHCKOr NocnoBaka — ogabpaHa nornassba 10 (necerT) 10
MeTogonornja Hay4HO UCTPAXKMBAYKOT PaSa Y TEXHUYKO — TEXHOIOLLKUM 10 (necerT) 10
HayKama

Big data nHdpacTpyKTypa 1 cepBucH 10 (necer) 10
MeToge 3awTnTe y e/1eKTPOHCKOM NOCNoBaky — 0gabpaHa nornas/ba 8 (ocam) 10
E-ynpaBa 10 (necer) 10
Cajbep ncuxonoruja 10 (necer) 10
EnekTpoHCKo nocnoBake — ogabpaHa norniassba 10 (necer) 10
NHTepHET MapKeTUHT U ApYLUTBEHM Meauju —oaabpaHa nornass/ba 10 (aecer) 10

KaHgnaat je ogbpaHno nNpuUCTynHU pag nog, Hasuseom ,YHanpeheHu mMoLen apxuTekType eNeKTPOHCKe
ynpaBe 3acHOBaH Ha big data TexHonornju n BewTaykoj MHTeAUreHuMju“ n ocreapmo 30 ECIMB, wTo ca

NONOXKEHUM UCMNTUMA YMHM YKyNHO 120 ECIIB.
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1.3. OueHa no/100HOCTH KaHIMIATAa 32 Pajl Ha OPEUI0KEHO] TEMU
VY3umajyhu y 063up:
® pe3ylTaTe OCTBapeHe TOKOM JI0caIallmber 00pa3oBama;

® pe3ylTare HCTPAXKUBaKka Ha TEMY CIICKTPOHCKE yIIpaBe Koja cy MyOJMKOBaHA Ha HAYYHO-
CTpYyYHUM KOH(EpeHIrjama;

3akJpydyje ce na je Credan Pamojuunh y moTIyHOCTH KBaTHM(PHUKOBAH JIa TEMY JTOKTOPCKE AMCEpTAIH]je
CaMOCTAJTHO MCTPaXKyje U MPYKH HAYIHO-CTPYUIHE TOTIPUHOCE Y TOj 00JIacTH.

2. [IpeaMeT ¥ LMJb UCTPAKUBAHA

IIpenmer uctpakuBama JOKTOPCKE TUCEPTALMjU IpeAcTaBba aHANU3y M yHanpeheme nocrojehux
MoJIeIa apXUTEKType eIEKTPOHCKE yIpaBe (e-ynpase) y KopuihemeM caBpeMeHUX HH()OPMAIOHO
— koMmyHuKannonux texnonoruja (MUKT), Hayke o momanyuma u BemTauke HHTEIUT SHITH]C.

E-ynpaBa npencraBiba KOMIUIEKCaH aIalITUBHU CUCTEM BEITMKUX pa3Mepa, KOju Ha APKABHOM HUBOY
er3UCTUpPa y EKOCUCTEMY TOAPKAHOM O] MHOIITBA aKTepa (jaBHA ympaBa, KOMIIaHUje, TpahaHu) u
TexHousomke nHppactpykrype (Draheim, Krimmer and Tammet, 2021).

ApXUTEKTypa e-ylnpaBe j€ CYIUTHHCKH €0 HMIUIEMEHTaluje IUTUTajJHe Biaje, Koja IOMaxe
YCIIOCTaBJbEHE CHCTEMA JaBHOI' CEKTOpa y CKJIAAy ca CMEpHMIIaMa M cTparervjama e-ympase (Al-
Nasravi and Ibrahim, 2013). ApxuTekTypa cucrema je KOHIENTyaTHa HHTepIpeTalyja Koja Onucyje
TOK MOJaTaKa, pacropes u penamnuje usmely enemenara cucrema, npyskajyhu jacHy BU3Hjy pazBoja
e-ynpase (Dutta et al., 2017). Apxutekrypa e-ynpase je CUCTEMaTCKU U CTPYKTYpUpPaHU MEXaHU3aM
Koju orBapa rmyt HanpeaHoM KT cexTopy u omoryhaBa mHTErprucaHu MPUCTYI OPTaHU3AIH]jH jJABHOT
cektopa (Janssen and Klievink, 2012).

JIyOMHCKAM HCTpaXUBambEeM M JE€TaJbHUM CHUCTEMATCKUM TMIPETJIEJIOM JIUTEpaType y LUIbYy
aHaJIM3Mpama NOoCTOojehux apXuTeKTypa, WJIAEHTU(UKOBAHE Cy JIOKYMEHTOBAaHE MpHUMapHe
KapaKTepUCTHUKE apXUTEKType e-ympaBe. Ha OCHOBY pesynrTaTta CHpOBEACHE aHAIU3€ MOXE ce
3aKJbYYUTH Ja HE IMOCTOjH OAroBapajyhu jeJMHCTBEHH MOJIEN apXUTeKType e-ympase (Sedek,
Sulaiman, and Omar, 2011; Muhammad, Adams, and Dingley, 2016; Dang and Pekkola, 2017,
Carter, Yoon and Liu, 2022)

Takole, eBUJIEHTO je J1a TTOCTOj€ 3HauajHe TPa3HUHE Yy JOMEHCKUM 3HamhUMa y 00JIaCTH apXUTEKTYpe
e-yIpaBe, HapouHTo y chepu HHPPACTPYKType, MPBEHCTBEHO Y CEKTOPY jaBHE ypase. Brane mmpom
CBETa pa3BHIIE CYy COINCTBEHE OOJHMKE apXUTEKType, 3aCHOBaHE Ha CHENU(DUIHMM yCIOBUMA H
3axTeBHMa HHXOBHX 3eMasba. [Ipm ToMme, odekuBaHe Cy pasnuke n3Mmel)y 3emasba, IPBEHCTBEHO
npeMa cTerneHy mwuxoBe pa3BujeHocTr (Baheer, Lamas, and Sousa, 2020).

PesynraTtu uctpakuBama unje pesyarare cy nyonukosaie Yjeaumene Hauuje 2020. rogune, ykasyjy
Jla je TOMMHAHTHA TeMa y 00JIacTH e-ylpaBe JOCTH3ame BU3Hje IUTUTAIHE BJaJle OpUjeHTHCAHE Ka
nonanuMa (eHr. data-centric digital government) rae 6u ce moaany MMUPOKO KOPUCTHIIN Y TIOHOIICHY
OJUTyKa Ha CBUM OpraHM3allMOHMM HUBOMMa, oMoryhaBajyhu KOHTHHYHpaHy ONTHMHU3ALU]y U
MHOBAIM]y cepBuca opujeHTHcaHux ka Jbyauma (UN, 2020). Big data u OnokuejH TexHoOTH]E, Y3
MHTEPHET MHTEJIMTEHTHUX ypehaja, omoryhaBajy /1a Hayka O MoJalKMa U BelITauka MHTEJIUTeHIMja
MOCTaHy HEOTXOJHU HHCTPYMEHTH 3a peasin3aliijy BU3Hje e-yrpane Koja je (pokycrupaHa Ha TTO/IaTKe.
MelhyTtum, TakBa ynpasa je joul yBeK Jajneko of Tora jaa nocrane cranaapa (Draheim, Krimmer and
Tammet, 2021).

Ha ocHOBY npenuMuHapHe aHalK3e apXUTEKTOHCKUX OKBHpa, POKYC HCTpaxkuBama Ouhe ycMepeH
Ha MOJIeJIe KOjU ce YKIamnajy y Bu3ujy Oyayher periema: MOJeN e-yIpaBe OpHjeHTHCAH Ha MOIaTKe,
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3acHoBaH Ha caBpemeHuM UKT (big data, pauynapcTBo y o06aky, OJIOKUEJH TEXHOJIOTH)€, HHTEPHET
UHTENUreHTHUX ypehaja) um Hayuynoj meromornoruju. Iloceban akmenar he ce craBuTH Ha
UACHTUDUKAIM]Y KIJbYYHUX JETePMHMHATH pa3Boja M OCHOBHUX MpHHLUIA 3a JAepUHHUCAE,
UMIUIEMEHTAlMjy, (YHKIMOHHCAKE M Jajbl pa3Boj e-ympaBe, Kao IITO cy: (iaexcuOuiHoCT,
NPWIArOIJbUBOCT, KOMIATUOMIHOCT, CKaJIa0MJIHOCT, MOJIYJIapHOCT, TIIOHOBHA ymotpeda W
TEXHOJIOIIKA HEYTPATHOCT.

2.1. [InjpbeBU HCTpaKUBALA

OCHOBHM ITWJb UCTPaXXHBama JOKTOPCKE TUCEpTanuje je JeUHUCAme OCHOBUX IpEAyclioBa 3a
cnpoBoheme CUCTEMCKe aHaIM3a TOCcTojehrX apXUTEeKTypa e-Biiajie y mpaBiy AeGUHUCAma OCHOBHIX
JIETePMUHATH 32 U3TPajiihy yHanpeheHor Mojienia apXUTEKType e-yIpaBe, 3aCHOBAHOT Ha MOIaIIMa.
[IpenBuheno pemewme he ce 6asupatu Ha caBpemenum UKT: big data, 61ok4ejH TEXHOJIOTHjHUMA,
WHTEPHETY UHTECIMTCHTHHUX ypehaja, Haylu o MoJIaIiMa ¥ BeITauyKoj HHTeNUTreHuju. Jledunucanu
Mmojien he y ocHOBHU OuTH 0a3upaH Ha METOJIOJIOTH)U HayKe O MOAalMa M IMOCIOBHO] aHAJUTULN Y
OKBHpHMA BEIITAYKE MHTEIIUTCHIIN]C.

Mopnen Tpeba na omoryhn HecmeTaHo (YHKIIMOHUCAEC €-YIIpaBe M pa3BOj HAIPEIHHX CepBHCA Y
Oy’)KeM BpPEeMEHCKOM mepuofny. L{ib je na OKBHp NpeyioKEHOr peliema Oyjae axanThHOWiIaH 3a
UMIUIEMEHTAIM]y HOBUX TEXHOJIOTH]a, Y3 TMOIMITOBAKE OCHOBHHX IPHHIIMIIA U IIOCTABKH BE3aHHX 3
UMIUIEMEHTAIU]y ¥ OApKaBame oroBapajyhe nadpacrpykrype.

OxBupHa nucra Onbmmorpadckux M3BOpa Koja he ce KOPUCTUTH MPHUIMKOM H3PaAe TOKTOPCKE
ucepTalmje:

1) Agarwal, Reshma, Vinay Thakur, and Radha Chauhan (2017). Enterprise Architecture for e-
Government. Paper presented at the 10th International Conference on Theory and Practice of Electronic
Governance—ICEGOV ’17, New Delhi AA, India, March 7-9; pp. 47-55.
https://dl.acm.org/doi/10.1145/3047273.3047330

2) AlAbdali, Hilal, Mohammed AlBadawi, and Mohamed Sarrab (2019). Preserving privacy of integratede-
government information: Architecture approach. Paper presented at the 2019 2nd IEEE Middle East and
North Africa COMMunications Conference (MENACOMM), Manama, Bahrain, November 19-21; pp.
1-5.

3) Alexopoulos, C., Charalabidis, Y., Androutsopoulou, A., Loutsaris, M.A., Lachana, Z. (2019). Benefits
and obstacles of blockchain applications in E-government. In: 52nd Hawaii International Conference on
System Sciences

4) Allessie, D., Sobolewski, M., Vaccari L. and Pignatelli, F. (Editor)(2019) Blockchain for digital
government, EUR 29677 EN, Publications Office of the European Union, Luxembourg, 2019, ISBN
978-92-76- 00581-0, d0i:10.2760/942739, JRC115049

5) Almarabeh, Tamara, and Amer AbuAli (2010). A general framework for e-government: Definition
maturity challenges, opportunities, and success. European Journal of Scientific Research 39: 29-42.

