Peny6nuka Cpbuja
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Exonomcku ¢akynrer
bpoj:

Hatym:

beorpan

Ha ocnoBy unana 88. Cratyra YauBep3urera y beorpany — Exonomckor ¢akynrera u uiana
4. IlpaBuiHHKA O yCIOBMMA M HAUMHY aHTa)KOBama roctyjyher mpodecopa Ha YHUBEP3UTETY
y beorpany, Ha mpemnor Kartenpe 3a cratuctuky M maremaTtnky, HacraBHo-Hay4dHO Behe
@akynrera Ha ceqauny oapxanoj 12.03.2025. ronuHe, OHEO je

ONIYKY

1. YTBphyje ce npemior na ce mpod. ap Aaem [MomoBuy, penosuu npopecop NEOMA
Business School, ®panimycka, nzadbepe y 3Bame

TF'OCTYJYREI IPO®ECOPA HA YHUBEP3UTETY ¥ BEOI'PALLY -
EKOHOMCKOM ®AKVYIITETY

2. Tlpennor 3a u30op y 3Bame u3 Tauke 1. oBe OIyKe JIOCTaBiba ce YHHUBEP3UTETY Y
beorpany pagu noHouewma ouIyke 0 U300py.

HocraButu: [Ipencennuk Beha

- ImenoBaHOM Hexan

- YHUBEP3UTETY

- Ciry»x0u 3a OIIITe ¥ IpaBHE TIOCIIOBE [Mpod. np XKaxmuna CrojanoBuh

- ApxuBnu



Full Professor of Information @ NEOMA Business School
1 Rue du Maréchal Juin, 76130 Mont-Saint-Aignan, France
ales.popovic@neoma-bs.fr

ALES POPOVIC, Ph.D.

EDUCATION University of Ljubljana, Faculty of Economics, Slovenia 2010
Ph.D. in Information Management

Dissertation: “Absorbability of business intelligence systems”

University of Ljubljana, Faculty of Economics, Slovenia 2005
M.Sc. in Business Informatics

Honor Thesis: “Uporabnost simulacijskega modeliranja pri projektih prenove
poslovanja” (Usability of simulation modelling in business renovation
projects) (Grade: 10/10)

University of Ljubljana, Faculty of Economics, Slovenia 2001
B.Sc. in Economics — Business Informatics

Honor Thesis: “Modeliranje poslovnega procesa sluzbe za identifikacijo in
registracijo zivali” (Business process modelling in the Animal Identification

and Registration Sector of the Ministry of Agriculture, Forestry and Food)
(Grade: 10/10)

AWARDS & HONORS Trimo Research Award for The Best PhD 2011

University of Ljubljana: The Best Young Professor Award for Extraordinary =~ 2011

Teaching and Research Achievements

University of Ljubljana, Faculty of Economics Annual Research Reward 2013,2016
NEOMA Research Award 2023
SERVICE Conference track chair AMCIS 2023, 2024
Conference track chair ECIS 2015, 2017~
2019
Conference track associate editor ECIS 2014, 2016
Conference mini track chair AMCIS 2013
Conference mini track chair HICSS 2020 -2022

Ad-hoc reviewer to several international academic journals and conferences 2009 -
(European Journal of Information Systems, Journal of Strategic Information

Systems, Decision Support Systems, Information and Management,

Information Systems Journal, Journal of Business Research, Journal of

Information Technology, International Journal of Information Management, ,
Behaviour & Information Technology, Electronic Commerce Research,

International Conference on Information Systems, American Conference on
Information Systems, European Conference on Information Systems)
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Member of the 2007 InSITE Conference organizing committee 2007

Member of the program committee at the Slovenian Society Informatika of 2006 - 2008

Annual Slovenian Informatics Conference

Program Chair, Master in Information Management (double degree) 2013 -2019

Program Director, Master of Science in Business Analytics 2020 -

ACADEMIC POSITIONS NEOMA Business School, France

Full Professor of Information Systems 2020 -

University of Ljubljana, School of Economics and Business, Slovenia

Full Professor of Information Management 2020 -

Associate Professor of Information Management 2015 -2019

ESAN Graduate School of Business, ESAN University, Peru

Visiting Professor in Information Systems 2024 -

University of Belgrade, Faculty of Economics and Business, Serbia

Visiting Professor in Information Management 2020 -

NOVA IMS, Information Management School, NOVA University of Lisbon,

Portugal

Visiting Professor in Information Management 2011 - 2023
PROFESSIONAL Director of the Area of Excellence “Al, Data Science & Business”, NEOMA 2022 -

