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YHUBEP3UTET Y BEOTPALY
DAKYNTET OPTAHU3AUMOHUX HAYKA

GAKYJITET OPTAHU3ALUOHUX HAYKA
YHUBEP3UTET Y BEOTPAZLY

JoBe Unuha 154

Jekany daky/iTeTa OpraHM3alMOHUX HayKa
H360pHOM Behy daKy/iTeTa OpraHu3anMOHUX HayKa

IlpeameT: M3BelTaj KoMUCHje 0 MPUjaB/bEHUM KaHAMJaTUMa 32 U360p jeIHOT HaCTaBHUKA
y 3Bame BaHpeAHOr npodecopa, Ha oApeheHO BpeMe, ca MyHUM PaJJHUM BPEMEHOM 3a YKy
Hay4yHy o6s1acT JIOrMCTHKa KBaJIMTeTa

Opnykom Hsz6opHor Beha ®akyntera opraHuzayuoHux Hayka 05-02 6p. 4/93-1 opf
27.09.2024. rogrHe ¥MMeHOBaHU CMO 3a 4iaHoBe Komucuje 3a mpunpemy H3Bemiraja o
NpHjaB/beHUM KaHAUJATHMa Ha KOHKYpPC 3a U360p jeZJHOT HaCTaBHUKA Y 3Batbe BaHPeJLHOT
npodecopa, Ha oapeheHO BpeMe o 5 roiMHA, ca MyHUM paZJHUM BpeMEeHOM, 3a YKy Hay4YHY
o6usiacT JlorucTvKa KBaJIUTeTa, y ciesieheM cacTaBy:

1. Tpod. ap JoBan ®ununosuh, pefoBHU npodecop, YHuBep3uTeTy beorpaay -
dakysTeT OpraHU3alMOHUX HAYKa, MpeICeJHUK

2. Ilpod. ap Maaaen Bypuh, Banpeanu npodecop, YHuBep3uTeT y beorpaay -
dakysTeT OpraHU3alMOHUX HayKa, Y4JlaH

3. Ilpod. ap Ana KuhanoBuh, Banpeguu npodecop, YHuBep3UTET y beorpaay -
dakysiTeT opraHM3alMOHUX HAyKa, YIaH

4. Tlpod. np Maja I'norosau, BanpeaHu npodecop, YuuBepsuteT y beorpagy -
dakysTeT OpraHU3alMOHUX HAyKa, Y/1aH

5. Ilpod. ap UBan Muxajnosuh, pegoBuu npodecop, YuuBepsutet y beorpazay -
MamuHcku GpakyaTeT, YlaH

Ha ocHoBy mnper/iesa JjocTaB/beHe KOHKYpCHe JOKyMeHTauuje, komucuja U36opHom Behy
dakyaTtera u JlekaHy gocTaBsba caegehu

Jose Unuha 154, 11000 Beorpag, Cpbuja, Ten.: (011) 3950-800, dakc: (011) 2461-221
MWNB: 100383934, MaTtunyHu 6poj: 07004044, Tekyhu pauyH: 840-1344666-69

E nowrTa: dekanat@fon.bg.ac.rs; Mocetute: www.fon.bg.ac.rs
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HU3BELITA]J

Ha pacnycaHu KOHKypcC 3a M360p je/JHOI HaCTaBHHUKA y 3Bake BaHpeAHOr npodecopa Ha
oapeheHo BpeMe oJ 5 TOJMHA, Cca NYHUM paJHUM BpeMeHoM, Ha @akyaTeTy
OpraHMU3alMOHUX HayKa, YHHUBep3uTeTa y Beorpaay, 3a yKy Hay4dHy o6siacT JlorucTruka
KBaJIUTETa, KOju je o006jaB/beH y OrJIacCHUM HOBWHaMma HanuoHanHe ciayxb6e 3a
3anouvbaBamwe llocioBu“ 6poj: 1115 ox 23.10.2024. roauHe. y npeABUDEHOM POKY
npUjaBuya Ce jelHAa KaHAWJATKUBba: JoueHT Ap AHa Pakuh, koja je mogHena cBy
JIOKYMeHTAallUjy 3aXTeBaHy KOHKYPCOM.

KAHAMJAT: IP AHA PAKU'R
1. BUOTPA®CKH MOJALIY O KAHAUJATY

AHa Pakuh (pohena TpajkoBuh) poheHa je 06.02.1980. rogune y beorpaay rje je 3aBpiuia
OCHOBHY 1KoJy ,Musow IlpwaHcku“ u TpuHaecTy 6eorpaZicKky MMHasujy, NPUPOLHO-
MaTeMaTU4YKU CMep ca OAJIMYHUM YCIexoM. 3alocjeHa je Kao JoueHT Ha Kareapu 3a
MEeHaIMeHT KBaJMTeTa MU cTaHjapjusauvjy, Paxysrera OpraHM3allMOHUX HayKa,
YuuBep3uTtera y beorpagy, rze je aHraxoBaHa Ha M3Bohemwy Beher 6poja nmpesMeTa Ha
OCHOBHMM, MacTep akaZleMCKUM U JOKTOPCKUM CTyAujaMa.

JunyoMmupana je Ha @PakyaTeTy OopraHusallMOHUX Hayka, Ha OjceKy 3a ympaBJ/baibe
KBasiuTeToM, anpusia 2005. rouHe ca npocedyHoM oreHoM (8,60) o6paHUBILIN AUTIJIOMCKH
paj Ha TeMy ,AKpeJUTOBa€e UCTUTHUX U METPOJIOLIKUX JJabopaTopuja“ ca oneHoMm (10).

['ogune 2005. ynucana je nocaeunaoMcKe cTyauvje Ha PaKyaTeTy OpraHuM3allMOHMX HayKa
Ha OnceKy 3a ynpaB/baibe KBAJINTETOM, TJie je NOJIOXKWJA CBe, IpOrpaMoM IpesABHUbeHe
yucnuTte (ca mpocedHoM oueHoM 9,88). Marucrapcky Te3y moj Ha3uBOM ,MecTo U yJora
WHTepHe cTaHJapAusauuje” ogopanuia je 2009. rogrue Ha PakyaTeTy OpraHU3alMOHUX
HayKa, YHUBep3uTeTa y beorpaay, nog MentopctBoM npod. ap Musera [lemameBuha, ca
orieHom (10).

JlokTopcKe akajeMcke cTyauje ynucania je 2016. rogune Ha PakyjaTeTy opraHU3alMOHUX
HayKa, Ha CTyJUjcKoM nporpamy UHbopManMoHU CUCTEMH M KBAHTUTAaTUBHU MEHAlIMEHT.
JIOKTOpCcKy AucepTauujy mnoj HasuBoM “MogenoBame edekara craHAapausanuje”
oznbpanuia je 29.08.2019. rogune, nos, MeHTOpCcTBOM npod. Ap JoBaHa Pununosuha, ynme
je cTekJla HAYYHHU HA3UB JIOKTOpA HayKa — OpraHU3aljMioHe HayKe.



2. PAJIHO HUCKYCTBO, NEJATOINMKO UCKYCTBO, HAYYHO-CTPYYHE U HACTABHE
AKTHUBHOCTH

HacraBHO HCKYCTBO U HAYYHA 3Bdbhd:

Opn meuem6pa 2005. roguHe pagu/a je Kao aCUCTEHT MPUIPABHHUK 3a YKy HAuyHy 00J1acT
Jloructuka KBaauTeTa, of AeuneMbpa 2009. roayHe Kao aCUCTEHT Ha OJCEKY 3a YIIpaBJ/bakbe
kBasiuTeToM, PaKyiTeTa opraHu3alMOHUX HayKa, YHHUBep3uTeTa y beorpanay.

Onx 2020. roauHe pajd Kao JOLEHT, Ha CTYAWjCKOj rpynu MeHallMeHT KBajJMUTeTa H
cTaHaapausanyja, Pakysrera opraHu3alMOHUX HayKa, YHHUBep3uTeTa y beorpasy.

TokoOM LieJIOKYymHOTr JocaZlalliber pajZla, Ha OCHOBHUM aKaJIeMCKUM CTyjAujamMa 6uja je
aHrakoBaHa Ha MPUIPEMU U pealu3alUjd BexOW W IMpeJaBakba Ha IMpeAMeTHUMA:
HWHxewepcke KOMYyHHKallMje W JIOTUCTHUKA, CTaHAapAu3anuja, MeTpoJIOIKU CHUCTEM,
Akpenutanyja u ceprudukanuja, OcHOBe KBa/MTeTa, HoOpMaTHBHO peryJucame
kBasiMuTeTa, OfabpaHa norsaB/ba M3 MeHayMeHTa kBaiuTeTta 1. Takobhe je, u Ha MacTep
JUIJIOMCKMM aKaJIEMCKUM CTyJdjaMa OWJla aHraKoBaHa Ha HEKOJIMKO MpejaMeTa:
WHTerpucanu cucreMyd MeHanMeHTa, CTaHaapau3anuja 2, Jloructuka kBaauTtera, Cucrem
6e36eJHOCTH ¥ CUTYPHOCTH, MeHalIMeHT KBaJIUTETA y jaBHOj yIIpaBHU.

MEHTO[!CTBa U YJIAHCTBA ¥ Komncniama

Jp AHa Pakuh je n0 cajia 6us1a MeHTOp Y U3paju npeko 45 3aBpILIHUX pa/joBa HA OCHOBHUM
aKaJleMCKUM CTyJHjaMa, IPBU U APYTH 4jaH y NpeKo 72 KOMUCHje 3a U3paly 3aBpLIHMX
paZioBa Ha OCHOBHHMM aKaJleMCKHUM CTyJAMjaMa, Kao UM 4jlaH y 6 KOMHCHja 3a U3pany
3aBpUIHMX paZioBa HA MacTep akaZeMCKUM CTyJHjaMa.

Ileparoiuku paj:

Y penoBHUM BpeJHOBamkHUMa MeJArollKOT paja Kpo3 aHOHHMHeE CTy/JeHTCKe aHKeTe, AHa
Pakuh onemrBaHa je BUCOKHUM OlleHaMa, ca mpocekoM o, 4.8 (Ha ckaiu of 1 o 5) Tokom
YKYIHOT U300pHOT MepPH0/ia Y 3Bakby aCUCTEHTA, 0 YeMy IOCTOjU eBU/ieHIIMja Ha PaKyaTeTy
opraHu3alMoHUX Hayka. Takobhe, AHa Pakuh je Bumie nyra 6usa Mebhy mnet Haj6oJbe
OllelkeHUX U HarpaheHux acucreHara.

Op usbopa y 3Bame JoleHTa, Ap AHa Pakuh je y BpeAHOBawmy  pajja HacTaBHHUKA
YHuBep3uTeTa y beorpaay octBapusia YKynHy npocedHy oueHy 4,8 (Ha ckaiu o1 10 5), o
yeMy IOCTOjU eBUJeHIHMja Ha PakynTeTy opraHu3alMoHUX Hayka. [lpoceyHe oleHe Ha
npeAMeTHMa OCHOBHHUX aKa/IeMCKHUX CTY/Hja, 10 IKOJCKUM CeMeCTpUMa CY:



l'oauna/Cemectap IlpeameT OneHa

2021/2022 - 3umMcku ceMectap | HopmaTuBHO peryucame 4.94
KBaJ/IUTETa

2021/2022 - neTwu ceMecTap OcHoOBe KBa/IMTETa 4.87

2022/2023 - 3umMcku ceMectap | HopmaTuBHO peryjucame 4.88
KBaJIUTETA

2022/2023 - neTwu ceMecTap AxkpeauTanuja u 4.98
cepTupuKanyja

2022/2023 - neTwHU ceMecTap OcHoOBe KBa/IMTETa 4.77

2023/2024 - 3umcku ceMectap | HopmaTuBHO pery/ucame 491
KBaJIMTETa

2023/2024 - 3umMcku ceMecTap | Oga6paHa morJiaB/ba U3 4.8
MEeHalIMeHTa KBaJIMTeTa

2023/2024 - 3umcku ceMectap | OCHOBe KBajiuTeTa 4.9

2023/2024 - neTwu ceMecTap AkpeauTanuja u 4.95
ceprudukanmja

2023/2024 - neTwu ceMecTap OcHoOBe KBa/IuTeTa 4.95

[IpeaMeTn HopMaTHMBHO peryjMcame KBaJaUTeTa U AKpeauTanuja u ceptudukanmja,
Ha KojuMa je fip AHa Pakuh oaroBopHM HacTaBHUK OUJIM Cy BUllle IyTa Mehy neT Haj6osbe
paHrMpaHuX [pejMeTa [IpeMa OlleHaMa CTyleHaTa 0 4YeMy CBeJioue peJieBaHTHU 3allMCHULIU
ca HHB. Takobe, u npegMeT OCHOBe KBa/iuTeTa, Ha KoMe AHa Pakuh y4yecTByje y u3Bohemwy
BeXXOM, OMO je MPBOpPAHTHpPAHU MpeaMeT y JieTwkeM cemectpy 2023/24. roguHe on meT
HajboJbe OllelhbeHUX NIpe/MeTa y CBOjoj KaTeropuju.

Jana 20. HoBem6pa 2019. roguHe ap AHa Pakuh je oapkana NpucCTynHO MpejiaBakbe Ha
TeMy ,MecTo MeTpoJioruje y MHQpPaCcTPyKTypU KBanuTeTa" npes KoMucujoM 3a npunpemy
HW3BelwlTaja 0 npujaB/beHUM KaHAugatuMma. YsaHoBu KoMwucuje cy OLEHMJIM NPUCTYIHO
npeJilaBambe N0 CBUM KpUTEpHUjyMUMa (IpUIpeMa, CTPYKTYpa, cajp:Kaj U JUJaKTHYKO-
MEeTO/AMYKH aclleKTH npeJlaBamwa) oueHoM (4,67/5,00).