6) Almuftaht, H., V. Weerakkody, and U. Sivarajah (2016). Comparing and Contrasting e-Government
Maturity Model. Electronic Government and Electronic Participation H.J. Scholl et al. (Eds.).
d0i:10.3233/978-1-61499-670-5-69

7) Almutairi, Badr, and Ahmad Raza Khan (2016). Persistent architecture for optimizing web service for e-
government implementation. Paper presented at the 2016 IEEE International Symposium on Systems
Engineering (ISSE), Edinburgh, UK, October 4-5; pp. 1-4.


https://dl.acm.org/doi/10.1145/3047273.3047330

8) Al-Nasrawi, Sukaina, and Maysoun Ibrahim (2013). An enterprise architecture mapping approach for
realizing e-government. Paper presented at the 2013 IEEE Third International Conference on
Communications and Information Technology (ICCIT), Beirut, Lebanon, June 19-21; pp. 17-21.
https://ieeexplore.ieee.org/document/6579515

9) Anderson, Lindsey, Neil Oldridge, David R. Thompson, Ann-Dorthe Zwisler, Karen Rees, Nicole
Martin, and Rod S. Taylor (2016). Exercise-based cardiac rehabilitation for coronary heart disease:
Cochrane systematic review and meta-analysis. Journal of the American College of Cardiology 67: 1-12.
https://www.sciencedirect.com/science/article/pii/S0735109715071193?via%3Dihub

10) Anthopoulos, Leonidas G., Vasilis Gerogiannis, and Panos Fitsilis (2010). The impact of enterprise
architecture’s absence in e-Government development: The Greek case. Paper presented at the 2010
International Conference on Information Society, London, UK, June 28-30; pp. 122-27.

11) Anthopoulos, Leonidas, Christopher G. Reddick, Irene Giannakidou, and Nikolaos Mavridis (2016).
Why e-government projects fail? An analysis of the healthcare. gov website. Government Information
Quarterly 33: 161-73.
https://www.sciencedirect.com/science/article/abs/pii/S0740624X15000799?via%3Dihub

12) AsmethalJeyarani, R. (2012) e-Government application using service oriented architecture with an
integration of SWORD. Paper presented at the 2012 International Conference on Emerging Trends in
Science, Engineering and Technology (INCOSET), Tiruchirappalli, India, December 13-14; pp. 381-84.
https://ieeexplore.ieee.org/document/6513937

13) Assaf Arief, Dana Indra Sensuse, Lita Asyriati Latif, Muhammad Yunus Abbas (2021). Study on E-
Government Integration: A Theoretical and Empirical Review. IOP Conf. Ser.: Mater. Sci. Eng. 1125
012028. https://iopscience.iop.org/article/10.1088/1757-899X/1125/1/012028

14) Assiri, H., Nanda, P. and Mohanty, M. (2021). A novel e-Government Framework using Blockchain.
Journal of Information Assurance & Cyber security Vol. 2021 (2021), Article ID 164568, 14 pages,
ISSN: 2165-9923, DOI: 10.5171/2021.164568.
https://ibimapublishing.com/articles/JIACS/2021/164568/

15) Baheer, B.A.; Lamas, D.; Sousa, S. (2020). A Systematic Literature Review on Existing Digital
Government Architectures: State-of-the-Art, Challenges, and Prospects. Adm. Sci. 2020, 10, 25.
https://doi.org/10.3390/admsci10020025Bettiol, M., Di Maria, E., & Micelli, S. (2020). Knowledge
Management and Industry 4.0. Springer

16) Bettiol, M., Di Maria, E., & Micelli, S. (2020). Knowledge Management and Industry 4.0. Springer

17) Bobar, V., Mandic, K., Delibasic, B., & Suknovic, M. (2015). An integrated fuzzy approach to bidder
selection in public procurement: Serbian government case study. ACTA Polytechnica hungarica, 12(2),
193-211.

18) Bogdanovic, Z, Pinteric, U. (2008). E-Governance Journeys in Serbia and Slovenia, Public Manager;
Alexandria Vol. 37, Iss. 2. (Summer 2008): 53-57

19) Bogdanovi¢, Z, Radenkovié, B, Despotovi¢-Zraki¢, M, Bara¢, D, Labus, A, Naumovié, T (2019)
Blokchain technologies: Current state and perpectives, Zbornik radova Medunarodne naucne
konferencije o digitalnoj ekonomiji DIEC

20) Bogdanovi¢, Z., Labus, A., Radenkovi¢, M., Popovié, S., Mitrovi¢, S., Despotovi¢-Zraki¢, M. (2021). A
Blockchain-Based Loyalty Program for a Smart City. In: Rocha, A., Adeli, H., Dzemyda, G., Moreira,
F., Ramalho Correia, A.M. (eds) Trends and Applications in Information Systems and Technologies .
WorldCIST 2021. Advances in Intelligent Systems and Computing, vol 1367. Springer, Cham.
https://doi.org/10.1007/978-3-030-72660-7_35

21) Brustel, Jonas, Thomas Preuss, Carsten Schwenke, and Dirk Wieczorek (2012). An Architecture for e-
Government Social Web Applications. Paper presented at the 2012 Sixth International Conference on
Complex, Intelligent, and Software Intensive Systems, Palermo, Italy, July 4-6; pp. 395-400.

22) Buccella, Agustina, and Alejandra Cechich (2009). A semantic-based architecture for supporting
geographic e-services. Paper presented at the 3rd International Conference on Theory and Practice of
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https://dl.acm.org/d0i/10.1145/1693042.1693049

23) CAHAI-PDG (2021). Artificial Intelligence in Public Sector. Draft prepared by Sub-Working Group. Ad
hoc committee on artificial intelligence (CAHAL). Policy development group. https://rm.coe.int/cahai-
pdg-2021-pv3-abridged-meeting-report-5th-meeting-2763-0718-0035-/1680a2d8al

24) Capestro, M., & Kinkel, S. (2020). Industry 4.0 and Knowledge Management: A Review of Empirical
Studies. In M. Bettiol, E. Di Maria, & S. Micelli, Knowledge Management and Industry 4.0. Springer.

25) Carter L; Yoon V; Liu D. (2022). Analyzing e-government design science artifacts: A systematic
literature review, International Journal of Management, VVolume 62,
http://dx.doi.org/10.1016/j.ijinfomgt.2021.102430.
https://www.sciencedirect.com/science/article/pii/S0268401221001237)

26) Cordasco, Gennaro, Delfina Malandrino, Donato Pirozzi, Vittorio Scarano, and Carmine Spagnuolo
(2018). A layered architecture for open data: Design, implementation and experiences. Paper presented
at the 11th International Conference on Theory and Practice of Electronic Governance, Galway, Ireland,
April 4-6; pp. 371-81.

27) Dang, D. D. and Pekkola, S. (2017). Systematic Literature Review on Enterprise Architecture in the
Public Sector. Electronic Journal of e-Government 15

28) Defriani, Meriska, and Mochzen Gito Resmi (2019) e-government architectural planning using federal
enterprise architecture framework in purwakarta districts government. Paper presented at the 2019
Fourth International Conference on Informatics and Computing (ICIC), Semarang, Indonesia, October
16-17; pp. 1-9.

29) Delibasic, B., Hernandez, J. E., Papathanasiou, J., Dargam, F., Zaraté, P., Ribeiro, R., ... & Linden, 1.
(2015). Decision Support Systems V—Big Data Analytics for Decision Making. Lecture Notes in
Business Information Processing, 216.

30) Deloitte (2022). Tech Trends 2022. Report. Deloitte Insights.
https://www?2.deloitte.com/us/en/insights/focus/tech-trends.html

31) DESI 21 (2021). Digital Economy and Society Index (DESI) 2021 Thematic chapters. European
Comission. https://digital-strategy.ec.europa.eu/en/policies/desi

32) Dhungana, T. (2021). Digital Divide: An Overarching Issue. DOI: 10.13140/RG.2.2.17241.03684 .
licenseCC BY-SA 4.0

33) Digital compas (2021). 2030 Digital Compass: The European Way for the Digital Decade. Europian
Comission. Brussels. https://eur-lex.europa.eu/legal-
content/EN/TXT/DOC/?uri=CELEX:52021DC0118&from=en

34) Draheim, D., Krimmer, R. and Tammet, T. (2021). On State-Level Architecture of Digital Government
Ecosystems: From ICT Driven to Data-Centric.
https://www.researchgate.net/publication/349304950_On_ State-

Level_Architecture_of Digital Government_Ecosystems_From_ICT-Driven_to_Data-Centric. DOL:
10.13140/RG.2.2.16917.45283

35) Drogkaris, Prokopios, Stefanos Gritzalis, and Costas Lambrinoudakis. 2010. Transforming the Greek e-
Government Environment towards the e-Gov 2.0 Era. In Electronic Government and the Information
Systems Perspective. EGOVIS 2010. Lecture Notes in Computer Science. Berlin and Heidelberg:
Springer, vol. 6267, pp. 142-49. do0i:10.1007/978-3-642-15172-9_14.
https://link.springer.com/chapter/10.1007%2F978-3-642-15172-9_14

36) Dutta, Ajay, M. Syamala Devi, and Manish Arora (2017. Census Web Service Architecture for e-
Governance Applications. Paper presented at the 10th International Conference on Theory and Practice
of Electronic Governance—ICEGOV ’17, New Delhi AA, India, March 7-9; pp. 1-4.
d0i:10.1145/3047273.3047390

37) Economist (2009). Catch the wave. From The Economist print edition. The Economist Newspaper and
The Economist Group


https://dl.acm.org/doi/10.1145/1693042.1693049
http://dx.doi.org/10.1016/j.ijinfomgt.2021.102430
https://www.sciencedirect.com/science/article/pii/S0268401221001237
https://www2.deloitte.com/us/en/insights/focus/tech-trends.html
https://digital-strategy.ec.europa.eu/en/policies/desi
https://eur-lex.europa.eu/legal-content/EN/TXT/DOC/?uri=CELEX:52021DC0118&from=en
https://eur-lex.europa.eu/legal-content/EN/TXT/DOC/?uri=CELEX:52021DC0118&from=en
https://www.researchgate.net/publication/349304950_On_State-Level_Architecture_of_Digital_Government_Ecosystems_From_ICT-Driven_to_Data-Centric
https://www.researchgate.net/publication/349304950_On_State-Level_Architecture_of_Digital_Government_Ecosystems_From_ICT-Driven_to_Data-Centric
https://link.springer.com/chapter/10.1007%2F978-3-642-15172-9_14

38) e-Estonia guide (2019). Enter e-Estonia. e-Estonia guide. Enterprise Estonia. eestonia-guide-veeb.pdf
(investinestonia.com)

39) eGovernment Benchmark (2021). eGovernment Benchmark. Entering a new digital governement era.
European Comission Directorate-General for Communications Netwoks.
https://www.capgemini.com/insights/research-library/egovernment-benchmark-2021-entering-a-new-
digital-government-
era/#:~:text=The%20Commission's%20overall%20eGovernment%20maturity,evaluation%20are%20no
w%20available%20online

40) e-government. (n.d.) Wikipedia.org. (2014). Retrieved July 24 2022 from
https://encyclopedia.thefreedictionary.com/e-government

41) El Benany Med Mahmoud et al. / Journal of Computer Science 2019, 15 (10): 1430.1438 DOI:
10.3844/jcssp.2019.1430.1438

42) EPS (2017). Javna uprava kao servis gradana u Srbiji — Realnost ili spisak zelja? Evropski pokret Srbija,
https://cep.org.rs/wp-content/uploads/2017/07/Javna-uprava-kao-servis-gra%C4%91ana-u-Srbiji-
%E2%80%93-realnost-ili-spisak-%C5%BEelja.pdf

43) EU (2020). Digital Public Administration factsheet 2020. European Union.
Phttps://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-
public-administration-factsheets-2020

44) EU European Commission (2019). EIRA | Joinup. European Commission (DG Informatics)—ISA2
Programme. Available online: https://joinup.ec.europa.eu/solution/eira/release/v300

45) EU European Commission (2020a). Cef Digital Home. Available online:
https://ec.europa.eu/cefdigital/wiki/ display/CEFDIGITAL/CEFDigitalHome

46) EU European Commission (2020b) e-sens: A Vision Becomes Reality. Available online:
https://ec.europa.eu/digital-single-market/en/blog/e-sens-vision-becomes-reality

47) Eurostat (2020). e-Government — more citizens consult information online. Eurostat.
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/edn-20200307-1

48) FIC (2020). Bela knjiga. Predlozi za poboljsanje poslovnog okruzenja u Srbiji. redakori: Miroljub Labus
i Savet stranih investitora. Savet stranih investitora. Beograd. www.fic.org.rs/whitebook2020.html

49) Foley, P. D. Sutton, R. Potter, S. Patel and A. Gemmell (2021). International Digital Economy and
Society Index 2020. SMART 2019/0087. Final report. A study prepared for the European Commission
DG Communications Networks, Content & Technology by Tech4i2. https://op.europa.eu/en/publication-
detail/-/publication/fb3f7212-433c-11eb-b27b-01aa75ed71al/language-en/format-PDF/source-search

50) Frennert, S. & K. Baudin (2021). The concept of welfare technology in Swedish municipal eldercare,
Disability and Rehabilitation, 43:9, 1220-1227, DOI: 10.1080/09638288.2019.1661035
https://doi.org/10.1080/09638288.2019.1661035

51) Goede, M. (2019). E-Estonia: The e-government cases of Estonia, Singapore and Curacao. rchives of
Business Research, 216-227.