EXPERIENCE Business School, France

Vice-Dean for Research and Doctoral Studies at University of Ljubljana, 2017 - 2019

Faculty of Economics

Member of the project Modeling and analysis of business processes at Post of 2011 - 2012

Slovenia

Leader of the project Designing business processes at the Surveying and 2010 - 2011

mapping authority of the Republic of Slovenia

Member of the project Analysis and optimization of business processes at the 2010 - 2011

Ministry of Labor, Family, Social Affairs and Equal Opportunities of the

Republic of Slovenia

Leader of the project Modelling and optimization of business processes in 2008 - 2009

telecommunication company Mobitel

Member of the project Introduction of business intelligence at Snaga Public 2008

Company

Member of the project Analysis of planning processes at the Public Institution 2007

Radio-television Slovenia

Member of the project Key performance indicators at Snaga Public Company 2007
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Leader of the project Modelling, analysis and optimization of business process 2007 - 2008

at Snaga Public Company

Member of the project Business process modelling at the Ministry of 2003
Education, Science and Sport of the Republic of Slovenia
Member of the project Renovation of business processes at the Ministry of 2000 - 2001
Agriculture, Forestry and Food of the Republic of Slovenia
PROFESSIONAL Association for Information Systems Special Interest Group on Decision 2012 -
MEMBERSHIPS Support, Knowledge, and Data Management Systems (SIGDSS)
Association for Information Systems 2012 -
Slovenian Society Informatika 2001 -
RESEARCH GRANTS Slovenian Research Agency
Managing Al: Integrating Explainable and Generative Al - Challenges and 2025 -2027
Opportunities for Knowledge Management in Organizations (Grant No. J5-
60084, 150.000 EUR)
Slovenian Research Agency
Digitalization as Driving Force for Sustainability of Individuals, Organizations, 2019 - 2023
and Society (Grant No. P5-0410, 900.000 EUR)
Slovenian Research Agency
Big Data Analytics: From Insights to Business Process Agility (Grant No. ]5- 2016 - 2018

7287,150.000 EUR)
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LANGUAGES

Slovenian - native language
English - speak fluently and read/write with high proficiency
Italian - speak, read, and write with high competence

Croatian, Serbian - speak and read with basic competence

PUBLICATIONS

REFEREED JOURNAL ARTICLES - KEY ARTICLES

CHAUDHURI, N., GUPTA, G., POPOVIC, A. 2025. Do you believe it? Examining user
engagement with fake news on social media platforms . Technological Forecasting and
Social Changes, Volume 212, 123950, 1-14.

REN, J., DONG, H., POPOVIC, A., SABNIS, G., & NICKERSON, J. 2024. Digital platforms in the
news industry: how social media platforms impact traditional media news viewership.

European Journal of Information Systems, 33,1, 1-18.

MIKALEF, P, CONBOY, K., LUNDSTROM, . E., & POPQVIC, A. 2022. Thinking responsibly

about responsible Al and ‘the dark side’ of Al. European Journal of Information Systems, 31,
3,257-268.

BENITEZ, ], RUIZ, L., & POPOVIC, A. 2022. Impact of mobile technology-enabled HR

gamification on employee performance: An empirical investigation. Information &
Management, 59, 4.

LIN, ], LUO, Z., BENITEZ, ]., LUO, X., & POPOVIC, A. 2021. Why do organizations leverage

social media to create business value? An external factor-centric empirical investigation.

Decision Support Systems, 151.

BUNJAK, A., CERNE, M., & POPOVIC, A. 2021. Absorbed in technology but digitally
overloaded: Interplay effects on gig workers’ burnout and creativity. Information &

Management, 58, 8.