HacTraBHU MaTepujaau

Jp AHa Pakuh je akTMBHO y4ecTBOBaJsia Yy MPUIIPEMU U U3PaJIM HACTaBHOT MaTepHjasia 3a
npeaMeT OCHOBe KBa/IMTETAa KOjU ce u3BoAM Ha QPakyaTeTy opraHM3aliMOHMX HayKa:
»@uaunosuh, |, Bypuh, M., Pyco, ], Pakuh, A. (2023). [IpakmuKkym u3 ocHO8a Kea/umema.
Bbeoepad, Pakysasmem opeaHu3ayuoHux Hayka, ISBN 978-86-7680-438-2.“

CTpV4YHO OCTBapeHe Wi pykoBoheme nian yvuenrhe v npojekTuMa:

Jp Ana Pakuh je octBapusa cienehe npodecuoHasHO MCKYCTBO (ydewhe y CTPYy4YHUM
NpPOjeKTHUMa U 0CTaJIo):




KoHcyTaHT 3a mpuIllpeMy HacTaBHOT IJIaHA W Iporpama U copoBohemwe 00yke U3
CTPATEeLIKOT MeHalIMEHTa ¥ jaBHOM CEKTOpY 3a BUCOKe QYHKILMOHEpe ca aKIeHTOM
Ha cnelUMPUYHOCTH YIpaB/bakba KBAJUTETOM y JIOKAJHO] caMmoympasH, [Iporpam
YjenumweHux Hanuja 3a paspoj (YHAII) - ,06yka 3a gp>kaBHY cay»0y 3a 21. BeK y
Peny6saunu Cpbuju”, duHaHcupaH of, ctpaHe llIBeacke areHuuje 3a MehyHapoaHU
pa3Boj v capaawy (CUZIA), ABryct 2023 - HoBembap 2023.
COST action CA22110 - Cooperation, development, and cross-border transfer of
Industrial Symbiosis among industry and stakeholders (LIAISE), 2023-
[IpojekaT yHanpebemwa cucTeMa MeHalIMeHTa KBaJIUTETA y NOCJIOBHOM CHUCTEMY
[Tonutuka AJl, npema crangapay 1SO 9001:2008, beorpaa, 2009-2012.
CTyauja U3BOJbUBOCTH MPOjeKTa YHanpehemwa cucreMa MeHalIMeHTa KBaJIUTETOM y
[1] Enextpoauctpubyuumja - beorpag, I1/] Enekrpoauctpubyuuja beorpag, beorpag,
2007;
Yyewmwhe y TEMPUS npojekty ,Improvement of Students’ Internship in Serbia”, JP
510985-2010, 2010-2013, koje je yK/by4YHJIO U CTYAUjCKY noceTa [loUTEXHUYKOM
yHuBep3utety y Topuny (Utanuja), 2012.
2012-2016, Bobewe cTyneHTCKUX npakcu y lleHTpy 3a kBasuteT, PakysTeTa
OpraHU3alMOHUX HayKa.
MMniieMeHTanuja U yHanpehemwe cucTreMa MeHallMHeTa KBasuTeTa Breza Software
Engineering, beorpaz, 2014-2017.
OpraHu3saluja CTyJeHTCKUX Npakcu y Breza Software Engineering, 2014-2017.
Opranusanumuja cTyaeHTCKUX npakcu y [lonutnka A/l, 2011-2013.
[IpojekaTt yHanpebemwa cucTeMa MeHalMeHTa KBaJUTETd y NOCJIOBHOM CHUCTEMY
KOVING, npema ctangapzay 1SO 9001:2008, beorpaz, 2008.
[IpojekaTt yHanpebemwa cucTeMa MeHallMeHTa KBa/JIUTeTa y NOCJIOBHOM CHUCTEMY
FIRESTOP Konstrukcije, npema crangapay ISO 9001:2008, beorpag, 2009.
[IpojekaT yHampehewa cucTeMa MeHalIMeHTa  KBaauTeTa Ha -~ DakyiateTy
OopraHu3alMOHUX HaykKa, npeMa ctangapay 1SO 9001:2008, beorpaz, 2007-2009.
[IpojekaT yHanpebemwa cucTeMa MeHalIMeHTa KBaJIMTETA y MOCJIOBHOM CHUCTEMY
ELINGZO, npema crangapzy ISO 9001:2008, beorpaz, 2008.
[IpojexkaT yHampebhemwa cucTeMa MeHalMeHTa KBaJIMTETA y MOCJAOBHOM CHUCTEMY
ELEKOM, npema crangapay ISO 9001:2008, beorpag, 2008.
[IpojekaTt yHanpebemwa cucTeMa MeHallMeHTa KBaJUTeTa y INOCJIOBHOM CHUCTEMY
MMD Elektro, npema crangapay 1ISO 9001:2008, 3emyn, 2008.
[IpojekaTt yHanpebemwa cucTeMa MeHallMeHTa KBa/JMTeTa y NOCJIOBHOM CHUCTEMY
HAOUOHAJIHA CJIYKBA 3AIIOUIJbABAHA, bBeorpaa, npema cravzapay ISO
9001:2005, Beorpapg, 2005.
YnaH TUMa 3a NpUNpeMy 3a cepTUPHUKALUjy CUCTEMA MEHalIMeHTa KBaJUTeTa
dakyJsiTeTa OpraHU3allMOHUX HayKa NpeMma 3axTeBHMa cTtaHzgapza 1SO-9001, 2011-
2016.
2024, peueHsupamwe pazoBa 3a MebyHaponHy koHdepenuujy ,XIX International
Symposium SymOrg 2024: Unlocking the hidden potentials of organization through
merging of humans and digitals”, 3n1aTu6op, Serbia“.
PenieHsupawe yno6eHuka CTpaTerujckd MeHapMeHT, MusoweBuh, HWcugopa;
JKuskosuh, JKuBan, roauna: 2021, COBISS.SR-ID 51165961
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e PeneH3upame pajZa 3a yaconuc Management Management: Journal of Sustainable
Business and Management Solutions in Emerging Economies. 2017.

e 2022, peuneH3upamwe pajoBa 3a MehyHapoany konpepenuujy ,XVIII International
Symposium SymOrg 2022: Sustainable Business Management and Digital
Transformation: Challenges and Opportunities in the Post-COVID Era, Belgrade,
Serbia“.

e 2020, peneH3upamwe pajsoBa 3a MebhyHapoany koHbepenuujy ,XVI International
Symposium SymOrg 2020: Business and Artificial Intelligence, Zlatibor, Serbia“.

e 2018, peueHsupamwe pazoBa 3a MehynapogHy koHdepeHuwujy ,XVI International
Symposium SymOrg 2018: Organization and Business Models in the Digital Age,
Zlatibor, Serbia“.

Ct HO VCaBpHIABAKHE U CEPTUPUKATH .

[p Ana Pakuh je noxahana HEKOJMKO eAyKaTUBHUX MporpaMa U ceMHHapa U3 006JacTu
MEeHalIMeHTa M akKaJeMCKuX BellTHHAa. CeM Tora, KaHJuJaTKUIA je y4yecTBOBaJa Ha
cienehuM cKynoBuMa, cCEeMUHapUMa U KoHpepeHIMjaMa:

e XIX MebhynapogHa koHdepeHuuja ,SYMORG 2024: “Unlocking the hidden potentials
of organization through merging of humans and digitals”, 3s1atu6op, 2024.

e Macrepkiac: Bemtayka UHTeJUreHLUja U JbYACKHA YM — MAacTepKJ/ac 3a KpeaTUBHO
pasMHUlll/barbe Y aKaJleMHju - OpraHU30BaH y OKBUPY npojekTta ,00yka 3a Jp:KaBHY
cayx0y 3a 21. Bek y Penyosaunu Cpb6uju” koju peanusyje Ilporpam YjeaumweHux
Hauuja 3a pasBoj (YHAII) y3 ¢unaHcujcky mnonpuiky  llBesacke areHuuje 3a
MehyHapo/iHU pa3Boj U capajimy, AeueMbap, 2023

e The 54th International October Conference on Mining and Metallurgy, 18-21 October
2023, Bor Lake, Serbia

e 8th International Conference on Industrial Engineering, SIE, 2022, Belgrade, Serbia

e 18th International Conference on Management, Enterprise and Benchmarking - MEB
2020, Business in Real Virtual World” Online, 25-26 June, Budapest, Hungary

e International May Conference on Strategic Management - IMCSM20, (2020)
September 25-27, University of Belgrade, Technical Faculty in Bor, Online, Serbia

e MebyHapogna konpepenuuja ,SYMORG 2012: Innovative Management and Business
Performance®, 3satu6op, 2012.

e Cryaujcka noceta [lonutTexuHuuykoM yHuBep3uTeTy y Topuny (Mtanuja), 2012.

e 14. HayyHo cTpy4yHH ckyn, CHCTeM KBaJUTeTa YCJOB 3a YCHEUIHO IMOCJA0Bakbe U
KOHKypeHTHOCT, Kpyiesan, 2012.

e KondepeHnuuja ,SymOrg 2010: MeHaIMeHT U ApylITBeHa OAOBOPHOCT", 3/1aTUO0D,
2010.

e 7t International Conference “Standardization, Protypes and Quality: a Means of
Balkan Countries’ Collaboration” Zlatibor, 2010.

e International Conference on Education and Modern Educational Technologies (EMET
2015), Zakynthos, 2015.

e (0o6yka 3a ekcrepHor npoBepuBada SRPS ISO 9000:2015, Standcert, 2016.

6



e (OOyka 3a MOCTYIaK OllelhHMBakbha CUCTEMAa MEHAlIMEeHTa KJHjeHTa NpeMa 3axTeBUMa
crangapga ISO/IEC 17021:2011, Standcert, beorpag, 2013.

e (Oyka 3a cUCTEM MeHaliMeHTa MepeweM, Standcert, beorpag, 2013.

e 6. MebyHaposHa Hay4yHO-CTpy4Ha KOHQpepeHLHja O KBaJUTETy, MeHalMEeHTY,
»KUBOTHOj CpeIMHU, 06pa30Bakby U UHKekepuHTy, TuBat 2012.

e Kypc o meToaunu HactaBe, ®OH, 2011.

e MebyHaposHa koHbepeHIUja o kBaauTeTy, KparyjeBar, 2011.

e Seminar - Elektrotehnika u medicini, Fakultet tehni¢kih nauka, Novi Sad, 2010.

e 29. Mednarodna konferenca o razvoju organizacijskih znanosti Clovek in
organizacija, , Portoroz, Slovenija, 2010.

e Kourpec metpoJiora Cpbuje (ca MehyHapoauum yyemhem), [laauh, 2009.

e Kondepennuja,SymOrg 2008, Beorpag, 2008.

e B2B Plugtest Event, ETSI, Sophia-Antipolis, ®paHnycka, jys, 2008.

e (ase Study Teaching Method Workshop "Bringing the Real World into your
Classroom", ®OH y capaawu ca ECCH, Beorpaa, 2007.

e [PC QMS Lead Auditor Training Course ISO 9000:2000, American Quality and
Environmental Group, beorpag, aenem6ap, 2005.

AKTHBHOCTM Ha PaKy/ITeTy OpraHvM3allMOHUX HayKa, YHUBep3uTeTa y beorpaay

e 2006-2008 Cekperap Katenpe 3a YnipaB/batbe KBaJUTETOM.

e 2015-2016, Bohewe cTyaeHTCcKUX mNpakcu y lleHTpy 3a kBaauteT, PakysareTa
OpraHU3alMOHUX HayKa.

e 2011-2016, ynad ThMa 3a NPUNIPEMY JOKYMeHaTa CUCTeMa MeHalIMeHTa KBaJIUTETa
dakysiTeTa OpraHU3allMOHUX HAayKa peMa 3axTeBuMa cra”gapaa [ISO 9001.

e 2015, unaH TUMa 3a peasiM3alujy cTpaTelKe capajibe PakyTeTa opraHu3alMoOHUX
HayKa ca TeJieBU3HujoM ,Xpam“.

e 2007-2009,Ynan Komucuje 3a npojajy NpUjaBHOT! JIMCTA HAa KOHKYpPC 3a YIIHUC Y
NpBY TOJAWHY OCHOBHHUX aKaJleMCKHUX CTYJHja.

e 2020-2023, unan Beha ocHoBHUX cTyauja wucnpes KarTenpe 3a MeHaMeHT
KBaJIUTETA U CTaHJapAU3aLHjy.

e 2023-2024, sameHuk uiaHa Beha pgokTopckux ctyzauja ucnpen Kartegpe 3a
MeHalIMeHT KBaJIUTeTa U CTaHAapAu3alujy.

e 2024- uynan Beha macrtep crtyauja ucnpep KaTeape 3a MeHalIMeHT KBaJIUTeTa U
CTaHJap/Au3anu;jy.

e 2023 - ujaH ypebuBaukor op6opa 3a MouHarpadujy mnoBogom 50 roguHa
KBasiuTeTaHa GaKyJITETy OpraHM3alMOHUX HayKa, beorpag

Y1aHCTBO y APYIr¥MM OpraHu3anyjamMa

Op 2008. roaune uiaH je Komucuje ISS/KS CASCO OueHa ycar/ialieHOCTH ¥ MEHAIIMEeHT
KBaJ/IUTETOM M o00e36eheme KBaJMTaTa 3a CTaHJapAe CHUCTeMa MeHalMeHTa
KBaauTeToM; Komucuje A012 BesimuuHe, jeJUHUALLE U MEPHU MHCTPYMeHTH; U KoMucuje
KSA 242 EHeprercka edukacHoct npu HHcTUTYyTy 3a crangapausanuyjy Cpbuje y
Beorpagy.



3. BUBJIMOTPA®CKHU ITIOJALM O KAHAUJAATY

Y capaawu ca ApyruMm aytopuma, Ap AHa (TpajkoBuh) Pakuh o6jaBusa je Behu 6poj
Hay4YHUX pajioBa y MehyHapoJHHUM M HalMOHAJHUM 4YacONMCHMa, Kao U y 300pHULIMMA
pazoBa MehyHapOoAHUX U HALlMOHA/IHUX KOHQepeHIuja.

MoHorpadcke cryauje/moraas/ba y Kmbu3d M12 wau pajoBU V TeMaTCKUM
36opHunMMa MmehyHapoaHor 3Ha4yaja npe uséopa (M14):

1. Trajkovi¢ A, (2016). Some elements of environmental management design by using
international family of standards ISO 14000, chapter in Monograph: “Environmental
awareness as a universal European Value“, Bor, Serbia, University of Belgrade,
Technical Faculty in Bor, Engineering Management Department (EMD), ISBN: 978-
86-6305-044-0. 72-83.

MoHorpadcke c Hje /morJjaBJ/ba Kibu3u  M12 wam aJ0BU TEMAaTCKUM

36opHUnIMMa MehyHapoaHor 3Ha4aja nocje uséopa (M14):

1. Rakic¢ A. (2022). Innovative world and Standardization 4.0, chapter in Monograph: ,,
Possibilities and barriers for Industry 4.0 implementation in SMEs in V4 countries
and Serbia, Bor, Serbia, University of Belgrade, Technical Faculty in Bor, Engineering
Management Department (EMD), ISBN: 978-86-6305-121-8 (M-14).

PagoBu oGjaB/beHU UCTAKHYTUM MelhlyHapoAHUM HAYYHUM YacONMCUMA IMOcCjie
u36opa (M20):

1. Arsi¢, S, Ruso, J., Milosevi¢, I, Raki¢, A., Glogovac, M. i Filipovi¢, J. (2023). The Quality
Indicators of E-learning: Business vs. Education. Croatian Journal of Education, 25
(4), 1103-1137. https://doi.org/10.15516/cje.v25i4.4811(M23)

2. Milosevic¢ I, Ruso ]., Raki¢ A., Arsi¢ S. & Nikoli¢ B! (2023). Students’ Behavioural
Intention Regarding E-Learning During the COVID-19 Pandemic. Croatian Journal of
Education Vol.25; No.1, pages: 139-177, https://doi.org/10.15516/cje.v25i1.4625
(M23)

3. Glogovac, M., Ruso, ], Arsi¢, S., Raki¢, A. & Milosevic, 1. (2022). Leadership for Quality
4.0 Improvement, Learning, and Innovation. Engineering Management Journal,
Published online. DOI: 10.1080/10429247.2022.2108668 (M23)

4. Raki¢, A, Milosevi¢, I. & Filipovi¢, J. (2021): Standards and Standardization Practices:
Does Organization Size Matter? Engineering. Management - Journal, DOI:
10.1080/10429247.2021.1894060 (M23)

5. MiloSevi¢ I, Ruso ., Glogovac M., Arsic¢ S. & Raki¢ A. (2021): An Integrated SEM-ANN
Approach for Predicting QMS Achievements in Industry 4.0, Total Quality

Management & Business Excellence, 1-17.
https://doi.org/10.1080/14783363.2021.2011194. ISSN: 1478-336. IF (2020):
3.824. [M22]



PajioBu 06jaB/beHHU Y UCTAKHYTUM MebyHapoaHUM HayYHHMM YaconmyMcuMa Ipe u3éopa
(M20):

1.