52) Gonzélez, Laura, Raul Ruggia, Jorge Abin, Guzman Llambias, Raquel Sosa, Bruno Rienzi, Diamela
Bello, and Fabricio Alvarez (2012). A Service-Oriented Integration Platform to Support a Joined-Up e-
Government Approach: The Uruguayan Experience. In Advancing Democracy, Government and
Governance. EGOVIS/EDEM 2012. Lecture Notes in Computer Science. Berlin and Heidelberg:
Springer, vol. 7452 LNCS, pp. 140-54.d0i:10.1007/978-3-642-32701-8_13.
https://link.springer.com/chapter/10.1007%2F978-3-642-32701-8 13

53) Helali, Rim, Ines Achour, Lamia Labed Jilani, and Henda Ben Ghezala (2011). A Study of e-
Government Architectures. In E-Technologies: Transformation in a Connected World. MCETECH 2011.
Lecture Notes in Business Information Processing. Berlin and Heidelberg: Springer, vol. 78 LNBIP, pp.
158-72. https://link.springer.com/chapter/10.1007%2F978-3-642-20862-1 11

54) Hornnes, Erik, Arild Jansen, and @ivind Langeland ( 2010). How to Develop an Open and Flexible
Information Infrastructure for the Public Sector? Paper presented at the International Conference on

7


https://investinestonia.com/wp-content/uploads/eestonia-guide-veeb.pdf
https://investinestonia.com/wp-content/uploads/eestonia-guide-veeb.pdf
https://www.capgemini.com/insights/research-library/egovernment-benchmark-2021-entering-a-new-digital-government-era/#:~:text=The%20Commission's%20overall%20eGovernment%20maturity,evaluation%20are%20now%20available%20online
https://www.capgemini.com/insights/research-library/egovernment-benchmark-2021-entering-a-new-digital-government-era/#:~:text=The%20Commission's%20overall%20eGovernment%20maturity,evaluation%20are%20now%20available%20online
https://www.capgemini.com/insights/research-library/egovernment-benchmark-2021-entering-a-new-digital-government-era/#:~:text=The%20Commission's%20overall%20eGovernment%20maturity,evaluation%20are%20now%20available%20online
https://www.capgemini.com/insights/research-library/egovernment-benchmark-2021-entering-a-new-digital-government-era/#:~:text=The%20Commission's%20overall%20eGovernment%20maturity,evaluation%20are%20now%20available%20online
https://encyclopedia.thefreedictionary.com/e-government
https://cep.org.rs/wp-content/uploads/2017/07/Javna-uprava-kao-servis-gra%C4%91ana-u-Srbiji-%E2%80%93-realnost-ili-spisak-%C5%BEelja.pdf
https://cep.org.rs/wp-content/uploads/2017/07/Javna-uprava-kao-servis-gra%C4%91ana-u-Srbiji-%E2%80%93-realnost-ili-spisak-%C5%BEelja.pdf
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2020
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2020
https://joinup.ec.europa.eu/solution/eira/release/v300
https://ec.europa.eu/cefdigital/wiki/
https://ec.europa.eu/eurostat/web/products-eurostat-news/-/edn-20200307-1
http://www.fic.org.rs/whitebook2020.html
https://op.europa.eu/en/publication-detail/-/publication/fb3f7212-433c-11eb-b27b-01aa75ed71a1/language-en/format-PDF/source-search
https://op.europa.eu/en/publication-detail/-/publication/fb3f7212-433c-11eb-b27b-01aa75ed71a1/language-en/format-PDF/source-search
https://doi.org/10.1080/09638288.2019.1661035
https://link.springer.com/chapter/10.1007%2F978-3-642-32701-8_13
https://link.springer.com/chapter/10.1007%2F978-3-642-20862-1_11

Electronic Government, Lausanne, Switzerland, August 29-September 2; vol. 6228 LNCS, pp. 301-14.
https://link.springer.com/chapter/10.1007%2F978-3-642-14799-9 26

55) Idowu, Lukman Lamid, Isa Ibrahim Ali, and Usman Gambo Abdullahi (2018). A model and architecture
for building a sustainable national open government data (ogd) portal. Paper presented at the 11th
International Conference on Theory and Practice of Electronic Governance, Galway, Ireland, April 4-6;
pp. 352-62.
https://www.researchgate.net/publication/326596500 A Model_and_Architecture_for_Building_a_Sust
ainable_National_Open_Government_Data_OGD_Portal

56) Igi Global (n.d.). What is E-Government. https://www.igi-global.com/dictionary/a-model-proposal-for-
local-governments-to-increase-citizen-involvement-in-the-age-of-information-society-and-e-
government/8704

57) Ilijazi, V., Popovi¢, B., Kuk, K., & Mili¢, P. (2019). Implementation of an electronic service “e-Criminal
record” on portal e-Administration. In Thematic conference proceedings of international significance.
Vol. 2/International scientific conference" Archibald Reiss Days", Belgrade, (pp. 321-335). Belgrade:
University of Criminal Investigation and Police Studies.

58) Ivanovi¢, B, V. Simonovi¢ (2020). DIGCOMP okvir - metodoloski okvir za merenje digitalnih
kompetencija.Trendovi u poslovanju, nau¢no-strucni ¢asopis, Godina VIII, Broj 15. Sveska 1/2020.
Beograd. http://ebooks.ien.bg.ac.rs/1475/1/ivanovic%2C%20simovic.pdf

59) Jaakko, A., D. B., Grant. and M. Holmlund (2021). Consumer Involvement in Supply Networks: A
Cubic Typology of C2B2C and C2B2B Business Models. Industrial Marketing Management, February,
Vol. 93, 356-369. https://doi.org/10.1016/j.indmarman.2020.09.004

60) Janssen, Marijn, Leif Skiftenes Flak, and @ystein Seebg (2013). Government Architecture: Concepts,
Use and Impact. Berlin and Heidelberg: Springer, vol. 8074 LNCS, pp. 135-47. doi:10.1007/978-3-642-
40358-3-12.

61) Janssen, M, and B. Klievink (2012). Can enterprise architectures reduce failure in development projects?
Transforming Government: People, Process and Policy 6: 27-40.
https://www.emerald.com/insight/content/d0i/10.1108/17506161211214804/full/html

62) Jeremic, V., Vukmirovic, D., Radojicic, Z., & Djokovic, A. (2011). Towards a framework for evaluating
ICT infrastructure of countries: a Serbian perspective. Metalurgia International, 16(9), 15.

63) Jeremi¢, V., Bulaji¢, M., Markovié, A. & Pokovi¢, A. (2011). Indeks razvijenosti e-Uprave kao klju¢ni
indikator razvijenosti IKT infrastrukture. SPIN 2011, Beograd 2011, pp. 563-569, 2011., ISBN 978-86-
7680-244-9

64) Joseph J. and N. Johnson (2013). "Big Data and Transformational Government™ in IT Professional, vol.
15, no. 06, pp. 43-48, 2013. doi: 10.1109/MITP.2013.61

65) Joshi, Pusp Raj, and Shareeful Islam (2018) e-government maturity model for sustainable e-government
services from the perspective of developing countries. Sustainability 10: 1882.
https://www.mdpi.com/2071-1050/10/6/1882

66) Joshi, Pusp Raj, Shareeful Islam, and Syed Islam (2017). A framework for cloud based e-government
from the perspective of developing countries. Future Internet 9: 80. https://www.mdpi.com/1999-
5903/9/4/80

67) Jovanovic Milenkovic M., Brajovic B., Milenkovic D., Vukmirovic D., Jeremic V. (2015). Beyond the
equal-weight framework of the Networked Readiness Index: A multilevel I-distance methodology,
Information Development, vol. 32 br. 4, str. 1120-1136 doi:10.1177/0266666915593136
documents in development of the healthcare information system in the Republic of Serbia, Journal
ComsSIS, 2009. http://www.comsis.org/ComSIS/VVol6Nol/RegularPapers/paperK.htm, ISSN 1820-0214

69) Jun, M. (2018). Blockchain government-a next form of infrastructure for the twenty-first century. J.
Open Innov. Technol. Market. Complex. 4(7) 1-12


https://link.springer.com/chapter/10.1007%2F978-3-642-14799-9_26
https://www.researchgate.net/publication/326596500_A_Model_and_Architecture_for_Building_a_Sustainable_National_Open_Government_Data_OGD_Portal
https://www.researchgate.net/publication/326596500_A_Model_and_Architecture_for_Building_a_Sustainable_National_Open_Government_Data_OGD_Portal
https://www.igi-global.com/dictionary/a-model-proposal-for-local-governments-to-increase-citizen-involvement-in-the-age-of-information-society-and-e-government/8704
https://www.igi-global.com/dictionary/a-model-proposal-for-local-governments-to-increase-citizen-involvement-in-the-age-of-information-society-and-e-government/8704
https://www.igi-global.com/dictionary/a-model-proposal-for-local-governments-to-increase-citizen-involvement-in-the-age-of-information-society-and-e-government/8704
http://ebooks.ien.bg.ac.rs/1475/1/ivanovic%2C%20simovic.pdf
https://doi.org/10.1016/j.indmarman.2020.09.004
https://www.emerald.com/insight/content/doi/10.1108/17506161211214804/full/html
https://www.mdpi.com/2071-1050/10/6/1882
https://www.mdpi.com/1999-5903/9/4/80
https://www.mdpi.com/1999-5903/9/4/80

70) Kaya, T. (2019). Artificial intelligence driven e-government: The engage model to improve e-decision
making. In Proceedings of the ECDG 2019 19th European Conference on Digital Government, Cyprus
International University, North Nicosia, Cyprus, 26 October 2019.
https://www.researchgate.net/publication/336831763_Artificial_Intelligence_driven_E-
Government_The_Engage_Model_to_Improve_E-Decision_Making

71) Kelleeher, J. D. and Tierney (2018). Data Science. The MIT Press Essential Knowledge Series.

72) Kettani, D. and B. Moulin (2014). E-Government for Good Governance in Developing Countries.
Empirical Evidence from the eFez Project. International Development Research Centre. ISBN 978-0-
85728-125-8. Otawa

73) Khan, Gohar Feroz, and Han Woo Park (2013). The e-government research domain: A triple helix
network analysis of collaboration at the regional, country, and institutional levels. Government
Information Quarterly 30: 182-93. A Trustworthy Identity Management Architecture for e-Government
Processes | IEEE Conference Publication | IEEE Xplore

74) Klischewski, Ralf, and Ranwa Abubakr (2010). Can e-Government Adopters Benefit from a
Technology-First Approach? The Case of Egypt Embarking on Service-Oriented Architecture. Paper
presented at the 2010 43rd Hawaii International Conference on System Sciences, Honolulu, HI, USA,
January 5-8; pp. 1-10. doi:10.1109/HICSS.2010.92.

75) Kopri¢, I. (2015). Demokracija, decentralizacija, povjerenje gradana i ponos javnih sluZbenika: stari i
novi koncepti u razvoju odnosa gradana i javne uprave. Gradani, javna uprava i lokalna
samouprava: povjerenje, suradnja, potpora. Biblioteka Priru¢nici za struéno usavr$avanje Knjiga 13.
Institut za javnu upravu. UDK 35.072.7.01 https://iju.hr/Dokumenti/pub_35.pdf

76) KPMG (2017). Project Management Survey 2017—KPMG New Zealand. Available online:
https://home.kpmg/nz/en/home/insights/2017/04/project-management-survey-2017.html

77) Krimmer, Robert, Tarmo Kalvet, Maarja Toots, Aleksandrs Cepilovs, and Efthimios Tambouris (2017).
Exploring and demonstrating the once-only principle: A european perspective. Paper presented at the
18th Annual International Conference on Digital Government Research, Staten Island, NY, USA, June
7-9; pp. 546-51.