REN, J., HAN, Y., GENC, Y., YEOH, W. & POPOVIC, A. 2021. The boundary of crowdsourcing in

the domain of creativity, Technological Forecasting and Social Change, 165.

CORTE-REAL, N., RUIVO, P, OLIVEIRA, T. & POPOQVIC, A. 2019. Unlocking the drivers of big
data analytics value in firms, Journal of business research, 79, 160-173.

POPOVIC, A., HACKNEY, R., TASSABEH]I, R. & CASTELLI, M. 2018. The Impact of Big Data

Analytics on Firms’ High Value Business Performance, Information Systems Frontiers, 20
(Special Issue), 209-222.

VANNESCH], L., MICHA HORN, D., CASTELLI, M. & POPOVIC, A. 2018. An artificial
intelligence system for predicting customer default in e-commerce. Expert systems with

applications, 104, 1-21.

REN, ], YEOH, W, EE, M.S. & POPOVIC, A. 2018. Online consumer reviews and sales :
examining the chicken-egg relationships. Journal of the Association for Information Science
and Technology, 69, 449-460.

CASTELLI, M., MANZONI, L., VANNESCHI, L. & POPQVIC, A. 2017. An expert system for

extracting knowledge from customers' reviews : the case of Amazon.com, Inc. Expert
systems with applications, 84,117-126.
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https://www.sciencedirect.com/science/article/abs/pii/S0040162524007480
https://www.sciencedirect.com/science/article/abs/pii/S0040162524007480
https://doi.org/10.1080/0960085x.2022.2103046
https://doi.org/10.1080/0960085x.2022.2103046
https://doi.org/10.1080/0960085x.2022.2026621
https://doi.org/10.1080/0960085x.2022.2026621
https://doi.org/10.1016/j.im.2022.103647
https://doi.org/10.1016/j.im.2022.103647
https://doi.org/10.1016/j.dss.2021.113628
https://doi.org/10.1016/j.dss.2021.113628
https://doi.org/10.1016/j.im.2021.103533
https://doi.org/10.1016/j.im.2021.103533
https://www.sciencedirect.com/science/article/abs/pii/S0040162520313561
https://www.sciencedirect.com/science/article/abs/pii/S0040162520313561
https://www.sciencedirect.com/science/article/abs/pii/S0148296318306908
https://www.sciencedirect.com/science/article/abs/pii/S0148296318306908
https://doi.org/10.1007/s10796-016-9720-4
https://doi.org/10.1007/s10796-016-9720-4
https://www.sciencedirect.com/science/article/pii/S0957417418301702
https://www.sciencedirect.com/science/article/pii/S0957417418301702
https://onlinelibrary.wiley.com/doi/abs/10.1002/asi.23967
https://onlinelibrary.wiley.com/doi/abs/10.1002/asi.23967
https://www.sciencedirect.com/science/article/pii/S0957417417303263
https://www.sciencedirect.com/science/article/pii/S0957417417303263

KULKARNI, U., ROBLES-FLORES, J.A. & POPQVIC, A. 2017. Business Intelligence Capability:

The Effect of Top Management and the Mediating Roles of User Participation and Analytical
Decision-Making Orientation, Journal of the Association for Information Systems, 18, 516-
541.

LANCELOT MILTGEN, C., GELHARD, C., HENSELER, ]. & POPQVIC, A. 2016. Introducing new

products that affect consumer privacy: A mediation model, Journal of Business Research, 69,
4659-4666.

TASSABEH]I, R., HACKNEY, R. & POPOVIC, A. 2016. Emergent digital era governance: The

role of the ‘institutional entrepreneur’ in enacting transformational change, Government
Information Quarterly, 33, 223-236.

YEOH, W. & POPOVIC, A. 2016. Extending the understanding of critical success factors for
implementing business intelligence systems. Journal of the Association for Information
Science and Technology, 67, 134-147.

POPOVIC, A., HACKNEY, R., COELHO, P. S. & JAKLIC, ]. 2014. How information-sharing values
influence the use of information systems: An investigation in the business intelligence
systems context. The Journal of Strategic Information Systems, 23, 270-283.

MILTGEN, C. L., POPOVIC, A. & OLIVEIRA, T. 2013. Determinants of end-user acceptance of

Biometrics: Integrating the “Big 3” of technology acceptance with privacy context. Decision
Support Systems, 56, 103-114.