Trajkovic, A. & MiloSevi¢, 1. (2018). Model to determine the economic and other
effects of standardisation - a case study in Serbia, Total Quality Management &
Business Excellence, 29 (5-6), 673-685, DOI: 10.1080/14783363.2016.1225496
(ISSN: 1478-3363: JCR-IF=2.181 paHnr yaconuca 113/217-M22 3a 2018.)

Paagosu oﬁiann;exm y ME!IYHaQOAHI/IM HAVYHHUM YaCOonuvcuma nocjie u360pa |M24 l:

1.

Ruso, J., Raki¢, A., Arsi¢, S., & MiloSevi¢, 1. (2024). THE PERCEPTION OF E-LEARNING
QUALITY IN HIGHER EDUCATION: SEM-ANN APPROACH. TEME, 071-091. [M24]

MiloSevi¢, 1., Arsi¢, S., Glogovac, M., Raki¢, A., &Ruso, J. (2022). Industry 4.0:
Limitation or benefit for success?. Serbian Journal of Management, 17(1), 85-
98.https://doi.org/10.5937 /sjm17-364131SSN: 1452-4864. [M24]

Raji¢, T., Raki¢, A., & Milosevic, 1. (2021). Modelling health care customer satisfaction:
evidence  from  Serbia.Serbian  Journal @ of Management, 16(1), 125-
145. https://doi.org/10.5937/sjm16-25961 (M24)

Tamara Raji¢, Isidora Milosevi¢, Ana Raki€. (2020). The Influential Factors of Health
Care Customer Loyalty: Evidence from Serbia. Management: Journal of Sustainable

Business and Management Solutions in Emerging Economies, DOI:
10.7595/management.fon.2020.0004 (M24).

Isidora Milosevi¢, Ana Raki¢, Sanela Arsi¢, Andelka Stojanovi¢, Ivica Nikolic,
Predrag Pordevi¢, (2020). Model for Considering the Propensity of Students to Accept
M-learning, Management: Journal of Sustainable Business and Management Solutions
in Emerging Economies, DOI: 10.7595/management.fon.2020.0021 (M24)

PasoBu o06jaB/beHH MebyHapoaAHMM Hay4YHMM 4YacomMcHMa mnpe u3dopa

(M24):

I[sidora Milosevi¢, Ana Trajkovi¢, Tamara Raji¢, Predrag Dordevi¢, (2018). The
determinants of cooperation in buyer-supplier relationships: evidence from certified
companies, Industry, Vol.46, (1), 137-153, DOI:10.5937 /industrija46-16942 (M24).

I[sidora Milosevi¢, Ana Trajkovi¢, Tamara Raji¢, Porde Nikoli¢, Sanela Arsi¢, (2018).
The effects of quality certification in establishing and developing customer - supplier
relationships, Serbian Journal of Management 13, (1),115-131, DOI: 10.5937/sjm13-
12391 (M24).

Caonumrema ca MehyHapoAHUX HAYVYHUX CKYIOBA, JIEHAPHO NpeJAaBame nocjie

us6opa (M31):

MiloSevi¢ I, Ruso J., Arsi¢ S., Raki¢ A. & Nikoli¢ D. (2020). Network Technologies in
E-learning and Factors Influencing the Quality in the COVID-19 Period, 18th

9


https://doi.org/10.5937/sjm16-25961

International Conference on Management, Enterprise and Benchmarking - MEB
2020, Business in Real Virtual World” Online, 25-26 June, Budapest, Hungary
(plenary lectures) (M31)

Caonumiterma ca MehyHapoAHUX HAVYHMX CKYNOBA, ITAMIAHA C€JINHU 1oCcJie

us6opa (M33):

1. Milosevi¢, I, Ruso, ], Raki¢, A. (2024). Digital Platforms in Higher Education in Light
of Industry 4.0, 18th International Technology, Education and Development
Conference, March 4-6, Valencia, Spain, pp. 7870-7874. doi:
10.21125/inted.2024.2123

2. Milosevig, 1., Stojanovi¢, A., Arsi¢, S., Nikoli¢, 1., Raki¢, A. (2023). Circular Economy In
The Era Of Industry 5.0, The 54th International October Conference on Mining and
Metallurgy, 18-21 October 2023, Bor Lake, Serbia

3. Arsi¢, S, Raki¢, A., Glogovac, M., Stojanovi¢, A., Ruso, ], & MiloSevi¢, 1. (2022).
Entropy-Topsis Method for Ranking Industries According to Quality 4.0 Maturity
Level, 8th International Conference on Industrial Engineering, SIE, 2022, Belgrade,
Serbia

4. Glogovac, M, Ruso, ]., Raki¢, A, Dancula-Dejanovi¢, B, & Krsmanovi¢, T. (2022).
Limitations in the application of the online model of education in primary schools in
Serbia. 13th International Conference Education, Research & Development, August
25-28, Burgas, Bulgaria.

5. Raki¢, A, Ruso, ], & MiloSevi¢, 1. (2020). E-learning as the Emerging Lecturing
Practice in the Higher Education Industry. In Starcevi¢, D.& Marinkovi¢, S. (Eds),17th
International Symposium SymOrg 2020 “Business and Artificial Intelligence” Online,
September 07-09, Belgrade, Serbia (pp. 377-382)

6. Arsi¢, S., Rakié, A., MiloSevi¢, 1. (2020) E-business as a precondition for quality and
sustainable development of dynamic transformers in the economy, 17th SymOrg
International Symposium, September 07-09.2020., Belgrade

7. Rakig¢, A., Ruso, ., Glogovac, M., &Filipovi¢, . (2020). Technical Committees as Part of
the Quality Infrastructure in Serbia. In Zivkovi¢, Z. (Ed.) International 'May
Conference on Strategic Management - IMCSM20, Volume XVI, Issue (1) (2020) 362-
369, September 25-27, University of Belgrade, Technical Faculty in Bor, Online,
Serbia, (pp. 227-241)

8. Milosevi¢, 1., Ruso, ], Arsi¢, S., Raki¢, A. & Stojanovi¢, A. (2020). Application of
Advanced Industry 4.0 Technologies in European and Serbian Enterprises, In
Zivkovi¢, Z. (Ed.) International May Conference on Strategic Management -
IMCSM20, September 25-27, University of Belgrade, Technical Faculty in Bor, Online,
Serbia, (pp. 227-241)

Caonmrtema ca MehvyHapoAHMX HAaVYHHUX CKVIIOBA, HITAMIOAaHa eJINHU IIpe u36opa

(M33):

1. Trajkovi¢ A., Mihi¢ B. (2016): Holistic approach to consulting for quality system and
other management systems, SYMORG, XV Medunarodni simpozijum Fakulteta
organizacionih nauka, Zlatibor, ISBN: 978-86-7680-326-2. 1190-1197.
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Ruso, J., Horvat, A, Buri¢, M., Trajkovi¢, A., (2015): Quality infrastructure in higher
education - The case of Serbia. The 2015 International Conference on Education and
Modern Educational Technologies (EMET 2015), July 16-20, Zakynthos Island,
Greece, ISSN: 2227-4618, ISBN: 978-1-61804-322-1. 135-139.

Trajkovic A., Mijatovic 1. (2014): Critical analysis of the ISO Methodology for
assessing the economic effects of standards, SYMORG, XIV Medunarodni simpozijum
Fakulteta organizacionih nauka, Zlatibor, 1519-1524.

Mihi¢ B. & Trajkovi¢ A., Ivan Janicijevi¢ (2012): Standardization in service of
humanity, SYMORG, XIV Medunarodni simpozijum Fakulteta organizacionih nauka,
Zlatibor, ISBN 978-86-7680-255-5, 1655-1661.

Trajkovi¢ A., Radosavljevi¢ L]. & Stani¢ M. (2011): The Effects Of Standards For
Management Systems, 6. International Conference ICQME 2011, 20 -2011. Tivat,
Zbornik, ISBN: 978-9940-527-19-8. 289 - 297.

Ljubinka Radosavljevi¢, Marko Mati¢, Ana Trajkovié¢, Marko Radosavljevi¢ (2011):
Production Planninng Application Of New Tool-Production Project Management Plan
Software, International Scientific-Expert Conference KODIP 2011, Herceg Novi,
Zbornik, 55 - 60.

Pesaljevi¢ M., Trajkovi¢ A., (2010). Management System Condition Assessment by
Application of the Method "Surveys and Investigation, 7t International Conference
“Standardization, Protypes and Quality: a Means of Balkan Countries’ Collaboration”
Zlatibor, ISBN 978-86-7680-213-5, 221-230.

Caonuirema ca MehyHapoAHUX HAVYHUX CKVIIOBA, HITAMIIAHA V H3BO M34):

1.

Pesaljevi¢ M., Trajkovi¢ A. About quality management system effects, 29.
Mednarodna konferenca o razvoju organizacijskih znanosti Clovek in organizacija,
24. - 26. marec 2010, Portoroz, Slovenija.

Trajkovi¢ A. Pesaljevic M. About Effects On Standardization, SYMORG, XII
Medunarodni simpozijum Fakulteta organizacionih nauka, Zlatibor, 2010.

Pesaljevi¢ M., Trajkovi¢ A. About establishing and certification of an integrated
management systems, SYMORG, XII Medunarodni simpozijum Fakulteta
organizacionih nauka, Zlatibor, 2010.

Trajkovi¢ A., Bogicevi¢c M., Information Security in Health Care Institution in
Republic of Serbia and Quality Management Standards Proceedings of the 12th
QMOD and Toulon-Verona Conference on Excellence in Services, . University of
Verona, Italy, 27-29 avgust 2009.

PafoBy 06jaB/beHH Y HAYYHHUM Yaconucuma (M53):

1.

2.

Ruso, ], Krsmanovic, M., Trajkovic, A., & Rakicevic, Z. (2013). Quality Management
in Public E-administration. ICEBML 2013: International Conference on e-Education,
e-Business, e-Management and e-Learning, Dubai, United Arab Emirates. Published
in International Journal of Economics and Management Engineering, 7(10), pp. 2739-
2743, DAI: 10.1999/1307-6892/17110, elSSN: 2010-3778.

Ana Trajkovi¢, Nikola Marinkovi¢, Borjana Pastar, Tamara StoSi¢ (2012).
PoboljSanja sistema menadZmenta kvalitetom u "Politici ad" razvojem studentske
prakse, Casopis Kvalitet i izvrsnost, ISSN 2217-852X, Vol. 3-4. 76-79.
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3.

Trajkovié A., Erak Z., (2007). O akreditaciji u visokom $kolstvu, Casopis Kvalitet,
Poslovna politika, Beograd, ISSN 0354-2408, UDC 006+658.5, Vol. 1-2. 135-137.

CaonuiTema ca CKyIIOBd HAIITMOHAJIHOT 3Haqaia. IITAMIIAHA V IIEJINHU NO0CJi€ n36opa

1.

(M63):
Petrovi¢, Z., Raki¢, A, & Ruso, ]. (2021). Razvoj sertifikacije u Evropi. XIII Skup

privrednika i nau¢nika - SPIN ’21, “Industrija 4.0 - Mogucnost, izazovi i reSenja za
digitalnu transformaciju privrede”, Zbornik radova, Beograd, 08.-09. novembar 2021,
Fakultet organizacionih nauka/Centar za operacioni menadZment, Beograd, Srbija

CaonmTema ca CKYNoOBa HALMOHAJHOI 3Hayaja, NITaMOaHa V LeJUHM Ipe MU360pa
(M63):

1.

Ljubinka Radosavljevi¢, Marko Mati¢, Ana Trajkovi¢, Marko Radosavljevi¢ (2011)
Information Sistems As Decision Suport On Risk International Quality Conference,
Kragujevac Zbornik, ISBN 978-86-86663-68-9. 393 - 402.

Bogicevi¢ Marija, Trajkovi¢ Ana, Simi¢ Dejan. (2010). Bezbednost informacija u
medicinskim institucijama Republike Srbije, Zbornik radova, XXV Naucno-strucni
skup, InfoTech 2010, Vrnjacka Banja, 01. - 03. juna 2010., (CD izdanje).

TpajkoBuh AHa, TenaBay Mwuia, (2006). [IpouecHu npucTyn opraHusanuju y
JlebruHUCcay oOpraHu3anuoHe CcTpykType, X MebhyHapoJHH CUMNO3UjyM U3
npojekT MmeHagpMeHTa, YUPMA 2006, ISBN 86-86385-00-1,133-137.

Ana Trajkovi¢, Snezana Stojanovic,. (2007). Primena procesnog pristupa u EDB, V
Skup privrednika i nau¢nika SPIN, FON, Beograd 2007, 141-145;

Mila Tepavac, Ana Trajkovic., (2005). Definisanje SQM-a u projektu prema
standardu ISO/FDIS 10006:2003, YUPMA 2005.

Caonmreme ca CKVIIa HAIIMOHAJIHOT 3HAaYaja IITAMIIAHO V U3BOAV Ipe n3éopa (M64):

1.

2.

Pesaljevi¢ M., Trajkovi¢ A., (2009). Metroloska podrska sistemima menadzmenta,
Kongres metrologa Srbije (sa medunarodnim uceS¢em), Subotica.

Buntak K. Adelsberger Z., Trajkovi¢ A., Adelsberger D. (2011): Utjecaj upravljanja
intelektualnim kapitalom na organizacijsku kompetentnost, XIII Nau¢no strucni skup
"Sistem kvaliteta uslov za uspesSno poslovanje", Zbornik, ISBN. 978-86-909341-2-6
Vrnjacka Banja.

Trajkovic¢ A., Pesaljevi¢ M., (2010). Akreditacija medicinskih laboratorija - uslovi,
mogucnosti i efekti, Seminar - Elektrotehnika u medicini, Fakultet tehnic¢kih nauka,
Novi Sad.

Pesaljevi¢ M., Trajkovic A., (2010). Sistemi menadZmenta u medicinskoj organizaciji
- potrebe, mogucénosti i efekti, Seminar - Elektrotehnika u medicini, Fakultet
tehnickih nauka, Novi Sad.

Oao6pameHa AOKTOPCKaA AucepTanuja (M71):

1.

Pakuh, A. (2019). MogenoBawe edekaTta craHAapausaiuje, JlokTopcka
auceprandja, @PakyiaTeT oOpraHM3allMOHUX HaykKa, YHHUBep3uTeT y bBeorpaay.
MenTop: npod. aAp JoBaH ®uaunosuh.
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Oa6pameHa Marucrapcka resa (M72):

1. TpajkoBuh, A. (2009). MecTto u ysora MHTepHe cTaHJap/Ju3aunuje. Marucrapcka
Te3a, Paky/nTeT opraHM3allMOHUX HayKa, YHUBep3uTeT y beorpaay. MenTtop: npod. ap
Muuie [lewasbeBuh.