78) Kumar, A. and A. Sharma, 2016. Paradigm Shifts from E-governance to S-governance. In: The Human
Element of Big Data: Issues, Analytics and Performance, Tomar, G. (Ed.), CRC Press, Boca Raton,
ISBN-10: 1498754155

79) Larsson, Hannu (2011). Ambiguities in the Early Stages of Public Sector Enterprise Architecture
Implementation: Outlining Complexities of Interoperability. Paper presented at the IFIP—10th
Conference on Electronic Government, EGOV 2011, Delft, The Netherlands, August 28—-September 2.
vol. 6846 LNCS, pp. 367—77. doi:10.1007/978-3-642-22878-0_31.
https://link.springer.com/chapter/10.1007%2F978-3-642-22878-0_31

80) Layne, K., J. Lee (2001), Developing fully functional E-government: A four stage model. Gov. Inf.
Quart. 18, 122-136 (2001)

81) Le Blanc, D. (2020). E-participation: a quick overview of recent qualitative trends. UN DESA Working
Paper No. 163 ST/ESA/2020/DWP/163.

82) Lederer, E. (1938). Technical progress and unemployment. Geneva: King and Son

83) Leitold, Herbert. 2011. Challenges of elD Interoperability: The STORK Project. In IFIP PrimeLife
International Summer School on Privacy and Identity Management for Life. Berlin and Heidelberg:
Springer, vol. 352 AICT, pp. 144-50. d0i:10.1007/978-3-642-20769-3_12.
https://link.springer.com/chapter/10.1007%2F978-3-642-20769-3 12

84) Lenz, Thomas, and Bernd Zwattendorfer (2015). Enhancing the Modularity and Flexibility of Identity
Management Architectures for National and Cross-Border elD Applications. In International Conference
on Web Information Systems and Technologies. Volume 246 of Lecture Notes in Business Information
Processing. Edited by Valérie Monfort, Karl-Heinz Krempels, Tim A. Majchrzak and Ziga Turk. Cham:


https://www.researchgate.net/publication/336831763_Artificial_Intelligence_driven_E-Government_The_Engage_Model_to_Improve_E-Decision_Making
https://www.researchgate.net/publication/336831763_Artificial_Intelligence_driven_E-Government_The_Engage_Model_to_Improve_E-Decision_Making
https://ieeexplore.ieee.org/document/5341695
https://ieeexplore.ieee.org/document/5341695
https://iju.hr/Dokumenti/pub_35.pdf
https://link.springer.com/chapter/10.1007%2F978-3-642-22878-0_31
https://link.springer.com/chapter/10.1007%2F978-3-642-20769-3_12

Springer International Publishing. pp. 123-43. doi:10.1007/978-3-319-30996-5.
https://link.springer.com/book/10.1007%2F978-3-319-30996-5

85) Liu, S., Delibasic, B., Butel, L., & Han, X. (2017). Sustainable knowledge-based decision support
systems (DSS): perspectives, new challenges and recent advance. Industrial Management & Data
Systems.

86) Long, C. K, Agrawal, R., Trung, H., Q. and Hai Van Pham, H. V. (2021). A big data framework for E-
Government in Industry 4.0. From the journal Open Computer Science https://doi.org/10.1515/comp-
2020-0191

87) Luna-Reyes, Luis F., Theresa A. Pardo, Djoko Sigit Sayogo, Giri Kumar Tayi, David F. Andersen, Jing
Zhang, andJana Hrdinova (2012). Beyond Open Government: Ontologies and Data Architectures to
Support Ethical Consumption. Paper presented at the 6th International Conference on Theory and
Practice of Electronic Governance—ICEGOV ’12, Albany, NY, USA, October 22-25; p. 1.
d0i:10.1145/2463728.2463730.

88) Lyzara, Ria, Betty Purwandari, Muhammad Fadhil Zulfikar, Harry Budi Santoso, and lis Solichah
(2019). e-government usability evaluation: Insights from a systematic literature review. Paper presented
at the 2nd International Conference on Software Engineering and Information Management, Bali,
Indonesia, January 10-12 pp. 249-53.

89) Machado, Alexandre Lopes, and Jose Maria Parente de Oliveira (2011). DIGO: An Open Data
Architecture for e-Government. Paper presented at the 2011 IEEE 15th International Enterprise
Distributed Object Computing Conference Workshops, Helsinki, Finland, August 29-September 2; pp.
448-56. doi:10.1109/EDOCW.2011.34. https://ieeexplore.ieee.org/document/6037649

90) Maheshwari, Devender, Marijn Janssen, and Anne Fleur van Veenstra (2011). A multi-level framework
for measuring and benchmarking public service organizations: Connecting stages-of-growth models and
enterprise architecture. Paper presented at the 5th International Conference on Theory and Practice of
Electronic Governance—ICEGOV ’11, Tallinn, Estonia, September 26-28; p. 73.
d0i:10.1145/2072069.2072083.

91) Marques, Fabio, Goncalo Paiva Dias, and Andre Zuquete (2011). A general interoperability architecture
for e-government based on agents and Web Services. Paper presented at the 6th Iberian Conference on
Information Systems and Technologies (CISTI 2011), Chaves, Portugal, June 15-18; pp. 1-6.

92) Martinez-Mosquera, D. and Lujan-Mora, S. (2019). Framework for Big Data integration in e-
government. Dyna rev.fac.nac.minas [online]. 2019, vol.86, n.209, pp.215-224. ISSN 0012-7353.
https://doi.org/10.15446/dyna.v86n209.77902

93) Matovi¢, M. (2021). Programi digitalnih kompetencija u Republici Srbiji. Drustvo za kreativne
inicijative - 1RE.KreAKTa. Beograd. ISBN 978-86-82046-02-8.
https://www.osce.org/files/f/documents/d/7/495181.pdf

94) Mayakul, Theeraya, Prush Sa-Nga-Ngam, Wasin Srisawat, and Supaporn Kiattisin (2019). A comparison
of national enterprise architecture and e-government perspectives. Paper presented at the 2019 4th
Technology Innovation Management and Engineering Science International Conference (TIMES-iCON),
Bangkok, Thailand, December 11; pp. 1-6.

95) Mearsheimer, J. J. (2019). Bound to Fail: The Rise and Fall of the Liberal International Order.
International Security 2019; 43 (4): 7-50. doi: https://doi.org/10.1162/isec_a_ 00342

96) Michaelides P. G., J. Milios A.Vouldis & Spyros Lapatsiora (2009). Emil Lederer and Joseph
Schumpeter on Economic Growth, Technology and Business Cycles. For Soc Econ (2010) 39:171-1809.
DOI 10.1007/s12143-009-9032-2

97) Milenkovi¢, N., Bokovi¢, A., & Vukmirovié¢, A. (2016). Europe 2020 Strategy—A multivariate approach.
In XV International Symposium SymOrg (pp. 228-233).

98) Mili¢ P., Kuk K., Civelek T., Popovi¢ B., Kartunov S. (2016). The Importance of Secure Access to E-
government Services, In proc. of 'Archibald Reiss Days’, Vol. 11, pp. 307 — 316, Belgrade, 10-11 March
2016.

10


https://link.springer.com/book/10.1007%2F978-3-319-30996-5
https://ieeexplore.ieee.org/document/6037649
https://www.osce.org/files/f/documents/d/7/495181.pdf
https://doi.org/10.1162/isec_a_00342

99) Misuraca, G. and van Noordt, C. (2020). Al Watch-Artificial Intelligence in public services. Publications
Office of the European Union, Luxembourg. Retrieved December, 16, p.2020.

100) Mohamed, Mohamed Ali, Galal Hassan Galal-Edeen, Hesham Ahmed Hassan, and Ehab Ezzat
Hasanien (2012). An evaluation of enterprise architecture frameworks for e-government. Paper presented
at the 2012 Seventh International Conference on Computer Engineering & Systems (ICCES), Cairo,
Egypt, November 27-29; pp. 255-60. doi:10.1109/ICCES.2012.6408524.
https://ieeexplore.ieee.org/document/6408524

101) Moher, David, Larissa Shamseer, Mike Clarke, Davina Ghersi, Alessandro Liberati, Mark Petticrew,
Paul Shekelle, and Lesley A. Stewart (2015). Preferred reporting items for systematic review and meta-
analysis protocols (prisma-p) 2015 statement. Systematic Reviews 4: 1.
https://systematicreviewsjournal.biomedcentral.com/articles/10.1186/2046-4053-4-1

102) Mondorf, Ansgar, and Maria Wimmer (2017). Contextual Components of an Enterprise Architecture
Framework for Pan-European eGovernment Services. Paper presented at the 50th Hawaii International
Conference on System Science (HICSS-50), Honolulu, HI, USA, January 4-7; pp. 2933-42.
https://scholarspace.manoa.hawaii.edu/handle/10125/41511

103) Moreno, Lina Marcela Morales, Javier Orlando Torres Paez, Alexandra Parra, and Diego Campos
(2014). The Colombian Government Enterprise Architecture Framework. Paper presented at the 2014
Conference on Electronic Governance and Open Society: Challenges in Eurasia—EGOSE ’14, St.
Petersburg, Russia, November 18-20; pp. 38-41. doi:10.1145/2729104.2729136.
https://dl.acm.org/d0i/10.1145/2729104.2729136

104) Muhammad, Y., C. Adams, and K. Dingley (2016). A review of e-government research as a mature
discipline: Trends, themes, philosophies, methodologies, and methods. The Electronic Journal of e-
Government 14: 18-35. https://www.researchgate.net/publication/305046178 A Review_of e-
Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_M
ethods

105) NRW Ministry of Justice NRW Germany (2015). Electronic Simple European Networked Services.
Available online:https://www.esens.eu/content/about-project

106) NRW Ministry of Justice NRW Germany (2017). The Only Once Principles (TOOP). Available online:
https: //www.esens.eu/content/toop-project-has-been-started

107) Nurmi, J. (2021). Enterprise Architecture in Public Sector Ecosystems. A Systems Perspective. JYU
Dissertations 350. Editors Marja-Leena Rantalainen Faculty of Information Technology, University of
Jyvéaskyla Ville Korkiakangas. https://jyx.jyu.fi/bitstream/handle/123456789/73650/978-951-39-8518-
9 vaitos29012021.pdf?sequence=1

108) OECD (2001). Understanding the Digital Divide (pp. 32). Paris: OECD Publications

109) OECD (2005). Implementing e-government in OECD Countries: Experiences and challenges.
Background paper.
https://ndl.iitkgp.ac.in/document/MDI5cHINUUINdOINZHNoQXIvOG5IRUt6RFZwUmxQeVRmMZnRY
QnhsMDdldz0

110) Open Science Centre, University of Jyvaskyla

111) Oumkaltoum, Barakat, Mohamed Mahmoud EIl Benany, and Omar El Beqgali (2019). Cloud based
architecture for interoperability of data e-government services. Paper presented at the 2019 Third
International Conference on Intelligent Computing in Data Sciences (ICDS), Marrakech, Morocco,
October 28-30; pp. 1-6.

112) Paul, Ami, and Varghese Paul (2012). The e-Government interoperability through Enterprise
Architecture in Indian perspective. Paper presented at the 2012 World Congress on Information and
Communication Technologies, Trivandrum, India, October 30—November 2; pp. 645-50.
doi:10.1109/WICT.2012.6409155. https://ieeexplore.ieee.org/document/6409155

113) Pavici¢, M. (2019). Smrt Mooreovog zakona. SmartInfoTrend 213/2019/Q4. Pristupljeno. 26.10.2021,
http://cems.irb.hr/wp-content/uploads/2020/03/Pavicic-InfoTrend2020.pdf. Pristupljeno. 26.10.2021,

11


https://ieeexplore.ieee.org/document/6408524
https://systematicreviewsjournal.biomedcentral.com/articles/10.1186/2046-4053-4-1
https://scholarspace.manoa.hawaii.edu/handle/10125/41511
https://dl.acm.org/doi/10.1145/2729104.2729136
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://ndl.iitkgp.ac.in/document/MDl5cHdNUUlnd0lnZHNoQXlvOG5lRUt6RFZwUmxQeVRmZnRYQnhsMDdldz0
https://ndl.iitkgp.ac.in/document/MDl5cHdNUUlnd0lnZHNoQXlvOG5lRUt6RFZwUmxQeVRmZnRYQnhsMDdldz0
https://ieeexplore.ieee.org/document/6409155

114) Pavlovi¢, Z, Banjanin, M, Vukmirovié, J, Vukmirovi¢, D. (2020) Contactless ICT Transaction Model
Of The Urban Transport Service, TRANSPORT, ISSN: 1648-4142 Impact Factor: 2020=1.469,
http://dx.doi.org/10.3846/transport.2020.12529, M23

115) Pencheva, 1., Esteve, M. and Jankin Mikhaylov, S. (2020). Big Data and Al — A transformational shift
for government: So, what next for research? Public Policy and Administration 2020, VVol. 35(1) 24—44.
DOI: 10.1177/0952076718780537

116) Pereira, A., & Romero, F. (2017). A review of the meanings and the implications of the Industry 4.0
concept. Procedia Manufacturing, 1206-1214.