POPOVIC, A., HACKNEY, R., COELHO, P. S. & JAKLIC, ]. 2012. Towards business intelligence
systems success: Effects of maturity and culture on analytical decision making. Decision
Support Systems, 54, 729-739.

REFEREED JOURNALARTICLES > OTHER ARTICLES

OLIVEIRA, T, MARTINS, R., SARKER, S., THOMAS, M. & POPOVIC, A. 2019. Understanding
SaaS adoption : the moderating impact of the environment context. International Journal of

Information Management, 49, 1-12.

POPOVIC, A., PUKLAVEC, B. & OLIVEIRA, T, 2019 Justifying business intelligence systems

adoption in SMEs : impact of systems use on firm performance. Industrial management +
data systems, 119, 210-228

RICHARDS, G., YEOH, W, YEE-LOONG CHONG, A. & POPOVIC, A. 2019. Business intelligence

effectiveness and corporate performance management : an empirical analysis. Journal of
computer information systems, 59, 188-196.

JAKLIC, ]., GRUBLJESIC, T. & POPOVIC, A. 2018. The role of compatibility in predicting
business intelligence and analytics use intentions. International Journal of Information
Management, 43, 305-318.

PUKLAVEC, B., OLIVEIRA, T. & POPOVIC, A. 2018. Understanding the determinants of

business intelligence system adoption stages : an empirical study of SMEs. Industrial

management + data systems, 118, 236-261.

POPOVIC, A. 2017. If we implement it, will they come? User resistance in post-acceptance
usage behavior within business intelligence systems context, Economic Research-

Ekonomska IstraZivanja, 30,911-921.
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https://aisel.aisnet.org/jais/vol18/iss7/1/
https://aisel.aisnet.org/jais/vol18/iss7/1/
https://aisel.aisnet.org/jais/vol18/iss7/1/
https://www.sciencedirect.com/science/article/abs/pii/S0148296316301709
https://www.sciencedirect.com/science/article/abs/pii/S0148296316301709
https://www.sciencedirect.com/science/article/pii/S0740624X16300338
https://www.sciencedirect.com/science/article/pii/S0740624X16300338
https://onlinelibrary.wiley.com/doi/abs/10.1002/asi.23366
https://onlinelibrary.wiley.com/doi/abs/10.1002/asi.23366
https://www.sciencedirect.com/science/article/abs/pii/S0963868714000316
https://www.sciencedirect.com/science/article/abs/pii/S0963868714000316
https://www.sciencedirect.com/science/article/abs/pii/S0963868714000316
https://www.sciencedirect.com/science/article/pii/S0167923613001267
https://www.sciencedirect.com/science/article/pii/S0167923613001267
https://www.sciencedirect.com/science/article/pii/S0167923612002321
https://www.sciencedirect.com/science/article/pii/S0167923612002321
https://www.sciencedirect.com/science/article/pii/S026840121830673X
https://www.sciencedirect.com/science/article/pii/S026840121830673X
https://www.emeraldinsight.com/doi/abs/10.1108/IMDS-02-2018-0085
https://www.emeraldinsight.com/doi/abs/10.1108/IMDS-02-2018-0085
https://doi.org/10.1080/08874417.2017.1334244
https://doi.org/10.1080/08874417.2017.1334244
https://www.sciencedirect.com/science/article/pii/S0268401218306194
https://www.sciencedirect.com/science/article/pii/S0268401218306194
https://www.emeraldinsight.com/doi/abs/10.1108/IMDS-05-2017-0170
https://www.emeraldinsight.com/doi/abs/10.1108/IMDS-05-2017-0170
https://www.tandfonline.com/doi/full/10.1080/1331677X.2017.1311232
https://www.tandfonline.com/doi/full/10.1080/1331677X.2017.1311232

PETERS, T, ISIK, 0., TONA, 0. & POPOVIC, A. 2016. How system quality influences mobile BI
use: The mediating role of engagement, International Journal of Information Management,
36,773-783.