Pe3ume ny6MKanuja
Y Tabenu 2 npukasad je peauMe nybJsukanuja ap AHe Pakuh, ogHOCHO 36UPHU MperJef,

KBAHTHUTATHBHHUX [I0Ka3aT€/bd HAYYHO-UCTPAXXUBAYKOT paJida KaHAWAATA, 110 KaTeroijaMa
paaoBa, IIpe U HAKOH IoC/IEALEr H36opa Yy 3Bam€ JOLEeHTA.

Ta6ena 2. KBaHTUTAaTUBHHU IMOKa3aTe/bl HAyYHO-UCTPAKMBAYKOI pajia KaHJuaaTa AHe
Pakuh

Hme u npesume: 3Bame y Koje 6upa: Y3ka Hay4yHa 06J1acT 3a Kojy ce
Ap Ana Pakuh BaHpeaHau npodecop oupa: JIOoTHCTHKA KBaJIUTETa
HayuHe nybsnkanuje Bpoj ny6/rkanyja y kojuma je Bpoj ny6/iMkanuja y kojuma je
jelMHU UJIY TIPBU ayTOP ayTop, a HYja jeJUHU WUJIU IPBU

IIpe [ocne [Ipe nocnepgmwer [Tocne
nocaejmer nocjae[mber nsbopa nocjaefmer

nsbopa nsbopa n3bopa

Monorpadcka 1 1 - -

CTyZHja/NOTJIaB/be Y KIbU3U
M12 ywnu pas y TeMaTCKOM
360pHUKY MehyHapoaHOT
3Havaja (M14)

Papn y ucrakuytom 1 - - 1
MelhyHapoHOM 4acoIucy
(M22)

Pay y mehyHapogHOM - 1 - 3
yacomnucy (M23)

Paj y HanjmoHa/iHOM - - 2 5
yaconucy MmehyHapogHor
3Havaja (M24)

CaomiTea ca - - 1 1
MehyHapoJHUX HAyYHHUX
CKyTOBa, IJIeHapHO
npeaaBame (M31)

Caonureme ca 3 2 4 6
MehyHapoiHOT cKyma
IITAaMIAHO y neanHu (M33)

Caonutewe ca 2 - 2 -
MebhyHapo/iHOT CKyma
HmITaMnaHo y ussoay (M34)

Pap y HanmoHasiHOM 2 - 1 -
yacomnucy (M53)

CaomniuTeme ca cKyma - - - 1
HAaLlMOHAJIHOT 3Hayaja

HITAaMIAaHO y LeJauHu (M63)
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Caonuureme ca cKyna 1 - 3 -
HaIlMOHAJIHOT 3Hayvaja
HITaMIaHo y usBoay (M64)

JlokTOopCcKa fjucepranyja 1 - - -
(M70)
Marucrapcka Tesa (M72) 1 - - -

4. TIPUKA3 U OLIEHA HAYYHOT PAJIA KAHUJIATA

l'lpmcas AOKTOpPCKeE gncep'ragnie

JlokTopcka aucepranyja kaHaugata Mp AHe Pakuh, nosa HasuBoM MojiesioBame edpekaTa
CTaHJapZusanuyje, caapxud 224 cTpaHe, NnoJe/beHe y celaM OCHOBHUX IIOIJIaBJ/ba, Ca
npunagajyhumM nornorsasbuMa. Jucepranuja cagpxu 47 cauka, 21 tabesy, 3 npusiora u
271 nuTepatrypHd  HaBoJ. JlokTopcka — gucepraunuja  'MogesoBawme — edekaTa
cTaHgapAausauuje”, kaHaugata Mp AHe Pakuh, 6aBU ce aKTyesHOM Npo6GJiEMaTUKOM
uJleHTUGUKOBawa edeKkaTa CTaHJapAu3allvje U KpeHpamwa OAroBapajyher mofesa THUX
edekaTa. Y npuJor caBpeMeHOCTH UJieje JOKTOPCKe JUcepTaluje yKa3yjy U TeMe O6pojHUX
Hay4YHUX paZioBa, 4iaHaKa U NMyOJMKalMja yoIlITe, ILITO CE€ MOXe 3aK/byYUTH YUTAHEM
JIOKTOpCKe JAucepTaluje, NperJjefameM CHUCKa pedepeHTHUX jeJUHHLA, Kao U CaMUM
YBU/JIOM y Y30pakK JIMTepaTyYpPHUX HAaBO/a, KOjU je AT y OKBUPY HapeJHe cTaBKe 3.2. 0BOT
pedepaTa. /loKTopcka AucepTanuja [eTa/bHO aHa/JM3upa Jocajallliba HWCTPaKMBamba MU
ca3Hama U3 00J1acTy cTaHAapAusanyje. OcuM Tora, y NpuJior caBpeMeHOCTH TeMe r0OBOpe U
OpojHU paZl0BU HAa KOHIpecuMa, KoHepeHLMjaMa U CTPyYHUM Yyaconucuma y 2018. roanHu.
Ha ocHOBy mnperJsiefa JsdTepaType, yodyeHa je nmoTpeba 3a NpejjoroM HOBOI MoJeJsa 3a
nocMarpamwe epekara craHgapausanyje. OpUrvHaJHOCT Y NPUCTYILy pelllaBamka npobseMa
U [Jl00MjeHUX pe3yJTaTa y OKBUPY OBe JucepTauuje NOTBphyjy pajoBU KOju Cy
NyOJIMKOBAaHM M CaONIUTEHW Ha HAyYHUM CKyNIOBMMa U 006jaB/beHU y MehyHapoaHOM
yaconucy. Ha ocCHOBy M3J102k€HOT, MOXe Ce 3aK/byUYUTH Jja 100HjeH! pe3yTaTH JOKTOpCKe
JucepTalnyje npejcTaB/bajy HaydyHU JONPUHOC Y OJHOCY Ha nocrtojehe cramwe, U 0TBapajy
NpPOCTOp 3a Ja/ba WUCTpPaXKHMBakba. 3HAYaj TeMe JOKTOpPCKe JucepTaluje orjieia ce U y
YHHEHULHU /1a je MOoJieJ1 IPUMEeUB Y IPAKCH Ha CPOJiHE 06J1aCTH.

[IpMeH/BUBOCT pe3yJ/iTaTa OBe JOKTOPCKe AucepTalyje Npeno3Hara je Kako 3a akaZleMCKy
TaKO U 3a CTPY4YHY 3ajeJJHULY y 00JIaCTH MeHalIMeHTa KBaJIMTeTa U cTaHAapAu3sanuje. OHa
ce orJie/la Kpo3 CUCTeMaTH3alujy nocrojeher 3Hamwa U3 006/1aCTH CTaHAApAU3alMje, Kao 1
M3rpajilby HOBOT 3Hawa U3 oBe o6sacTu. CucremarMsanujoM TocTojeher 3Hama,
UCTpaKMBayMMa ce oMoryhaBa JAa Ha MperJeJHUjU HayWH aHaJU3Upajy U KOPHUCTE
nocrojehe 3ak/bydke U CllO3Haje y obsacTu edekaTa cTaHAapausauuje. Usrpagmwa HOBOT
3HaWka y OBOj 006J1acTU 06yXBaTWJ/A je CIO3HAjy CTama y Mpakcd y obJsactu edekara
CTaHJapJAusalyje, Kao M WU3/Bajalkbe (aKTopa KOjU 3HA4yajHO yTUYy Ha CHUCTeMe
MeHalMeHTa. OBakBa ca3Hawa MOTYy KOPUCTUTHU KaKO HCTpPaXWBayMMa 3a JleTa/bHHUje
nocMaTpake aHaJIM3MpaHe 0jaBe, TaKO U CTPYYHO] MIPAKCH y NorJie/ly ycMepaBakbha Hanopa
Ka noboJ/blllalby eieMeHaTa KOju Cy ce TOKOM HUCTpaKHWBaka M3/BOjUJIM Kao 3HA4YajHU y
norsieAy yTuiaja Ha eGpeKTUBHOCT U ePUKACHOCT CUCTeMa cTaHAapAausanuje. OcuM Tora,
M3rpajitba HOBOT 3Hawa y 0BOj 06JilacTM oOyxXBaTW/a je U pa3BHjambe Mozesa edekaTa
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cTaHjapausanuje U npahemwe MehycobHor oaHoca AaTux edekara. TakaB Mozes Tpebasio
Ou J1a I0Be/ie 10 TI0/IM3aba CBECTH HajBHUIIIET PYKOBOJCTBA y OpraHu3alyjamMa 0 KOpucTuMa
CTaHJAap/M3aluje W 3Hauyajy ydemha opraHusanuja y npouecuMa ¢opMasiHe
CTaHAapAu3aldje, IITO Ja/be MOXe YTUIATH Ha yHampeherwe PpyHKIMOHHCAama CHCTEMa
MeHalIMeHTa OpraHu3allkja, Kao U Ha jauyare HalMOHa/IHe cTaHAapausanuje. Kao Takas,
pa3BUjeHHd MOJieJl Ce MOXKe KOPUCTHUTH y CBpXy aHaiuse edekara cTaHAapAu3aldje ca
I[U/bEM HUXOBe 60Jbe MpolleHe U Mehyco6GHe yropeAMBOCTH PA3JIMIMTHX BApUjaHTH JJATHUX
ebekaTa. PesysiTaTu npuMeHe HaBeJeHOT MoJieJla MOTY Ce KOPUCTUTHU Kao 00jeKTHBHA
OCHOBA 3a JIOHOIIEHE OJJIYKa HajBUIIEr PYKOBOJCTBA y Be3W ca MPUMEHOM CTaHJAapAa y
CBOjUM opraHusanujama. Ha ocHOBy HaBeJieHOT, 3akK/bydyje ce Ja Cy pe3yJTaTh OBe
JUcepTalyje MPUMEH/bMBU Kao TeOpHjCcKa OCHOBa 3a Jla/ba HCTPa)KMBamba, ald U 3a
Mo/JiesioBakbe epeKaTa CTaHAap/iu3alyje U aHaIM3upamy lbUX0BOT Mehyco6HOT oiHOCA.

HajsHayajHUju HAyYHU W CTPYYHU JONPUHOCHU MOTY ce carjefaTHh Kpo3 Tpu rpyie. [IpBa

rpyna oCTBapeHUX [IONPUHOCAa OJHOCHM Ce Ha pa3Boj HOBOT MoJiesa edekaTa
CTaHJapJAu3alyje, a y OKBUPY Hera: omMoryhaBawme yo4yaBaka 4YeTHpPU Tpyre edekaTa
cTaHjapAusanuje; omoryhaBamwe mnocMaTpawa Mehyco6HoOr ofHoca THUX edeKaTa;
oMmoryhaBame JJoHOLIeWka a/IeKBaTHHUX OJ/JIyKa Y Be3U ca MPUMEHOM CTaHJapAa U y4yewha y
npouecuMa ¢opMasiHe CTaHAAp/Ju3aliydje opraHM3alMja CBUX BeJW4YMHa; oMoryhaBame
TeopeTUYapuMa M IpaKTH4YapuMa Ja/bu pa3Boj 006JIaCcTU CTaHAApJu3alyje y TOTJeay
OoflHOCA TNIOMeHYyTUX edekaTa, Kao U TNpPOCTOP 3a YyoyaBawe HOBHUX edeKaTa
cTaHAapAusauuje. /lpyra rpyna ocCcTBapeHHUX [JOINpPHHOCA [OoJpa3yMeBa peaausalujy
eMIIMPHjCKOT MCTPaKUBamwa y o6siacTu edekara cTaHAapAu3aluje, Koje je 06yXBaTHUJIO:
UCIIUTUBakbe Pa3BUjeHOr MoJesa Ha penpe3eHTaTUBHOM Y30PKY CTpy4Ykaka y 06J1acTH
crta”gapausanuje y Cpouju; noTBphHBame yTHUldja APYIITBEHUX, TEXHUYKO-TEXHOJIOLKHUX
U edpekaTa MHOBATUBHOCTU Ha €KOHOMCKe edeKTe CTaHJap/u3alyje, Kao U Tora Jia je Taj
yTUIQj HM3Pa3UTO CHaXaH, 4YuUMe je MoOTBpheHa ouyekuUBaHA BpPEJHOCT MoJesa ca
o6padyHaToM BapujaHcoM of, 60.2 %; cTaTUCTUYKe pe3y/TaTe HAa OCHOBY KOjUX Ce€ MOXe
3aK/bYYUTH Ja Ce aJleKBAaTHOM NPHMMEHOM CTaHZAapZa OCTBapyjy CBU HJeHTUPHUKOBAHU
epeKTH; KOHAUHO paHrMpame U aHaJIMTUYKU XHjepapxXUjcKU mpouec 3a ofpebhuBame
ocTBapvBamwa edekaTa CTaHJap/u3alyje y oOpraHusanujamMa pas3/IMUUTUX BeJMYUHA,
kopuimihewheM PROMETHEE Il meToJie Koja A0 cajla HHMje NpUMemhHBaHa y 06J1aCcTH
ctaHjapausanuje. Tpeha rpyma ocTBapeHUX JoNpHHOca o6yxBaTa Iperyef, . U
CUCTeMaTH3alujy [AOCTYIHE peJieBaHTHE JIUTepaType y 006J1aCcTH ' CTaHJapAusanuje, y
OKBHUPY uera cy U3BplLIeHU: yTBphHUBame TeOpPETCKe OCHOBE CTaH/apAu3aliHje, ToCMaTpaHe,
npe cCBera, Kao /[leJIJAaTHOCT M Hay4yHa [UCLUMUIIMHA; YTBphUBame  cTama, NoTpeba,
MoryhHocTH, TpeTMaHa, Iporpama pajila ¥ pasBoja, MHCTUTYLIMOHAJHOT OpraHU30Bamba U
Jp., CTaHAap/iu3alivje Ha HUBOY Hallle 3eMJbe; AePprUHHCAbe 3aKOHUTOCTU PYHKLIMOHUCAba
00J1acTH CcTaHJapAu3anyje, Kao ¥ MOBe3aHOCTH € APYTrUM 00J1aCTUMa; CUCTeMaTU3alnyja u
aHa/M3a nocrojehux Mojena edpekaTa cTaHAapAu3anyje; Nperjesi U XpOHOJIOLIKU NPUKa3
JOCTYIIHUX UCTpaXWBama Yy 00JacTH CTaHjAapAu3andje UM HbeHuxX edekara;
cucTeMaTH3alyja U aHa/u3a ejieMeHaTa edpeKkaTa CTaHa/jpy3aliyje; youaBamwe Jja Ce 0OCTalu
ayTopu HUCY 6aBUIM Meh)ycOOHUM oHOCOM edeKaTa CTaHJapAu3aluje, YUMe ce yKa3aJlo
Ha HeJl0CTaTaK HayYHUX Ca3Hama; aHa/IM3a K/bYYHUX eMIIUPHUjCKUX Hasla3a U OrpaHUYeha y
CUCTeMY CTaHJapAu3aluje.
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IlpukKa3s Marucrapcke rese

JlenileHnjaMa yHas3aJ, y LeJIOM CBeTy MNOKpehy ce aKTUBHOCTHM Ha IIMpEWHY HAeEje O
KOPUCHOCTHU 06e36ehBama noBepema y KBaJIUTET CUCTEMA, [TpolLieca, IPOM3BOJa U YCJIyra,
all W HJeje O HEeONXOAHOCTU paLMOHANHOL, OJHOCHO eQpeKTHOr M eduKacHOT
byHKIMOHMCakha OpraHu3aliyje, y3 onTUMaaHo Kopulhemwe pecypca. OcTBapewy TOT I1U/ba
JIONIPUHOCE U aKTUBHOCTH Me)yHapOJHUX, peTMOHAJHUX M HallMOHAJIHUX OpraHu3alyja 3a
CTaHJap/Hu3alyjy, yCMepeHe Ha u3pajly HM3a CTaHJap/ia, He caMo 3a oJipeheHe npou3Bo/e,
Beh M 3a cucTeMe MeHallMeHTa y OpraHu3alidjd, Kao WITO Cy HIP. CUCTEM MeHalIMeHTa
KBaJINTETA, CUCTEM 3alUTHUTE KUBOTHE CpeJIHe, CUCTEM 3alUTUTe U 6e36eJHOCTH Ha pajy U
Zp. MebyTumM, 6e3 063upa Ha 6pOj, aKTYeJIHOCT U KBAJUTET JOHETUX CTaHJAAp/a, HhHUX0Ba
BPEAHOCT je MaJia, aKO Ce HeJJ0BOJbHO NpUMemY]y. Pa3io3u 3a TakBO CcTame BepOBAaTHO Ce
HaJjla3e U y HeJ0OBOJbHOj pPa3BUjeHOCTH UHTEPHe CTaHAapAu3aluje, Kao 6a3e 3a YKYIHY
JenatHoct y Toj ob6sactu. [lonazehu on HaBegeHor, pa3MaTpaHu paj, Aaje oapebene
OCHOBe, YIIpaBO y 00/1aCTM MHTepHe CTaHJapJAu3alyje, LITO je, 10 caJi, HEONpaBAaHO, y
3HAaTHO] Mepy 3aHeMapUBaHO. YKYNHO NOCMAaTpaHO, pa3MaTpaHU MarucTapcky paj Jaje
BpJI0O KOMIIAKTHAa U TeMeJ/bUTa pa3MaTpama 00JIaCTU CTaHJAapAu3aluje, C TeXUIITEM Ha
WHTEPHO] CTaHAapAu3aliyjy, C HU30M KOPHUCHUX pe3yJ/iTaTa UCTPAKUBama, KOHCTAaTaluja U
npejJiora 3a yHanpehemwe Te 06J1acTH.