117) Plantera, F. (2019). The four ages of e-governance. eGA — E Governance Academy Foundation Tallinn.
Prisutupljeno 28.07.2022. https://ega.ee/blog_post/four-ages-egovernance/

118) Plantera, F. (2019a). These trends will shape e-government in 2020. eGA — E Governance Academy
Foundation Tallinn. https://ega.ee/blog_post/four-ages-egovernance/

119) Policy Asia & the Pacific Policy Studies, vol. 3, no. 2, pp. 266274, doi: 10.1002/app5.134

120) Popovic, B. M., Bandjur, M. and Bandjur, D.(2015). Privacy enhancing technologies. In Thematic
conference proceedings of international significance. Vol. lll/International scientific conference"
Archibald Reiss Days", Belgrade, (pp. 213-222). Belgrade: University of Criminal Investigation and
Police Studies.

121) Portal (2016). Uvod u sistem javnog sektora, Projekat eksternog i nezavisnog pracenja reformisanja
javne uprave Republike Srbije kroz sprovodenje procesa racionalizacije.
http://www.pracenjereformi.info/

122) Pozdnyakova, U., Golikov, V., Peters, I., & Morozova, I. (2019). Genesis of the Revolutionary
Transition to Industry 4.0 in the 21st Century and Overview of Previous Industrial Revolutions. In E.
Popkova, Y. Ragulina, & A. Bogoviz, Industry 4.0: Industrial revolution of the 21st century (pp. 11-19).
Springer.

123) Qi, M. and Wang. J. (2021). Using the Internet of Things E-Government Platform to Optimize the
Administrative Management Mode. Wireless Communications and Mobile Computing. Volume 2021.
Article ID 2224957. https://doi.org/10.1155/2021/2224957.
https://www.hindawi.com/journals/wcmc/2021/2224957/

124) Rabaiah, Abdelbaset, and E. Vandijct (2011). A strategic framework of e-government: Generic and best
practice. In Leading Issues in e-Government Research. Cambridge: Academic Publishing International
Ltd., pp. 1-32.

125) Radenkovi¢, B. M. Despotovi¢-Zraki¢, Z. Bogdanovi¢, D. Bara¢, A. Labus and T. Naumovi¢ (2020). A
distributed loT system for modelling dynamics in smart environments,” 2020 International Conference
Engineering Technologies and Computer Science (EnT), 2020, pp. 47-53, doi:
10.1109/EnT48576.2020.00015.

126) Radenkovi¢, B., M. Despotovié-Zraki¢, Z. Bogdanovié¢, D. Bara¢, A. Labus, Z. Bojovié (2017). Internet
inteligentnih uredaja. Fakultet organizacionih nauka, ISBN:978-86-7680-304-0

127) Radosavljevi¢, M. (2021). Nauka o podacima u funkciji elektronske uprave, Master rad. Fakultet
organizacionih nauka, Univerzitet u Beogradu.

128) Radovanovi¢, S., Delibasi¢, B., Jovanovié, M., Vukicevi¢, M., & Suknovi¢, M. (2018, June).
Framework for integration of domain knowledge into logistic regression. In Proceedings of the 8th
international conference on web intelligence, mining and semantics (pp. 1-8).

129) Radovanovi¢, S., Savi¢, G., Delibasi¢, B., & Suknovi¢, M. (2022). FairDEA—Removing disparate
impact from efficiency scores. European Journal of Operational Research, 301(3), 1088-1098.

130) Ratel (2020). Pregled trzista telekomunikacija i postanskih usluga u Republici Srbiji u 2019. godini.
Regulatorna agencija za elektronske komunikacije i poStanske usluge — RATEL. Beograd.
https://www.ratel.rs/uploads/documents/empire_plugin/Pregled%?20trzista%202019%20web_final.pdf

131) Rehman, Maria, and Shafay Shamail. 2014. Enterprise architecture and e-government projects in
Punjab, Pakistan. Paper presented at the 8th International Conference on Theory and Practice of

12


https://ega.ee/blog_post/four-ages-egovernance/
https://ega.ee/blog_post/four-ages-egovernance/
http://www.pracenjereformi.info/
https://www.ratel.rs/uploads/documents/empire_plugin/Pregled%20trzista%202019%20web_final.pdf

Electronic Governance—ICEGOV ’14, Guimaraes, Portugal, October 27-30; pp. 458-59.
doi:10.1145/2691195.2691215. https://dl.acm.org/doi/10.1145/2691195.2691215

132) RIA (2022). Data Exchange Layer X-tee. The Information System Authority of Republic of Estonia.
Prisutupljeno 08.08.2022. https://www.ria.ee/en/state-information-system/x-tee.html

133) Ribeiro de Jesus, F. M. C. C. (2011). Digital Divide across the European Union. Master thesis. Instituto
Superior de Estatistica e Gestdo de Informacéo da Universidade Nova de Lisboa.
https://novaresearch.unl.pt/en/publications/digital-divide-across-the-european-union-2

134) Rodrigues de Castro, Klayton (2019). A feasible community cloud architecture for provisioning
infrastructure as a service in the government sector. Paper presented at the 20th Annual International
Conference on Digital Government Research, Dubai, UAE, June 18-20; pp. 35-40.

135) Saay, Salim, and Alex Nort (2016). A Reference Architecture for a National e-Learning Infrastructure.
Paper presented at the 2016 IEEE/ACM 9th International Conference on Utility and Cloud Computing
(UCC), Shanghai, China, December 17-20; pp. 404-9.

136) Sanchez-Torres, J. M., and I. Miles (2017). The role of future-oriented technology analysis in e-
government: A systematic review. European Journal of Futures Research 5: 15.
https://link.springer.com/article/10.1007%2Fs40309-017-0131-7

137) Sandoz, Alain (2009). Design principles for e-government architectures. Paper presented at the
International Conference on e-Technologies, Ottawa, Canada, May 4-6; pp. 240-45

138) Scholl, Hans Jochen, Herbert Kubicek, and Ralf Cimander (2011). Interoperability, Enterprise
Architectures, and IT Governance in Government. Paper presented at the International Conference on
Electronic Government, Delft, The Netherlands, August 29—-September 1; vol. 6846 LNCS, pp. 345-54.
doi:10.1007/978-3-642-22878-0_29. https://link.springer.com/chapter/10.1007%2F978-3-642-22878-
0_29

139) Schumepeter, J. A. (1939). Business cycles. New York: McGraw-Hill 1964

140) Schwab, K. (2016). The Fourth Industrial Revolution. World Economic Forum.

141) Seamans, R. (2020). Three Policies To Address The Digital Divide. Washington Bytes Contributor
Group. https://mwww.forbes.com/sites/washingtonbytes/2020/05/07/three-policies-to-address-the-digital-
divide/?sh=b8234d260145

142) Sear, M. J. (2021). Denmark: The top e-government. https://www.linkedin.com/pulse/denmark-top-e-
government-mohammad-j-sear/

143) Sedek, K.A, S. Sulaiman, and M. A. Omar (2011). A systematic literature review of interoperable
architecture for e-government portals. Paper presented at the 2011 Malaysian Conference in Software
Engineering, Johor Bahru, Malaysia, December 13-14; pp. 82-87. doi:10.1109/MySEC.2011.6140648.
https://ieeexplore.ieee.org/document/6140648

144) Sedek, Khairul Anwar, Mohd Adib Omar, and Shahida Sulaiman (2012). Interoperable SOA-based
architecture for e-government portal. Paper presented at the 2012 IEEE Conference on Open Systems,
Kuala Lumpur, Malaysia, October 21-24; pp. 1-6. doi:10.1109/1C0OS.2012.6417636.
https://ieeexplore.ieee.org/document/6417636

145) Sedek, Khairul Anwar, Mohd Adib Omar, and Shahida Sulaiman (2013). A hybrid and distributed
architecture for an interoperable One-Stop e-government portal. Paper presented at the 2013 Third World
Congress on Information and Communication Technologies (WICT 2013), Hanoi, Vietnam, December
15-18; pp. 325-30. doi:10.1109/WICT.2013.7113156. https://ieeexplore.ieee.org/document/7113156

146) Senadovi¢, R. (2020). Istrazivanje uticaja viralnog efekta na imidz javnog sektora. Master rad, Fakultet
organizacionih nauka, Univerzitet u Beogradu

147) Sharma, R. (2008). E-Governance in India and Its Benchmarking, PhD thesis, Shobhit University
Modipuram — Meerut (Up)

148) Shirley Kempeneer, S. (2021). A big data state of mind: Epistemological challenges to accountability
and transparency in data-driven regulation, Government Information Quarterly, Volume 38, Issue 3,

13


https://dl.acm.org/doi/10.1145/2691195.2691215
https://www.ria.ee/en/state-information-system/x-tee.html
https://novaresearch.unl.pt/en/publications/digital-divide-across-the-european-union-2
https://link.springer.com/article/10.1007%2Fs40309-017-0131-7
https://link.springer.com/chapter/10.1007%2F978-3-642-22878-0_29
https://link.springer.com/chapter/10.1007%2F978-3-642-22878-0_29
https://www.forbes.com/sites/washingtonbytes/2020/05/07/three-policies-to-address-the-digital-divide/?sh=b8234d260145
https://www.forbes.com/sites/washingtonbytes/2020/05/07/three-policies-to-address-the-digital-divide/?sh=b8234d260145
https://ieeexplore.ieee.org/document/6140648
https://ieeexplore.ieee.org/document/6417636
https://ieeexplore.ieee.org/document/7113156

https://doi.org/10.1016/j.9iq.2021.101578.
https://www.sciencedirect.com/science/article/pii/S0740624X21000149

149) Sigma (2015). Principi javne uprave, Sigma, http://www.sigmaweb.org/publications/Principles-Public-
Administration-Overview-Serbian.pdf

150) Soderholm, P., Parida, V., Johansson, J., Kokkola, L. &., & Kostenius, C. (2018). Addressing societal
challenges. SWEDEN: Lulea University of Technology

151) Staleti¢, N, Labus, A, Bogdanovié, Z, Despotovi¢-Zraki¢, M, Radenkovi¢, B (2020) Citizens' readiness
to crowdsource smart city services: A developing country perspective, Cities,Volume 107,
https://doi.org/10.1016/j.cities.2020.102883

152) Stanceti¢, V. (2020). Odlucivanje u javnom sektoru, Fakultet politickih nauka Univerziteta u Beogradu

153) Stern, S., Daub, M., Klier, J., Wiesinger, A. & Domeyer, A. (2018). Government 4.0 - the public sector
in the digital age. McKinsey&Company

154) Stoiciu, A. (n.d). The Role of e-Governance in Bridging the Digital Divide. United Nations.
Pristupljeno: 25.07.2022, https://www.un.org/en/chronicle/article/role-e-governance-bridging-digital-
divide

155) Strategija (2021a). Strategija razvoja informacionog drustva i informacione bezbednosti u Republici
Srbiji za period od 2021. do 2026. "Sluzbeni glasnik RS", broj 86 od 3. septembra 2021.
http://www.pravno-informacioni-sistem.rs/SIGlasnikPortal/eli/rep/sgrs/vlada/strategija/2021/86/1/reg

156) Studentius (2017). Zadruzna svojina, Studentius, Pristupljeno: 21.7. 2022,
https://studentius.wordpress.com/2017/04/05/zadruzna-svojina/

157) SWISS PRO (2019). Swiss Pro indeks razvoja euprave. PodrSka razvoju opstina kroz unapredenje
dobrog upravljanja i socijalne ukljuc¢enosti. Development Consulting Group.
https://www.swisspro.org.rs/uploads/files/148-676sp_rezime_procena_statusa_euprave_u_jls_final.pdf

158) Tambouris, Efthimios, Eleni Kaliva, Michail Liaros, and Konstantinos Tarabanis (2014). A reference
requirements set for public service provision enterprise architectures. Software & Systems Modeling 13:
991-1013. doi:10.1007/s10270-012-0303-7. https://link.springer.com/article/10.1007%2Fs10270-012-
0303-7

159) Tan, E., Mahula, S and Crompvoets, J. (2022). Blockchain governance in the public sector: A
conceptual framework for public management, Government Information Quarterly, Volume 39, Issue 1,
2022,https://doi.org/10.1016/j.9ig.2021.101625.
https://www.sciencedirect.com/science/article/pii/S0740624X21000617

160) Tapscott, D., A. D. Williams and D. Herman (2008). Government 2.0: Transforming Government and
Governance for the Twenty-First Century. White Paper. New Paradigm’s Government 2.0: Wikinomics,
Government and Democracy Program. Pristupljeno 25.10.2021.
http://mobility.grchina.com/innovation/gov_transforminggovernment.pdf

161) Tebib, Assia, and Mahmoud Boufaida (2015). An architecture using formal interaction protocols for
business process integration in e-government. Electronic Government, an International Journal 11: 154.
doi:10.1504/EG.2015.070118. https://www.inderscienceonline.com/doi/abs/10.1504/EG.2015.070118

162) Tech Trends (2020). Deloitte’s 11th annual Tech Trends report. Deloitte Development LLC

163) Tepandi, Jaak, Eric Grandry, Sander Fieten, Carmen Rotuna, Giovanni Paolo Sellitto, Dimitris Zeginis,
Dirk Draheim, Gunnar Piho, Efthimios Tambouris, and Konstantinos Tarabanis (2019). Towards a cross-
border reference architecture for the once-only principle in europe: An enterprise modelling approach.
Paper presented at the IFIP Working Conference on The Practice of Enterprise Modeling, November 27—
29; pp. 103-17. https://www.researchgate.net/publication/337340237_Towards_a_Cross-
Border_Reference_Architecture_for_the Once-
Only_Principle_in_Europe_An_Enterprise_Modelling_Approach

164) Tortajada, C. (2016). Nongovernmental Organizations and Influence on Global Public

165) UN (2020). United Nations e-government survey. Digital government in the decade of action for
sustainable development 2020 Department of Economic and Social Affairs. New York.