BOLE, U, POPOVIC, A., ZABKAR, ., PAPA, G. & JAKLIC, J. 2015. A case analysis of embryonic
data mining success. International Journal of Information Management, 35, 253-259.

OLIVEIRA, T, FARIA, M., THOMAS, M. A. & POPOVIC, A. 2014. Extending the understanding

of mobile banking adoption: When UTAUT meets TTF and ITM. International Journal of
Information Management, 34, 689-703.

MARTINS, C., OLIVEIRA, T. & POPOVIC, A. 2014. Understanding the Internet banking

adoption: A unified theory of acceptance and use of technology and perceived risk
application. International Journal of Information Management, 34, 1-13.

VUK§IC, V. B.,, BACH, M. P. & POPOQVIC, A. 2013. Supporting performance management with

business process management and business intelligence: A case analysis of integration and
orchestration. International Journal of Information Management, 33, 613-619.

POPOVIC, A. & HABJAN, A. 2012. Exploring the effects of information quality change in road
transport operations. Industrial Management & Data Systems, 112, 1307-1325.

TRKMAN, P, KOVACIC, A. & POPOVIC, A. 2011. SOA Adoption Phases: A Case Study. Business
& Information Systems Engineering, 3, 211-220.

LUKMAN, T, HACKNEY, R., POPOVIC, A., ]AKLIC, J. & IRANI, Z. 2011. Business Intelligence
Maturity: The Economic Transitional Context Within Slovenia. Information Systems
Management, 28, 211-222.

REFEREED CONFERENCE ARTICLES

RICHARDS, G., YEOH, W,, CHONG, A. Y-L. & POPOVIC, A. (June 2014) An Empirical Study of
Business Intelligence Impact on Corporate Performance Management, Pacific Asia
Conference on Information Systems, Chengdu, China.

PETERS, T, ISIK, 0., WEIGAND H & POPOVIC, A. (June 2014) The Role of Mobile BI
Capabilities in Mobile BI Success, European Conference on Information Systems, Tel-Aviv,
Israel.

BOOK CHAPTERS

POPOVIC, A, ]AKLIC, J. 2014. Understanding the Influence of Business Intelligence Systems
on Information Quality: The Importance of Business Knowledge. In: YEOH, W,, TALBURT, J.
& ZHOU, Y. (eds.) Information Quality and Governance for Business Intelligence. IGI Global.

JAKLIC, J., POPOVIC, A. & COELHO, P. 2011. The Impact of Quality Information Provided by
Business Intelligence Systems on the Use of Information in Business Processes. In: CRUZ-
CUNHA, M., VARAJAO, ]., POWELL, P. & MARTINHO, R. (eds.) ENTERprise Information
Systems. Springer Berlin Heidelberg.

ADVISING ACTIVITIES

Ph.D. PROJECTS

SIMONOVIC, Mojca (Ongoing): Creativity in IS Research.
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https://www.sciencedirect.com/science/article/pii/S0268401216300779
https://www.sciencedirect.com/science/article/pii/S0268401216300779
https://www.sciencedirect.com/science/article/pii/S0268401214001212
https://www.sciencedirect.com/science/article/pii/S0268401214001212
https://www.sciencedirect.com/science/article/pii/S0268401214000668
https://www.sciencedirect.com/science/article/pii/S0268401214000668
https://www.sciencedirect.com/science/article/pii/S0268401213000844
https://www.sciencedirect.com/science/article/pii/S0268401213000844
https://www.sciencedirect.com/science/article/pii/S0268401213000844
https://www.sciencedirect.com/science/article/pii/S0268401213000522
https://www.sciencedirect.com/science/article/pii/S0268401213000522
https://www.sciencedirect.com/science/article/pii/S0268401213000522
https://www.emeraldinsight.com/doi/abs/10.1108/02635571211278947
https://www.emeraldinsight.com/doi/abs/10.1108/02635571211278947
https://doi.org/10.1007/s12599-011-0168-2
https://www.tandfonline.com/doi/abs/10.1080/10580530.2011.585583
https://www.tandfonline.com/doi/abs/10.1080/10580530.2011.585583

MADUREIRA, Luis (Completed in July 2023): Competitive Intelligence Science: Unified
View, Modular Definition, Instruments, and Mindset.