Y uu/by UCTpaXKUBaka MeCTa U yJore UHTEpHe CTaHJap/Au3alyje, Y OKBUPY pa3MaTpaHOT
pajla, KperdpaH je oAroBapajyhu yNUTHHUK, CTPYKTYHpaH y [iBAHAECT LieJIMHA OMTHHUX 32
CTaH/Jap/Au3alMjy Ha HUBOY OpraHu3aluje, a yckjaheHUX ca 3axTeBUMa MehyHapOJHUX
cTaHzaap/Za, kao wro cy: ISO YnyrcrBo 2:2004 - CTtaHmapausanuja v CpojHe 006J1acTU -
Onmrtu pedynuk 1 1SO 9001:2008 - CucteM MeHalIMeHTa KBAaJIUTETOM - 3aXTEBH.

[logany NpUKYN/bEHW TOKOM HCTpPaXKHMBama y OBOM DPajy, MOCAYKUJIU CYy 3a CTYAHO3HY
aHa/lIM3y MecTa W yJioTe CTaHAapAu3alidje Ha HUBOY OpraHusaluje, ¥ TO y CKJIaJy ca
Mpeno3HaTUM MeCTOM M YJIOTOM MehyHapoJHe U HallMOHa/He CTaHAapAu3alyje.

[IpeMa mnoOMeHyTOj aHa/NIW3W, pajJ /[laje KOHIENT pasBoja UM yHampehewa UHTEpHE
cTaHgapausanyje. [Ipu ToMe, mprMeHa MOHyhHeHOT KOHLENTa UCTHUYE Ce Kao MpeJycJaoB 3a
yCIellIHy UHTEerpalnujy U capajilby HallUX OpraHu3alyja ca OCTAIUM, HIIP. pErHOHATHUM U
MehyHapoJHMM opraHu3anujaMa Y CBMM 3aUHTEpeCOBAaHUM | HMHCTUTyLHjaMa U
nojefuHIMMa. Ha OCHOBY aHa/M3e pasMaTpaHe MarucTapCcKe Te3e, OJHOCHO y H0j
NebuHHcaHOT mpobJsieMa JedUHHCAka MeCcTa U yJOre HWHTEpPHe CTaHJapAu3aiiuje,
JebUHMCAHUX XUIIOTe3a U HUXOBUX [JlI0Ka3a, 00aB/beHUX HCTPaXHBawkba M MOHYHeHUx
peliema, Moxe ce pehu Jja HaBeJleHa Te3a, Y TEOPHUjCKOM U MPAKTUYHOM CMUCIY: MpyXKa
OCHOBHA TyMauewa 006JIaCTM HWHTEpHe CTaHJapju3anuje; paspabyje nmpaBuja HUHTEpHE
CTaHJapAusanuje; objallmkbaBa OCHOBHY H/Jlejy U KOHLENT WHTEpPHE CTaHJapAu3aluje;
yKa3yje Ha HEONXOJHOCT HWHTEpPHe CTaHAapAu3anuje u JebuHuuie edekre MpUMeHe
npaBuU/a MHTepHe CTaHJapAusanuje y opranusanyju. C 063MpoM Ha CKpOMHe pe3yJ/TaTe
JIOCaIAlIbUX UCTPAXKMBaba IPUMEHEe HHTEPHEe CTaHJapAu3alije y OpraHu3aluju, Moxe ce
pehu Ja je JOMpPUHOC OBOT pajia 00GJIACTH CTaHJAp/U3aluje yYTOJIUKO BUAJBUBUU M,
KOHA4YHO, MOrao 6U JIaTH MO/CTHUIAj, He caMo 3a /la/ba UCTPaXKKMBakba y 0BOj 06J1acTy, Beh u
3a KOHKpeTHY IpUMeHY J0O0UjeHUX pelleba.
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YonuiTe mocMaTpaHo, HaydHH U CTPYYHU JONPUHOC pa3MaTpaHe Te3e BU/ABUB je Y
TEOPHjCKOM U MPAKTUYHOM CMHUCJY, KOjU ce MOoce6HO orJe/ila y aHaJu3u CelupUIHOCTH
VMHTEpPHE CTaHJapAu3anyje u fepuHucaby HaurMHa 3a 06e36eheme 3aj0Bo/baBajyher HUBoa
Te 00J1aCTH, Y 3aBUCHOCTH OJi TUIA U KapaKTepa OpraHu3aluje y Kojoj ce yCnoCTaBJba,
byHKIMOHULIE U pa3BUja. C MIpaKTUYHOT IJIeJUILITa, paj, Aaje He caMO 0OMMHY M MCLPIIHY
aHa/IM3y CTama WUHTEpPHe CTaHJAapjuv3alyje, Koje YK/bydyje aHaJMW3y 3axTeBa MpoIHca U
CTaHJap/a, aJlu U peasiHe NOTpebe opraHusalyje, Beh U npeasor HauMHa Ja ce OTKJIOHE
youeHe HeraTHMBHe II0jaBe, OJHOCHO Jla Ce NOCTUTHe NMOTpPe6GHO (M 3axTeBaHO) CTamwe
WHTepHe CTaHJapAu3auuje y Luby o6e3behuBawma Ke/beHOT (PYHKIUMOHUCAHA
opraHusanuvje. Kako cy wucTpaxuBarme W pa3pajia HUHTEpPHe CTaHJapAusanuje y
opraHusaldjamMa y Hallloj 3eMJbHU jOlI yBEeK y 3aueTKy, BepoBaTHO je Ja he, mojeAuHU
3aK/by4lld U3 OBOT pajia OTBOPUTH HU3 MUTAHKA, U (IUTO 6M GUJIO MOXKE/bHO) NOKPEHYTH
HOBa UCTPaXKHMBakba y 0BOj 06J1acTH, y Luby JeduHHUCaba HeHOr epeKTHOr U epUKACHOT
dyHKIMOHHKCamka U pa3Boja. [Ipy ToMe, ITO U pa3MaTpaHu paj, IOMHUbE, TEXKUILITE Y Ja/bUM
UCTpaXKMBabUMa, Tpebaso 61 CTaBUTHU Ha MOTYNHOCT U3rpaje MoJiesa CTaHAapAu3anyje,
Kao OCHOBE 3a OpraHM30BaH M ypeheH CUCTeM CTaHJapAusalyje, C LIUJbeM paBHOIIPaBHE
capa/ilbe HallMX OpraHM3aliyja ca CpoJJHUM OpraHu3alijaMa, He caMO U3 OKpYXema, Beh u
U3 11eJI0T CBeTa.

Hpmcas oga6pa1mx paaoBa

Y paay noa HacinoBoM ,Model to determine the economic and other effects of standardisation
-a case study in Serbia“ xkaHAUAAT UCTPAXKYje CTakbe y obsiacTu edpekaTa CTaHJapAU3aLUje,
aJli U JONPHUHOCH YyTBphuBawy mnoTpebe 3a JAedUHUCAHEM ‘HOBOT MoJesa edekara
CTaHJap/Au3anuje. 3a pa3MaTpame epekaTa CTaHJapAu3aluje 06aB/beHO je UCTPAKUBALE Y
capamu PakysTeTa OpraHU3allMOHMX HayKa, YHUBep3uTeTa 'y beorpaay u MHcTtuTyTa 3a
cra”Hgapausanujy Cpb6uje o oapeheHuM edekTUMa CTaHJApAU3allkje HUCIHUTHBaHbEM
eKcrepaTa KOjd aKTHUBHO Y4YeCTBYjy Ha pas3Bojy, peBohewy U JOHOLIEHY HALUOHATHUX
crtaHgapza Penyoauke Cpouje. Y UHCTUTYTY nocToje 229 akTUBHUX KOMHUCH]a, KOje HeEMajy,
jeAHAaKy JAWHaMUKy y cBOM pafy. OBUM HcTpakMBaweM aAo06ujeHo je 120 wmcnpaBHO
NONyHeHUX YIUTHHWKA, HAa OCHOBY KOjUX je WH3BplIeHa CTAaTUCTUYKA aHa/lv3a 4YHUjU
pe3y/TaTU NpejCcTaB/bajy JONPHUHOC Y TEOPUjCKOM M IPAKTUYHOM CMUCJIY, C 003UPOM Ja Cy
CBe IpeJJloKeHe XUIloTe3e NO3UTHBHE, a KOHLENTYa/IHU MOJes pa3BUjeH CTPYKTYPHOM
jelHAYMHOM. Y 0BOj JJOKTOPCKOj AHCepTalUju NpUMeeHa je KOHPUpMaTOopHa paKTopcKa
aHaimusa (CFA) u4uju pesysaTaTu MOKa3yjy JAa je HCIOyHeH YCA0B KOEer3auCTeHTHe
NOY3aHOCTU Kao U [OUCKPUMHUHAHTHE W KOHBEPreHTHe BaJIMJAHOCTH. AJleKBaTHO
duTOBame MePHOT U CTPYKTYPHOT MoJeJia yKasyje Jia cy cBU ¢pakTopu ontepehema, kKao 1
Ja Chi-square goodness-of-fit crarucTuka MepHOr U CTPYKTYpHOT MoJeJa ~HUMajy
CTaTUCTHUYKY 3HadajHoCcT (p>0.5). Ocum ToOra, pesyiaraTd Cy YyKasaad ja cJjaabe
3aMHTepecoBaHe CTpaHe Kao IITO Cy KOPUCHULM U MaJja U cpefma npeayseha 6ope ce aa
y4ecTByjy Ha NpaBM Ha4yMWH y IMpolecuMa CTaHAapAu3andje. 360r cBera. HNOMEHYTOT
HEOINXO/HO je YCIoCTaB/bakbe OajlaHCa y CTPYKTyUpawy cybjekaTa CTaHAapAu3alyje,
NOIITOBakeM MPUHLMUINA YK/bYYHMBaka CBUX 3aMHTEpPECOBAaHUX CTpaHa KakKo OM ce Kpo3
npolece CTaHJap/Ausalyje JOHOCUJIU CTaHJapAu Koju he cBUMa 6uTH ojrosapajyhu. Us
IIOMEHYTOr CJIe[iJd a CTUXUjCKU MPUCTYI CTaHAApAU3aLUjU U FbeHOM OCHOBHOM IIpOLEeCY
JIOHOLIEeHhA CTaHJAPp/Aa HOCU PU3HUK OJf CMakberha NPOAYKTUBHOCTU U €KOHOMUYHOCTH jefiHe
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npuBpesie, C 063UPOM Jla HeMa NOBE3aHOCTH NporpaMa U IJlaHa JoHollewa CTaHAapza U
€KOHOMCKHX AaKTHUBHOCTH. AKO cy o06e JyHKUMje edUKACHO KOOpAUHHUpAHeE, HIP.
VMHTerpanyja CcTragjapausanyje y HCTPaOXUBAYKMM IporpaMMMa M IIPOjeKTUMa,
nepdopMaHCce HallMOHAJIHUX CMCTeMa UHOBalMja 6rhe AyropoyHo 3Ha4ajHO N060/bLIAHE.

Papx nmop HasuBoM An integrated SEM-ANN approach for predicting QMS achievements in
Industry 4.0 o6jaB/beHOM je y MebhyHapogHoM yaconucy Total Quality Management &
Business Excellence. [lpumeHnom SEM-ANN MeToze, y paZly Cy UCTPaXMBaHHW OJHOCHU M
npeJBUDHU yTHUIAjU esleMeHaTa CMCTeMa MeHalIMeHTa KBajuTeTa (npeMa cranzapzgy [SO
9004:2018) Ha gocTuruyha y Be3u ca noboJsbliiatkheM, yieHlheM U HHOBalUjaMa y UHAyCcTpuju
4.0.McTtpaxkuBamweM je 06yxBaheHo 345 gjomahux v MehyHapoHUX KOMIIAHUja Pa3JIMIUTUX
TUIIOBA KOjU mociayjy y Cpbuju. PesysTaTu nokasyjy Ja HOCTOjU JAUPEKTAH MO3UTHUBAH
yTHLaj] U3Mehy nocmaTtpaHux KOHCTpykKTa (J/IugepcTtBo, MeHayMeHT nponeca, MeHaMeHT
pecypca, MeHaMmeHT mnepdopMaHCH) M KOHCTpPyKTa HHoBauuje, yyerme U M0OOOJbIIAKA.
KOHTEeKCT U WJAeHTUTEeT opraHMusalyje MMajy HeraTMBaH IpaBal, fobujeHo Kpo3 SEM
a"anu3y. ANN je BepupukoBao SEM pesysntarte, uctuuyh a ce cBe mocMaTpaHe BapujabJie
I0CMaTpajy Kao NpeJUKTOPY UHOBAlMja, yiewa U N060/blIakha ca HUBOOM BaXKHOCTU KOjU
OJTOBapa paHTupamwy TUX ejeMeHara nyteM SEM npuctyna.