14


https://doi.org/10.1016/j.giq.2021.101578
http://www.sigmaweb.org/publications/Principles-Public-Administration-Overview-Serbian.pdf
http://www.sigmaweb.org/publications/Principles-Public-Administration-Overview-Serbian.pdf
https://www.un.org/en/chronicle/article/role-e-governance-bridging-digital-divide
https://www.un.org/en/chronicle/article/role-e-governance-bridging-digital-divide
http://www.pravno-informacioni-sistem.rs/SlGlasnikPortal/eli/rep/sgrs/vlada/strategija/2021/86/1/reg
https://studentius.wordpress.com/2017/04/05/zadruzna-svojina/
https://www.swisspro.org.rs/uploads/files/148-676sp_rezime_procena_statusa_euprave_u_jls_final.pdf
https://link.springer.com/article/10.1007%2Fs10270-012-0303-7
https://link.springer.com/article/10.1007%2Fs10270-012-0303-7
https://www.sciencedirect.com/science/article/pii/S0740624X21000617
http://mobility.grchina.com/innovation/gov_transforminggovernment.pdf
https://www.inderscienceonline.com/doi/abs/10.1504/EG.2015.070118
https://www.researchgate.net/publication/337340237_Towards_a_Cross-Border_Reference_Architecture_for_the_Once-Only_Principle_in_Europe_An_Enterprise_Modelling_Approach
https://www.researchgate.net/publication/337340237_Towards_a_Cross-Border_Reference_Architecture_for_the_Once-Only_Principle_in_Europe_An_Enterprise_Modelling_Approach
https://www.researchgate.net/publication/337340237_Towards_a_Cross-Border_Reference_Architecture_for_the_Once-Only_Principle_in_Europe_An_Enterprise_Modelling_Approach

https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-
Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf

166) Ustav (2006). Ustav Republike Srbije, "SI. glasnik RS", br. 98/2006

167) Veselinovi¢, P. (2014). Reforma javnog sektor a kao klju¢na determinanta uspes$nosti tranzicije privrede
Republike Srbije. Ekonomski horizonti, Maj - Avgust 2014, Volumen 16, Sveska 2, 141 — 159.
Ekonomski fakultet Univerziteta u Kragujevcu UDC: 33 ISSN: 1450-863 X

168) Vréek, N., A. Musa (2016). E-uprava u Hrvatskoj: Izazovi transformacije uprave u digitalnom drustvu.
Forum za javnu upravu — Uprava u digitalno doba. Transformacijski potencijal e-uprave za vecu
ucinkovitost i odgovornost. Friedrich-Ebert-Stiftung, Institut za javnu upravu. Pristupljeno. 26.10.2021,
https://www.bib.irb.hr/889920

169) Vuckovi¢, Z., Vukmirovié, D, Jovanovi¢ Milenkovi¢, M, Risti¢, S, Prlji¢, K. (2018), Analyzing of e-
commerce user behavior to detect identity theft Physica A: Statistical Mechanics and its Applications,
Volume 511, 1 December 2018, Pages 331-335https://doi.org/10.1016/j.physa.2018.07.059

170) Wei, Zhiguang and Ting Yan (2010). A security e-government model based on service-oriented
architecture. Paper presented at the 2010 International Conference on e-Health Networking Digital
Ecosystems and Technologies (EDT), Shenzhen, China, April 17-18; vol. 1, pp. 280-83.
doi:10.1109/EDT.2010.5496582. https://ieeexplore.ieee.org/document/5496582

171) Wilson, C. (2022). Public engagement and Al: A values analysis of national strategies. Government
Information Quarterly 39 (2022) 101652. https://doi.org/10.1016/j.9ig.2021.101652

172) Wisniewski, Francois, D. G. Katehakis, Massimiliano Masi, and Soeren Bittins (2016). Improving
cross-border european eprescription and patient summary services through e-sens cross-sectorial
building blocks. Global Telemedicine and eHealth Updates: Knowledge Resources 9: 234-38

173) Yan, Pei, and Jiao Guo (2010). Researching and Designing the Architecture of e-government Based on
SOA. Paper presented at the 2010 International Conference on e-Business and e-Government,
Guangzhou, China, May 7-9; pp. 512-15. doi:10.1109/ICEE.2010.137.
https://ieeexplore.ieee.org/document/5590662

174) Ye, Xin, Zhao Li, and Shange Fu (2013). RNM based decentralized architecture of cross-organizational
workflow management system for e-government. Paper presented at the 2013 IEEE 4th International
Conference on Software Engineering and Service Science, Beijing, China, May 23-25; pp. 60-63.
doi:10.1109/ICSESS.2013.6615255. https://ieeexplore.ieee.org/document/6615255

175) Yusuf, Muhammad, Carl Adams, and Kate Dingley (2016). A review of e-government research as a
mature discipline: Trends, themes, philosophies, methodologies, and methods. The Electronic Journal of
e-Government 14: 18-35. https://www.researchgate.net/publication/305046178 A Review_of e-
Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies and_M
ethods

176) Zakon o privrednim drustvima (2019). "SI. glasnik RS", br. 36/2011, 99/2011, 83/2014 - dr. zakon,
5/2015, 44/2018, 95/2018 i 91/2019)

177) Zhang, D, Pee, L.G, Shan, Pan, L. and Cui. L (2022). Big data analytics, resource orchestration, and
digital sustainability: A case study of smart city development. Government Information Quarterly
Volume 39, Issue 1, 2022, https://doi.org/10.1016/j.9iq.2021.101626.

178) Zheng, Tuo, and Lei Zheng (2011). e-government enterprise architecture research in China. Paper
presented at the 5th International Conference on Theory and Practice of Electronic Governance—
ICEGOV ’11, Tallinn, Estonia, September 26-28; p. 167. do0i:10.1145/2072069.2072097

179) Zimmermann, A. (2018). Evolution of Enterprise Architecture for Digital Transformation. Proceedings
- IEEE International Enterprise Distributed Object Computing Workshop, EDOCW, 2018, 87-96, ISSN
15417719, doi:10.1109/EDOCW.2018.00023

180) Zuiderwijk , A., Yu-Che Chen, Y-C and Fadi Salem, F. (2021). Implications of the use of artificial
intelligence in public governance: A systematic literature review and a research agenda. Government

15


https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf
https://www.bib.irb.hr/889920
https://ieeexplore.ieee.org/document/5496582
https://ieeexplore.ieee.org/document/5590662
https://ieeexplore.ieee.org/document/6615255
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://www.researchgate.net/publication/305046178_A_Review_of_e-Government_Research_as_a_Mature_Discipline_Trends_Themes_Philosophies_Methodologies_and_Methods
https://doi.org/10.1016/j.giq.2021.101626

Information Quarterly 38 (2021) 101577.
https://www.sciencedirect.com/science/article/pii/S0740624X21000137

181) Becenunoruh, I1. (2014). Pedopma jaBHOT ceKTOpa Kao KJbyJIHA AETSPMHUHAHTA YCIIEIITHOCTH
Tpan3unje npuspene Pemyomuke Cpouje, Exkonomcku xopuzontu, Maj - Asrycrt 2014, Bomymen 16,
Csecka 2, 141 — 159, Exonomcku daxynrer YHuBepsurera y Kparyjesiy

182) Bykouuuh, A (2020). Pedhopma 1 MoaepHH3anja jaBHe yrpase y Cpouju ca moceOHUM OCBPTOM Ha
cTaHmap/e 1o00pe ympase, JOKTOpCKa ArcepTanuja, Y Hueep3uter y beorpany, [IpaBau daxynrerT.
beorpan

183) dpobmax, J. (2015). JaBHH CEKTOp je TeMeJb APYIITBA M TE€HEPaTOp HEroBOr pa3goja,
Makpoekonomuja, [Ipuctymsseno: [pucrymbeno: 21.7. 2022. https://www.makroekonomija.org/0-
raniji-autori-i-citati/z-jovo-drobnjak/javni-sektor-je-temelj-drustva-i-generator-njegovog-razvoja/

184) 3axon (2018). 3akoH 0 HaunHY OpehBaba MaKCHMAITHOT Opoja 3aloCIeHNX Y jaBHOM cekTopy, CI.
rnacuuk PC, 6p. 68/2015, 81/2016 - onnyka YC u 95/2018

185) 3akon (2018). 3akoH 0 HauMHY OpehuBaba MaKCHMAITHOT Opoja 3al0CICHUX Y jaBHOM cekTopy, CI.
rimacHuk PC, 6p. 68/2015, 81/2016 - ommyka YC u 95/2018

186) 3akon o apxasHoj yrpasu (2018). Ci. rmacauk PC, 6p. 79/2005, 101/2007, 95/2010, 99/2014, 47/2018
n 30/2018 - ap. 3aK0H)

187) 3akon o apkaBHoj ynpasu (2018). Ci. rmacauk PC, 6p. 79/2005, 101/2007, 95/2010, 99/2014, 47/2018
n 30/2018 - ap. 3aK0H)

188) 3akown o enekTpoHckoj ynpasu (2018). apCir. rmacuux PC", 6p. 27/2018.

189) 3akom o jaBHoj cBojunu (2020) " C. rmacuuk PC ", br. 72/2011, 88/2013, 105/2014, 104/2016 - dr.
zakon, 108/2016, 113/2017, 95/2018 i 153/2020)

190) 3akon o munuctapcTBuma (2020) "Ca. rmacauk PC", 6p. 128/2020

191) 3akon o npuBpeauum ApyireuMa (2019). "Ca. rmacuuk PC", 6p. 36/2011, 99/2011, 83/2014 - ap.
3aKkoH, 5/2015, 44/2018, 95/2018 u 91/2019)

192) Munojkosuh, J. (2012). MHTEpOnIepabMUITHOCT ¥ €IEKTPOHCKOM MOCIOBAhY CTATUCTHUKHUX CHCTEMA,
JTOKTOpCKA JcepTanuja, YHUBep3uTeT y beorpany, @akynrer opraHu3annoHuX Hayka, beorpan

193) TTIporpam (2020). TTporpam pasBoja eneKTpoHcke yrpase y Penyommu Cpouju 3a meprox o 2020. 1o
2022. roguHe ca AKIIMOHUM IIJIAHOM 3a BeroBo crpoBoheme "Ciyx0Oenu rimacuauk PC", 6poj 85 ox 16.
jyHa 2020.