PUKLAVEC, Borut (Completed in December 2016): Adoption of Business Intelligence
Systems: Empirical Insights from Small and Medium Enterprises.

PRESENTATIONS INVITED TALKS

POPOVIC, Ales. Business intelligence systems success: apresando na VII. Seminario de
Gestao Organizacional Contemporanea e I. Envontro Internacional de Practicas Cerenciais,
Vitoria, 12. novembre 20 12. Vitoria: Universidade Federal do Espirito Santo, 2012.

RESEARCH SEMINARS

POPOVIC, Ales. Organizational and behavioral theories in information systems research :
lectures given at the School of Statistics and Information Management, Nova University,
Lisbon, 5th-7th September, 2013. Lisbon: NOVA University, School of Statistics and
Information Management, 2013.

MEDIA COVERAGE POPOVIC, Ale&. Bl in analitika sta kljuc¢na za uspeh. Finance, 14. mar. 2013, st. 51, str. 27

POPOVIC, Ales. S poslovno inteligenco do vecje uspesnosti poslovanja : [intervju] : doc. dr.
Ale$ Popovic o pomenu in obetih poslovnega obvescanja. Finance, 19. apr. 2012, st. 76, str.
36
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HUME U ITPE3UME: Ales Popovi¢, NEOMA Business School

PATOBU Y MEBYHAPOJHUM
YACOIIMCUMA

M21a: 20 radova M21: 23 rada M22: 9 radova M23: 12 radova ESCI: 5 radova
Ukupno: 69 radova u medunarodnim ¢asopisima

PAJTOBHU CAOIIIITEHN HA MEBYH.
CKYIIOBUMA

Prezentovao radove na devet medunarodnih konferencija

PE3YJITATH Y PA3BOJY OBPA30BHO-
HAYYHE OBJIACTH

Njegova istraZivacka interesovanja su: poslovna vrednost IT, digitalizacija, pitanja ponaSanja
i organizacije u IS, IT u meduorganizacijskim odnosima, vestacka inteligencija

HOUTUPAHOCT HAYYHUX PE3YJITATA

Web of Science: 3781 citata
Scopus: 5262 citata
Google Scholar: 10696 citata

I'oCT YPEJAHUK MEBYHAPOJHOI"
YACOIIMCA

Recenzent u viSe medunarodnih vodecih casopisa
(European Journal of Information Systems, Journal of Strategic Information Systems,
Decision Support Systems, Information and Management, Information Systems Journal,
Journal of Business Research, Journal of Information Technology, International Journal
of Information Management, , Behaviour & Information Technology, Electronic
Commerce Research, International Conference on Information Systems, American
Conference on Information Systems, European Conference on Information Systems)

MNPEACEJABAO MEBYHAPOJHUM
HAYYHUM KOHOEPEHIIMJAMA

e (Conference track chair AMCIS 2023, 2024.

e (Conference track chair ECIS 2015, 2017-2019.

e (Conference track associate editor ECIS 2014, 2016.
e  (Conference mini track chair AMCIS 201 3.

e  (Conference mini track chair HICSS 2020-2022.

YIIAHCTBO Y YPEBMBAUKUM
OJbOPUMA MEBYHAPOJHUX
HAYYHUX YACOITUCA

MEBYHAPOJHA PEITYTALINJA

Journal editorial board membership: International Journal of Information Management,
Industrial Management & Data Systems, Information Systems Management

AYTOP MEBYHAPOJHE
MOHOI'PA®UIE

dva poglavlja u medunarodnim monografijama




HAITIOMEHA

Nagrade i priznanja:
e Trimo Research Award for The Best PhD 201 1.
o University of Ljubljana: The Best Young Professor Award for Extraordinary
Teaching and Research Achievements 201 1.
e University of Ljubljana, Faculty of Economics Annual Research Reward 2013, 2016.
e [nternational conference on Information Systems — Special interest group of data
analytics award 2017.
e NEOMA Research Award 2023.
Clanstvo u:
® Association for information systems special interes group on decision support,
knowledge and data management systems (SIGDSS) 2012-
® Association for information systems 2012-
e Slovenian society informatika 2001 -