Pagu pasmarpawa Be3e usMmelhy npuMeHe cTaHJAapJa M NPUHLUIA CTaHJapAu3aluje U
BeJIMUMHE OpraHu3alldje HacTtao je paj moJ HasuBoM Standards and Standardization
Practices: Does Organization Size Matter? u o6jaB/beH je y MehyHapoJHOM CTpy4YHOM
yaconucy Engineering Management Journal. OBaj paz ce 6aBu cnenjupUyHUM KaTeropujama
ebekaTa cTaHJap/u3alMje Koje opraHusalyje Mory noctuhu y mnpouecu ¢opmanHe
cTaHZapausanyje. llnm je 6M0 paHrUpame opraHvsalnyje N0 BeJMYMHH, Ha OCHOBY edekaTa
KOje MOTy I00MTH yK/bydYUBaweM y GopMasiHy cTaHAapAu3anyjy. [Ipukyn/beHu nojgany us
aHKeTe CcTpydwaka MHWHcTtuTyTra 3a craHfapausauujy CpbOuje YMHe OCHOBY BHIIE
KpUTepHjyMCKe aHa/IM3e CTaHJapAu3alyje HHAMKAaTOPHU 38 MUKpPO, MaJle, CpeJbe U BeJIMKe
opraHusanyje. 3a yTBphuBame KOHA4yHOT IJIaCMaHa OpraHMsalyja Mo BeJMYMHU IpeMa
KpUTepUjyMUMa 0a3vpaHUM Ha edeKTUMa CTaHJAapAu3aluje NpUMelmeHa je MeToe
PROMETHEE-GAIA. AHasu3a je mokasaJsia /la Cy MUKpPO OpraHu3aliyje MmocTurJe Hajbosbe
pe3syJiTaTe NowITo Cy PpJieKCUOUIHM]je 0/f OCTAJUX KaTeropuja opraHu3aluje no BeJUYuHH.
HacynpoT ToMe, Apyru THUIOBU OpraHu3alyja MMajy HUXKe 3HadajHe mnpedepeHIiUje y
norjeny CBUX KpuTepujyMa. KoHayHo, jesaH oJf 3akK/bydaka je Ja CBe IOCMaTpaHe
opraHusalyje MMajy MOTeHIMjaJ 3a MocTU3ame edpekaTa CTaHAapu3alMje, UaKo Ce OHU
MOT'y pa3/IMKOBATH.

Y caBpeMeHo nocsoBawe, UHaycTpuja 4.0 je yBesia TeXHOJOMKY TpaHchopMalLHjy yV Kojoj
JUTUTA/HE TEXHOJIOTHje MOTeHLHja/HO 006e36ehyjy mobosblliatbe KBaJUTeTa y MHOTHUM
acnektuma. Ctora, uctpaxkuBamwe y pazy Leadership for Quality 4.0 Improvement, Learning,
and Innovation. UMasno je 3a nub Aa UCTpaXM YTULAj JIUAEPCTBA HAa KBaJIMTET AOCTUrHyha
y oxkBupy Wupayctpuje 4.0, mrto nogpasymeBa Ksanuter 4.0. CxofHO TOMe, OBO
HCTpaXKUBakbe nocMaTpa MehycobHe ogHOCe Mehy cBuUM esieMeHTHUMa QMS-a o6yxBaheHux y
MCO 9004:2018 y kouTekcTu KBasiurtera 4.0. Pa3BujeHu Mo/ies1 UCTpaKWBakba CacTOjU Ce Of,
jelHe He3aBUCHe Bapujabsie: JIuAepcTBo; U MeT 3aBUCHUX Bapujabsiu: KoHTekcT u
UJleHTUTeT; MeHalIMeHT pecypcMMa; MeHalIMeHT npolecMMa; MeHaiMeHT neppopMaHcy;
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[loGosminamwe, ydyewe U HHOBauuje. HcTpahuBamwe je crnpoBeseHO MNyTeM YNUTHHUKA
nojze/beHor Mehy 345 KoMnaHMja pas3/IMYATe BPCTe, CTAPOCTH, BeJIMUMHE U UHAYCTpH]je.
[IpuKyn/beHHy nojany Ccy aHaJIM3UpaHu KopuliheweM MoJiesIMpawba CTPYKTYPHE jeJHaYuHe
(CEM) pa 6u ce younau ogHocu u3Melhy Bapujabsiu. PesysitaTu y pasy ykasyjy Ha AUPEKTHU
NO3UTHUBAH yTHLA] Mebhy CBMM INOCMaTpaHUM Bapujabsama, OoCMM yTuLAj MeHaypMeHTa
npouecuMma Ha [lob6o/biame, yyewe, 1 nHoBanuja. Hasasu 6u Morsv Aa uMajy 3HadajHe
MMIIMKallMje Ha 3Hame JIMJepa O UCTpakKuBamwy Mama IyTa 3a MUMIJIEMeHTalujy Ao6po
3acHoBaHor QMC-a y uu/by OApXMBHUX pe3yJiTaTa y N00OJblIaky, Yiewy U MHOBaLHja y
koH1enTy KBasuTera 4.0.

Y pnaHamme BpeMe TeXHOJIOIIKA peBOJIyLiMja JJOHOCH 3Ha4ajHe NpOMeHe y CBUM cdepama
JPpYWITBa, YK/by4dyjyhu ydewe y NOCJOBHOM M 00pa30OBHOM OKpykemwy. CXOJHO TOMe,
KBaJINTeT M KOPHUCHOCT CHCTEMa 3a e-ydyeme J00ujajy Ha 3HA4yajy y CaBpeMEeHOM
KOHKYPEHTHOM TpXKHUIITY. Y 1u/by noBehawa 3a/0BO/bCTBA KOPUCHHUKA, OpraHu3anuje
MOpajy /1a yJI0Ke BHIlle Hamopa Aa UAeHTUOUKYjy U padyMejy 3Ha4yajHe yTHUlajHe paKTope.
Ctyauja y HacsioBbeHoM pady The Quality Indicators of E-learning: Business vs. Education
HAaCTOjY Jia YCIOCTaBU UHAMKATOpe KBaJHUTeTa Kao paKTope KOju YTHUUY Ha 3aJ,0BOJbCTBO
KOPDUCHHMKA e-yyemwa yrnopehuBawmeM INOCJOBHOI U 0OOpPa3OBHOT KOHTeKCTa. PesysraTu
NpUKyn/beHU Kpo3 1350 Ba/MHUX YIHUTHUKA NpOLEwyjy ce KopullhewmeM CTPyKTypHUX
Mozenupamwe jenHadyuHe (CEM). KoHuenrtyasHu Mozen je pasBujeH M CaCTOjU Ce 0Of] LIeCT
MHAMKaTOpa KBaJlWTeTa: WHAMBUAYAJHU YTULQAj, KBaJUTET capajme, KBaJUTET
MHoOpMaluja, KBaJUTET CUCTEMA, KOPUCHOCT U 3aZj0BOJbCTBO. Y3uMajyhu y 063up ofHoce
usMehy KBasuter nHpopmanuja u KBasurer cuctemMa npemMa KOpUCHOCTH €-y4era, Hajla3u
yKasyjy Ha 3Ha4yajHe pasJ/MKe U3Mely nepemniyje KOpUCHUKA Y 06pa3oBamby U NOCJI0BAY.
OBO wuCTpaxkuBamwe [JONPHUHOCU [JBOCTPYKOM IIOCMaTpamy O4YeKuBawka U CTAaBOBA
[IOCMaTpPaHUX rpyna UCIIUTAaHUKA.

AHanuza pajoBa Koje je kaHauzaT Ap AHa Pakuh o6jaBuia, y capaamd ca ApyruaMm
ayTopuMa, MOKa3yjy Ja KaHJAWJAT moceayje oAroapajyha 3Hawa U3 06JIACTH JIOTUCTHKE
KBaJIUTETA U CPOJIHUX 00JIACTH.

5. OLIEHA MCINYILEHOCTH 3AKOHCKHX YCJIOBA U KPUTEPU]YMA 3A U3BOP Y
NPEJJIOKEHO HACTABHUYKO 3BAILE

Ha ocHoBy nper/iea u aHanuse 06jaB/beHUX PaZioBa, MOXe ce KOHCTATOBaTH Ja je Ap AHa
Pakuh ocTBapu/ia 3HauyajHe akaJieMCKe, Hay4YHO-UCTpaKMBaukKe WM CTpPy4YHe pe3y/TaTe y
obJsilactu JlorucTuka KBajJIMTeTa, Kao U Jia y NMOTIYHOCTH 3aJ0BOJbaBa yCJIOBe KOHKYpCa,
nponvcaHe 3aKOHOM O BHCOKOM o6pasoBamy, CTaTyToM YHuUBep3uTeTa y beorpagy,
[IpaBUTHUKOM O MHHMMaJHHUM YyCJIOBMMa 3a CTULAkbe 3Bamkba HACTAaBHHMKA Ha
Yuusepsutetry y beorpaay, IlpaBUJIHMKOM O M3MeHaMa U JOIlyHaMa IpaBUJIHUKA O
MHUHMMaJ/IHUM YCJIOBMMa 3a CTHLamke 3Batba HaCTaBHUKA Ha YHUBep3uTeTy y beorpagy u
Craryrom ®@akysiTeTa OpraHM3allMOHMX Hayka. KoMucHja 0Baj 3akK/bydyak obpassaxe
crnefehuM 4uMWbeHUIAMa, HaBe[leHUM y CKJIaJy ca INpPONMCaHMM 00aBe3HUMM M HU300pPHUM
ycaoBuMa u3 CaxeTka pedepara Komucuje o npujaB/beHUM Kangugatuma (obpasar 3B,
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YHuBep3uTeta y beorpazy), a npema [IpaBUJIHUKY 0 MUHUMaJIHUM YCJIOBHMMaA 3a CTULAHE
3Bama HaCTaBUKa Ha YHUBep3UTeTY U beorpagy.

Y cknaay ca [IpaBUJIHUKOM 0 MMHUMAJIHUM YCJOBHMMA 32 CTHUIAalh€ 3Balba HACTaBHUKA Ha
YHuBep3utety y beorpagy (I'tacHuk YHuBepsutTera y Beorpaay 6p. 192/16, 195/16,
199/17, 203/18 u 223 /21), 3a rpynanujy TeXHUYKO-TEXHOJIOUIKUX HAyKa, yCJA0OBHU 3a U360p
y 3Bakbe BaHpeJHUX podecopa cy:

OnuiT ycjiosn

HcnyreHu ycaosu 3a usbop y 38arbe doyeHma:

Jp AHa Pakuh, goueHTt, usabpaHa Ha Behy HayyHUX 006J1aCTU TEXHUYKHUX HayKa
YuuBepsuterta y beorpaay Ha ceguunu 23.12.20109.

YcnoBHY 3a IpBU U3060p Y 3Bakbe BaHpeAHOT podecopa:

06aBe3HU YCJI0BH

1. Hckycmeo y nedazowkom pady ca cmydeHmumda, 00HOCHO, 00 CMpAaHe BUCOKOUWKO/ICKe
ycmaHose no3umueHo oyereHo NpUCmMynHo npedasarse U3 061acmu 3a Kojy ce 6upa, yKoauko
Hema nedaz2owko UCKycmeo

Bume ox 18 roauwHa paZHOr MCKycTBa Ha YHUBep3uTeTy Y beorpagy - ®akynartery
OpraHU3alMOHUX HAyKa, y HAcTaBW Ha MpeJMeTHMa U3 yxKe HaydyHe obsiacTy Jloructuka
KBaJIUTETA.

Op nmenem6pa 2005. roguHe pajuia je Kao acCUCTEHT NPUNPABHUK 3a YKy HayHy 006J1acT
Jloructuka KBasuTeTa, of AeneMbpa 2009. roarHe Kao aCUCTEHT Ha 0/ICEKY 3a YIIpaBJ/batbe
kBasiuTeToM, PaKy/TeTa OopraHU3alMOHUX Hayka, YHuBepsuTeTa y Beorpaay. Op 2020.
roZivHe paJiu Kao JOLeHT, Ha CTYZMjCKOj Tpyliyu MeHallMeHT KBaJIMTeTa U CTaHAapAU3alyja,
dakysiTeTa OpraHU3alMOHUX HayKa, YHUBep3uTeTa y beorpaay. TokoM pazia, HA OCHOBHUM
aKaJleMCKUMM CTyAujaMa OuJsia je aHraXKOBaHA Ha NPUIPEMU U peasn3alUju BeXOU U
npeZlaBama Ha peaMeTuMa: HKemwepcke KOMyHUKaLUje U JOTUCTUKA, CTaHZapAU3anuja,
MeTpoJiouiku cucteM, AkpeguTanuja u ceprudurkanuja, OcHoBe KBasMTeTa, HOpMaTUBHO
peryJsncame KBaauTeTa, OfabpaHa norJsaB/ba U3 MeHayMeHTa kBasuTeTa 1. Takobe je, u Ha
MacTep AUIJIOMCKHMM aKaJeMCKHMM CTyAujaMa Ousia aHTa>KOBaHA Ha HEKOJIMKO IpeJMeTa
(MuTerpucanu cucremu MeHagpMeHTa, CTaHaapau3anuja 2, Jloructrvka kBaauTtera, Cucrem
6e36e/JHOCTH U CUTYPHOCTH, MeHalIMeHT KBaJIUTETA y jaBHOj YIIpaBH).

2. TlosumusHa oyeHa nedazowkoz pada (ako e2a je 6us0) dobujeHa y cmyoeHMCKUM
aHKemama moKoMm ye/s0KynHo2 npomeks102 U36opHoz nepuoaa.

Y peloBHUM BpeJlHOBawbMMa MeJarouikor pajZila Kpo3 aHOHUMHE CTYAEHTCKe aHKeTe, AHA
Pakuh onemnBaHa je BUCOKHUM OLleHaMa, ca npocekoM of, 4.8 (Ha ckaau of, 1 7o 5) TokoM
YKYIHOT U360pHOT epHo/ia y 3Batby aCUCTEHTA, 0 YeMy NOCTOjU eBU/ieHIMja Ha PaKyaTeTy
OpraHv3alMoHUX Hayka. Takohe, AHa Pakuh je Bume mnyra 6usa Meby neT Hajbosbe
olleleHuX M HarpabeHux acucteHaTta. Of usbopa y 3Bambe J0leHTa, Ap AHa Pakuh je y
BpeJIHOBaby paZla HaCTaBHUKA YHHUBep3uTeTa y beorpajy ocTBapu/a yKynmHy NpPOCEYHY
oneHy 4,8 (Ha ckaad o 1 mo 5), o 4yeMy IMOCTOjU eBUAeHIMja Ha PakyaTeTy
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OpraHM3alMOHUX HayKa. [I[poceyHe oneHe Ha NpeJMeTUMa OCHOBHUX aKaZleMCKHUX CTYZH]ja,
10 IUKOJICKMUM CeMeCcTpUMa Cy:

©2021/2022 - 3umcku ceMectap: ([IpeameTr: HopMaTUBHO perysucame KBajauTeTa - 4.94)
¢2021/2022 - netwu cemecrap: ([IlpeameT: OcHoBe KBasuTeTa — 4.87)

©2022/2023 - 3umcku cemectap: ([Ipegmet: HopmaTuBHO perysucamwe KBaauTeTa — 4.88)
©2022/2023 - nerwu cemecrap: ([Ipegmeru: Akpeaurtaunuja u ceptudukaunuvja - 4.98;
OcHoBe kBasuTeTta — 4.77)

¢2023/2024 - 3umcku cemecrap: ([Ipeagmeru: HopMaTuBHO pery/vcame KBasuTeta — 4.91;
OpabpaHa norJ/iaB/ba U3 MeHalIMeHTa KBaiuTeTa - 4.8; OcHOBe KBa/iMTeTa - 4.9)
©2023/2024 - netwu cemecrap: ([I[pegmetu: Akpeguranyja u ceprudukanyja - 4.95;
OcHoBe kBasuTeTa - 4.95)

[IpeameTn HopMaTHBHO peryJsvcame KBajuTeTa U AKpeAuTanuja UM cepTudUKalyja, Ha
KojuMa je Ap AHa Pakuh oAroBopHM HacTaBHUK OMJIM Cy BUlIe nyTa Mehy meT Hajbosbe
paHrMpaHUX [pejMeTa [IpeMa OlleHaMa CTyleHaTa 0 YeMy CBeJloue peJieBaHTHU 3allMCHULIU
ca HHB. Takobhe, u npegMmeT OcHOBe KBa/quTeTa, Ha KoMe AHa Pakuh yyecTByje y u3Bohemwy
BeXXOH, 6HO je Haj6oJ/be OllelheHH NPeMET y JieTHheM ceMecTpy 2023 /24. roauHe.