194) Papenkosuh, b., M. [lectorosuh-3pakuhi, 3. Bormanosuh, /. bapah, A. Jlabyc (2015). EnekTpoHcko
nocioBame PakynreT opranuzanuonux Hayka, 2015. UICBbH:978-86-7680-304-0

195) Pagnosuh, b. (2021). ururanusaiuja npoieca yeayKuBama rpaljaHa ka0 KOPUCHUKA jJaBHUX YCIyra y
(YHKIIHjU €KOHOMCKOT pa3Boja — CUTyannoHa ananusa Pemmyoiuke Cpouje. bamtuna, [pumtnna —
Jlenocasuh, cB. 54, 2021. doi: 10.5937/bastina31-27002

196) P3C (2019). Ynorpebda uHPOpMAIIMOHO—KOMYHHKAIIHOHUX TexHOJorHja, 2019. PenyOaudku 3aBo/1 3a
cratucTuKy. beorpan. [Ipucrymbeno: 22.08.2022. https://www.stat.gov.rs/oblasti/upotreba-ikt/

197) P3C (2021). Ynorpeda nHPOpMAIIMOHO—KOMYHHKAIIHOHUX TexHOorHja, 2021. PenyOamyku 3aBoj 3a
craructuky. beorpaz. Ipuctymbeno: 22.07.2022. https://www.stat.gov.rs/sr-latn/vesti/20211022-
godisnje-istrazivanje-o-ikt/?a=27&s=

198) Crparermja (2020). CtpaTeruja pa3Boja AMrHTATHUX BemTrHA y PeryOnuim CpOuju 3a epros o
2020. no 2024. rogune. "Ciyx6enu rimacauk PC", 6poj 21 ox 6. mapta 2020.

199) Crparermja (2021). Ctpateruja pedpopme jaBre ynpase y Penyomuu Cpouju 3a nepuox ox 2021. 1o
2030. rogune "Cu. rmacauk PC", 6p. 42/2021)

200) YcraB (2006). Ycra Penyonuke Cpouje, "Cn. rnacauk PC", 6p. 98/2006

3. HOJIABHE XHUITIOTE3E

OcHOBHa XUIOTE3a KOja Ce TECTUPA Y UCTPAKHUBAY IIIACH:
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,,Pa3Boj e-ympaBe je KOHTHHYHpPAaHH NpOIeC IUTHTAIHE TpaHchopMalyje KOju Cce HHUKaga He
3aBpiaBa‘“.

YOp3anu pa3Boj IpYyIITBA M TEXHOJOTHja 3aXTeBa KOHTHHYHMpPAHO YyHampeheme ariukaiuja
eNeKTpoHCKe ynpase. O TOHOCHOIIA O/IITyKa Y JaBHOM CEKTOPY OdYeKyje ce npaheme cBUX IpoMeHa
y IIuJbYy yBohema HOBUX M yHanpehema nmocrojehux jaBHUX yciyra

Ha ocHOBY neduHMCaHOT IpeMeTa UCTPAKUBAba U OCHOBHE XUIIOTE3€, U3/IBOjCHO je JBE MmoceOHe,
ca oAroBapajyhum rmojenHauHEe XUIIOTE3aMa!

X1: Mogen apxuTeKType e-ylnpaBe KOEr3UCTHpa Y IIHPEM APYIITBEHOM EKO-CUCTEMY KOjH Tra
OKpYXKyje ¥ 4Hje JeTepMHUHAaHTe je Moryhe neduHHCATH Kao HEONMXOJHE TMpeaycioBe 3a
dbyHgamMeHTanHy TpaHCQOpMalWjy yIpaBibakba jaBHUM CEKTOPOM W JaBHOM YIIPaBOM Y IPAaBILY
IUTUTATH3AIH]e

X11: Conmo-eKOHOMCKH 1 AeMOTpad)CKH MPeTyCI0BH, PEryJaTOpHU OKBHP (3aKOHCKH U CTPATELIKH),
MOJMTUYKA TTO/IPIIKA, OPraHW3alMOHO-TEXHUYKH IPETyCIOBH U IUTUTAIHO MMMCMEHA IOIyJIaluja 1
IWTHTATHO  KOMIIETGHTHM  Tpo(ecHOHaNIM  TPEACTaBJbajy  KJbyYHE  JACTEpMHHAHTE Y
UMIUIEMEHTAIN]Y U YHAIpehewy e-ynpase

X12: UMmnemenTanmja caBpeMeHnx HH()OPMaIOHHOHO-KOMYHUKAITMOHUX TEXHOJIOTH]ja JIOBOJIU JI0
3HauyajHOT yHamnpehema nmephopMaHcH jaBHOT CEKTOpa, MoBehaHOT 3310BOJbCTABA H

Xi13: UndpactpykTypHe TexHonoruje Big data, Giox4ejH m WMHTEpHET MHTENMIeHTHUX ypebaja,
omoryhaBajy J1a Hayka O moJalMMa U BellITayKa HHTEIUTeHIIN]a YYeCTBY]Y Y peaau3alujy BU3uje e-
yrpaBe (poKycrupaHe Ha MojiaTke

X2. Moryhe je peduHucaTM jeAMHCTBEHM MOJEN apXUTEKType e-yrnpaBe OazupaH Ha
CTaHJapAM30BaHO] METOOJIOTUjH KOjH je ajianTaOuiIaH 3a UMIIJIEMEHTAIN]y HOBUX TEXHOJIOTHja
X21. : Ummementanujom big data, 010KYejH TEXHOJIOTHja U MHTEpHETAa MHTEIMTCHTHUX ypehaja
mo6oJbIIaBajy ce neppopMance Mojieia apXUuTeKType e-yrpase ((hIeKCuOUIHOCT, PUIIAroA/bUBOCT,
KOMITATHOUITHOCT, CKaJaOMJIHOCT, MOAYJIApHOCT, MMOHOBHA ynoTpeda, , TEXHOJIONIKAa HEYTPAIHOCT,
MOBEPEHE 3aNHTEPECOBAHUX CTpaHa, U CII.)

X22. IlpuMeHa craHaapaM30BaHOI MoOjeja OJIaKIaBa Ipolece MMIUIEMEHTAllMje U OJprKaBamba
cucrema (ykibydyjyhu enykanujy Ip>kaBHUX CIIy)KOGHHKa U KOPUCHUKA)

X2.3. [lpumena moniena ynamnpelyje mporece JOHOLIEHa OJUTyKa y CUCTEMY jaBHE YIIpaBe

X2.4. [Tpumena mMoziena J0BOAM 710 CBEOOYXBATHOT yHanpehema oJJHOca ca CTejKXOJAepruMa Y jaBHOj

yIpaBu

4. HAYYHE METOJIE HCTPAKUBAIbHA

HcTpaxxuBame e-ynpase je HHTepUCIUIUIMHAPHO 110 CBOjOj MPHUPOIHU, OO3UPOM J1a e-yIpaBa, OCUM
TEXHUYKO-TEXHOJIOUIKUX, Y CEOH CaJip>KU COLIMO-EKOHOMCKE, IIPaBHE, MOJIUTHYKE U OpraHU3allioHe
acriekrte, mTo Hamehy jacHy moTpedOy 3a kopuinhemeM Beher Opoja pa3nUYUTUX HAYYHUX METOJa
ucTpaxuBama. VctpaxuBamwe he 00yXBaTUTH jaBHY ynpaBy, MH()OpPMATHKY, HayKy O MOJAIMMA,
CTAaTHCTHKY, BEIITAYKy MHTEIUTCHIN]y, MApKETHHI W KOMYHHUKAaIMjy W Apyre. JlompuHOC cBake
MojeIMHAaYHE HaydyHe MeToj/ie Koja he OuTm ymoTpeOsbeHa 3a Jo0Hujama OJroBOpa Ha TBPIAHE
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MOCTaBJbEHE y XHUIIOTE3aMa pajia je JeAMHCTBEH M HE MOXKE OWTH 3aMEHCH JIPyrdM MeTojama H
TEXHUKaMa UCTPAKHUBAKHA.

KibydHy mb MpETHOCTaBIbEHUX HAYYHHX METOJa MCTpaxkMBama Koje he OuTm ymoTpeOsbeHe y
OKBHPY IUIAHHUPAHOT HCTPaKWBama, 0Oa3Wpajy Cce Ha NPUKYILUbalby W aHAINW3U PEICBaHTHHX
TEOPHjCKHUX TIOTJIe/Ia Ha TeME KOje Cy pelleBaHTHE Y KOHTEKCTY TeMe OBOT pajia.

OCHOBHHU METOJl UCTPAXXHMBAhA j€ CAKyIJbarbe U MPOydYaBame JOCTYIIHE JINTepaType, leHa aHaIn3a
U CHCTeMaTH3allija MPHUKYIUbEHUX IOJaTaka U3 00JacTH jaBHE yIpaBe, e-ympaBe M oarosapajyhe
apXUTEKTYpe, Kao u JoMeHcka umruieMenTanuja caBpemennx KT (big data, 61ok4ejH TexHOIOTH]E,
padyHapcTBO y 00JIaKy, UHTEPHET HHTEIUTeHTHHUX ypehaja) v BeIITauke HHTEIUTCHII] €.

Meroma ananmmse je IIPpUMCHKBCHA Y CBUM CCIMCHTHUMA UCTpaAXXKUBakba, OAHOCHO ITMCamka OBOT pajda, €
O63Hp0M Ha TO Ja he JaTh CBOj AOIPHUHOC pa3yMEBaABly PA3JIMIUTUX MOACIIA APXUTCKTYpa €-YIIpaBeC.
Moz[em/lpa}be he ce KOpUCTUTHU IIPUIIUKOM H3paAc MOJCJIa apXUTCKTYpPE C-YIIpaBC. AHanuTHYKO-
ACAYKTHUBHC MCTOAC KOpI/ICTI/Ihe CC 3a aHAJIM3Yy MoAaaTaka O HOCTOjehI/IM MOJC/IMMaA, JOK he ce 3a
AHAJIN3Y ,Z[O6I/Ij CHUX PE3YyJITaTa KOPUCTHUTU CTATUCTUYIKA METOAA.

Mertox cunTe3e he OUTH IPUMEHEH y OHUM JISIIOBUMA HCTPaXHBamka y KojuMa he OMTH HEeOIX0JHO
M3BPIINTH CTBapame jacHe Be3e m3Mel)y aHanm3mpaHux Mojena, a koja he mpyxutu moryhHoct
MOBE3MBaka HajOOJBHX MPAKCH Ca TPOjEKTOBAHUM PEILICHEM.

VY ekcnepuMeHTaTHOM Jieny pajga he OMTH HM3BpIIEHA MpOILEHA pa3BUjEHOI MPOTOTHMA Moena
apXHUTEKType.

Pesynratu oBor ucrtpaxuBama Ouhe MpUKa3zaHU TEKCTyalHO, OMUCHO, KPO3 Aujarpame, Taderne,
KOHTPOJIHE TabJie U CIMKE ca YIOpPea0 MPUKAa3aHUM Pe3yITaTHuMA.

5. OYEKMBAHU HAYYHU JOITPUHOC

Haj3nauajHuju 1onprHOC OBE JOKTOPCKE ucepTanrje Ouhe Mojien apxuTeKType e-ynpase, 3aCHOBaH
Ha nojanmma u caspemenuM UKT: big data, O110k4ejH TEXHOIOTHjUMA, HHTEPHETY MHTEIUTC€HTHUX
ypehaja, Hayly 0 MoAalKuMa U BEIITaYK0j HHTEIUTSHIIN]H.

OuexknBaHU HAYYHU JAONPHUHOCHU Ornieaajy ce y cienehem:

— Pa3Boj ynanpehenor mozena apxurekrype e-ynpase 3acHoBanor Ha KT (big data, 6mokuejn
TEXHOJIOTHje, WHTEpHET WHTEIUTeHTHUX Yypehaja), Haynum o mojamuMa M BEIITAYKOj
WHTEITUTCHITU] U

— Cucremaruszanuja ca3Hama 10 kojux he ce nmohu pasBojeM Mmeroponoruje yHampeheHor
MoJIelIa apXUTEKType e-yIpaBe OpUjeHTHCAHOT Ka Mo1aluma

— CucreMaTcKu Tperiiel ¥ CHHTEe3a OCTYITHE Hay4dHe JIMTepaType MpoyvyaBaHe 00iacT, Koja
YKJbYUyj€ pa3IUuuTe eleMeHTe HHPPACTPYKType ca aKIeHTOM Ha nojarke. OBO je 3HaydajaH
HAYYHHU JIOTIPUHOC ¢ 003MPOM Ha aKTyeJIHY HHTEH3UBHY MPOYKIIM]y HAYYHHX pasioBa KOjuMa
je y bokycy BemTauka MHTEIUTCHIIM]ja U OJOKYEjH TEXHOIOTH]ja
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— Jlepunucame u aHanM3a HEONXOAHUX HpEIyclioBa 3a (yHIAMEHTAIHY TpaHCPOpMaLujy
yIIpaBJbarba jaBHUM CEKTOPOM M jaBHOM YIPABOM Y MPaBIly JUTUTAIH3ALH]e
— IlocTaBibame METOOJIOUIKMX OKBUPA 3a Oyayha ucTpakuBama UCTE UM CIIMYHE TEME

OuexknBaHM CTPYYHH TOMPUHOCH
On peann3oBaHOT UCTpaKMBama MOryhe je O4eKHMBaTH W jacaH CTpy4yaH IONPHUHOC Koju he Outn

NPUMEHUB Yy Pa3IMYUTUM CTPYYHHM M HAydHHM OOJIaCTHMa, Kao INTO Cy: jaBHA YIpaBa,

opranm3anuja, KT, uadopmanmonn cucTteMu, Hayka O MOJAlMMa, BEIITAYKa HHTEIUTCHIIH]Y,

MAapKCTHHI U KOMyHI/IKL[I/Ija, MCHAIIMCHT, MAPKCTUHI U CIIMYHC.