3. O6jasmeHa dea pada u3z kamezopuje M21, M22 uau M23 od npsoe u3zbopa y 38ar-e
doyeHma u3 Hay4He obsacmu 3a Kojy ce 6upa.

06jaB/beHO YKYNHO 6 paZioBa U3 HaBeJeHUX KaTeropuja (ABa U3 kateropuje M22; yeTupu
U3 Kateropuje M23), ox yera 5 TOKOM M360PHOT IEpPUO/iA y 3Bakby JOLEHTa:

1. Arsi¢, S., Ruso, J., Milosevi¢, 1., Raki¢, A., Glogovac, M. i Filipovi¢, J. (2023). The Quality
Indicators of E-learning: Business vs. Education. Croatian Journal of Education, 25 (4), 1103-
1137. https://doi.org/10.15516/cje.v25i4.4811(M23)

2. MiloSevi¢ 1., Ruso ].,, Raki¢ A., Arsi¢ S. & Nikoli¢ D. (2023). Students’ Behavioural
Intention Regarding E-Learning During the COVID-19 Pandemic. Croatian Journal of
Education Vol.25; No.1, pages: 139-177, https://doi.org/10.15516 /cje.v25i1.4625 (M23)

3. Glogovac, M., Ruso, J., Arsi¢, S., Raki¢, A. & MiloSevi¢, . (2022). Leadership for Quality
4.0 Improvement, Learning, and Innovation. Engineering Management Journal, Published
online. DOI: 10.1080/10429247.2022.2108668 (M23)

4. Raki¢, A., Milosevi¢, I. & Filipovi¢, J. (2021): Standards and Standardization Practices:
Does  Organization Size  Matter? Engineering Management Journal, | DOI:
10.1080/10429247.2021.1894060 (M23)

5. MiloSevic¢ I, Ruso J., Glogovac M., Arsic¢ S. & Raki¢ A. (2021):'An Integrated SEM-ANN
Approach for Predicting QMS Achievements in Industry 4.0, Total Quality Management &
Business Excellence, 1-17. https://doi.org/10.1080/14783363.2021.2011194. ISSN: 1478-
336.1F (2020): 3.824. [M22]

4. CaonwmeHa mpu pada Ha MehyHapoOHUM uau domahum HAYYHUM CKynosuma
(kamezopuje M31-M34 u M61-M64) 00 uzbopa y npemxodHo 38aree U3 Hay4yHe obsaacmu 3a
Kojy ce 6upa.
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CaonmteHo 10 pasoBa Ha MehyHapoJHUM W/M JoMahyMM Hay4HUMM CKylOBHMa (KaTeropuje
M31-M34 u M61-M64) TokOM U360PHOT MepHOoJa y 3Bakby JOIEHTA, O] Yera:

® je[HO IJIEHApPHO U3JIarame U
® jeJlHO CAOMILUTEHE 110 I03UBY.

1. MiloSevi¢ I, Ruso J., Arsic¢ S., Raki¢ A. & Nikoli¢ D. (2020). Network Technologies in E-
learning and Factors Influencing the Quality in the COVID-19 Period, 18th
International Conference on Management, Enterprise and Benchmarking - MEB
2020, Business in Real Virtual World” Online, 25-26 June, Budapest, Hungary
(Plenary Presentation) (M31)

2. MiloSevi¢, I, Ruso, |., Raki¢, A. (2024). Digital Platforms in Higher Education in Light
of Industry 4.0, 18th International Technology, Education and Development
Conference, March 4-6, Valencia, Spain,  pp. 7870-7874. doi:
10.21125/inted.2024.2123

3. MiloSevi¢, L., Stojanovi¢, A., Arsic, S., Nikoli¢, 1., Raki¢, A. (2023). Circular Economy In
The Era Of Industry 5.0, The 54th International October Conference on Mining
and Metallurgy, 18-21 October 2023, Bor Lake, Serbia

4. Arsi¢, S, Raki¢, A, Glogovac, M. Stojanovi¢, A., Ruso, ], & Milosevi¢, 1. (2022).
Entropy-Topsis Method for Ranking Industries According to Quality 4.0 Maturity
Level, 8th International Conference on Industrial Engineering, SIE, 2022,
Belgrade, Serbia

5. Glogovac, M., Ruso, ], Raki¢, A, Dancula-Dejanovi¢, B., & Krsmanovi¢, T. (2022).
Limitations in the application of the online model of education in primary schools
in Serbia. 13th International Conference Education, Research & Development,
August 25-28, Burgas, Bulgaria.

6. Raki¢, A, Ruso, ], & MiloSevi¢, 1. (2020). E-learning as the Emerging Lecturing
Practice in the Higher Education Industry. In Starcevi¢, D.& Marinkovi¢, S.
(Eds),17th International Symposium SymOrg 2020 “Business and ' Artificial
Intelligence” Online, September 07-09, Belgrade, Serbia (pp. 377-382)

7. Arsi¢, S., Raki¢, A., MiloSevi¢, 1. (2020) E-business as a precondition for quality and
sustainable development of dynamic transformers in the economy, 17th SymOrg
International Symposium, September 07-09.2020., Belgrade

8. Raki¢, A, Ruso, ]., Glogovac, M., &Filipovi¢, J. (2020). Technical Committees as Part of
the Quality Infrastructure in Serbia. In Zivkovi¢, Z. (Ed.) International May
Conference on Strategic Management - IMCSM20, Volume XVI, Issue (1) (2020)
362-369, September 25-27, University of Belgrade, Technical Faculty in Bor,
Online, Serbia, (pp. 227-241) [Invited Presentation]

9. Milosevi¢, 1., Ruso, J., Arsi¢, S, Raki¢, A. & Stojanovié, A. (2020). Application of
Advanced Industry 4.0 Technologies in European and Serbian Enterprises, In
Zivkovi¢, Z. (Ed.) International May Conference on Strategic Management -
IMCSM20, September 25-27, University of Belgrade, Technical Faculty in Bor,
Online, Serbia, (pp. 227-241)

10. Petrovi¢, Z., Raki¢, A, & Ruso, J. (2021). Razvoj sertifikacije u Evropi. XIII Skup
privrednika i nauc¢nika - SPIN '21, “Industrija 4.0 - Mogu¢nost, izazovi i reSenja za
digitalnu transformaciju privrede”, Zbornik radova, Beograd, 08.-09. novembar
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2021, Fakultet organizacionih nauka/Centar za operacioni menadZment,
Beograd, Srbija

6. OpuzuHa/HO cmpy4HO ocmeaperse uau pykogoherse uau yvewhe y npojekmy.

Kao 4saH THMa je ydyecTBOBaja y peanusanujyu Beher 6poja Hay4YHO-UCTPAKUBAUKHX U
CTPY4YHHUX IpojeKaTa, Mehy KojuMa cy, yK/bydyjyhu U pyra CTpy4Ha OCTBapema:

6.

KoHcysnTaHT 3a nmpunpeMy HacTaBHOT ILJIaHA U MporpaMa U cpoBoheme obyke U3
CTPATEeLIKOT MeHalIMeHTa Yy jaBHOM CEKTOpY 3a BUCOKe QYHKLHMOHEepe ca aKLeHTOM
Ha cnelUMUYHOCTH YIpaB/bakba KBAJUTETOM Yy JIOKAJHO] caMoynpasy, [Iporpam
Yjepumwenux Hauuja 3a passoj (YHAII) - ,06yka 3a apxkaBHY cayx06y 3a 21. Bek y
Peny6smuu Cp6uju”, dunancupan oj, crpaHe llIBejcke areHiuje 3a MehyHapoaHU
pa3Boj u capagwy (CUJA), Asryct 2023 - HoBembap 2023.

COST action CA22110 - Cooperation, development, and cross-border transfer of
Industrial Symbiosis among industry and stakeholders (LIAISE), 2023-

[IpojekaT yHanpebema cucTeMa MeHalIMeHTa KBaJIUTETA Yy INOCJIOBHOM CHUCTEMY
[TonnTuka A/l, npema crangapay 1SO 9001:2008, beorpag, 2009-2012.

CTyZuja U3BOJJbUBOCTH IIpOjeKTa yHanpehemwa cucTeMa MeHalIMeHTa KBaJIUTETOM Y
[/l Enektpoauctpubyuuja - beorpag, I[1/] Enexktpoauctpubynuja beorpas, beorpag,
2007;

Yuemthe y TEMPUS npojekty ,Improvement of Students’ Internship in Serbia”, JP
510985-2010, 2010-2013,

[IpojekaT yHanmpebemwa cucTeMa MeHalIMeHTa KBaJIMTETA Yy MOCJIOBHOM CHUCTEMY
KOVING, npema ctangapzy 1SO 9001:2008, beorpaz, 2008.

[IpojekaTt yHanpebemwa cucTeMa MeHalMeHTa KBaJUTeTa y MNOCJIOBHOM CHUCTEMY
FIRESTOP Konstrukcije, npema crangapay ISO 9001:2008, beorpag, 2009.

[IpojekaT yHampehewa cucTeMa MeHalIMeHTa KBajauTeTa  Ha dakysrteTy
OopraHu3alMOHUX Hayka, npeMa ctangapay SO 9001:2008, beorpaz, 2007-2009.
[IpojekaTt yHanpebemwa cucTeMa MeHalIMeHTa KBaJIMT€TA Yy MOCJIOBHOM CHUCTEMY
ELINGZO, npema ctangapay ISO 9001:2008, beorpaz, 2008.

[IpojekaT yHanpebemwa cucTeMa MeHalIMeHTa KBaJIMTETA y MOCJIOBHOM CHUCTEMY
ELEKOM, npema crangapzy ISO 9001:2008, beorpag, 2008.

[IpojekaT yHanpebemwa cucTeMa MeHalIMeHTa KBaJIMTETA Yy MOCJIOBHOM CHUCTEMY
MMD Elektro, npema ctanzapay 1ISO 9001:2008, 3emyH, 2008.

[IpojekaTt yHanpebemwa cucTeMa MeHalMeHTa KBaJMTETa Y NOCJIOBHOM CHUCTEMY
HALOUOHAJIHA CJIYKBA 3AIIOUIJbABAWA, bBeorpap, “nmpema cradpapny- ISO
9001:2005, bBeorpag, 2005.

YsnaH TUMa 3a HpunpeMy 3a cepTUPUKALUjy CUCTEMa MeHalIMeHTa KBaJUTeTa

dakysiTeTa OpraHU3alMOHMX HayKa Mpema 3axTeBUMa cTraHzgapaa 1S0-9001, 2011-
2016.

0dobpeH u o6jassbeH yubeHUK 3a yixcy obsaacm 3a Kojy ce 6upa, MoHozpadguja,

npakmukym uau 36upka sadamaka (ca ISBN 6pojem).
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Jp AHa Pakuh je akTUBHO ydyecTBOBaJsia Y NPUIIPEMU U U3PaJid HACTABHOT MaTepujaja 3a
npeagMer OCHOBe KBa/IUTeTa KOju ce HM3BoAM Ha PakysnTeTy opraHHU3alMOHHMX HayKa:
»@uaunosuh, |, Bypuh, M., Pyco, |, Pakuh, A. (2023). [IlpakmuKyM u3 ocHoga Kea.iumema.
Bbeoepad, Pakysasmem opeaHu3ayuoHux Hayka, ISBN 978-86-7680-438-2.“

Monoepagpcke cmyduje/nocaasma y krwwuzu M12 uau padosu y memamckum 360pHUYyUMA
MehyHapooHoe 3Havaja (M14):

1. Trajkovi¢ A., (2016). Some elements of environmental management design by using
international family of standards ISO 14000, chapter in Monograph: “Environmental
awareness as a universal European Value“, Bor, Serbia, University of Belgrade, Technical
Faculty in Bor, Engineering Management Department (EMD), ISBN: 978-86-6305-044-0. 72-
83.

1. Raki¢ A. (2022). Innovative world and Standardization 4.0, chapter in Monograph: ,,
Possibilities and barriers for Industry 4.0 implementation in SMEs in V4 countries and
Serbia, Bor, Serbia, University of Belgrade, Technical Faculty in Bor, Engineering
Management Department (EMD), ISBN: 978-86-6305-121-8 (M-14).

HN360pHU VCI0BU

MuHumanHo 2 00 3 ycaoea | Baudce odpedHuye (Hajmarsbe no jedHa u3 2 u3bopHa yc108a)

1. CTpyuHo- 1. MpeacegHuK WM 4iaH ypehuBaukor oj6opa HaydyHOT
npodecuoHaIHU yacomnuca Ui 300pHUKA paJioBa Y 3eMJbH UM UHOCTPAHCTBY.
JIOTIPUHOC

2. [IpedcedHuK uau 4i1aH op2aHu3ayuoHoz 006opa uau y4ecHuK
HA CMPYYHUM UAU HAYYHUM CKYyno8UMA HAYUOHAAHO2 UAU
MehyHapodHo2 Hugoa.

Yyemrhe Ha:

e XIX Mebynapogna koHdepeHnuyja ,SYMORG 2024:
“Unlocking the hidden potentials of organization through
merging of humans and digitals”, 3s1aTu6op, 2024.

e Macrtepkiiac: Bemrrauka UHTE/JUIeHLUja U JbYACKU yM —
MacTepKJac 32 KpeaTMBHO pasMUll/bake y aKaJeMHjU -
OpraHvM3oBaH y OKBUpYy IpojekTa ,00yka 3a Jp>KaBHY
cayx0y 3a 21. Bek y Penyo6sinnu Cpbuju” Koju peasnusyje
[Iporpam VYjeauweHux Hauuja 3a passoj (YHAI) ys3
¢uHaHcujcky  nogpuiky — lIBeacke - areHuuje - 3a
MehyHapoiHY pa3Boj U capajiby, Aeuembap, 2023

e MehyHapoaHa koHdepennyja ,SYMORG 2012: Innovative
Management and Business Performance”, 3s1atu6op, 2012.

e 7th International Conference “Standardization, Protypes
and Quality: a Means of Balkan Countries’ Collaboration”
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Zlatibor, 2010.

e International Conference on Education and Modern
Educational Technologies (EMET 2015), Zakynthos, 2015.

e MebyHaposHa ~ Hay4yHO-CTpydHa  KoHepeHIdja O
KBJIMTETY, MEHAIIMEHTY, )KHBOTHO]j CPeJJUHH, 00pa30Bakby
U nuHXewepuHry, Tusar 2012.

e 29. Mednarodna konferenca o razvoju organizacijskih
znanosti Clovek in organizacija, , Portoroz, Slovenija, 2010

e Konrpec metpoJiora Cp6uje (ca MehyHapoaHuM ydernrhem),
[Masuh, 2009

3. [IpedcedHuk uau 4AaH y Komucujama 3a uspady 3aspuHux
padosa Ha akademckuMm cneyujaaucmu4kum, macmep U
dokmopckum cmyadujama.

J MeHTOop y u3pasu npeko 35 3aBpIIHUX pajoBa Ha
OCHOBHHUM aKaJIleMCKHUM CTy/JujaMa.

o UnaH y npeko 72 KoMHcHja 3a U3pajly 3aBpIIHUX pajoBa
Ha OCHOBHHM aKaJIeMCKUM CTyZujaMa.

o UnaH y 6 KoMHCHja 3a U3paJy 3aBpPUIHUX DPaZioBa Ha
aKaJIeMCKHM CIEeNUjaJTuCTUYKUM U MacTep CTyAdjaMa.

4. Aymop uau koaymop esaabopama uau cmyouja.

KoayTop cTyauje H3BOA/BMBOCTH MpojeKTa yHamnpebemwa
cucreMa MeHalIMeHTa KBaJIUTETOM y A
EnexTpoauctpubyuuja - Beorpag, A
Enextpoauctpubyuuja beorpaa, beorpag, 2007

5. PykoBoaual Wiy capaZJHUK y peasiM3alyjy Npojekara.

e KoHcynTaHT 3a mnpumnpeMy HacTaBHOT IJIaHA M
nporpaMa M cOopoBohemwe 00ykKe U3 CTpaTeLIKor
MeHalIMeHTa y jaBHOM CEKTOpY 3a BHUCOKe QyHKIMOHepe
ca aKLeHTOM Ha CllelluPHUYHOCTH YIpaB/bakba KBAJTUTETOM
y JIOKasiHOj camoynpasy, [Iporpam YjeaumweHux Halydja 3a
pasBoj (YHAII) - ,06yka 3a ApKaBHY Cay»K0y 3a 21. BeK y
Peny6suuu Cp6uju“, ¢uHaHcupaH on ctpaHe IlIBeacke
areHuuje 3a MehyHapoaHu pas3Boj U capaawy (CHUA),
Asryct 2023 - HoBem6ap 2023.

e (COST action CA22110 - Cooperation, development, and
cross-border transfer of Industrial Symbiosis among
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industry and stakeholders (LIAISE), 2023-

e [Ilpojekatr yHanpebewa cucTeMa  MeHalMeHTa
KBaJIMTeTa y MOCJ0OBHOM cucteMy [losntuka A/l, npema
ctadggapay 1SO 9001:2008, beorpan, 2009-2012.

e VYuyemhe y TEMPUS npojekty ,Improvement of
Students’ Internship in Serbia”, JP 510985-2010, 2010-
2013,

6. MHoBaToOp, ayTOop WJM KOayTOp NpuxBaheHOr MaTeHTa,
TeXHUUYKOT yHanpehema, eKcnepTHsa, peleH3Hja pajoBa
WJIY TIpOjeKara.

— PeneHsupamwe paja 3a yaconuc Management: Journal
of Sustainable Business and Management Solutions in
Emerging Economies.

7. IlocenoBambe JIULEHIIE.

2. JlonpuHOC aKaJIeMCKOj U
HIUPOj 3aje JHULU

1. llpeacegHUK WM 4YJaH OpraHa ynpaB/bakba, CTPYYHOT
opraHa, NOMONHUX CTPy4YHHUX OpraHa WJIM KOMHCHUja Ha
baKyITETy UM YHUBEP3UTETY y 3€MJbU UJIK UHOCTPAHCTBY.

e wyjgaH Beha ocHoBHuXx cTyauja wucnpen Kareape 3a
MEHA[IMEHT KBaJIUTETA U CTaHAApAHU3aLH]jy.

e 3aMeHUK 4iaHa Beha pgokTopckux cTyauja ucnpep,
Karte/ipe 3a MEHAIIMEHT KBaJIUTETA U CTAaHJApPAU3ALIH]Y.

e wyjgaH Beha wMactrep cryauja wucnpen Kareape 3a
MEeHAlIMEeHT KBaJIUTETa U CTaHAapAU3aLHjy.

2. YymaH CcTpy4YHOr, 3aKOHOAABHOT WJIA JPYTOr OpraHa H
KOMHCHja Y LIUPOj APYLUTBEHO] 3aje JHULU.

3. PykoBohemwe aKTHBHOCTUMA 0/] 3Ha4aja 3a pa3Boj U yIJe],
daky/TeTa, 0HOCHO YHUBEP3UTETA.

4. PykoBohemwe nin y4yenthe y BAHHaCTaBHUM aKTHUBHOCTHMa
CTyJleHarTa.

e OpraHu3oBamwe CTpy4YHe nocere CTyZAeHaTa
aKpeJUTOBAaHUM Jlaboparopujama y HWHcTUTYyTYy  3a
XUTHjeHy U TexHoJIoTHUjy Meca, 2023 /2024;

e OpraHv3oBame CTpy4He MnoceTe CTyJeHaTa [upekiyju 3a
Mepe U JparoiieHe MeTase, o, 2006- 2015;

e Yyemhe y Bohewy CTyJeHTCKUX mpakcu y lleHTpy 3a
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KBaJIUTET, HAa PaKy/ITeTy opraHM3alMoOHUX Hayka, 2015.

e Bohemwe crynenTckux npakcu y Ilosutuka A/l beorpap,
2011-2013;

e Bohewe cTygeHTCcKHX Tnpakcu y Breza  Software
Engineering, beorpaz, 2014-2017;

e OpraHu3oBame CTpyuYHe nocere CTyZeHTa
AxpepuTtanuonom teay Cpouje 2006-2010;

e OpraHusoBame CTpy4He 00yKe cTyaeHaTa o ,CucTremy
3alITUTE TpaBa HHTEJIEKTyaJllHe CBOjUHe" 0J] CTpaHe
ekcrepaTa U3 3aBojia 32 UHTeJsieKTyasHy CBojuHy Cpouje,
14. maj 2015.

5. Yyemhe y HacTaBHMM aKTHUBHOCTMMa Koju He Hoce ECIIb
60/10Be (mepMaHEHTHO 06pa3oBakbe, KYpCeBU Yy OpraHu3anuju
npodecUoOHaNHUX YApPYKeba U UHCTUTYLIUja WU CJL.).

6. [lomahe wiu MehyHaposHe Harpajie ¥ NpU3Hamwka y pa3Bojy
o6pa3oBama UM HayKe.

3. Capagma ca [Apyrum
BUCOKOULIKOJICKUM,
HAay4YHOUCTpPAXKUBAYKHM
yCTaHOBaMa, OJIHOCHO
yCTaHOBaMa KyJIType HWJIH
YMETHOCTH y 3eMJbU U

MHOCTPAHCTBY

1. Yuemwhe y peanusanuju npojekara, CTyJuja WU APYrUX
HAay4YHUX OCTBapewa Ca [APYrMM BHCOKOLIKOJICKUM WJIU
HAYYHOUCTPAXKMBAYKUM  yCTaHOBaMa .~y  3eMJ/bM  WJIHU
VHOCTPAHCTBY.

2010-2013, yyemhe y TEMPUS npojekty ,Improvement of
Students’ Internship in Serbia”, JP 510985-2010, koje je
YK/BY4UJIO CTYAUjCKY [10CETY YHUBEP3UTETY U KOMIIaHHUjaMa Y
Topuny, Utanuja

2. PajHO aHTaX0Bame y HACTaBU WM KOMHCHjaMa Ha JpyrUM
BUCOKOIIKOJICKUM UM HAYYHOUCTPAXKUBAYKUM yCTaHOBaMa y
3eMJbU UK UHOCTPAHCTBY.

3. PykoBobewe WJM YJAHCTBO Yy OpraHuMa WU
npodpecuoHaJHM  yJApyXemHMMa WM = OpraHu3alnyjama
HALlMOHAHOT WJIM MehyHapoAHOT HUBOA.

4. Yyewhe y nporpaMrMa pa3MeHe HaCTaBHUKA U CTy/leHaTa.

5. Yuewhe y u3paZiy ¥ cipoBohewy 3ajeJHUUKUX CTYAUjCKUX
nporpama.

6. locToBama U NpeJiaBama Mo Mo3UBY HA YHUBEP3UTETUMA Y
3eMJbU UJIK HUHOCTPAHCTBY.

. Raki¢, A.,, Ruso, ], Glogovac, M. & Filipovi¢, J. (2020).
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Technical Committees as Part of the Quality
Infrastructure in Serbia. In International May Conference
on Strategic Management - IMCSM20 Online, September
25-27, Bor, Serbia [Caonwmerse no no3usy]

o Milosevic¢ L., Ruso J., Arsic¢ S., Raki¢ A. & Nikoli¢ b. (2020).
Network Technologies in E-learning and Factors
Influencing the Quality in the COVID-19 Period, 18th
International Conference on Management, Enterprise and
Benchmarking - MEB 2020,Business in Real Virtual
World” Online, 25-26 June, Budapest, Hungary (plenary
lectures)

3AK/bYYHO MUIIVBEBE U ITPEJIOT KOMUCHJE

Ha ocHOBy pasMaTpama KOHKYpCHe AoKyMeHTauuje, Komucuja je yTBpAuMsia Ja ce Ha
KOHKYpC 3a U300p jeJHOI HAacTaBHHUKA y 3Bale BaHpeAHOT mpodecopa 3a YKy HaydHY
obsact JlorucTuka KBajuTeTa y MpeABUDEHOM pPOKYy MpHjaBuJa jefHAa KaHJUJATKUEbA
Ap Ana Pakuh, jfoneHt ®@akysnTeTa opraHU3allMOHUX Hayka YHuBep3uTeTa y bBeorpany.
KanguaaTkuwba HCIyHkaBa CBe YCJ0Be MpoNHcaHe 3aKOHOM O BHCOKOM 00pa3oBamy,
Crarytom YHuBep3uTeTa y beorpagy, [IpaBHJHMKOM O MHHHMaJHHM YCJOBHMA 3a
CTHULIAlh€ 3Balba HaCTaBHHKA Ha YHuBep3uTery y beorpagy u Crarytrom @akyareTra
OpraHMU3alMOHUX HayKa, 3a U360p HaCTaBHUKA Y 3Bake BaHpPeAHOT npodecopa.

PasmaTpajyhu Hay4He, CTpy4He, lle[jarollKe U OCTaJje pe3y/TaTe y 06/1aCTH 3a Kojy ce 6upa,
Komucuja je KoHcTaTOBasa Jja je KaHAUJATKUbA OCTBApUJ/a 3HavyajHe pe3y/TaTre y CBOM
JocazalmimbeM pajy. KaHaugaTkhmba ¥MMa HaydyHO-CTPYYHY YCMEPEHOCT Ha YKy Hay4dHY
obsiact Jloructuka KBaJIUTeTa, WITO IOKa3yjy oJAbOpameHa JOKTOpPCKa JuUcepTaliyja,
Marvcrapcka Tesa, 06jaB/beHU paJIoBU y UCTAKHYTUM 4YacollMCcHMa U Ha KoHdepeHLHjamMa
MehyHapoHOr ¥ HallMOHA/IHOT 3Hayaja, Kao M y4eCTBOBale Y HAyYHO-UCTPAKUBAYKHUM U
CTpy4YHUM npojekTuMa. JIp Ana Pakuh nocesyje Buiierouiime, yCneuHo, UCKyCTBO Y pajay
ca CTy[leHTHMMa Ha U3BOohemwy HacTaBe Ha OCHOBHUM U MacTep aKaJleMCKUM CTyAujaMa, IITO
NOTBpDYyjy ¥ BUCOKe OIleHe Ha CIpOBeJleHUM aHKeTaMa 3a eBaJlyalidjy KBaJMTeTa HacTaBe
Ha Paky/TeTy opraHu3alMOHUX HaykKa YHuUBep3uTeTa y beorpaay. [lp Ana Pakuh je gasna
CBOj JONPUHOC U 06e36ehuBamy HayyHO-HAaCTaBHOr MOJMJIaTKa Kao MEHTOp U 4YJaH
KOMHCHja 3a U3paJly MU OAOpaHy BHIle JeceTHHA 3aBpPLIHUX pajoBa Ha Pakyarery
OpraHu3alMOHUX HayKa YHUBep3uTeTa y beorpagy. CxonHo HaBesieHOM, KoMucuja cMaTpa
Jla KaHauJaTkuma Jp AHa Pakuh mocenyje 3axTeBaHe Hay4yHe, CTPy4YHe U IeJaroiike
KBaJIUTeTEe U Jla HMCIyHwaBa CBe 3aKoHCKe U CTaTyToM mnpejBubeHe yca0Be KOHKypca 3a
n360p y 3Bambe BaHpeJHOT Mpodecopa 3a YKy HayuyHY 06J1acT 3a Kojy ce 6upa.

WMajyhu y BUAy AaTo MUILJbeH€ U CBe HaBeJleHO y OBOM u3BellTajy, KoMucuja npegnaxe
Jekany u H36opHoM Behy dakysTeTa opraHusalMOHUX Hayka, Jla ce Ap AHa Pakuh
v3abepe y 3Bambe BaHpeJHOr npodecopa, Ha oApeheHO BpeMe o meT rofMHa ca MyHUM
paJlHUM BpeMeHOM, 3a YKy Hay4yHy o6Jact Jloructuka kBajauTeTa, Ha Pakyiarerty
OpraHM3alMOHUX HayKa, YHHUBep3uTeTa y beorpagy, kao ¥ jga ce npeasor ynytu Behy
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rpynanuje TeXHUYKO-TEXHOJIOIIKUX Hayka YHUBep3uTeTa y beorpafly Ha KOHa4yHO

yCBajame.

Y Beorpagy, 18.11.2024.

YJIAHOBH KOMUCH]JE

1. lIpod. np JoBan ®ununosuh, pelOBHU
npodecop, Yuuepsuret y beorpagy - @akysaret
OpraHM3alMOHUX HayKa, NpeJCceIHUK

2. llpod. ap Mnazen bypuh, BaHpeaHu npodecop,
YHuBepsuteT y beorpaay - ®akysnrert
OpraHMU3alMOHUX HAyKa, Y4JlaH

3. llpod. np Ana Kuhanosuh, BaupeaHu
npodecop, YuuBepauret y beorpaay — ®akysitet
OpraHv3alMOHUX HayKa, YaH

4. Mlpod. ap Maja ['1oroBary, BaHpeiHU Tpodecop,
YHuBepsutet y beorpaay - ®akysnret
OpraHv3alMOHUX HayKa, 4/IaH

5. llpod. ap UBaH MuxajnioBuh, peoBHU
npodecop, Yuupepaurter y beorpaay — MamuHcku
dakyTeT, 4aaH
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