- YHamnpelheme cepBuca e-ynpase

-Cranapau3aigja nporece MMIUIEMEHTAIU]e U OJIpJKaBamba CUCTEMa e-YIpaBe
-Cranjapausaiyja eaykanuje Ip>KaBHUX CIIY>)KOCHHKA U KOPUCHHUKA

- Yuanpeheme nHTeponepaduIHOCTH u3Mel)y oprana U opranusaliija jaBHe yrpaBe
-IToBehame 6e30eAHOCTH U JI0/IaTHA 3AINTHTA JIMYHUX [10/IaTKA

Ilupu apymITBeHH JONPHHOC IVIAHUPAHOT HCTPAKUBaAHA:

JomnpuHoc apymTBeHOM pa3Bojy Penyonmke CpOuje cTBapameM ycioBa 3a yHanpeheme jaBHe
yIpaBe y HeTuHH

JlonprHoc eKOHOMCKOM pa3Bojy PenyOnuke CpOuje kpo3 moactuuaj Oynyher paszsoja UKT
CEeKTOpa y pa3BOjy CepBHCa e-ylpaBe

VYpehewe u yHampelhema oiHOCa ca CTEJKXOJIAepUMa Y JaBHO) YIIPaBU

VYHanpelheme mporece JOHOLIEHA OJUTyKa Y CUCTEMY jaBHE YIpaBe

[TorenmujamHa MprUMeHa MPeII0KEHOT MOJIENIa Y OCTAINM CEKTOpHUMa JIPIKaBe

[TorenmujamHa mpuMeHa oapeheHnx perema 1 MoIyjia MoJiesa y IPUBATHOM CEKTOPY

6. IIVTAH HCTPA’KUBAIBA U CTPYKTYPA PAJIA

Mertoae, TeXHUKe,
da3a 3aparak
cTaHapau
— WN36op peneBaHTHHX
nepuHuIAja U — llperpaxuBame
Jepunucame OCHOBHUX CTaHJapAu3alrja IojMoBa: Hay4yHe U CTpy4YHEe
0jMOBa JaBHHU CEKTOD, jaBHA yIIpaBa, JUTEPATYpPE
€JIEKTPOHCKA YyIIpaBa, — Amnanu3a U cuHTe3a
€JIEKTPOHCKHU CEPBUCHU
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Jedunucame eko

CHCTEMa e-yIpaBe

YTBphuBame 0CHOBHUX

JNETEPMHUHAHTH €-yIIpaBe

[IperpaxxuBame
Hay4yHE U CTPY4HE
JIUTEpaType

Amnanusa 1 CUHTE3a

Amnanmsa nocrojeher
CTama M J0CaIaIIBIX
pesynrara
UCTPAXKHMBAHA Y

JIOMEHY apXUTEKTYpE €-

Jedunucame METOI0JIOTH]E 32

HCTPAKUBAHE U AaHATTU3Y
JTOCTYITHUX U3BOpa
[Ipukymbame nndopmanmja

AHanu3a pa3JIM4nTUX MoJena

[IperpaxxuBame
Hay4yHE U CTPY4HE
JIUTEpaType
[IperpaxuBame 6a3a
noJjiaTaka
IIpeTpaxuBame

pedepeHTHHX

ynpase apXUTEKTypa e-yIpase MHTEPHET CTpaHa
- Crynyje ciydaja
- Ananu3za u cuHTeE3a
- IlperpaxuBame
Hay4yHE U CTPYUHE
- Ipuxynspame nHpopmanuja JIUTEpaType
HcrpaxuBame
- Amnanuza pesynrara - IlperpaxuBame
OCHOBHUX MpHUIMIA €-
- JleduHucame cera pedepeHTHUX

ynpase

JIETEPMHUHAHTH

WHTEpPHET CTpaHa
Crynuje cinydaja

Amnanuza u cuHTe3a

Pa3Boj meTononoruje

CucremaTu3zainuja v aHajau3a
IIPUMEHE ajaTa HayKe O
Mo/ialiiMa U MPeUKTUBHE
aHAIIUTUKE Y e-yIpaBu
JlebrHnCamE apXUTEKTYPE
koja he 6utu kopuithena y
MOy

CI/ICTCMaTI/BaHI/Ij a M a”HaJiu3a

WuTerpanuja u nose3uBame ca

CepBHCHMa e-yIpaBe

[IperpaxxuBame
Hay4HE U CTpYy4YHE
JUTEPATYpE
Cryauje ciydaja
Hayka o nomaruma
Mertojie nocioBHE
AHATMTUKE
Bemrauka

WHTEIUTEITHT]a

Pa3Boj nporoTumna

MoJena

[Inanupame

Meroe manupama
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- TlocnoBHa aHannza

(meduHHCamE 3aXTEeBA, aHAIH3A

rojaTaka)

- IIpojexToBame

- HMmnnemenTanmja

VYipasibame
MpOjeKTUMa
AHanuTHuko-

JeAyKTUBHA METO/1a

7. | EBanmyanuja mporotuma

- Tectupamwe npoToTUIa

- YHanpeheme nporotuna

Tectupame u
UMIUIEMEHTAI]ja
pasBujeHe
METOJI0JIOTH]E U
Mojiena

AHanuza pesynrara
pUMEHe
Bepudukauuja n
BaJIM/Iallnja

CraTucTuuke METOAC

- AHaJIM32a NPEJIOKEHOT PelleHha Amnanuza
8. | 3akspyuak
- [Ipeanor 6ynyher ncrpaxupama Cunresa
MECEL|
®A3A
[ Il \Y Vv VI ViI VIl IX X XI XII

O|IN O[NP WIN|PFP

OKBUpPHY CTPYKTYpY JOKTOpPCKE AUcepTalyje caunmapahe cieneha nornasspa:

1. YBoa

2. EnexTpoHcka ynpasBa

JlebrHncame mpeaMera HCTpakKBamba

[{nsbeBu ucTpaknBama

Tloma3zue xumnorese

Mertoponoruja uCTpaKuBarmba

CrtpykTypa 1 opranusaiyja paaa
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JaBHHU cexTop
JaBHa ympaBa
E-ynpasa

Jururanuszanuja jaBHe ynpase

Hctopujat

Jlururanusaimja Kao peMeranayka cuia

UeTBpTa HHAYCTPHjCKA PEBOIYIIM]ja U YTHUIIA] HA JABHU CEKTOP
[Ipornec nuruTanu3anuje jaBHEe yrpaBe

Cryauja ciryvaja

Jepunucame eko-cucreMa e-ynpase

Conno-eKOHOMCKH U JieMorpadcka I1eTepMUHAHTA JUTHTAIN3aIH]je jaBHE yIIpaBe
PerymnaTopHu OKBUp 32 UMIUIEMEHTAIU]y ¥ (PYHKIIMOHUCAHE €-yIIPaBe

[TomuTHyka MOApIIKa Kao IeTePMUHAHTA IUTHTAIHU3AIIN]E jaBHE yIIpaBe
OpraHu3anroHO-TEXHUYKHU MPEIYCIOBH Kao JETePMUHAHTA JUTUTAIHM3alUje jaBHE

yIipagse
JbYJICKM KallUTaJl Kao Kao JeTepMUHAHTa JUTHTalu3alije jaBHe yIpaBe

5. Ilojam m KapaKTepHCTHKE apXUTEKTYype e-ynpaBe

OcHoBHE neduHUITjC

[Ipernen u pesynratu qyOMHCKE aHANM3a peepeHTHE JTUTEpaType
WudpactpykTypHa peniema

Crynuje cydajeBa

3aKJbyUIIU U MIPETIOPYKE

6. UKT kao ocHoBa nHdpacTpyKType e-ynpase
Big data

Broxuejn TexHomoruje,

WHTepHeT MHTETUIeHTHUX ypehaja

Hayka o nomanuma
IlocioBHa aHanMUTHKA

Cryauja ciydaja
7. Pa3Boj nmporuna mojaesa
Pa3Boj MeTosionoruje 3a U3rpajimby apXUTEKType e-ylpaBe, OpHjeHTHCaHe Ha 110/1aTKe

[IpojekToBame MpOTOTHUIIA MOJIENA

Pa3Boj mporoTtuma Mmoaena

N360p unppactpyrype

8. EBamyanmja moaesa

JlebrHnCame HHCTPYMEHTApHja 32 TECTUPAE TPOTOTHUTIA

Tectupame
VYHamnpeheme npoToTuma

Hanasu u npenopyke

9. Hay4HHU M CTPYYHH AOTPHHOC
10. Byayha ucrpaxuBama

11. 3aksbyuak

12. JIutepartypa
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7. BAK/bYYAK U ITPEJIJIOI’

W3 wm3noxeHor ce Moke 3ak/byunTd na kaHauaat Credan Pamojuumh ucnymaBa cBe ycioBe
npeasuheHe 3akOHOM O BHCOKOM 00pa3oBamy 3a 0J00peme M3pajie JOKTOPCKE TUcepTanuje Mmoj
naciosom ,, YHATIPEBEHU MOJIEJTI APXUTEKTYPE EJIEKTPOHCKE YIIPABE 3ACHOBAH
HA BIG DATA TEXHOJIOTMJAMA U BEILITAYKOJ UHTEJIUTEHIWIN. Ctedan Pagojuunh
Moce/lyje HEONXOJHAa 3Hama M3 CJICKTPOHCKOr TIOCIOBamka W WH(GOPMAIMOHHX CUCTEMa U
TEXHOJIOTHja, jaBHE yIIpaBe, HAyKy O MOJAIMMa, HANPEIHUX TEXHOJIOTHja, KA0 U MapKETHHTa H
KOMYHHUKAIIMja 3a yCIelaH paj Ha JOKTOPCKO] aucepTaiuju. TeMa nmpumaja y»Koj HayqHO] 001acTu
EnexkTpoHCKO MOCiOBame, MYyATHIUCIHMIUIMHAPHA je U akTyenHa. /loOujeHn pe3ynTatu Mory na
yHarmpese e-ynpaBy U JONpHHeCcY ehUKACHUjeM paay jaBHE yrpaBe, Ha oCHOBy cBera HaBeICHOT,
KoMHCH]ja npeiaxke HactaBHo-HAydHOM Behy Ja MPUXBATH NPEAJIOKEHY TEMY W 000pH H3pay
MpHjaBJbEHE JIOKTOPCKE IUcepTanmje. 3a MEHTOpa JOKTOPCKE JucepTanyje npeaiaxe ce ap lparan
Byxmuposuh, penosuu npodecop dakynrera opraHu3almoHUX Hayka, YHHBep3uTeTa y beorpany.

UnaHoBU KOMHUCH]jE

np Hparan Bykmuposuh, penoBuu npodecop,
@axynTeTa OpraHu3allMOHNUX HayKa
YHusep3urera y beorpany

np 3opuna bornanosuh, penosau npodecop,
dakynTeTa OpraHU3alMOHUX HayKa
Yuusepsutera y beorpany

np bopuc [Jennbammh, penosuu mpodecop,
dakynrera OpraHU3aIlMOHUX HayKa
Yuusep3utera y beorpany

np Anekcanmap bokosuh, Banpennu npodecop,
dakynrera OpraHU3aIlMOHUX HayKa
YuuBepsutera y beorpany

Hp bpanknua [Tormosuh, penosau mpodecop,
KpuMuHanucTuako-nonuinjcKu yHUBEP3UTET
beorpan

Bbeorpan, 10.11.2022.
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